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Executive Summary
The Celigo eBay–NetSuite Integration App is a comprehensive, prebuilt integration solution that automates key
e-commerce processes between eBay and NetSuite. It enables retailers to synchronize listings, orders,
inventory levels, pricing, and related data across the two platforms without custom development. Out-of-the-
box data flows include importing eBay sales orders (and associated customer data) into NetSuite, exporting
NetSuite inventory levels and pricing to eBay, exporting NetSuite product items to eBay as listings, and
exporting order fulfillment (shipping) information back to eBay (as well as syncing ended or canceled listings
and listing IDs). The integration supports all major NetSuite item types (inventory, matrix, kits, assemblies) and
offers advanced features such as multi-warehouse inventory aggregation, virtual item variations, and built-in
error handling. According to Celigo’s documentation and user reports, automating these flows dramatically
reduces manual work: one Celigo customer reported recouping 10–15 workdays per month (and saving
multiple thousands of dollars) by eliminating manual eBay–NetSuite data entry (www.novamodule.com). With
eBay serving over 135 million buyers worldwide and generating nearly $80 billion in global marketplace sales
per year (capitaloneshopping.com), this integration is critical for scaling e-commerce operations. This report
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provides an in-depth analysis of the Celigo eBay–NetSuite integration, detailing its historical context, setup
procedures, data flows for listings, orders and inventory, configuration options, comparative perspectives, case
study outcomes, and future outlook.

Introduction and Background
eBay Marketplace and Business Needs. eBay is one of the world’s largest e-commerce marketplaces. In
2025 it had 135 million active buyers across 190 countries and supported 2.5 billion active listings
(capitaloneshopping.com). Its gross merchandise value reached $79.6 billion in 2025
(capitaloneshopping.com). eBay’s U.S. business alone generated over $5.7 billion in revenue in 2025
(capitaloneshopping.com). Although smaller in share than giants like Amazon, eBay still commands roughly
3.0% of the global e-commerce market (capitaloneshopping.com) and is especially important for sellers in
categories like collectibles, used goods, and retail closeouts. For many sellers, eBay provides a vital sales
channel alongside other marketplaces and storefronts.

Managing eBay sales at scale poses challenges. Listings (product catalogs) must be created and updated on
eBay, inventory levels must be kept in sync to prevent overselling, and incoming orders must be imported into
back-office systems for fulfillment and accounting. Without automation, sellers resort to time-consuming
spreadsheets or manual exports, leading to errors and delays. Medium and large businesses using a
sophisticated ERP like NetSuite need reliable, real-time integration to maintain accurate financials and
inventory across all channels.

NetSuite ERP. NetSuite is a leading cloud ERP (Enterprise Resource Planning) platform used by many
digitally native businesses. It provides inventory management, order processing, financials, and other back-
office functions. NetSuite can serve as a single system of record for multi-channel e-commerce, but it requires
data from sales channels like eBay. Historically, NetSuite did not natively support eBay integration,
necessitating third-party solutions.

iPaaS and Celigo. Integration Platform-as-a-Service (iPaaS) vendors like Celigo have specialized in prebuilt
connectors between NetSuite and e-commerce platforms. Celigo’s solution is called an “integration app”
(built on its integrator.io platform). It provides a turn-key integration for NetSuite–eBay, avoiding costly custom
development. Celigo has developed similar integrations for Amazon, Shopify, Walmart, and many others. The
company maintains platform expertise in both eBay’s APIs and NetSuite’s data model, so customers “receive
our expertise in NetSuite, eBay, and cloud integrations” without having to write code (docs.celigo.com).

Historical Context. Early eBay–NetSuite integrations were often custom-built or provided by niche
consultants. Over time, packaged solutions emerged. eBay itself offered a “connector” (as part of NetSuite’s
SuiteApp program) that sellers could install, but this had limited functionality. Celigo introduced its eBay
integration (originally called the “eBay Connector”) over a decade ago (first mentioned around 2015
(www.celigo.com)), and has continuously enhanced it. In 2022–2024 Celigo released major updates (e.g.
version 1.3.1 in 2022) adding paging for faster order sync, upgraded to the latest eBay API, and improved
error handling in fulfillment flows (www.celigo.com). Today, Celigo’s eBay app is part of a broader “iPaaS”
ecosystem that many medium and large merchants use to integrate multiple channels in NetSuite.
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Scope and Approach. This report focuses specifically on listings, orders, and inventory synchronization
between eBay and NetSuite via Celigo. It covers:

Listings/Product Sync: How NetSuite items are listed (and updated) on eBay, and how Celigo handles
item categories, images, variations, and delistings.
Orders Sync: How eBay orders (and customer information) flow into NetSuite, including setup of SKU
matching, scheduling, and error handling.
Inventory Sync: How NetSuite inventory levels (and kits) are exported to eBay, including multi-location
support, pricing updates, and handling of ended listings.
Setup Procedures: Steps to install the Celigo integration, configure connections, and enable the
needed features in NetSuite.
Configuration and Advanced Settings: The many behavioral options (mapping, filters, saved
searches) provided in the Celigo integration.
Case Studies and Perspectives: Comparisons with other solutions and reports from actual users on
time/cost savings and challenges.
Future Directions: Trends in marketplace integrations and how solutions like Celigo might evolve.

All technical details are sourced from Celigo’s own documentation, which is kept current through late 2024
(docs.celigo.com) (docs.celigo.com), as well as industry analyses and case reports (capitaloneshopping.com)
(netsuite.folio3.com). We use extensive citations to verify functionality and recommendations, and include
specific configuration tables and examples for practical insight.

Celigo eBay–NetSuite Integration App
Overview
Celigo’s eBay–NetSuite integration is delivered as a prebuilt integration app on the Celigo integrator.io
platform. It is available in major eBay marketplaces (US, EU, CN, etc.) (docs.celigo.com). By design, it
requires no coding or upfront development. Instead, it provides configurable data flows out-of-the-box.
According to Celigo, the app synchronizes customers, orders, fulfillments, inventory levels, pricing, and
items between NetSuite and eBay, eliminating manual data entry (docs.celigo.com) (www.celigo.com). Key
capabilities include:

Automated Order Processing: eBay orders (and buyer info) are imported into NetSuite as sales orders
and customer records. The Celigo flow can run on a schedule (as often as every 15 minutes) or be
triggered on-demand.It prevents duplicates and reports any discrepancies (taxes, shipping, discounts)
via variance fields on the order (docs.celigo.com) (docs.celigo.com).
Item Listing Management: NetSuite inventory items (including inventory, assembly/matrix, and kit
items) can be exported to eBay as listings. Sellers maintain their product catalog in NetSuite while
Celigo automatically “keeps the items always in sync in eBay” (docs.celigo.com). The integration
supports mapping of titles, descriptions, prices, categories, images, and custom attributes. Advanced
features include “virtual variations” (using parent-child relationships) (docs.celigo.com)
(docs.celigo.com) and matrix child images.
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Inventory & Pricing Sync: NetSuite inventory quantities (from one or many warehouses) are exported
to eBay every 15 minutes to update on-hand quantities on each eBay listing (docs.celigo.com). Similarly,
the base price level of each item is exported to eBay on the same schedule (docs.celigo.com). The
connector can sum multi-location inventory or limit it to specific locations (docs.celigo.com)
(docs.celigo.com). Kit item quantities are also calculated and exported (docs.celigo.com)
(docs.celigo.com).
Fulfillment Sync: When orders are fulfilled in NetSuite, Celigo can automatically send shipping data
(carrier, tracking numbers, shipped items) back to eBay (docs.celigo.com). This ensures shipments are
recorded on eBay and helps buyers track packages. (The current version does not support partial
fulfillments or more than one tracking number per order (docs.celigo.com).)
Listing Lifecycle Handling: The app keeps track of eBay listing IDs via a custom “Item Id Map” record
in NetSuite (docs.celigo.com), which allows subsequent inventory and pricing updates to find the correct
eBay listing. It can also detect ended or canceled listings on eBay and update them in NetSuite, so that
ended items are excluded from future exports (docs.celigo.com) (docs.celigo.com). Sellers can also
manually mark an item as ended (delisted) in NetSuite and then run the sync to remove it from eBay
(docs.celigo.com) (docs.celigo.com).

The integration app is thus bi-directional in nature: orders flow from eBay to NetSuite, while inventory, pricing,
and listings flow from NetSuite to eBay (Figure 1). Celigo’s marketing emphasizes that this yields a head-to-
tail automated order-to-cash process – for example, one partner notes it lets accountants recover 10–15
man-days monthly and save thousands of dollars by eliminating contractor data entry (www.novamodule.com).
In summary, Celigo “helps retailers combine the selling power of eBay with the proven back-office features of
NetSuite” (docs.celigo.com), making operations more efficient and reliable.

Figure 1: Key prebuilt integration flows in Celigo’s eBay–NetSuite app (docs.celigo.com)
(docs.celigo.com).

Flow Category Direction Examples of Synced Data

Orders & Customers eBay → NetSuite Sales Orders (order lines, totals, taxes), Customer records

Fulfillments NetSuite → eBay Shipment records (carrier, tracking, shipped items)

Listings/Products NetSuite → eBay Item Master Data (title, description, price, images, category)

Inventory & Pricing NetSuite → eBay Quantity available, Base Price (per item or combined kit items)

Listing Status eBay → NetSuite Status of ended listings, eBay Listing IDs (custom record)

Refunds/Credits eBay → NetSuite (via transaction reports – supported in Quickstart template)

(Table 1: Summary of Celigo eBay–NetSuite integration flows and data synced. Arrows indicate data direction.)
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System Setup and Prerequisites
Before using Celigo’s eBay–NetSuite integration, certain setup tasks must be done in both NetSuite and
integrator.io. Celigo provides detailed installation guides (docs.celigo.com) (docs.celigo.com). The main steps
are:

1. Install Celigo Bundles in NetSuite. Within the NetSuite account, the Celigo Integrator.io bundle and
Celigo eBay Connector bundle must be installed (via Customization > SuiteBundler > Search & Install
Bundles). The integrator.io bundle (Bundle ID 20038) adds required custom records and dashboards.
The eBay connector bundle (Bundle ID 170343) adds eBay-specific fields (e.g. Celigo eBay Item Id
Account Map custom record) to the NetSuite schema (docs.celigo.com) (docs.celigo.com).

2. Configure NetSuite for Integration. In NetSuite’s Setup > Company > Enable Features, Token-Based
Authentication (TBA) must be enabled (docs.celigo.com). A custom role (often cloned from the built-in
“Celigo eTail SmartConnectors” role) should be created with permissions for all necessary operations
(sales, item, location, customer, etc.) (docs.celigo.com). A specific NetSuite user must be assigned that
role (docs.celigo.com). Then navigate to Setup > Users/Roles > Access Tokens and Generate Tokens
for that user (Application: eTail Connectors (Token-Based Auth)). Save the Consumer Key, Consumer
Secret, Token ID, Token Secret values – these will be entered later in Celigo’s connection settings
(docs.celigo.com).

3. Install Celigo Integration App. In Celigo’s integrator.io platform, open the Marketplace (within your
organization’s account) and find the eBay–NetSuite Integration App. Click Install (docs.celigo.com).
(Note: if the install button is not visible, contact Celigo for license activation.) After installing, go to My
Integrations and click Continue Setup under eBay–NetSuite.

4. Configure Connections in integrator.io. In the Integrator setup flow, configure the NetSuite and eBay
connections:

NetSuite Connection: Enter the Account ID (as shown in NetSuite) and the four TBA token
credentials (Consumer Key/Secret, Token ID/Secret) generated earlier (docs.celigo.com). No
HTTP Proxy is needed since Celigo connects via SuiteTalk APIs.
eBay Connection: Provide your eBay developer keys (App ID, Cert ID, possibly Dev ID) and
obtain the OAuth tokens by logging into the eBay seller account. Celigo’s guide emphasizes:
“Verify that you are signed in to eBay as the account owner when setting up a connection”
(docs.celigo.com), ensuring the integration has full account access.

5. Finalize Installation. After connections are set, the setup checks bundles (Integrator and eBay) are
already installed in NetSuite. Click Install for each within the Celigo setup UI (docs.celigo.com) . If
properly configured, the Celigo bundle records in NetSuite will be verified. At that point, the eBay–
NetSuite integration app is installed, though all flows remain disabled by default (docs.celigo.com)
(docs.celigo.com). The system is now ready to configure and enable specific synchronization flows as
needed.
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Tip: Celigo provides step-by-step screenshots for each of the above in their documentation
(docs.celigo.com) (docs.celigo.com). After the mechanical setup, focus turns to configuring the flows
themselves via the Celigo dashboard “Settings” pages.

Listing (Product) Synchronization
A core function of the integration is to publish NetSuite items as eBay listings and keep them updated.
Celigo handles this via the “NetSuite Item to eBay Item Add/Update” data flow. Whenever new items are
created or existing items are changed (including SKU, title, description, price, images, etc.), the flow can
export them to eBay as listings. The Celigo app supports NetSuite Inventory Items, Assembly/BOM items,
Kit items, and Matrix Items (docs.celigo.com) (docs.celigo.com). In effect, NetSuite remains the “master
catalog” while eBay mirrors it automatically.

Key Steps to Export Listings
A successful listing sync requires careful mapping of product data. The Celigo documentation outlines the
following setup steps (illustrated with screenshots, summarized here) (docs.celigo.com):

1. Map Mandatory eBay Attributes. Celigo provides a NetSuite Item Export Saved Search (installed via
bundle) with result columns that will supply eBay attributes. You must add any required eBay listing
fields to this saved search if they were not already included. Common fields to add include: Item
Condition (e.g. New, Used), eBay Item Specifics (color, size, etc.), and Image URLs. Each of these
must be mapped in the saved search results (using the column Custom Label = eBay Attribute Name).
For example, if selling clothing, eBay may require specifics like “Style”, “Size Type”, and “Size”, which
need corresponding NetSuite fields. (Celigo’s docs even provide XLSX attachments listing required
specifics for each category (docs.celigo.com).)

2. Associate eBay Category IDs. For each item, the correct eBay category ID must be set in NetSuite.
Celigo installs a custom field called eBay Category – Primary under the eTail > eBay tab of the item.
Here one enters the hierarchical category string and numeric category ID exactly as eBay defines it
(docs.celigo.com) (docs.celigo.com). (An example format is “Electronics > Cameras > Digital
Cameras 12345” for a parent/child category (docs.celigo.com).) The category ID is critical; Celigo maps
this field into the eBay Listing Category when exporting (docs.celigo.com).

3. Set Default Listing Options. In the Celigo integrator dashboard under Settings > Product > Default
Options, you should define default values for eBay listing parameters that you haven’t provided in
NetSuite (such as listing duration, payment/return/shipping policy IDs, currency, country, postal code,
etc.) (docs.celigo.com) (docs.celigo.com). These defaults apply only if the corresponding field is blank
for an item in NetSuite. For example, if NetSuite has no value for Listing Duration, the Celigo default
(often “Good Till Cancelled”) will be used (docs.celigo.com). Payment, shipping, and return policy IDs
must be fetched from eBay and entered here or in respective fields on the item (the eTail tab provides
fields for those as well) (docs.celigo.com) (docs.celigo.com).

4. Configure Celigo Field Mappings. The built-in item export flow includes mappings for essential fields:
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NetSuite Item Name/Number → eBay Listing Custom Label (SKU) (docs.celigo.com).
NetSuite Item Title → eBay Listing Title.
NetSuite Description → eBay Description (supports HTML via rich text).
NetSuite Base Price (unit price) → eBay Price (docs.celigo.com).
NetSuite Custom Field “eBay Category – Primary” → eBay Listing Category in the payload
(docs.celigo.com).

Any additional attributes (currency, country, item condition, etc.) must be provided either by adding them
to the saved search or by configuring default values in Settings (docs.celigo.com) (docs.celigo.com). For
Images, Celigo does not supply mappings by default: you must include one or more image URLs in the
saved search results with the Custom Label “Images” (docs.celigo.com) (docs.celigo.com). The first
“Images” column is the main image, and subsequent ones (if any) become alternate images.

5. Enable the Flow. Once the above fields are configured and saved search set up, go to the Celigo
Dashboard’s Integration Flows > Product and enable the “NetSuite Item to eBay Item Add/Update”
flow. You may run it manually (especially for an initial bulk sync), or schedule it to run automatically (e.g.
every 15 minutes or hourly) to pick up future item changes (docs.celigo.com) (docs.celigo.com).

After setup, running the flow will create new listings on eBay for each marked NetSuite item and update
existing eBay listings if the NetSuite data has changed. Success logs in the integrator’s dashboard indicate
each item transferred. If an item fails (for example, missing a required field), the error message will be
viewable. Users typically run an initial full sync for all items, then switch to incremental syncing.

Handling Item Variations and Specifics
Celigo’s integration has features to manage complex item setups:

eBay Item Specifics: As noted, category-specific “Item Specifics” (e.g. the color or size of a shirt) must
be mapped. Celigo allows arbitrary specifics: in Settings > Product > General, administrators can map
arbitrary eBay specific names to NetSuite fields (docs.celigo.com). For example, to map color, one
would enter name = “Color” and value = the internal ID of the NetSuite color field (docs.celigo.com). This
way, whatever value is in NetSuite’s field will be sent as the “Color” specific on eBay.

Virtual Variations (Parent/Child Items): If you maintain parent-child item relationships in NetSuite (for
example, a Parent style item with child SKUs for each color or size), Celigo can export these to eBay as
virtual variations. By default, Celigo will list items as “no variation” unless configured. To use virtual
variations, go to Settings > Product and Enable virtual variations (docs.celigo.com). Then in NetSuite,
use the Subitem Of field (or a custom drop-down) on child items to specify their parent SKU
(docs.celigo.com). When the flow runs, it will list the parent as the main item and add the children as
variation SKUs on eBay.

Matrix vs. Virtual Variations: NetSuite contains native matrix items (where color and size are
variations). Celigo supports matrix items by exporting the parent, but some nuanced behavior (e.g.
images) can require adjustments. The docs explain how to display images of child SKUs when buyers
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select variations (docs.celigo.com) (docs.celigo.com). In brief, the Celigo saved search can be edited to
indicate for each SKU which variation axis (e.g. Color) governs the image. After this, eBay will show the
correct child image when buyers select that variation.

Best Offer, Business Policies, and Additional Fields: For sellers using eBay’s “Best Offer” feature or
business policy IDs, Celigo provides guidance. You can add custom fields on the item for Best Offer
Enabled, Minimum Best Offer Price, etc., and include them in the saved search (docs.celigo.com).
eBay’s business policies (payment, shipping, returns) can be set per account; Celigo suggests either
specifying them on each listing (via item fields) or using defaults in Settings (docs.celigo.com)
(docs.celigo.com).

Example Item Specifics (Table)
Table 2 below reproduces an example from Celigo’s documentation, showing how mandatory specifics might
be configured for a T-shirt category. In this example, a NetSuite user has added custom saved search columns
for “Style”, “Size Type”, and “Size (Women’s)” for all items in the T-Shirts category (ID 63869). The integration
app will require these to have values or use defaults:

eBay Category ID eBay Category Name Item Specific Label Example Recommended Values

63869 T-Shirts Style Basic Tee, Embellished Tee, Graphic Tee, Personalized Tee

63869 T-Shirts Size Type Regular, Petites, Plus, Juniors

63869 T-Shirts Size (Women’s) 2XS, XS, S, M, L, XL, 2XL, 3XL, 4XL, 5XL, 6XL

Table 2: Example of eBay category-specific item specifics mapped from NetSuite. Each NetSuite item in the T-
Shirts category would need these fields populated (or defaulted) to list successfully on eBay (docs.celigo.com).

Delisting and End-of-Life
Automatic End Detection: The integration includes a flow called “eBay Ended Listings to NetSuite Update”.
When run, it scans the eBay account for ended listings and updates NetSuite so that those items are not
included in future inventory or pricing exports (docs.celigo.com). Specifically, the Celigo custom record stores
a “Listing Ended” checkbox and timestamp for each SKU that has ended on eBay (docs.celigo.com). After an
initial run, you can uncheck the “Sync all ended listings” setting to only look for newly ended items
(docs.celigo.com) (docs.celigo.com). This prevents an item that was sold out on eBay from being continuously
pushed again.

Manual Delisting: Sellers may want to proactively remove a listing. Celigo’s docs show how to do this: mark
the item’s Celigo eBay Item Id Account Map record in NetSuite as “Listing Ended” (docs.celigo.com), then run
the Item Add/Update flow. The integration will see the flag and issue an endListing call to eBay. After sync, the
listing is removed from eBay and the Celigo record’s Listing Ended Time is populated (docs.celigo.com).
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Listings Updates: When a NetSuite item is updated (price, title, quantity, etc.), the same “Item Add/Update”
flow can be run. It will send an update to eBay. As long as the eBay Listing ID is stored in NetSuite (via the
Item Id Map record), the flow knows which listing to update. If an ID is missing, run the “eBay Item ID to
NetSuite Mass Update” flow first (docs.celigo.com).

Order Synchronization
Handling incoming sales orders from eBay is a critical component. Celigo’s integration app provides two
related data flows: “eBay Order to NetSuite Order Add” and “eBay Customer to NetSuite Customer
Add”. (The customer flow automatically runs whenever an order is synced, to ensure the buyer is created or
matched.) These flows take completed eBay orders and create corresponding Sales Order records in
NetSuite, along with any necessary Customer record.

Prerequisites for Order Sync
Before syncing an order, the following conditions must be satisfied (docs.celigo.com):

Matching SKUs: Every line item in the eBay order must have a corresponding Item in NetSuite with the
same SKU (Item Name/Number). In other words, if the eBay order contains SKU “ABC123”, NetSuite
must already have an Item record with Name/Number = “ABC123”. If not, the integration cannot match
the order lines and will fail. This typically means sellers should already have created their product items
in NetSuite (as inventory or non-inventory items) mirroring what they list on eBay (docs.celigo.com).
Celigo eTail Settings: In NetSuite, each item that should be eligible for eBay order import must be
configured on its eTail tab. The eTail Channel must include “eBay”, and the Celigo eBay Item Id Account
Map should have been populated (for listing ID matching). Celigo’s docs also note the importance of not
manually setting the Account ID field on the “Celigo eBay Accounts” page in NetSuite; it should auto-
populate once an account is connected (docs.celigo.com).
Ship Methods Mapping: Under Celigo Settings > Orders > Shipping, it is strongly recommended to
configure ship method mappings ahead of time (docs.celigo.com). You can tell Celigo how to translate
eBay’s shipping methods into NetSuite’s via a lookup table (and a default method). This ensures the
order import doesn’t fail due to an unmapped ship-to location.
Test Order (Optional): Celigo’s “Sync your first order” tutorial suggests placing or identifying a test
order on eBay to try the flow end-to-end (docs.celigo.com).

These prerequisites ensure that when the order flow runs, each eBay order line can find its NetSuite item, and
the customer/buyer can be identified or created.

eBay Order-to-NS Order Flow
Once prerequisites are handled, enabling the eBay Order to NetSuite Order Add flow will allow order
synchronization. Key points of this flow are:
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Batch vs On-Demand: The integration supports both scheduled (batch) and on-demand syncing. As a
batch, you can schedule the flow to run automatically (e.g. every 15 min, hourly, daily, up to once a
week) to fetch new completed orders from eBay (docs.celigo.com). You can also manually trigger a sync
on specific orders by entering comma-separated eBay Order IDs in Settings > Order > Orders (up to 10
at a time) (docs.celigo.com). This is useful for a one-off sync.
Scope and Filtering: By default, the flow only pulls orders in eBay’s “Completed” status (i.e. fully paid
and ready to fulfill) and creates them as NetSuite Sales Orders (docs.celigo.com). You can optionally
configure a date range filter on the Settings page to limit which orders from eBay are retrieved.
Customer Import: Before creating a Sales Order, Celigo automatically handles the buyer data. It
checks if the eBay buyer’s unique eBay user ID already corresponds to a NetSuite Customer (via a
special ID field). If not, it uses the order’s buyer shipping address and basic info to create a new
Customer record in NetSuite (docs.celigo.com) (docs.celigo.com). (Celigo prevents duplicate customer
creation by matching on that unique ID (docs.celigo.com).)
Sales Order Creation: For each eBay order, a new NetSuite Sales Order is created under the specified
Subsidiary and Location (these are configured in the integration settings). Line items are added with
quantities and the prices as reported from eBay (base item price, line discounts, shipping charges).
Celigo logs these values into the Sales Order and also calculates a “variance” on totals: NetSuite will
recalc taxes/shipping, and any differences from eBay’s values are stored in custom variance fields
(docs.celigo.com), which can be reported on.

Celigo’s documentation describes running an order sync session: after enabling the flow, you “enter the eBay
Order Id(s)” in Settings and click Save, which triggers the sync (docs.celigo.com). The dashboard then shows
a job progressing: Queued → In Progress → Completed. A success count of 1 means one order was added
(docs.celigo.com). If errors occur (e.g. item not found, or required field missing), the dashboard will show an
error count and you can click to view details, correct the issue (e.g. add a missing item to NS) and retry
(docs.celigo.com).

Importantly, Celigo prevents duplicate orders. If the same eBay order ID is attempted twice, it will just skip
(avoiding duplicates in NetSuite) (docs.celigo.com). Once the flow completes, you can verify in NetSuite by
searching for the order using the eBay Order ID (which Celigo stores on the Sales Order memo or in a custom
field) (docs.celigo.com).

Flow Features and Limitations

Some noteworthy aspects of the order flow include:

Taxes & Currency: Celigo does NOT sync tax tables – it brings in the raw tax amounts from eBay. If
NetSuite is configured to auto-calc tax, Celigo cannot override that, so it is recommended to have
matching tax rules on both systems to avoid mismatches (docs.celigo.com) (docs.celigo.com). Currency
is derived from the eBay site (e.g. USD for eBay.com) and the matching NetSuite currency should be
used.
Shipping Charges: The order flow can map eBay shipping fees into a non-inventory item in NetSuite
(often a custom eBay Shipping Item) which tracks shipping revenue (docs.celigo.com). This ensures
shipping charges are captured on the Sales Order lines.
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Reuse of Customers: Because Celigo sets a unique eBay User ID on each NetSuite Customer it
creates, subsequent orders by the same buyer will attach to the same customer record, preventing
duplicates (docs.celigo.com).
No Promotions/Discount Sync: The official documentation notes that eBay promotions or sales
discounts are not supported (docs.celigo.com). Any line discounts must be manually entered or handled
by NetSuite later.
Partial Orders: If an eBay order contains multiple items and only some sync, Celigo will reject syncing
that order until all items can be found/processed in NetSuite. There’s no partial order import. All lines
must match.
Order Status: Only completed (paid) orders are synced; orders still “In Progress” or “Pending” on eBay
will not be imported. If an imported order is shipped partially, partial shipments can be exported (see
Fulfillment section), but the order sync itself requires the order to be final.

Many of these details are documented in Celigo’s help site (docs.celigo.com) (docs.celigo.com). Celigo also
provides an on-demand sync variant: a “Realtime” eBay Order to NetSuite Order Add flow that can be
triggered immediately when an order arrives in eBay (docs.celigo.com). This accelerated mode still uses the
same data mapping but pushes orders instantly rather than waiting for the scheduled batch.

Example Process Walkthrough
Suppose SellerCorp has configured the integration and enabled the flows. Here is how an actual order sync
would work:

1. A customer buys 2 units of SKU ABC123 on SellerCorp’s eBay store. The item “ABC123” is a NetSuite
inventory item that exists on SellerCorp’s NS Item list.

2. The order is finalized (payment complete) on eBay. Within the next scheduled run (or when on-demand
is triggered), the Celigo order flow queries eBay and retrieves the order details.

3. Celigo looks up SKU “ABC123” in NetSuite. It finds it matches Item ABC123. If it did not, an error would
occur.

4. Celigo checks if the buyer’s eBay UserID is already in NetSuite. If not, it creates a new Customer with
the shipping address. (If it exists, it just links to that customer.)

5. Celigo creates a new Sales Order in NetSuite. The customer on the SO is set to the matched/created
customer. The order lines contain 2 units of ABC123 at the correct unit price. Shipping line, taxes, and
total are filled in from the eBay data.

6. The dashboard shows status “Completed, 1 success” for that run (docs.celigo.com). SellerCorp’s
accounting team can now process that order in NetSuite (fulfill it in warehouse).

7. Later, when SellerCorp generates an Item Fulfillment (shipment) for that order in NetSuite, the Celigo
Fulfillment flow will eventually send the tracking number back to eBay so the buyer can track their
package (see next section).

This hands-off flow vastly outperforms manual double-entry; as a Celigo partner notes, it recovers 10–15
days of manual effort per month that was otherwise spent on copy-pasting order data
(www.novamodule.com). Other case studies similarly report eliminating errors and delays in order processing
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through such integrations.

Fulfillment (Shipping) Synchronization
Once orders are in NetSuite, the final leg is to record shipments back on eBay. Celigo provides an “Item
Fulfillment to eBay” flow (docs.celigo.com):

Data Exported: Every 15 minutes, Celigo reads NetSuite’s Item Fulfillment records and creates a
corresponding Shipment in eBay. The exported data includes the shipping carrier, tracking number, and
quantity shipped on each item (docs.celigo.com). (On the NetSuite fulfillment record, this means the
Package Tracking Numbers and Shipping Carrier fields are read and sent to eBay.)
Single Tracking Limitation: Note that the current integration supports only one tracking number per
fulfillment. If multiple tracking numbers are used on a single NetSuite fulfillment, only the first is sent
(and Celigo logs an error for the extra ones (docs.celigo.com)). Partial fulfillments (splitting an order into
multiple shipments) are not supported at present (docs.celigo.com).
Schedule and Errors: This flow is always a recurring batch (no manual trigger). It can be scheduled as
frequently as every 15 minutes (the minimum) (docs.celigo.com). On failure (e.g. invalid tracking or
carrier), the error is logged on Celigo’s dashboard and the fulfillment is left unsynced until manually
retried. Administrators can also choose which NetSuite saved search to use for fulfillment selection via
advanced settings (in case only certain fulfillments should be exported) (docs.celigo.com).

The practical effect is that when an order is shipped in NetSuite, eBay automatically gets updated, completing
the sales cycle. This ensures buyers see their tracking info and that eBay’s records reflect the shipping date
and carrier. In summary, the Celigo integration not only creates the Sales Order in NetSuite, it also ties that
back to an eBay fulfillment, handling the full loop.

Inventory and Pricing Synchronization
Keeping eBay listings current with NetSuite inventory and pricing is vital to prevent overselling and ensure
accurate listings. Celigo’s integration addresses this with the following flows and features:

eBay Item IDs (Linking Listings)
The first step is to ensure each NetSuite SKU is linked to the correct eBay listing ID. Whenever a new item is
listed on eBay (via Celigo’s product flow or manually), eBay generates a unique Listing ID. Celigo provides an
“eBay Item ID to NetSuite Mass Update” flow (docs.celigo.com). When run, this flow:

Queries active listings on the eBay account and finds the matching NetSuite item by SKU
(docs.celigo.com).
Copies the eBay Listing ID into a custom NetSuite record called Celigo eBay Item Id Account Map
(docs.celigo.com). This record links Item, eBay Account, and Listing ID. It is used internally by the
integration to map SKUs to eBay listings for subsequent updates.
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This flow is considered a prerequisite: it is typically run once or periodically to refresh the mapping of
SKUs to currently active listings on eBay (docs.celigo.com). It supports multiple eBay accounts (multi-
store setups) and handles matrix items by updating a parent listing ID for all children (docs.celigo.com).

Having accurate listing IDs stored in NetSuite is crucial because the Inventory and Item export flows use them
to know which eBay listing to update. If a NetSuite item lacks a listing ID, those updates will fail, so the mass-
update flow ensures all existing eBay listings are captured in NetSuite.

Inventory Levels and Kits
Once listing IDs are mapped, the key flows are “NetSuite Inventory to eBay Inventory Add/Update” and its
Kit variant (docs.celigo.com). These flows run on an automatic schedule (every 15 minutes) and perform:

Quantity Sync: For every NetSuite item marked for eBay (see setup below), Celigo reads its Quantity
Available from NetSuite and sends that number to the corresponding eBay listing. Thus “Available” stock
on eBay matches the current NetSuite inventory. (docs.celigo.com).
Multi-Location Aggregation: If the business uses multi-location inventory, Celigo can be configured to
sum the quantities across specified locations and send the total quantity to eBay (docs.celigo.com)
(docs.celigo.com). For example, if Warehouse A has 5 units and Warehouse B has 3, the exported
quantity would be 8. Administrators can choose which locations to include in Settings (docs.celigo.com).
If only one location is relevant (e.g. the main warehouse), only that location’s quantity is used.
Kit Item Calculation: For NetSuite Kit/Package items (where inventory is derived from component
quantities), Celigo similarly calculates the sellable kit quantity and syncs it. There is an advanced setting
(“Calculate Kit Inventory per Location”) that determines whether kits are calculated at each location then
summed, or summed first then calculated, depending on how the customer wants distributor logic
(docs.celigo.com).
Supported Item Types: This inventory export supports NetSuite Inventory, Assembly, and Kit items
(including both matrix and non-matrix) (docs.celigo.com). Simple non-inventory items are not inventory‐
valued and thus are typically excluded.

To mark an item for export, the Celigo eBay integration uses an “eTail Channel” custom field on the item
record. If you open a NetSuite item, under eTail → eBay, you should check the eBay account or channel so the
connector knows this item should be exported (docs.celigo.com). (Sometimes one can set a global default to
eBay for many items.) Only items with this eBay channel flag are considered by the Inventory flow.

Ended Listings Update

The “eBay Ended Listings to NetSuite Update” flow (docs.celigo.com) is closely related to inventory sync. If
an item has ended on eBay (no longer active), sending inventory for it would be unnecessary. This flow
identifies those ended listings and updates NetSuite so that:

1. The Celigo Item Id Map record has Listing Ended set TRUE and timestamp filled (docs.celigo.com).
2. The item is then excluded from future inventory/price exports (because saved searches filter out ended

items) (docs.celigo.com) (docs.celigo.com).
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Often customers run this ended-listings sync once when setting up integration (to catch all recent delistings,
limited to the past 120 days (docs.celigo.com)), and then rely on incremental updates thereafter. Celigo’s
Settings allow a one-time “sync all ended” or only deltas since last run (docs.celigo.com).

Price Levels

NetSuite items often have multiple price levels (Base Price, Premium Price, etc.). Celigo’s integration only
exports the Base Price (the primary sales price) to eBay (docs.celigo.com). It warns that sale prices or
alternate price levels are not supported. The pricing flow is similar to inventory: every 15 minutes it checks for
items whose price changed since last run and updates the eBay listing price to match NetSuite’s base price. To
activate price export, the same eBay channel flag is used (items must have eBay = true) (docs.celigo.com).

By keeping NetSuite’s base prices in sync, sellers ensure that if prices change in the back office, eBay reflects
the update shortly thereafter, avoiding overcharging or undervaluing products.

Settings and Configuration

Celigo provides many settings to control how inventory/pricing sync behaves (docs.celigo.com). In integrator.io
under Settings > Inventory, you can:

Choose which Saved Search to use for filtering inventory items (including which items and fields to
include) (docs.celigo.com).
Similarly choose a Saved Search for kit items (docs.celigo.com).
Toggle Calculate Kit Inventory per Location to define the calculation logic (docs.celigo.com).
Enable Always sync entire catalog to force a full export on each run (otherwise, only changed items
sync) (docs.celigo.com).
Select specific NetSuite Locations to include (allows summing selected warehouses only)
(docs.celigo.com).
Control the “Sync all ended listings” checkbox as mentioned above (docs.celigo.com).

The flow will respect these settings at runtime. For example, if Always sync entire catalog is checked, each
run sends quantities for all eBay‐enabled items; if unchecked, only items with recent changes (per the saved
search date criteria) will be sent.

Example Inventory Sync Scenario
Consider VendorCorp, which sells from two warehouses (NY and CA). They want total inventory on eBay to
reflect the sum at both locations. They configure both locations in Settings > Inventory. When the Celigo flow
runs, it sums the NY and CA quantities for each item and updates the eBay listing quantity accordingly
(docs.celigo.com) (docs.celigo.com). If item XYZ has 10 in NY and 5 in CA, eBay will see 15 available. If later
CA sells out, bringing the count to 10, the next sync will push the updated quantity 10.
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Case Studies and User Perspectives
Several user reports and partner case studies illustrate the real-world impact of automating eBay–NetSuite via
Celigo. Although detailed proprietary customer data is scarce, published anecdotes reveal common gains:

Allied Power & Control (Distributor) – Using a different connector (Folio3’s eBay–NetSuite), Allied
integrated eBay orders, listings, inventory, and shipments. Their requirements closely mirror those
addressed by Celigo. The Folio case summary notes that the integration “automatically imports all
‘checkout complete’ orders… and automatically exports item listings from NetSuite to eBay
(including item ID, description, pricing, images, etc.)” (netsuite.folio3.com), as well as syncing
inventory, shipments, and even refunds. Effects included consolidated logs and streamlined operations.
As the customer put it, it “allowed [them] to manage orders, customers, shipments and returns…
enabling [them] to become more efficient and productive.” (netsuite.folio3.com). This mirrors Celigo’s
goals: by handling these flows, time previously spent on manual data entry is recovered.

Celigo Customer Testimonial (Perfect Keto) – In marketing material, Celigo cites a testimonial: using
the eBay–NetSuite SmartConnector, Perfect Keto “got back 10 to 15 days a month that was previously
spent on manual tasks”, and saved “at least three or four grand a month” in contractor costs
(www.novamodule.com). This indicates that before integration, their staff were manually syncing eBay
order/inventory data. After Celigo, not only were errors eliminated, but labor was reallocated. While not
an independent study, the magnitude (weeks of work saved) is consistent with multiple orders per week
on eBay.

General ROI – Experienced integrators note that a manual order entry takes several minutes each. For
a growing eBay business with dozens of daily orders, that easily adds up to multiple hours each week.
Error rates from manual copying can also be high if SKUs or amounts are mistyped. Automating with
Celigo removes these issues. Additionally, Celigo’s dashboard provides full audit logs, helping finance
teams reconcile eBay transactions. (Some alternate apps even sync eBay payout reports to NetSuite
cash accounts, though the Celigo template focuses on sales orders and refunds (docs.celigo.com).)

From a technical perspective, Celigo’s flows compare favorably with competitors. For example, a partner site
(Vincent Cloud) highlights that Celigo has “prebuilt flows out-of-the-box” requiring no APIs or coding from IT
(vincentclouds.com). It also touts broad item support (including kits and matrix items) and multi-location
inventory (vincentclouds.com), aligning with the documentation. In short, Celigo appears to cover all major
bases similarly to other enterprise-grade connectors, while providing rich settings for customization.

Comparison with Alternative Solutions
While Celigo is a popular integrator, there are other ways to connect eBay and NetSuite:

Folio3 Connector. Folio3 sells a NetSuite SuiteApp for eBay. Its features, as seen in the Allied case,
are very similar to Celigo’s. Folio3 supports order import, listing export (with images), inventory sync,
fulfillment updates, and even refund sync (netsuite.folio3.com). A key difference is that Folio3’s solution
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is on-premises (the connector lives in NetSuite) rather than a cloud iPaaS. Celigo’s cloud model may
offer easier updates and more analytics. Both solutions seem to require NetSuite bundles and TBA, and
both emphasize no-code, out-of-box flows.

In8Sync, Others. Other vendors like In8Sync also advertise eBay–NetSuite integration combining
orders, inventory, returns, etc. These typically operate in a similar fashion. One potential advantage of
Celigo over smaller vendors is its scale: Celigo has hundreds of integration apps and a large support
community (docs.celigo.com). Also, Celigo’s pricing is subscription-based and may include more
enterprise features like lineage tracing.

Custom/SuiteScript. Very small businesses sometimes resort to writing their own SuiteScript or using
NetSuite’s native “Publishing Code to eBay” SuiteApp. However, these require development effort and
usually do not include all of Celigo’s features (especially automated syncing, multi-channel, and error
handling).

In practice, customers often evaluate based on functionality and support. Celigo’s strength is that it fully
handles the eBay RESTful APIs (including multiple marketplaces) and can be updated centrally if eBay makes
changes. Celigo also has regular releases (for example, the 2022/2024 updates mentioned earlier
(www.celigo.com)). Competitors may lag behind on new eBay API versions.

Discussion and Future Directions
Integration Trends. The need for robust e-commerce integrations is only growing. As multichannel selling
expands, businesses increasingly demand centralized ERP control. Celigo’s model – broad prebuilt
connectors, customizable flows, and real-time dashboards – exemplifies modern iPaaS approaches. Gartner
and IDC have noted iPaaS and cloud integration as essential for digital commerce initiatives. Integration apps
like Celigo’s reduce time-to-value and allow business users (not just developers) to configure mappings.

Technological Changes. eBay continually evolves its API and marketplace rules. Recently, eBay has
modernized some REST APIs (e.g. for listings, orders, and returns). Celigo’s updates (e.g. moving to the latest
eBay API in 2024 (www.celigo.com)) indicate that it keeps pace. For the future, sellers might expect Celigo to
add new flows such as automated returns processing (if eBay returns get API support), or support for more
expansive eBay features (e.g. multipart UPC scanning for inventory, eBay Sales Tax API, etc.). Celigo might
also integrate more closely with eBay’s managed payment system.

Global and Multimarketplace Selling. Celigo’s platform supports connecting multiple eBay
accounts/marketplaces to one NetSuite (e.g. US, UK, AU) (vincentclouds.com). This is crucial as many sellers
expand internationally. We expect this capability to grow (e.g. syncing taxes across currencies, or splitting
inventory by marketplace). Similarly, Celigo may add more advanced localization features (e.g. currency
conversion, language variations). Integration with eBay Motors or Classifieds (verticals) might require
additional flows.

Analytics and Intelligence. Another direction is deeper analytics. Already Celigo provides logs and variance
fields for finance reconciliation (docs.celigo.com). Future versions could include automated alerts (e.g. if many
orders fail to sync, or if inventory runs low), or machine learning to predict stockouts. Leveraging the full
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integrator.io platform, companies could eventually route Celigo data into BI tools or trigger downstream
automations (e.g. reorder prompts in NetSuite when eBay sells out).

No/Low-Code Enhancements. The integrator.io environment suggests Celigo will continue focusing on
configurability: drag-and-drop mapping, conditional logic, etc. We may see enhancements like UI wizards for
common tasks (mapping item specifics, setting up multi-location selection). As alluded in Celigo’s Marketing,
their “advanced configuration settings” evolved from real customer use-cases (www.celigo.com), which
suggests they learn from each deployment. New features might include versioned bundles, better sandbox
testing, and integration governance tools.

Conclusion
Efficient integration between eBay and NetSuite is critical for retailers who sell on both platforms. The Celigo
eBay–NetSuite Integration App provides a mature, deeply-featured solution to this challenge. By automating
listing updates, order imports, inventory sync, and fulfillment updates, Celigo eliminates most manual data
work. The integration is backed by comprehensive documentation and an active support ecosystem. Users
can configure the system to fit complex needs (multi-location stock, item variations, global marketplaces) all
within a point-and-click interface (docs.celigo.com) (docs.celigo.com). Case evidence indicates significant
savings of time and reduced errors.

Looking ahead, as eBay and NetSuite evolve, Celigo’s integration platform is well-positioned to adapt. The
ongoing enhancements (new API support, expanded settings) show that customers and vendors remain
committed to seamless connectivity. With e-commerce and ERP continuing to converge, such integration apps
play a pivotal role. They not only streamline current operations but also enable businesses to scale into new
channels, secure in the knowledge that their systems will stay in sync.
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About Houseblend
Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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