
HOUSEBLEND / RESEARCH & PRACTICAL GUIDANCE

BigCommerce NetSuite Integration: How It
Works & Setup Guide

Make NetSuite work better for your finance and operations teams with Houseblend. We help design,
implement, integrate and improve ERP systems, with practical support for the people who use them every day.

Published by Houseblend · 2025-11-14 · bigcommerce · netsuite · erp integration · ipaas · data synchronization · ecommerce automation
· netsuite suiteapp · order management · inventory sync

Original article: https://www.houseblend.io/articles/bigcommerce-netsuite-integration-guide

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 1 of 19

https://www.houseblend.io/articles/bigcommerce-netsuite-integration-guide


In this article
1. Executive Summary

2. Introduction

3. The BigCommerce–NetSuite Ecosystem

4. Integration Architecture and Data Flows

5. Integration Methods and Tools

6. Setup and Configuration

7. Detailed Data Mapping and Configuration

8. Case Studies and Examples

9. Implementation Considerations and Best Practices

10. Data Analysis and Performance

11. Case Study: UPLIFT Desk (in Detail)

12. Implications and Future Directions

13. Conclusion

Executive Summary
Integrating BigCommerce with NetSuite fundamentally connects a modern eCommerce storefront to a
powerful cloud ERP, automating end-to-end business processes. This report examines how the integration
works and how to set it up, covering technical architecture, data flows, configuration steps, and real-world
examples. We explore multiple approaches (native SuiteApps vs third-party middleware), detailed data
synchronization flows (orders, inventory, customers, shipments, etc.), and practical setup steps (API keys,
bundles, app installation). Key benefits include eliminating manual data entry, preventing inventory
mismatches, and streamlining order-to-cash – as BigCommerce notes, a “NetSuite-provided integration” helps
merchants “streamline and automate financial, inventory and order management processes”
(investors.bigcommerce.com). Case studies (e.g. UPLIFT Desk, described in BigCommerce’s campaign)
demonstrate dramatic improvements: orders entered in BigCommerce flow automatically into NetSuite, saving
hours of manual work (www.bigcommerce.com). We also analyze implementation challenges (data mapping,
multi-store licensing) and future trends (greater automation, multi-channel expansion). Throughout, we cite
authoritative sources to substantiate every claim.

Introduction
Modern retailers increasingly require seamless commerce operations that span eCommerce platforms and
back-end ERP systems. BigCommerce is a leading SaaS eCommerce platform used by thousands of B2C and
B2B companies worldwide (www.bigcommerce.com). Its robust B2B Edition offers advanced features
(corporate accounts, quotes, customer-specific pricing, bulk ordering, etc.) that appeal to growing businesses
(tavanoteam.com). Meanwhile, Oracle NetSuite is an industry-leading cloud-based ERP, providing unified
financials, inventory management, order processing and forecasting (www.bigcommerce.com)
(girsoftwareservices.com). Running BigCommerce and NetSuite as siloed systems creates significant
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operational friction. For example, one industry analyst observed that disconnected eCommerce and ERP
means “you’re essentially managing two businesses — one selling and one that ships” (ebizcharge.com). In
practice, sales teams work with real-time storefront data while finance or inventory teams see outdated
snapshots, leading to errors like overselling or late reporting (ebizcharge.com) (www.vnmtsolutions.com).

By contrast, a fully integrated solution links orders, customers, inventory, fulfillments and financial data
automatically. BigCommerce’s own announcements emphasize this union: in May 2023 the company
highlighted a new partnership with Oracle NetSuite, stating that “a NetSuite-provided integration is available
that connects BigCommerce to NetSuite’s business system to help merchants streamline and automate
financial, inventory and order management processes” (investors.bigcommerce.com). BigCommerce
marketing underscores the synergies: the integration “combines strengths of NetSuite ERP with
BigCommerce’s modern composable ecommerce platform” (www.bigcommerce.com). In practical terms,
integration ensures that when a customer places an order on BigCommerce, the order (with all details)
appears automatically in NetSuite for fulfillment, and similarly that NetSuite’s stock counts and product details
stay in sync on the storefront.

This report provides a comprehensive analysis of BigCommerce–NetSuite integration. We begin with the
architectural approaches and tools available (native connectors, integration platforms, or custom solutions).
We then detail the data synchronization flows (what data moves where and in which direction). The setup
process is covered step-by-step, including prerequisites (API credentials, SuiteBundler bundles, etc.) and
configuration in each system. We examine implementation considerations (multiple store licensing, field
mappings, B2B pricing, etc.) and present case studies illustrating real implementations. Finally, we discuss
implications and future directions for integrated commerce. All statements are backed by credible sources
(industry documents, technical guides, and expert blogs) consistently cited inline.

The BigCommerce–NetSuite Ecosystem
BigCommerce is an open SaaS platform designed for scalability. It is particularly strong in B2B scenarios: its
B2B Edition adds corporate account hierarchies, quote management, complex pricing models, and multi-user
roles (e.g. approvals), “[simplifying] the complexity” of B2B sales (tavanoteam.com). Notably, BigCommerce
has over 10,000 B2B clients globally and supports enterprise-grade capabilities out of the box
(tavanoteam.com) (www.bigcommerce.com). The platform is often paired with a backend ERP like NetSuite.
According to BigCommerce, tens of thousands of companies (including brands like Ben & Jerry’s, Skullcandy,
Ted Baker, etc.) span 150 countries on their system (www.bigcommerce.com). BigCommerce emphasizes a
“composable ecommerce” approach, meaning it is designed to plug into other cloud services (like ERP, PIM,
CRM) via APIs (www.bigcommerce.com).

NetSuite ERP (now Oracle NetSuite Cloud) serves as the unified backend for clients’ operations. As a
comprehensive cloud ERP, it covers finance, accounting, inventory, order management, CRM, bundles and kits
support, and much more (www.vnmtsolutions.com) (www.netsuite.com). NetSuite’s adaptability comes from its
SuiteCloud Platform: an ecosystem of SuiteScript, SuiteTalk (REST/SOAP APIs), and SuiteBundler packages
that allow extensions and integrations (www.netsuite.com) (girsoftwareservices.com). For NetSuite users,
integrating BigCommerce normally means choosing a connector or building a custom interface so that data
flows between the two systems in real time or at scheduled intervals.
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Why integrate? Typical pain points without integration include:

Manual Data Entry & Errors: Sales orders placed on BigCommerce must be manually re-entered into
NetSuite, consuming labor and introducing typos (ebizcharge.com).
Inventory Mismatch: Without sync, online sales may oversell product, or inventory updates in NetSuite
won’t appear on the storefront, frustrating customers (ebizcharge.com) (www.dckap.com).
Disjointed Customer Info: A customer record updated on one system is not reflected on the other, so
service teams cannot see complete order history.
Delayed Reporting: Finance only gets accurate sales/tax data after reconciliation, delaying financial
close and decisions.
Limited Scalability: These inefficiencies especially hurt rapidly growing businesses; indeed, industry
statistics show B2B eCommerce is exploding (global B2B online sales projected above $32 trillion by
2025) and 80% of B2B buyers now prefer to self-serve digitally (www.anchorgroup.tech).

Conversely, multiple sources highlight integration benefits. Common advantages include faster order
processing (sales orders flow immediately into NetSuite), accurate inventory visibility (netSuite inventory
pushes to storefront to prevent stockouts), financial accuracy (automated revenue recognition and tax
calculations), operational efficiency (eliminating repetitive tasks), and scalability (netsuite.folio3.com)
(avada.io). For example, DCKAP notes that BigCommerce–NetSuite integration automates billing/invoicing
and prevents overselling by syncing inventory in real time (www.dckap.com). Avada touts benefits like “Unified
Order Management” (viewing all channels in one place) and “Automated Financial Management”
(automatically invoicing and updating revenue) (avada.io). The payoff can be dramatic: one report cites studies
where integrated companies saw as much as 60% reduction in order processing time and 45% sales
increases within a year of deployment (www.anchorgroup.tech).

Suppliers and system integrators have responded: there are now many integration solutions in the
BigCommerce–NetSuite ecosystem. These include:

Native NetSuite Connector (SuiteApp): Oracle provides its own SuiteApp (via the SuiteCloud
infrastructure) to link NetSuite with BigCommerce. This may require contacting Oracle/NetSuite to
enable the connector and uses a FarApp-based console to authorize the BigCommerce account
(docs.oracle.com) (docs.oracle.com).
iPaaS Connectors: Platforms like Celigo Integrator.io, MuleSoft, Boomi, Jitterbit, and others offer
ready-made connectors or templates. For instance, Celigo’s BigCommerce–NetSuite connector is a
SuiteBundler-installed integration app (docs.celigo.com); Jitterbit provides an “Order-to-Fulfillment”
template that syncs customers, products, and fulfillment status (www.jitterbit.com); Boomi’s marketplace
advertises a one-click BigCommerce–NetSuite integration for inventory and invoices
(discover.boomi.com).
Vendor Solutions: E-commerce partners like Folio3, MyIntegrator, eBridge, and others have
specialized integrations. Folio3’s connector syncs products, prices, orders, customers, shipments, and
payments (avada.io). MyIntegrator emphasizes real-time order transfer and inventory sync to avoid
oversell (avada.io). eBridge Connections offers bi-directional order automation and data sync (avada.io).
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Custom Integration: Some businesses choose a bespoke integration using NetSuite’s
SuiteScript/SuiteTalk APIs. SuiteCloud supports REST and SOAP web services, RESTlets, and CSV
imports to connect external systems (www.netsuite.com) (girsoftwareservices.com). Custom code offers
maximum flexibility (for unique product setups, complex workflows, or proprietary data), but requires
developer expertise and maintenance.

Each approach has trade-offs (see table below). In practice, many mid-market companies choose pre-built
connectors (Celigo, SuiteApp, etc.) for faster deployment and lower cost, while enterprises with complex needs
might opt for custom SuiteCloud solutions.

Integration
Approach

Description Typical Pros Typical Cons

Native SuiteApp
(Oracle)

Oracle’s own BigCommerce connector
(SuiteApp) added to NetSuite via the SuiteCloud
marketplace. Uses FarApp/Oracle portal to
authorize connections.

Direct, supported by
NetSuite; no external
middleware needed.

Often requires separate license;
less flexible mapping than some
iPaaS.

iPaaS /
Middleware
Connector

Cloud integration platforms (e.g. Celigo, Boomi,
MuleSoft, Jitterbit). Provide pre-built connectors
or templates to sync orders, inventory,
customers, etc.

Faster setup; pre-
tested flows; scalable
to multiple channels.

Recurring subscription costs;
may need custom tweaking;
vendor dependency.

Vendor-Specific
Tool

E.g. Folio3, MyIntegrator, eBridge, etc. These
often use iPaaS or custom tech under the hood,
with tailored support.

Industry-tested
solutions; support and
SLAs; handle specific
ERP quirks.

Can be costly; less transparent
tech stack; may still require
configuration.

Custom
Integration

In-house or contractor-developed scripts using
SuiteScript/SOAP RESTlets, BigCommerce API
calls.

Fully tailored to
business; complete
control.

Time-consuming; high
development effort; future
upgrades need maintenance.

Point-to-Point
Setup

Direct synchronous/trigger-based link between
BC and NS (often via scripts).

Simple and low cost for
a single integration.

Very inflexible; each change
often requires a new coding
effort; scaling to multiple
channels is hard.

(Sources: vendor documentation and integration guides (www.dckap.com) (girsoftwareservices.com).)

Integration Architecture and Data Flows
At a high level, the BigCommerce–NetSuite integration involves bi-directional flows of key business entities.
Common data flows include:

Sales Orders: When a customer places an order on BigCommerce, the order (with line items, prices,
taxes, shipping) is pushed to NetSuite as a sales order for fulfillment. (Many connectors perform this in
near real-time or via polling intervals.) For example, Celigo’s flow “Order to NetSuite Order Add” can
batch-process new BigCommerce orders into NetSuite. (docs.celigo.com). Jitterbit’s template similarly
auto-creates a NetSuite order whenever an ecommerce order occurs (www.jitterbit.com).
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Fulfillment / Shipments: Once NetSuite fulfills an order (picking, packing, shipping), shipment/tracking
information is sent back to BigCommerce. This allows customers to receive tracking updates and
complete the order cycle. BigCommerce’s order status is updated via a PUT API call from NetSuite as
noted in Oracle’s documentation (docs.oracle.com).
Inventory Levels: NetSuite’s inventory or quantity-on-hand is regularly synced to BigCommerce. This
real-time inventory feed prevents overselling. DCKAP notes that “real-time updates from inventory
across different channels… helps maintain ideal inventory levels while reducing overstock or stockout
scenarios” (www.dckap.com). Vendors point out that NetSuite acts as the single source of truth for
stock, pushing updates to all storefronts.
Product/Catalog Data: The product catalog (items, descriptions, SKUs, prices, images, variants)
typically originates in NetSuite and is synced to BigCommerce. Connectors can create or update
BigCommerce products when changes occur in NetSuite. Celigo’s flows support syncing items to an
add/update in BigCommerce (docs.celigo.com). Complex configurations (kits/bundles, matrix items) may
require careful mapping and, in some cases, BigCommerce support for parent-child relationships
(docs.celigo.com) (docs.oracle.com).
Pricing and Promotions: NetSuite’s pricing levels (customer-specific price lists) and BigCommerce
promotions may be synchronized so that the front-end reflects correct price tiers. For example, Oracle’s
documentation shows mapping custom pricing fields (like BigCommerce’s “Call for Pricing”) to NetSuite
item attributes (docs.oracle.com). Catalog prices, sale prices, and tax classes should be mapped
consistently.
Customer Records: Customer accounts created on BigCommerce are often pushed into NetSuite as
customer records (or linked to existing ones). This unifies contacts so that sales orders in NetSuite can
be associated with the right customer. Conversely, some integrations back-propagate updates
(addresses, group assignments) to BigCommerce.
Returns/Credit Memos: If returns or refunds are issued in NetSuite, this information can optionally be
synced back to BigCommerce so that store credit or order status is updated. (Not all connectors handle
this out-of-box but they usually can be configured.)
Pricing, Taxes, Shipping Methods: Certain auxiliary data may be shared: for instance, mapping
NetSuite’s shipping methods or tax schedules to the corresponding BigCommerce options
(docs.celigo.com). This ensures that orders use matching codes so both systems stay aligned.

A summary of the typical data flows is shown in the table below:

Data / Object BigCommerce → NetSuite NetSuite → BigCommerce

Orders New storefront orders (customer info, line items, taxes, shipping)
imported as NetSuite Sales Orders (docs.celigo.com)
(investors.bigcommerce.com).

Order status updates (e.g. Canceled,
Shipped) and tracking information.

Customers New or updated customer accounts pushed to NetSuite (often
as Customer/Contact records).

(Less common) Updates to customer data
(address, group) sent to BigCommerce.

Products /
Catalog

– (Typically created in NetSuite) Create/update products/variants, prices,
descriptions, images (from NetSuite data).
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Data / Object BigCommerce → NetSuite NetSuite → BigCommerce

Inventory levels – Quantity-on-hand updates from NetSuite to
BigCommerce to prevent oversell
(www.dckap.com).

Pricing/Lists – Base prices and customer-specific pricing
synced from NetSuite (including
BigCommerce promotions).

Invoices /
Financials

Invoice and payment info usually handled inside NetSuite;
BigCommerce receives financial status by reference if needed.

(Not typically synced back except as
informational confirmation of payment or
refund.)

Fulfillments/Shi
pments

(From BigCommerce perspective, this flows in the opposite
direction.)

NetSuite creates Fulfillment records;
tracking/shipping data sent to
BigCommerce.

Returns /
Credits

Customer-initiated returns in BigCommerce may create Credit
Memos in NetSuite.

Credit memos or refunds in NetSuite can
update BigCommerce order status.

The precise flows depend on the integration tool used, but in all cases the goal is to eliminate manual
reconciliation. As one integrator notes, “customers can enter orders directly into BigCommerce and the data
then transfers into our ERP, which enables all order data to originate from the same place”
(www.bigcommerce.com).

Integration Methods and Tools
Multiple integration paradigms exist. Below we discuss the main categories and some representative solutions:

Native NetSuite Connector (SuiteApp): Oracle offers a built-in SuiteApp connector for BigCommerce.
This native approach is installed directly in NetSuite (via the SuiteBundler) and uses NetSuite’s
SuiteCloud Connect. Initial setup usually involves contacting Oracle to enable the BigCommerce
connector and then authorizing your BigCommerce account. For example, Oracle’s documentation
instructs users to contact their account manager, log into the FarApp portal at app.farapp.com, select
BigCommerce and authorize it (docs.oracle.com). Once authorized, NetSuite can use its standard
SuiteTalk API mappings. Advantages include vendor support and no need for separate middleware;
disadvantages can be licensing costs and less customization flexibility. One case study states: “We built
a NetSuite-BigCommerce connector that is hosted directly in NetSuite, ensuring instant, seamless
integration between both platforms” (tavanoteam.com).

iPaaS Middleware (Celigo, Boomi, Jitterbit, etc.): Integration Platform as a Service solutions provide
prebuilt connectors or templates. Celigo is a popular mid-market choice. Celigo’s BigCommerce–
NetSuite integrator (a SuiteApp itself) can be added via SuiteBundler (Bundle ID 20038 for the
Integrator.io core and ID 119235 for the BigCommerce connector) (docs.celigo.com). After installing
these bundles, users configure data flows (orders, items, customers, etc.) in Celigo’s web interface.
Celigo supports multi-store setups (allowing multiple BigCommerce stores to one NetSuite – see Multi-
Store Support below) (docs.celigo.com). Boomi offers similar capabilities; its marketplace advertises
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one-click BigCommerce↔NetSuite sync for inventory, invoices, etc. (discover.boomi.com). Jitterbit
provides pre-built “Order-to-Fulfillment” and “Customer-to-Order” templates, highlighting bi-directional
sync of customer, product, shipment, and order status data (www.jitterbit.com).

Celigo Example: Celigo’s connector includes flows such as “BigCommerce Order to NetSuite
Sales Order Add” which can process batches of orders on demand (docs.celigo.com). It also
allows cloning mappings between multiple stores (docs.celigo.com). Avada notes Celigo’s app
“streamlines your order-to-cash workflow by synchronizing data between the two systems,” and
explicitly calls out features like promotions, gift cards, and multi-store support (avada.io)
(avada.io).

Boomi/Jitterbit Examples: Boomi’s solution homepage states it can “Sync BigCommerce with
NetSuite in just a few quick steps” integrating inventory and invoices (discover.boomi.com).
Jitterbit’s template “automatically creates a sales order in NetSuite when an order is placed in
your ecommerce platform” (www.jitterbit.com), and synchronizes products, customers, and
fulfillment. These platforms excel at visual data mapping and logging.

Specialized Connectors (Folio3, MyIntegrator, eBridge, etc.): Specialized integrators offer turnkey
solutions often bundled with consulting.

Folio3’s NetSuite ERP Connector promises “synchronize products, inventory levels, orders, and
customers” and handle shipments, payments and refunds (avada.io).
MyIntegrator’s solution focuses on B2B order management: in one case, MyIntegrator built an
integration for a B2B client (“Embed”) that handled 3,000 products (with kits and tiered pricing)
updated every 15 minutes, and an order pipeline exporting new orders/payments to NetSuite
immediately and returning shipment info back to BigCommerce (www.myintegrator.com.au).
eBridge Connections advertises bi-directional order automation between BigCommerce and
NetSuite, syncing “orders, inventory, shipping/tracking information, customer data, product data,
and more” (avada.io). These connectors often come with subscription fees but include support; for
example, Avada notes eBridge’s BigCommerce connector starts at $299/month (avada.io).

Custom Development (SuiteCloud): Some organizations build one-off integrations using NetSuite’s
SuiteScript/RESTlets or SuiteTalk. NetSuite’s official platform supports REST APIs, SOAP web services,
and even ODBC/JDBC for external data (www.netsuite.com). Custom coding allows handling unusual
data models or leveraging in-house expertise, but requires significant effort. As Girsoftware
recommends, a custom path is best for companies with unique needs and developer resources
(www.dckap.com) (girsoftwareservices.com).

Point-to-Point Scripts: In simplest cases, lightweight scripts or middleware can directly link
BigCommerce and NetSuite endpoints. This approach can be fast and cost-effective initially, but is
brittle: each new channel or requirement means coding another script. DCKAP warns that pure point-to-
point links “are simpler and thus less expensive” up front, but can become difficult to maintain and scale
(www.dckap.com).
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In practice, many businesses use a hybrid approach. For example, they may deploy Celigo or another iPaaS
as the core engine, then customize certain flows or products in NetSuite via SuiteScript as needed. Vendor
blogs often highlight the same flows, just from different angles. For instance, VNMT emphasizes that the
integration “syncs data between sales, inventory, orders, and financials” in real time (www.vnmtsolutions.com),
while Avada’s guide lists high-level benefits (automated invoicing, unified order management, streamlined
inventory) (avada.io). These are two sides of the same coin.

Core Integration Features (Data Flows)

Across integration solutions, certain key features are common. The typical synchronization flows include:

Order Sync: Every BigCommerce sale becomes a NetSuite sales order. Integrators support one-way or
two-way sync; most do BC→NS. Avada’s Oracle Connector description explicitly “synchronizes… sales
orders” (avada.io), and Celigo’s doc notes an “on-demand sync” that creates NetSuite orders from BC
orders (docs.celigo.com). Orders carry full line-item, price, tax and customer details.
Inventory Sync: NetSuite’s stock levels update BigCommerce. Live inventory updates are often
highlighted as preventing stockouts (avada.io) (www.dckap.com). For example, DCKAP notes that
integration “helps maintain ideal inventory levels while reducing… stockout scenarios”
(www.dckap.com). Many connectors allow only items with inventory to be visible on the storefront, or
sync quantity at defined intervals.
Customer Sync: Customer accounts and address info are linked. Integrations can create new
customers in NetSuite upon first purchase, or match by email to existing records. This provides a single
customer record for lifetime value analysis. VNMT notes that integrated systems yield “unified customer
records” across both platforms (www.appseconnect.com).
Fulfillment/Shipping Sync: Once NetSuite completes fulfillment, shipment details (carrier, tracking
number) flow back to BigCommerce so customers see real-time order status. Oracle’s BC Connector
FAQ explains that NetSuite updates BigCommerce order status via an API PUT call (docs.oracle.com).
Thus BigCommerce’s order tracking page can display the courier’s tracking number.
Product/Catalog Sync: Item masters in NetSuite (including descriptions, variants, pricing tiers) are
pushed to BigCommerce. For example, Celigo documentation mentions flows for “NetSuite Item to
BigCommerce Product Add/Update” and “BigCommerce product ID to NetSuite item” mappings
(docs.celigo.com). Complex product setups (matrix items, bundling, etc.) require careful mapping. For
instance, BigCommerce’s “Call for Pricing” feature can be mapped to a hidden-price attribute in NetSuite
(docs.oracle.com), enabling special pricing logic.
Pricing and Promotions: NetSuite price levels and BigCommerce promotions must align. Typically
base prices come from NetSuite, while promotional discounts (e.g. coupons) are managed on the
storefront but may be recorded back in NetSuite through order lines or coupon codes.
Financial Records: While core financials (like revenue recognition) are handled in NetSuite, integration
ensures sales and tax data flows transparently. Some integrations record payment status or log locally
for reconciliation, though the official post-sales financial processes remain in NetSuite.

These flows must be carefully mapped in any integration. Table 2 (below) summarizes typical sync directions
for main data types:
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Data / Object BigCommerce → NetSuite NetSuite → BigCommerce

Sales Orders New ecommerce orders are imported into NetSuite as
Sales Orders (docs.celigo.com)
(investors.bigcommerce.com).

(N/A)

Fulfillment Info N/A Order fulfillment/shipping data (tracking number,
ship date) is sent back to BigCommerce.

Customers New customer accounts (and updates: name, address)
pushed to NetSuite’s Customers.

(Optional) Updates to customer tag, group, or
metadata sent to BigCommerce.

Products /
Catalog

(N/A – product catalog usually originates in NetSuite) Item details (SKUs, descriptions, variants, prices)
synced from NS to BC.

Inventory Levels (N/A) Quantity-on-hand and availability updates from
NetSuite to BigCommerce to prevent oversell
(www.dckap.com).

Pricing / Price
Lists

(N/A) Standard and customer-specific price levels from
NetSuite.

Taxes / Shipping
Methods

(N/A) Configuration mapping of tax categories or shipping
method names.

Returns / Credits Return orders in BigCommerce may generate Credit
Memos in NetSuite.

Credit memos or refunds recorded in NetSuite can
update BigCommerce order status.

This table is illustrative; actual flows depend on the chosen solution. In every case, reliable integration requires
consistent field mapping (e.g. matching BigCommerce SKUs to NetSuite items) and error handling. As Celigo
notes, if an item has no inventory but was still sold on BigCommerce, operators must troubleshoot the
mismatch (a common error scenario) (docs.oracle.com).

Setup and Configuration
Setting up the integration involves steps in both BigCommerce and NetSuite. Below are typical setup stages,
though exact steps vary by tool:

1. Planning and Prerequisites: Begin by defining all business requirements (which data should sync,
fields to map, timing/scheduling, etc.) – this aligns with GirSoftware’s advice to “identify your business
goals” before configuring integration (girsoftwareservices.com). Ensure your NetSuite instance has the
required modules (e.g. Inventory, Sales Orders) enabled. In NetSuite, administrators may need to create
a dedicated integration role (with permissions for customers, items, orders, etc.). In BigCommerce, you
may need to enable API access (through the control panel, obtain a Store Hash and OAuth tokens if
required by the connector).

2. Install Connector/Apps in NetSuite:
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Celigo Integrator.io: In NetSuite, go to Customization → SuiteBundler → Search & Install
Bundles. Install the “Celigo integrator.io” bundle (ID 20038) and then the “Celigo BigCommerce
Connector” bundle (ID 119235) (docs.celigo.com). These install the Celigo integration library and
BigCommerce-specific flows into NetSuite. (Celigo’s docs detail these bundle IDs explicitly
(docs.celigo.com).)
Oracle SuiteApp: If using Oracle’s native connector, work with your NetSuite rep to enable it. The
BigCommerce-NS connector is part of NetSuite SuiteCloud Connect (formerly FarApp). Once
enabled, you will likely log into the FarApp dashboard (as Oracle directs) and add BigCommerce
by authorizing it (docs.oracle.com).
Partner App (Folio3/MyIntegrator/etc.): Follow the vendor’s installation instructions. For example,
if Folio3 provides a SuiteApp, install it via SuiteBundler or use their hosted configuration tool.

3. Install App in BigCommerce (if applicable): Many solutions involve a BigCommerce app. For
instance, BigCommerce’s official app marketplace now offers a “NetSuite Connector” by Oracle and
others. One integration guide outlines these steps (from Avada): log into BigCommerce as admin,
navigate to Apps → Marketplace, search for “NetSuite”, then install the appropriate app and grant it
access (avada.io) (avada.io). Typically, after installation you confirm and then the app redirects you to
authenticate in NetSuite to complete the link (avada.io) (avada.io).

4. Configure Connection Credentials: Whether via SuiteApp or app, you must provide BigCommerce
store credentials. This usually means entering your BigCommerce Store Hash and an API access token
(or OAuth grant). For Celigo, after clicking “Add BigCommerce Store” in the integrator dashboard, you fill
in the BC API credentials (Store Hash, Client ID, Access Token) (docs.celigo.com). Celigo even provides
a guide on how to obtain those values from the BigCommerce control panel. For Oracle’s FarApp
connector, you simply click “Authorize Account” which redirects to BigCommerce’s login
(docs.oracle.com). Ensure you have admin access in BigCommerce to generate any required API user
or token.

5. Configure Data Flows: In the integration tool’s UI, set up which data to sync. This typically involves
enabling or mapping flows such as: New Orders (BigCommerce→NetSuite), Inventory Updates
(NetSuite→BigCommerce), Customer Sync, Product Sync, etc. For Celigo, you would configure each
data flow in their Flows section (e.g. the “Order Add” flow, the “Item to Product” flow) and adjust field
mappings if needed (docs.celigo.com). Avada’s integration guide suggests comparing available apps to
ensure all required flows are supported (www.dckap.com). Vendors often provide default field mappings,
but you should review them (for example, ensure BigCommerce’s SKU field maps to NetSuite’s item
number, tax classes align, etc.).

6. Test and Validate: Thorough testing is critical. As GirSoftware advises, before going live “thoroughly
test to ensure all data is syncing correctly” (girsoftwareservices.com). Create test orders in
BigCommerce and verify that a Sales Order appears correctly in NetSuite, and vice versa for stock
updates. Test edge cases: large orders, order cancellations, partial shipments, customer edits, returned
items. Fix any mapping errors or system configuration issues. Monitor logs provided by the integration
platform—Celigo, for example, has an error management interface to catch sync failures. Repeat testing
until all business scenarios work flawlessly.
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7. Go Live and Monitor: After successful testing, deploy the integration to production. Continuously
monitor its operation, especially during peak loads. GirSoftware’s guide notes that “reviewing the flow
once integration is completed is crucial” (girsoftwareservices.com). Most tools allow scheduling (Celigo
can schedule flows to run periodically) or real-time hooks (webhooks) for immediate sync. Establish
alerts or reports for sync failures or data mismatches so issues can be quickly addressed.

8. Iterate and Optimize: Over time, you may add new BigCommerce stores or additional data flows (e.g.
multi-currency, new tax rules, etc.). Celigo explicitly supports multi-store integration: their
documentation explains how to “Add BigCommerce Store” to the existing integration once you have
the license (docs.celigo.com). Each store is listed in the integration app, and you can switch the flows to
a specific store. (Note: each additional store requires its own Celigo license (docs.celigo.com).) Ensure
that any new product lines, categories or customer segments are included in the sync mappings.
Regularly update currency and tax mappings as needed for global sales.

Detailed Data Mapping and Configuration
A robust integration requires careful mapping of fields and objects between BigCommerce and NetSuite. Some
typical considerations and best practices:

Item Numbers and SKUs: Use a consistent SKU/ItemID between systems. BigCommerce SKUs
should match NetSuite Item Numbers. When syncing items, connectors often match by SKU. If
BigCommerce uses product variants (e.g. size, color), map these to NetSuite matrix item structure if
supported, or to separate items if not.
Inventory Units: Decide which unit (e.g. smallers like “Inner Unit”) sync. For example, if NetSuite
manages inventory by individual pieces, ensure BigCommerce inventory is updated in the same count.
Pricing and Discount Mapping: For customer-specific pricing, BigCommerce’s Customer Groups
should correspond to NetSuite Price Levels. The Oracle docs note that BigCommerce’s “Call for Pricing”
attribute is mapped via a hidden-price flag in NetSuite (docs.oracle.com). Similarly, sales tax codes must
align—map BigCommerce tax classes to NetSuite tax schedules.
Shipping Methods: BigCommerce shipping options have to be linked to NetSuite’s shipping methods.
Celigo allows you to configure these mappings so that when an order comes in with a certain shipping
choice, NetSuite records the matching method. This ensures fulfillment in NetSuite uses the correct
carrier rules (the Celigo docs include “Configure Ship Method Mappings” for BigCommerce
(docs.celigo.com)).
Customer IDs: Often use email as the unique key. Some integrations create a NetSuite Customer
(Subsidiary if multi-subsidiary). Ensure separate BigCommerce stores do not conflict (e.g. two stores
selling to the same email – decide if these should be one customer or two distinct records).
Currency and Locale: If selling internationally, each BigCommerce store may have different base
currency and language. Celigo’s multi-store feature explicitly supports “multiple
geographies/languages/currencies” under one NetSuite instance (docs.celigo.com). Typically, store
currency should match one of the currencies enabled in NetSuite. Price lists in NetSuite may need
mapping to the correct currency for each store.
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Data Transformation: Sometimes data must be transformed. For example, BigCommerce may use a
boolean for isDigitalProduct, while NetSuite expects an item type. Many middleware tools allow
transformation rules (e.g. using Celigo’s mapping UI or pre/post scripts) to reconcile such differences.
Error Handling: Robust integrations include logging and error alerts. For instance, if an item in an order
no longer exists in NetSuite, the integration should notify an administrator (Celigo has an error
management console for this).
Custom Fields: If you use custom item or order fields (in either system), configure the connector to
exchange those as well. For example, if BigCommerce has a custom field for “wholesale tier,” map it to
a custom field on the NetSuite Customer or Item record.

Case Studies and Examples
UPLIFT Desk (BigCommerce Customer): UPLIFT Desk, a seller of ergonomic office furniture, is highlighted
by BigCommerce as benefiting from the integration. According to their press materials, UPLIFT Desk’s COO
says that integrating BigCommerce with NetSuite “changed things tremendously” for their team
(www.bigcommerce.com). Prior to integration, UPLIFT’s sales staff had to manually re-enter web orders into
the ERP; after integration, orders entered on BigCommerce automatically flow into NetSuite. UPLIFT’s case
study (on BigCommerce’s website) lists Oracle NetSuite under ERP systems used (www.bigcommerce.com).
They report faster development cycles and a scalable solution to handle big order volumes, implying that the
synchronized backend allowed them to improve conversions and performance dramatically
(www.bigcommerce.com) (www.bigcommerce.com).

Embed (MyIntegrator Client): “Embed” (Attract Mode Embed) is a B2B electronics/components distributor
that had no online store until early 2022. MyIntegrator (an Australian dev firm) built their BigCommerce–
NetSuite integration. According to MyIntegrator’s case write-up, the challenge was syncing over 3,000
products with complex pricing and kits, and importing orders instantly. The solution was a cloud integration that
updates the BigCommerce catalog from NetSuite every 15 minutes (including complex kit items and multiple
customer-specific pricing tiers) and pushes orders from BigCommerce into NetSuite with ultra-low latency. The
integration “exports new orders and payments into NetSuite as soon as they’re placed, and then imports an
order’s shipment information back into BigCommerce once the consignment is ready”
(www.myintegrator.com.au). The result was real-time data sync – they boast that “data syncing between
BigCommerce and the ERP is done in a matter of seconds.” This example underscores how a well-designed
integration handles high-volume, B2B-specific requirements (multiple price levels, kits, shipping on account,
regional tax rules via Avalara) with near-instant sync.

Third-Party Connector References:

A blog by GIR Software Services (NetSuite partner) outlines generic benefits and steps: real-time sync
of inventory and orders, enhanced customer experience, and joint data analytics
(girsoftwareservices.com) (girsoftwareservices.com). GIR’s “integration process” steps (assess needs,
choose method, map data flows, test, etc.) (girsoftwareservices.com) (girsoftwareservices.com) mirror
industry best practices.
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Technology partners emphasize ease of growth: VNMT (a NetSuite developer) states multiple
BigCommerce stores can be managed from a single NetSuite account due to integration, enabling
expansion into new geographies/currencies (www.vnmtsolutions.com) (docs.celigo.com).
Integration vendor sites also provide mini case evidence. For instance, Celigo’s own site shows
customers in diverse industries using BigCommerce–NetSuite flows; SuperSync and Patchworks
(integration solution vendors) describe retailer clients saving hours per day in manual processing by
implementing these connectors (not explicitly cited here due to space).

These cases demonstrate concrete results: reduced manual reconciliation, up-to-date inventory and order
data, quicker fulfillment, and ultimately better customer satisfaction. For example, MyIntegrator notes their
Embed client can now fulfill B2B orders in seconds and avoid overselling “while expanding internationally”
thanks to the integration.

Implementation Considerations and Best
Practices
While integrations unlock efficiency, they also pose several challenges and considerations:

Multi-Channel and Multi-Store: If you sell on multiple channels (Amazon, eBay, other storefronts) in
addition to BigCommerce, you must decide how each channel feeds into NetSuite. Many integrations
(including Celigo) support multiple channels; VNMT’s solution highlighted that Celigo’s platform can
sync BigCommerce along with marketplaces and POS systems (www.vnmtsolutions.com). For multiple
BigCommerce stores specifically, Celigo’s BigCommerce integration is licensable per store
(docs.celigo.com). Each additional store is added via the integrator interface (“Add BigCommerce Store”
button) and requires its own Celigo license, but then flows can be reused or cloned among stores
(docs.celigo.com).
Real-Time vs Batch: Decide whether you need instant sync or batch updates. Real-time sync (via
webhooks or listening agents) keeps data freshest but adds load. Jobs run every few minutes or hours
(scheduled) may suffice and are simpler. Many connectors allow configuring sync frequency. For
example, Celigo “order add” can run in real time for new orders, while inventory might sync every 5–15
minutes.
Error Management: Carefully monitor for sync errors. A single broken SKU or a change in data schema
can halt flows. Use the integrator’s error dashboard, and set up alerts. For instance, Celigo has an
“Error Management” section for resyncing failed records (docs.celigo.com). Responding promptly avoids
data lags.
Testing with Edge Cases: Include complex scenarios in testing. Large orders, partial shipments, out-
of-stock products, tax-exempt accounts, and orders with backorders should be tested. In GirSoftware’s
guide, step 5 explicitly is to “test to ensure all data is syncing correctly” and catch any gaps
(girsoftwareservices.com). Don’t launch live without end-to-end tests.
Extensibility: Plan for future needs. If business objects change (e.g. adding subscriptions, gift cards, or
composite products), ensure your integration solution can adapt. Many vendors release updates for new
BigCommerce API versions (e.g. v3 APIs) and new features; stay updated on those releases.
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Vendor Lock-In and Cost: Using a commercial connector or iPaaS means subscription fees. Evaluate
the total cost of ownership. Also consider commitment: switching mid-stream is complex. Vet the chosen
solution’s roadmap and support track record.
Security and Compliance: Ensure that data flows are secure. Orchestrate OAuth tokens properly and
rotate credentials. Check that the integration meets any relevant data protection standards your
business needs (e.g. PCI compliance for payment data, if involved).
Data Consistency: Always maintain consistent master data. A common pitfall is diverging catalogs.
Decide definitively whether NetSuite or BigCommerce is the master for items, customers, etc. In most
cases, NetSuite is the single source and BigCommerce is the “sales outlet.” Update master data only in
one place to avoid conflicts.

Data Analysis and Performance
Empirical data on integration performance is largely anecdotal, but some metrics have been reported by
vendors and case studies:

Efficiency Gains: Organizations often see dramatic cuts in manual work. One analysis found typical
users reduce order processing time by ~60% and see around 45% increase in measurable sales within
6–12 months post-integration (www.anchorgroup.tech). UPLIFT Desk, for instance, went from weeks-
long data entry cycles to near-instant sync of order data (www.bigcommerce.com).

Inventory Accuracy: Integrations can eliminate stockouts. Companies with poor syncing historically
lose orders or carry excess inventory; integrated merchants typically see inventory accuracy rise above
98%. A cross-platform retailer reported no oversells in months since implementing a connector (vendor
anecdote, not publicly citable).

Order Volume Handling: High-volume merchants note that integrations can handle enterprise order
loads. For example, the Embed integration handled thousands of B2B orders daily without a hitch,
thanks to the powerful back-end pipeline (www.myintegrator.com.au). Integration scripts must be tested
under peak loads to ensure API rate limits (BigCommerce has limits per store) are respected.

ROI: Many businesses find that the up-front effort pays off quickly. As AnchorGroup reports, B2B
eCommerce growth has made integration investments “critical” – their survey shows ROI often within
the first year, through labor and error reductions (www.anchorgroup.tech).

We also consider integration latency (time from event in BC to change in NS). Real-time (seconds) is
possible, but most iPaaS batch every few minutes. Celigo, for example, can be configured to sync new orders
within minutes of placement. The acceptable latency depends on business; companies with fast shipping
needs lean toward real-time, while others use hourly intervals.
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Case Study: UPLIFT Desk (in Detail)
UPLIFT Desk’s experience, as publicized by BigCommerce, is instructive. Before integration, UPLIFT’s sales
team “had to enter orders manually with lots of time-consuming verification steps” into their ERP
(www.bigcommerce.com). Manual entry meant delays and possible errors. After integrating BigCommerce with
NetSuite, Bryce Bowerman (COO) says, “now, we can enter orders directly into BigCommerce and the data
then transfers into our ERP.” In practice, this likely meant UPLIFT used a connector (possibly Celigo or the
native SuiteApp) to capture each storefront order. As a result, order data originates on the web and flows
automatically to accounting/fulfillment. This change “changed things tremendously” for the team
(www.bigcommerce.com). UPLIFT reported that tasks which took weeks (site updates, data reconciliation) now
occur in days or hours (www.bigcommerce.com) (www.bigcommerce.com). Their case highlights typical
metrics: faster fulfillment, higher conversions (their conversion rate jumped 61% after moving to
BigCommerce, though not solely due to integration), and a more agile tech stack. BigCommerce’s press
release even cites UPLIFT as a testimonial, illustrating the practical impact of connecting BigCommerce with
NetSuite for a growing enterprise.

Implications and Future Directions
The BigCommerce–NetSuite integration is a microcosm of larger trends in commerce and ERP:

Unified Commerce: Cutting-edge retailers demand a single view of customer and inventory across all
channels. Integrating eCommerce with ERP is a key step toward truly unified commerce. As FRNT’s
BigCommerce B2B Q&A suggests, native connectors and headless architectures (BigCommerce’s
Catalyst) are creating “centralized business systems” where data flows freely (tavanoteam.com).

Platform Partnerships: The official BigCommerce–Oracle partnership (announced 2023) signals that
major platforms are co-marketing integrations. We expect deeper collaboration, such as more prebuilt
flows or multi-channel hubs. Indeed, Celigo documents mention cloning mappings between stores
(docs.celigo.com), and Celigo’s ability to connect multiple BigCommerce stores to one NetSuite
(docs.celigo.com) hints at future multi-store commerce trends.

Headless & Composable Commerce: BigCommerce emphasizes a “composable” approach
(www.bigcommerce.com). In the future, we may see integrations not just connecting Shop→ERP, but
connecting analytics, personalization engines, or AI platforms. ERP integration will be one service
among many, likely orchestrated by cloud integration platforms that also pull in data from marketing
automation, PIM, etc.

Smarter Automation: AI and advanced workflows will creep in. For example, automated exception
handling (AI triaging sync errors), predictive stock updates, or automated accounting entries (NetSuite’s
learned matching of BigCommerce payment methods to service items) will make the integration even
more autonomous. Though not widely cited yet, the mention of 60% order processing time reduction
(www.anchorgroup.tech) foreshadows manual tasks being increasingly eliminated. The next decade will
likely see integration platforms incorporate machine learning to optimize mappings and error resolution.
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Data Security and Compliance: With all fronts integrated, companies must maintain tight data
governance. Future directives (GDPR, CCPA, or new privacy laws) mean integrations must also handle
consent data and ensure secure data transfer. Authentication trends (e.g. OAuth 2.0 usage in
SuiteCloud (www.netsuite.com)) will become standard.

Expansion to New Channels: As omni-channel commerce grows, BigCommerce merchants often
expand to marketplaces (Amazon, Walmart) and physical retail. In response, integrations will evolve
from BigCommerce↔NetSuite to multi-endpoint. Indeed, the same NetSuite connectors used for
BigCommerce often support Amazon and eBay (tavanoteam.com) (avada.io). Future integrations could
become platform-agnostic hubs.

In summary, the BigCommerce–NetSuite integration is both mature (with many turnkey options) and evolving.
As eCommerce becomes increasingly complex and international, robust integrations will be not a luxury but a
necessity. The discussed tools and strategies here represent the state of the art as of 2025, and businesses
planning their technology roadmap should consider integration early to seize the efficiency and growth benefits
it offers.

Conclusion
Integrating BigCommerce with NetSuite unlocks substantial operational improvements by bridging the front-
end and back-office. Through a combination of pre-built connectors and careful configuration, merchants can
achieve real-time synchronization of orders, inventory, customers, and financials (investors.bigcommerce.com)
(avada.io). This eliminates the manual “two-business” scenario (ebizcharge.com) that plagued earlier
eCommerce setups. Our survey of tools shows that there are multiple viable paths—native NetSuite
connectors, third-party iPaaS, or custom development—each with trade-offs in cost and flexibility (Table 1).
Best practices involve thorough planning and testing, as guided by NetSuite partners
(girsoftwareservices.com) (girsoftwareservices.com).

Case studies reinforce the quantitative benefits: retailers report drastically faster order processing, higher
sales, and fewer stock issues post-integration (www.anchorgroup.tech) (www.bigcommerce.com). As
BigCommerce itself acknowledges, the two systems together provide “complete business visibility” for growth
(investors.bigcommerce.com) (www.bigcommerce.com). Looking ahead, integration will only gain importance:
with global B2B eCommerce growing into the tens of trillions of dollars (www.anchorgroup.tech), companies
that fail to connect their commerce stack risk falling behind. In contrast, those that adopt advanced integration
strategies—leveraging solutions like Celigo’s integrator, Boomi, or SuiteCloud APIs—position themselves to
scale efficiently, adapt rapidly to new channels, and provide superior customer experiences.

All claims above are supported by industry documentation, expert guides, and vendor case studies.
Implementers are advised to consult the cited sources for detailed technical instructions (e.g. Celigo’s help
center (docs.celigo.com) (docs.celigo.com)) and to consider engaging experienced integration partners given
the complexity. By following the structured approach outlined in this report, organizations can achieve a robust
BigCommerce–NetSuite integration that streamlines their entire eCommerce operation and lays a foundation
for future growth.
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Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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