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Executive Summary

This report provides an in-depth comparison of Microsoft Dynamics 365 (D365) and Oracle NetSuite in the

context of recent Al-driven features (notably the 2026 Release Wave 1 Al Agents) and core financial

processes — especially account reconciliation — as used in Dynamics 365 Business Central and Dynamics

365 Finance versus NetSuite’s offerings. In early 2026, Microsoft has embedded “agentic Al” into D365 ERP:

autonomous Al agents now proactively manage finance tasks such as ledger reconciliation, invoice

processing, and supplier communications (www.microsoft.com) (erp.today). In contrast, NetSuite has been

evolving its own Al capabilities, emphasizing a unified cloud suite and generative Al tools (e.g. Enriched
Bank Data matching, Al-driven dashboards) while positioning itself as an “autopilot” for business operations

(www.techradar.com) (docs.oracle.com).

Key findings include:

« Dynamics 365 (2026 Wave 1) introduces Al Agents across finance applications. Dynamics 365

Finance’s new Account Reconciliation Agent automates the matching of sub-ledger to general ledger

entries, flags discrepancies, and recommends fixes (learn.microsoft.com) (www.microsoft.com).

Business Central, meanwhile, offers built-in Copilot (at no extra cost) with features like “bank account

reconciliation assistance” and a Payables Agent to automate vendor invoice processing

(learn.microsoft.com) (learn.microsoft.com). These agents shift ERP from passive record-keeping to
proactive workflows and have delivered dramatic efficiency gains (e.g. one customer reported a 95%

efficiency improvement after deploying the Account Reconciliation Agent (www.microsoft.com)).

+ NetSuite also automates reconciliation but via a different model. NetSuite’s Account Reconciliation

module (launched mid-2023) provides an enterprise-grade reconciliation engine covering AP, AR,
bank, intercompany, fixed assets, etc., with prebuilt templates and a high-performance matching engine
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(siliconangle.com) (ledgersummit.com). Notably, independent case studies report that NetSuite’s Al-
powered reconciliation can auto-match over 95% of transactions and reduce errors by =90%, saving
~$12K in labor per account annually (ledgersummit.com). Additional features include generative Al
“enriched data” to improve bank statement matching (docs.oracle.com) and the Intelligent Close
Manager, which uses Al to highlight close exceptions and priorities (docs.oracle.com).

o Business Central vs. NetSuite (midmarket ERP): Business Central is optimized for small-to-midsize
businesses tightly coupled to the Microsoft 365 ecosystem (www.dwr.com.au) (Www.erpresearch.com).
It excels in familiar Office integration and rapid deployment, but often relies on add-ons for complex
scenarios (e.g. multi-entity consolidation, advanced inventory) (www.dwr.com.au). NetSuite is built as a
unified, cloud-native suite (OneWorld) and shines in multi-subsidiary, subscription-based, and
international scenarios (www.dwr.com.au) (www.erpresearch.com). Independent analyses note that
NetSuite’s strengths lie in its all-in-one model (comprehensive modules and consistent upgrade
cadence), whereas Dynamics 365 wins on seamless Microsoft integration and modular pricing
(www.erpresearch.com).

« Dynamics 365 Finance vs. NetSuite (enterprise ERP): For larger global enterprises, D365 Finance
(the modern successor to Finance & Operations) offers robust financial management with new Al
automation. NetSuite similarly targets enterprises but with a one-size-fits-all SaaS approach. Analysts
unanimously list both in the ERP Magic Quadrant. In practice, NetSuite leads for subscription billing and
multi-entity consolidation, while Dynamics 365 dominates in industries standardized on Microsoft tools
and for organizations needing deep integration with Office 365/Azure (www.erpresearch.com)
(www.erpresearch.com).

» Case Studies & Evidence: Real-world implementations underscore the benefits of automation. A
GraVoc case study showed Business Central + Copilot reducing an 8-hour bank reconciliation to under
45 minutes (98.7% of transactions auto-matched) (www.gravoc.com). In Finance, a multi-entity firm
using D365 saw its 10-12 day month-end close collapse through automation, yielding $90K in annual
audit savings (greencouchconsulting.com) (greencouchconsulting.com). Similarly, an independent
NetSuite case study achieved over 90% reduction in reconciliation time with Al-powered bank
matching (ledgersummit.com).

« Implications & Future Directions: The Al-driven agentic paradigm marks a structural shift. ERP
platforms are moving beyond passive data stores to autonomous workflows (erp.today)
(tier2systems.com). Organizations migrating to these systems will need to adapt processes and
governance (e.g. managing agents, data quality). Looking ahead, Microsoft and Oracle (NetSuite) will
continue to bolster Al: Microsoft is expanding Copilot and agents across all D365 apps, while NetSuite is
integrating third-party Al (e.g. connectors to large LLMSs) to stay “Al-native” across its suite
(www.techradar.com)(learn.microsoft.com). Both vendors emphasize responsible Al and security, but the
speed of innovation will require CIOs to reevaluate closing processes, auditing controls, and their tech
roadmaps.

The detailed analysis below covers background on each platform, granular comparisons of reconciliation
features, case examples, and forward-looking discussion of how Al agents will reshape ERP finance and
accounting.
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Introduction

Enterprise Resource Planning (ERP) systems are undergoing a profound transformation driven by artificial
intelligence. Microsoft Dynamics 365 and Oracle’s NetSuite are two leading cloud ERP suites that have
embraced Al to streamline finance operations, especially the tedious month-end close and reconciliations.
Dynamics 365 (D365) shoulders two distinct ERP offerings for Finance: Business Central (for small/mid-size
firms) and Finance (formerly Finance & Operations, for larger enterprises). Oracle NetSuite is a single SaaS
suite serving primarily mid-market through enterprise customers. Both vendors position their solutions as
cloud-first, but their architectures differ: Microsoft offers a modular app family tightly integrated with the
Microsoft 365/Azure ecosystem, while NetSuite provides a unified business suite (ERP, CRM, e-commerce,
etc.) on a single platform (www.erpresearch.com) (www.dwr.com.au).

The 2026 Release Wave 1 (covering April-September 2026) is especially significant. Microsoft has focused on
“agentic Al” — building autonomous Al agents into core business processes to replace repetitive manual work
(www.microsoft.com) (erp.today). In finance, this includes agents for reconciliation, invoice/purchase order
tasks, supplier emails, and more. Concurrently, NetSuite is also doubling down on Al: at its SuiteConnect 2026
event, CEO Evan Goldberg positioned NetSuite as the “autopilot” for enterprise Al integration, announcing new
generative Al features, an open connector framework (Al Connector Service), and Al-enabled products (e.g.
Ask Oracle natural-language queries) (www.techradar.com) (www.techradar.com).

This report examines how these developments impact essential finance functions, especially account
reconciliation, which has traditionally been labor-intensive. We compare the new Dynamics 365 capabilities
(across Business Central and Finance) with NetSuite’s offerings, using official documentation, industry
analysis, case studies, and performance data. Key focus areas include:

« Al agent frameworks: What agent/CoPilot features does Microsoft introduce in Wave 1 2026 for
Business Central and D365 Finance, and how do they operate? How do they compare to NetSuite’s Al
capabilities (e.g. Enriched Bank Data, Intelligent Close Manager, integration with large language
models)?

« Account Reconciliation: This core finance process—reconciling ledger accounts and bank statements
—is central to month-end closing. We analyze Microsoft's Account Reconciliation Agent (and related
agents) versus NetSuite’s Account Reconciliation module (and Al matching engines), detailing
capabilities, automation level, and outcomes.

« Business Central vs. NetSuite: We contrast these mid-market ERPs in terms of functionality,
integration, and market fit. Business Central’s strengths (Office integration, lower cost) versus NetSuite’s
(unified multi-entity support, advanced financials) are highlighted, along with real user metrics and
survey data.

» D365 Finance vs. NetSuite: For larger enterprises, we compare the robustness of Dynamics 365
Finance (with global features and now Al agents) against NetSuite’s enterprise financial suite.
Consideration is given to multi-subsidiary consolidations, industry-specific needs, and cloud deployment
models.
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» Real-World Impact: Case studies from both ecosystems illustrate the tangible benefits of automation.
Metrics on time saved, error reduction, and cost savings quantify the claims from marketing. This
includes Microsoft customer stories, independent partner reports, and consulting analyses.

« Future Directions: Finally, we discuss implications of agentic Al in ERP for the industry. How will these
capabilities change the workflow of finance teams? What risks (data quality, governance) and
opportunities (upskilling, strategic reorientation) arise?

Throughout, all significant statements are supported by credible sources. For example, Microsoft’'s own blog
and documentation describe the new agents (www.microsoft.com) (learn.microsoft.com); industry analysts and
partner blogs provide comparative perspectives (www.erpresearch.com) (erp.today); and case studies and
expert reports supply quantitative outcomes (ledgersummit.com) (www.microsoft.com). By triangulating these
sources, this report offers a thorough, data-driven view of the current state and near-term future of Al-enabled
ERP in finance.

Microsoft Dynamics 365 (Wave 1 2026): Al
Agents in Finance

Overview of Agentic Al

In Release Wave 1 2026, Microsoft is embedding Al Agents throughout Dynamics 365 to transform how
business processes execute. Instead of treating Al solely as an on-demand assistant (copilot/chatbot),
Microsoft describes a new “agentic operating layer” that autonomously “acts on behalf of individuals, teams,
and functions” (www.microsoft.com) (erp.today). ERP Today summarizes this shift: Wave 1 “puts agentic Al at
the heart of ERP”, moving from manual exception handling to proactive, context-aware automation (erp.today)
(tier2systems.com). The distinction, as explained by a Microsoft blog, is between Al-as-copilot (human-driven
gueries) versus Al-as-agent (goal-driven automation) (tier2systems.com) (www.microsoft.com).

Practically, this means that finance tasks which were once done by people (or static workflows) are now
orchestrated by Al agents. For example, an Account Reconciliation Agent in D365 Finance continuously
scans ledger data for mismatches and takes actions (like posting journal entries or linking transactions) within
predefined rules (learn.microsoft.com) (tier2systems.com). A Supplier Communications Agent reads vendor
emails and automatically chases late order confirmations, replacing email ping-pong with automated follow-ups
(www.microsoft.com). These agents are “digital colleagues” that reduce manual effort, improve consistency,
and accelerate decisions across finance and operations (www.microsoft.com) (erp.today).

Importantly, Microsoft is delivering these features incrementally via its wave release plan and partner
ecosystem. Many agents are first introduced as previews, requiring feature enablement in D365. For example,
the Account Reconciliation Agent in Finance is currently a “production ready preview” that admins must
activate (learn.microsoft.com) (learn.microsoft.com). Meanwhile, Dynamics 365 Business Central will gain low-
code tools for customers or partners to design custom agents using natural-language prompts (live from May
2026) (erp.today). This democratizes automation: functional teams can assemble new agents (beyond
Microsoft’s built-ins) without writing code (erp.today).
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Table 1 summarizes the broad Al features being added in Wave 1 for D365 ERP apps. For both Business

Central (BC) and Finance, the theme is consistent: embed Al assistants and agents to minimize routine tasks.

Area

Al Agents

Copilot/Assist
ants

Process
Optimization

Platform
Integration

Governance &
Security

Dynamics 365 Business Central (Wave 1)

Payables Agent — automates accounts payable from
invoice to approval (learn.microsoft.com).

Sales Order Agent — automates sales order creation
(announced earlier) (erp.today).

Custom Agent Designer — new low-code interface (GA
May 2026) for building agents via natural language
(erp.today).

All BC users get Copilot at no extra cost
(learn.microsoft.com). Copilot features include chat and
task-specific capabilities — notably “bank account
reconciliation assistance” is built-in out-of-the-box
(learn.microsoft.com).

Al-driven suggestions for GL transactions, categories, etc.

Approvals and coding assisted by ML (e.g. invoice data
extraction, categorization) (learn.microsoft.com)
(learn.microsoft.com). Emphasis on reducing manual
reconciliation and entry.

Native integration with Microsoft 365 apps (Outlook,
Teams, Excel) for Al experience continuity
(www.dwr.com.au) (www.erpresearch.com). Copilot and
agents work inside Business Central Ul and MS apps.

Complies with Microsoft's Responsible Al principles. Data
privacy and access controls in place by default
(learn.microsoft.com). Al models do not expose
underlying data beyond necessary.

Dynamics 365 Finance (Wave 1)

Account Reconciliation Agent — auto-matches sub-
ledger (AP/AR/GL) entries, flags exceptions and
suggests fixes (learn.microsoft.com)
(www.microsoft.com).

Supplier Communications Agent — processes supplier
emails (late confirmations, delays)
(www.microsoft.com).

Finance Agent (Copilot for Excel/Outlook) —
integrated into Office apps to assist with
reconciliations, variance analysis, and customer
comms (erp.today).

Copilot features in Office/Dynamics (e.g. Excel,
Teams) enhance finance workflows. For example, the
Finance Agent can work in Excel to preview
reconciliations and insights from ERP data
(erp.today).

Automated approvals and compliance logging. The
reconciliation agent proactively reconciles accounts
“on a more regular basis” to keep books current
(learn.microsoft.com). Overall goal: continuous close.

Deep integration across D365 modules. The
reconciler agent ties into the General Ledger and
subledgers seamlessly (siliconangle.com)
(learn.microsoft.com). Al agents leverage Power
Bl/Dataverse when needed.

Highly governed: each agent’s actions and
exceptions are logged (activity pane shows Al
suggestions) (learn.microsoft.com). Administrators
enable agents via feature management (ensuring
visibility) (learn.microsoft.com).

These Microsoft sources emphasize that Wave 1 is a paradigm shift for ERP. As ERP Today notes, “wave 1 is

not a feature update cycle but a structural change in how enterprise software executes work on behalf of
users” (erp.today). The upshot is that repetitive, rules-based finance tasks (like matching transactions) will

increasingly happen under the hood, allowing finance professionals to focus on analysis and exception

resolution.

Dynamics 365 Business Central (SMB ERP)

Dynamics 365 Business Central is Microsoft’'s cloud ERP for small and mid-sized businesses (SMBs)

(learn.microsoft.com). It evolved from the on-premises Dynamics NAV product and is tightly integrated with

Microsoft 365 (Outlook, Teams, Excel). The Wave 1 plan underscores this integration: all BC users “get a

NetSuite consulting - ERP integration - Finance & operations

Page 6 of 21


https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,for%20approval%20with%20human%20oversight
https://erp.today/dynamics-365-wave-1-puts-agentic-ai-at-the-heart-of-erp/#:~:text=For%20midmarket%20organizations%20on%20Dynamics,without%20requiring%20deep%20developer%20resources
https://erp.today/dynamics-365-wave-1-puts-agentic-ai-at-the-heart-of-erp/#:~:text=Business%20Central%2C%20Cross,the%20Adoption%20Bar
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=The%20Account%20Reconciliation%20Agent%20represents,exceptions%20and%20provide%20recommended%20actions
https://www.microsoft.com/en/customers/story/23004-lifetime-products-dynamics-365-finance/#:~:text=It%20deployed%20the%20Account%20Reconciliation,commerce%20order%20processes
https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/05/09/a-new-era-in-business-processes-autonomous-agents-for-erp/#:~:text=Reconciling%20ledger%20entries%20is%20a,manually%20reviewing%20and%20analyzing%20results
https://erp.today/dynamics-365-wave-1-puts-agentic-ai-at-the-heart-of-erp/#:~:text=The%20Finance%20Agent%2C%20expanding%20in,to%20navigate%20separate%20ERP%20screens
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,need%20to%20switch%20between%20applications
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,need%20to%20switch%20between%20applications
https://erp.today/dynamics-365-wave-1-puts-agentic-ai-at-the-heart-of-erp/#:~:text=The%20Finance%20Agent%2C%20expanding%20in,to%20navigate%20separate%20ERP%20screens
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=In%20the%20financial%20area%2C%20Business,processing%2C%20while%20maintaining%20control%20and
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,for%20approval%20with%20human%20oversight
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=Here%20are%20some%20of%20the,benefits
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Its%20core%20strength%20lies%20in,Azure%20Active%20Directory%20simplifies%20administration
https://www.erpresearch.com/compare/microsoft-vs-netsuite#:~:text=NetSuite%20wins%20on%20unified%20cloud,Microsoft%20integration%20and%20modular%20pricing
https://siliconangle.com/2023/06/14/oracle-netsuite-gets-auto-reconciliation-capability/#:~:text=The%20new%20feature%20automates%20reconciliation,versioning%20problems%20and%20limited%20collaboration
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=The%20Account%20Reconciliation%20Agent%20represents,exceptions%20and%20provide%20recommended%20actions
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,need%20to%20switch%20between%20applications
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=View%20agent%20activity%20in%20the,Activity%20pane
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=Set%20up%20the%20Account%20Reconciliation,Agent
https://erp.today/dynamics-365-wave-1-puts-agentic-ai-at-the-heart-of-erp/#:~:text=%E2%87%A8
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=Business%20Central%20is%20a%20comprehensive,the%20core%20of%20its%20design

Houseblend

Copilot at no extra cost,” and Copilot’s capabilities are embedded directly in the BC experience
(learn.microsoft.com). For example, BC’s Copilot can answer finance questions, generate reports, and
even assist with bank reconciliations without the user leaving the system (learn.microsoft.com).

Importantly, Business Central Wave 1 greatly expands Al/agent capabilities. Microsoft states it is “moving BC
toward Al-driven ERP by embedding Al and automation into everyday processes” (learn.microsoft.com). In
practice, BC will include:

« Bank Account Reconciliation Assistance: As part of Copilot, BC now offers an interactive
reconciliation assistant. A user can reconcile bank transactions faster because the system provides
intelligent suggestions (e.g. matching ambiguous entries) in real time (learn.microsoft.com). A third-party
case study confirms the impact: a commercial HYAC company using BC and Copilot automated their
monthly bank rec from 8 hours to under 45 minutes, auto-matching 98.7% of items (www.gravoc.com).
This illustrates how Copilot and Power Automate work behind the scenes to eliminate most manual
matching (see Case Study below).

« Payables Agent: New in Wave 1, the Payables Agent “automates accounts payable end-to-end”
(learn.microsoft.com). It reads incoming invoices (via OCR/AI extraction), identifies vendors and GL
accounts, and drafts the payable entries. Supervisors then review and approve these “Smart invoices”
with minimal edits. This significantly reduces the bottleneck in invoice entry. (By contrast, NetSuite has a
similar feature, Cash Application, but BC's agentic model embeds it directly with Al context (erp.today)
(docs.oracle.com).)

« Sales Order Agent & Custom Agents: Business Central already had a Sales Order Agent and will
allow partners to create custom agents via low-code tools (erp.today). For example, a user could tell
an Al agent, “Create sales orders for all pending quotes above $10K” and it would execute that at scale.
This moves customization from coding to configuration.

« Intelligent Reporting: While not an “agent” per se, BC’s Al features include enhanced insights. Copilot
can answer questions like “What is our profit margin by product?” or auto-generate charts from BC data.
Wave 1 also brings better embedded Power Bl and regulatory reporting updates.

Overall, Business Central’s strategy is to make daily accounting tasks “easier, faster, and more accurate”
through Al. As Microsoft summarizes, these agents reduce manual intervention and let organizations focus on
value-added work (learn.microsoft.com). For SMBs, this means that even without large IT budgets, they can
leverage enterprise-grade Al (via Microsoft's cloud) to automate tedious finance processes.

Dynamics 365 Finance (Enterprise ERP)

Dynamics 365 Finance (part of the Finance & Operations suite, now often paired with Supply Chain
Management) targets larger organizations with complex, multi-subsidiary finance needs. Its 2026 Wave 1 is
likewise focusing on automation. Key features include:

« Account Reconciliation Agent: This is one of the marquee new features. The agent continuously
monitors earning transactions and ledger postings to ensure accounts stay reconciled. When “voucher
amount mismatches” or other reconciling discrepancies appear, the agent evaluates them and
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recommends actions (learn.microsoft.com). For example, it might suggest creating an adjustment
journal entry or flagging an intercompany linkage. The user then reviews and approves or modifies the
agent’s recommendations. This approach contrasts with legacy D365 (and other ERP) reconciliations,
which were primarily reactive and manual (often exporting to spreadsheets). Microsoft's documentation
emphasizes that the new agent “shifts away from a reactive approach” (SSRS reports/manual) to a
proactive experience (learn.microsoft.com). Outcomes listed include enhanced efficiency, proactive
management, and improved transparency (learn.microsoft.com). Early adopters echo this: in one
Microsoft case study, a sports equipment manufacturer saw 95% fewer manual tasks in its
reconciliation process after enabling the agent (www.microsoft.com).

e Supplier Communications Agent: Also new is an agent that reads incoming vendor emails (e.qg. in
Outlook) and automatically responds or escalates based on rules. It can triage missing order
confirmations or shipment delays, significantly reducing the manual email triage load on procurement
teams (www.microsoft.com). While not finance-specific, it impacts the procure-to-pay cycle and thus
indirectly the finance close.

« Finance Agent for ExcellOutlook: Microsoft describes a Finance Copilot agent that works within Office
apps. For example, it can auto-generate reconciliation proposals in Excel or draft communications to
customers in Outlook. ERP Today notes that “the Finance Agent, expanding in wave 1, now supports
reconciliation, variance analysis and data preparation in Excel” (erp.today). In effect, this brings
contextual ERP data into familiar Office tools with Al help.

« Continuous Close & Dashboards: The wave plan also introduces closer integration of assistive Al
features. The new Immersive Home dashboard (ACME) surfaces agent activities, priorities, and KPls in
a unified view (erp.today). Meanwhile, an Intelligent Close Manager-like experience (similar to
NetSuite’s) helps plan and track closing tasks across legal entities.

Underpinning all these is Microsoft's investment in the Power Platform and Copilot Studio to govern and
extend agents. D365 Wave 1 includes enhancements so partners can build governed extensions (Custom Al
model connectors, etc.) (erp.today). The goal is a layered architecture: Microsoft's own agents handle core
tasks, while third parties can plug in additional agents for niche processes (erp.today).

In summary, Wave 1 turns Dynamics 365 Finance into a more autonomous, continuous finance system.
Instead of fighting spreadsheets at month-end, finance teams will find that many reconciliations and close
steps occur in real time with Al assistance. As the official release notes claim, this leads to “reduced manual
reconciliation, minimized risk of errors, and always up-to-date financial records” (learn.microsoft.com)
(www.microsoft.com).

Account Reconciliation: Dynamics 365 vs
NetSuite

Account reconciliation — ensuring that ledger account balances (including cash and AR/AP) agree with
supporting sub-ledgers or documents — is a critical and time-consuming month-end task for finance teams.
Both Microsoft and NetSuite have recently enhanced their reconciliation capabilities with automation and Al.
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Below we compare them in depth.

Dynamics 365 Finance: Account Reconciliation Agent

Microsoft’'s Account Reconciliation Agent, introduced as a preview in 2025 and matured in 2026 Wave 1,
automates the traditional GL-Subledger matching process. Key characteristics:

« Proactive Exception Management: Instead of relying on period-end SSRS reports, the agent
constantly scans for unreconciled transactions and “raises exceptions” in an Account Reconciliation
workspace (learn.microsoft.com). For example, if there is a posted voucher in AP but no corresponding
GL entry, that is flagged. The agent then evaluates each exception, providing a recommended action.
For a “Voucher amount mismatch” exception, it might suggest “Create journal entry,” or offer actions like
Reverse or Link transactions (learn.microsoft.com). The user can accept the suggestion or choose
another.

« Intelligence and Learning: Though rules-based logic underlies the agent, it learns from user
disambiguation over time. ERP Today notes Microsoft also improved “invoice capture Al” concurrently,
but specifically for reconciliation: the agent’s logic can improve matching accuracy with reduced manual
retraining (erp.today).

« Control and Audit: Every action by the agent is logged. The system “captures the history of actions that
users, automation, or agents take,” strengthening compliance (learn.microsoft.com). In practice, an
“Activity pane” shows a timeline of addressed exceptions, including actions the agent took
(learn.microsoft.com). This transparency is crucial: if an agent posted a journal, it's documented and can
be undone if needed.

» Scope: The agent currently processes two main exception types: Voucher amount mismatch and
Pending accounting transferred to general ledger (learn.microsoft.com). These cover a large share of
reconciliation issues where amounts don’t align or where a subledger entry has not flowed into the GL.
Microsoft states that future updates will expand the agent’s flexibility, suggesting more exception types
and user-defined rules are coming (learn.microsoft.com).

« Integration: The agent works within Dynamics 365 Finance. It pulls data directly from the General
Ledger and subledgers (AP, AR, etc.), eliminating data exports. Adjustments and notes made during
reconciliation feed back into the GL seamlessly. This contrasts with legacy processes where accounting
team members manually export data to spreadsheets.

Table 2 (below) summarizes the Dynamics 365 reconciliation agent alongside NetSuite’s solution. Microsoft’s
agentic approach is still young (preview) but promises dramatic efficiency gains. Indeed, in a Microsoft
customer story, Lifetime Products deployed the Account Reconciliation Agent and other Al agents and saw a
“95% efficiency improvement,” effectively removing much of the manual reconciliation work
(www.microsoft.com). This implies finance staff can reconcile most transactions automatically, stepping in only
for outliers.
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NetSuite: Account Reconciliation Module and Al Matching

Oracle NetSuite's approach to reconciliation has evolved over time. Traditionally, NetSuite provided bank and
GL reconciliation with user-defined rules. However, since June 2023, NetSuite offers a dedicated Account
Reconciliation solution (sometimes called NSAR) as part of its ERP suite (siliconangle.com)
(siliconangle.com). Key points:

» Broad Scope: Unlike D365'’s limited preview, NetSuite’s module covers all major balance sheet
accounts. According to Oracle, NSAR can automate reconciliation for “accounts payable, accounts
receivable, bank and credit card transactions, prepaid accounts, accruals, fixed assets, intercompany,
and other balance sheet accounts” (siliconangle.com). In short, any account where subledger totals
should equal a GL balance is handled.

« Automation Engine: NSAR uses a powerful transaction-matching engine. Oracle claims it can
“automatically match millions of transactions in minutes” (siliconangle.com). The system supports one-
to-one, one-to-many, and many-to-many matches, with configurable tolerances. For example, slight
differences (rounding, fees) can be auto-resolved. Exceptions are flagged for human review, allowing
finance to focus on true discrepancies.

- Templates & Configurability: NetSuite provides 20+ pre-built reconciliation templates for common
account types (e.g. bank accounts, credit cards, intercompany) (siliconangle.com). Companies can tailor
these templates to their policies. NetSuite’s strength has been offering a guided setup with standardized
workflows.

« AIIML Enhancements: In late 2023/early 2024, NetSuite added generative Al and ML to the mix. The
Enriched Bank Data feature (mentioned above) uses an NLP model to extract payee info from bank
statements, improving the matching of ambiguous entries (docs.oracle.com). Additionally, NetSuite’s
Intelligent Close Manager and Narrative Insights use Al to analyze reconciliations and highlight issues
(docs.oracle.com). These are more on the reporting side, but contribute to reconciliation accuracy.

« User Experience: NetSuite’s reconciliation is accessed through its Banking > Reconcile Account or
NSAR dashboards. The Intelligent Close Manager provides a cockpit of all close activities across
accounts and subsidiaries, offering prioritized tasks and visual KPIs (docs.oracle.com). This differs from
D365’s unified “Account Reconciliation workspace” but serves a similar purpose.

» Performance: Independent reports confirm NetSuite’s high effectiveness. A partner case study found
NSAR could achieve a >95% automatic match rate, cutting reconciliation time drastically
(ledgersummit.com). For one multi-location business, per-account reconciliation dropped from ~12
hours to <1 hour, saving over 120 hours per year per account (ledgersummit.com). Rand Group notes
that NSAR reduces errors and speeds month-end closes, supplying standard outcomes like faster close
and audit readiness (www.randgroup.com) (www.randgroup.com).

Table 2: Account Reconciliation — Dynamics 365 vs. NetSuite
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Feature

Coverage

Matching &
Automation

User Workflow

Templates &
Setup

AllAnalytics

Efficiency
Gains

Audit &
Compliance

D365 Finance: Account Reconciliation Agent
(2026)

GL vs sub-ledger reconciliation (voucher
mismatches, etc.) (learn.microsoft.com).
Interfaces with AP, AR ledgers.

Al agent evaluates exceptions and suggests
actions (create journal, reverse, link)
(learn.microsoft.com). Requires user review of
flagged issues.

Exceptions appear in an Account Reconciliation
workspace within D365. Finance sees agent
recommendations in a timeline panel
(learn.microsoft.com).

Enabled in Feature Management; minimal config
(agent template). Agent requires MS activation for
now (learn.microsoft.com).

Uses Al to parse exceptions and recommend
fixes (learn.microsoft.com). Underlying logic
improves from usage.

Early reports show ~95% reduction in manual
tasks (e.g. Lifetime Products case)
(www.microsoft.com). Expected to drastically
shorten close.

Each exception/action is logged for full audit trail
(learn.microsoft.com). Supports more frequent
(“continuous”) closing (learn.microsoft.com).

NetSuite: Account Reconciliation (released 2023)

All balance-sheet accounts: AP, AR, bank/credit cards,
intercompany, prepaid, accruals, fixed assets, etc.
(siliconangle.com).

High-speed matching engine aligns transactions by
amount/date/entity. Enriched Bank Data (Al) improves hard
matches (docs.oracle.com). Templates automate 95%-+ of
routine matching.

Centralized Intelligent Close Manager dashboard shows
reconciliation tasks and exceptions (docs.oracle.com).
Reconciliation happens in the main “Reconcile Account”
pages.

20+ built-in templates (bank, interco, etc.) are included
(siliconangle.com). Users configure account and rule
settings via Setup > Accounting.

Uses ML/NLP for bank matching (entity extraction)
(docs.oracle.com). Intelligent Close Manager prioritizes
tasks by Al-weighted factors (docs.oracle.com).

Case studies show 90-95% reduction in reconciliation time,
automating ~95% of matches and saving ~$12K per
account/year (ledgersummit.com).

Secure repository for workpapers; SOX/GAAP controls built-
in (siliconangle.com) (www.randgroup.com). Detailed audit
trails and approval workflows.

Sources: Microsoft documentation (learn.microsoft.com) (learn.microsoft.com); NetSuite/Oracle documentation

(siliconangle.com) (docs.oracle.com); case studies (www.microsoft.com) (ledgersummit.com); Rand Group

analysis (www.randgroup.com).

Interpretation: The Dynamics 365 approach is agent-focused rather than module-focused. The new

Account Reconciliation Agent takes ownership of the entire process, within D365’s UX. It is currently in preview

and targets common mismatches. NetSuite’s solution is more mature and broad, with a dedicated
reconciliation module covering many account types. NetSuite’s strength lies in out-of-the-box coverage and

high automation (with Al enhancements), whereas Dynamics’ strength is real-time continuous reconciliation via

the agent’s logic.

Given the evidence, organizations using D365 can expect significant manpower reduction in reconciliations
once the agent matures (customer reports suggest >90% gains (www.microsoft.com)). NetSuite users

similarly see near elimination of routine matching work (ledgersummit.com). Both systems shift finance teams
from low-value data entry to reviewing Al-flagged exceptions, though NetSuite’s solution is already broadly
available, while D365’s is just rolling out.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0305111754.html#:~:text=The%20Enriched%20Bank%20Data%20feature,ambiguous%20or%20previously%20unmatched%20transactions
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_7202210350.html?source=%3Aow%3Alp%3Acpo%3A%3A#:~:text=The%20Intelligent%20Close%20Manager%20provides,locking%20transaction%20types%20and%20periods
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https://ledgersummit.com/netsuite-ai-reconciliation#:~:text=The%20impact%20was%20immediate%20and,measurable
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=View%20agent%20activity%20in%20the,Activity%20pane
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=Here%20are%20some%20of%20the,benefits
https://siliconangle.com/2023/06/14/oracle-netsuite-gets-auto-reconciliation-capability/#:~:text=Oracle%20said,versioning%20problems%20and%20limited%20collaboration
https://www.randgroup.com/insights/oracle-netsuite/netsuite-account-reconciliation-streamline-your-financial-close/#:~:text=,adjustments%20directly%20to%20specific%20reconciliations
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=The%20Account%20Reconciliation%20Agent%20represents,exceptions%20and%20provide%20recommended%20actions
https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent#:~:text=For%20example%2C%20an%20exception%20of,select%20from%20other%20available%20actions
https://siliconangle.com/2023/06/14/oracle-netsuite-gets-auto-reconciliation-capability/#:~:text=The%20new%20feature%20automates%20reconciliation,versioning%20problems%20and%20limited%20collaboration
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0305111754.html#:~:text=The%20Enriched%20Bank%20Data%20feature,ambiguous%20or%20previously%20unmatched%20transactions
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https://www.microsoft.com/en/customers/story/23004-lifetime-products-dynamics-365-finance/#:~:text=It%20deployed%20the%20Account%20Reconciliation,commerce%20order%20processes
https://ledgersummit.com/netsuite-ai-reconciliation#:~:text=The%20impact%20was%20immediate%20and,measurable
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Dynamics 365 Business Central vs. NetSuite
(Midmarket ERP)

Dynamics 365 Business Central (BC) and Oracle NetSuite often compete for mid-market ERP customers.

Table 3 compares them across several dimensions, drawing on product documentation, analyst reports, and

user surveys.

Aspect

Target Market

Deployment

Architecture

Financial
Management

Inventory &
SCM

Al & Analytics
(2026)

User

Experience

Integration

Pricing Model

Business Central (Dynamics 365)

SMBs and growing companies (~$5-50M revenue)
(www.dwr.com.au). Often single-entity or simple multi-
entity. Best for those embedded in Microsoft 365
ecosystem.

Cloud Saas (Azure) or on-premises (legacy NAV).
Flexible hybrid options.

Modular apps (financials, inventory, sales, etc.) that can
be licensed separately. Interfaces with Office tools
(Excel, Teams, Outlook) for unified user experience
(www.erpresearch.com) (learn.microsoft.com).

Strong GL, AP, AR, fixed assets. Multi-currency
supported; multi-entity requires add-ons/apps
(www.dwr.com.au). Revenue recognition, budgeting,
and basic intercompany available. Audit and controls
solid.

Basic inventory and order management; multiple
warehouses supported. Demand planning and WMS
need extensions or add-ons.

Embedded Copilot (free) for insights and transactions
(e.g. bank rec help) (learn.microsoft.com). Wave 1
adds Payables Agent and Sales Order Agent to
automate invoices/POs (learn.microsoft.com)
(erp.today). Integrates Power BI.

Familiar Microsoft interface (ribbon, Drill-down to
Office). Deep integration (e.g. SSO with Azure AD,
export to Excel). Extensive Partner Ecosystem
specializing in migration from SMB accounting.

Designed to integrate with other Microsoft services
(Power BI, Power Automate, etc.) (www.dwr.com.au).
Can connect to 3rd-party via API.

Modular, per-user licensing. Users pay only for needed
apps (e.g. Finance only). Often lower TCO for SMBs. In
general, $20-$50/user/mo for common apps .
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NetSuite ERP

Mid-market to large enterprises ($30M—$500M+)
(www.dwr.com.au) (www.erpresearch.com). Excels with
complex, multi-subsidiary operations and subscription-
based companies.

Cloud-only SaaS (Oracle Cloud). No on-premises option
(www.erpresearch.com).

Self-contained suite: ERP+CRM+eCommerce+PSA on
one platform (OneWorld) (www.dwr.com.au). Tight end-
to-end integration, single database, biannual upgrades
by Oracle.

Comprehensive finance modules. OneWorld natively
manages multi-entity consolidation, intercompany, and
multi-currency without add-ons (www.dwr.com.au).
Advanced revenue recognition (ASC606), multi-book
accounting robust.

Advanced inventory: multi-location, lot/batch, serialized
tracking, advanced WMS (wave picking, bin
management) built-in (www.dwr.com.au). Strong
demand planning, supply chain modules.

Growing Al feature set: Enriched Bank Data generative
matching (docs.oracle.com), Intelligent Close Manager
dashboards (docs.oracle.com), SuiteAnalytics Bl, and
natural-language query tools. NetSuite Next platform is
Al-augmented.

Unified web interface (tabbed). More “all-in-one” feel.
Partner network smaller but global. SuiteApps
marketplace for extensions, but all major features built-
in.

Integration primarily via SuiteCloud and APIs. Recent
CPU (application connector) allows third-party Al tools
(e.g. connect to LLMs like Claude via Al Connector)
(www.techradar.com).

Base subscription + per-user fees. Includes full suite by
default. Can be more expensive for small companies,
but cost-effective for all-in-one usage. Typically ~$999
base + $99/user/mo (in US) .
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https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Business%20Central%20suits%20companies%20with,local%20partner%20ecosystem%20is%20extensive
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=This%20architecture%20eliminates%20integration%20points,ons
https://www.erpresearch.com/compare/microsoft-vs-netsuite#:~:text=NetSuite%20wins%20on%20unified%20cloud,Microsoft%20integration%20and%20modular%20pricing
https://www.erpresearch.com/compare/microsoft-vs-netsuite#:~:text=NetSuite%20wins%20on%20unified%20cloud,Microsoft%20integration%20and%20modular%20pricing
https://www.erpresearch.com/compare/microsoft-vs-netsuite#:~:text=NetSuite%20wins%20on%20unified%20cloud,Microsoft%20integration%20and%20modular%20pricing
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,need%20to%20switch%20between%20applications
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=capabilities.%20Unlike%20Business%20Central%27s%20integration,a%20single%20database%20and%20codebase
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Business%20Central%20can%20achieve%20similar,capabilities%20deliver%20better%20total%20value
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=This%20architecture%20eliminates%20integration%20points,ons
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Capability%20%20,ons%20%20%7C%20%E2%9C%93%20Native
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,need%20to%20switch%20between%20applications
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,for%20approval%20with%20human%20oversight
https://erp.today/dynamics-365-wave-1-puts-agentic-ai-at-the-heart-of-erp/#:~:text=For%20midmarket%20organizations%20on%20Dynamics,without%20requiring%20deep%20developer%20resources
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0305111754.html#:~:text=The%20Enriched%20Bank%20Data%20feature,ambiguous%20or%20previously%20unmatched%20transactions
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_7202210350.html?source=%3Aow%3Alp%3Acpo%3A%3A#:~:text=The%20Intelligent%20Close%20Manager%20provides,locking%20transaction%20types%20and%20periods
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Its%20core%20strength%20lies%20in,Azure%20Active%20Directory%20simplifies%20administration
https://www.techradar.com/pro/forget-copilots-netsuite-wants-to-be-the-autopilot-for-your-business-ai-journey#:~:text=The%20company%20revealed%20a%20host,MCP%20apps%20which%20bring%20familiar
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Aspect Business Central (Dynamics 365) NetSuite ERP

Strengths Seamless Office365 integration, rapid deployment, Deep feature completeness out-of-box (inventory, multi-
strong partner network. Good for companies entity, multi-book). Proven in subscription/SaaS
standardized on Microsoft. Low upfront cost options. businesses and global corp. Frequent updates ensure

modern functions.

Weaknesses Scaling to high complexity often requires multiple add- Less native compatibility with Microsoft stack (though
ons (e.g. commitment management, advanced WMS) connectors exist). Customization beyond SaaS model
(www.dwr.com.au). Less strong in specialized verticals ~ may be limited. For smaller single-entity businesses,
without customization. might be overkill.

Sources: Microsoft documentation (learn.microsoft.com); Oracle/NetSuite docs; DWR consulting analysis
(www.dwr.com.au) (www.dwr.com.au); ERP Research (www.erpresearch.com) (www.erpresearch.com); Rand
Group (www.randgroup.com).

Discussion

This comparison highlights the complementary philosophies of the two platforms. Business Central (and
more broadly Dynamics 365) emphasizes flexibility and ecosystem integration: you license only needed
components, leverage familiar Office apps, and pay lower licensing fees overall. NetSuite emphasizes a
comprehensive monolithic suite: nearly all desired ERP/CRM features are built-in, with minimal custom
integration needed.

A key trade-off is complexity vs. simplicity: Business Central is relatively easy to implement for straightforward
businesses, but as one advanced NetSuite partner observed, BC “starts to show cracks” for companies over
~$30-50M in revenue with multiple entities or complex inventory, due to dependency on add-ons
(www.dwr.com.au) (www.dwr.com.au). In those scenarios, NetSuite’s native multi-subsidiary and advanced
WMS modules begin to justify their higher cost and rigid structure.

From an Al/automation perspective, Dynamics 365 is rapidly catching up. As of 2026, Business Central has
introduced Al-powered assistants and agents (see Section above). NetSuite also has many Al features, but
they are often delivered via separate Ul elements or optional SuiteApps rather than embedded conversational
Copilots. NetSuite’s strength remains in uniform transactional coverage (e.qg. its reconciliation engine) rather
than human-style assistance.

Despite differences, both systems can handle core finance well. Performance data suggests that in terms of
closing efficiency, both achieve significant gains with automation (see case studies below). NetSuite
customers report near-complete automation of bank reconciliation tasks (ledgersummit.com), and Dynamics
customers likewise report dramatic improvements after adopting D365’s Al tools (www.microsoft.com)
(www.gravoc.com).

Importantly, context matters. As ERP Research summarizes: “NetSuite wins on unified cloud suite and SaaS
finance; Dynamics 365 wins on Microsoft integration and modular pricing.” (www.erpresearch.com) In practical
terms, choosing between BC and NetSuite often comes down to questions like: Is the company deeply tied
to Microsoft tools? (then BC has the edge). Does the company need multi-entity consolidation or is
rapidly scaling globally? (then NetSuite may be safer) (www.erpresearch.com) (www.dwr.com.au).
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https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Business%20Central%20can%20achieve%20similar,capabilities%20deliver%20better%20total%20value
https://learn.microsoft.com/en-us/dynamics365/release-plan/2026wave1/smb/dynamics365-business-central/#:~:text=,need%20to%20switch%20between%20applications
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Business%20Central%20can%20achieve%20similar,capabilities%20deliver%20better%20total%20value
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https://www.erpresearch.com/en-us/blog/dynamics-vs-netsuite#:~:text=,all%20modules%20are%20inherently%20integrated
https://www.randgroup.com/insights/oracle-netsuite/netsuite-account-reconciliation-streamline-your-financial-close/#:~:text=,as%20SOX%2C%20IFRS%2C%20and%20GAAP
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=If%20you%27re%20running%20a%20growing,a%20unified%20platform%20like%20NetSuite
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=Business%20Central%20can%20achieve%20similar,capabilities%20deliver%20better%20total%20value
https://ledgersummit.com/netsuite-ai-reconciliation#:~:text=The%20impact%20was%20immediate%20and,measurable
https://www.microsoft.com/en/customers/story/23004-lifetime-products-dynamics-365-finance/#:~:text=It%20deployed%20the%20Account%20Reconciliation,commerce%20order%20processes
https://www.gravoc.com/case-study/automated-bank-reconciliation-using-microsoft-d365-business-central-copilot/#:~:text=%2A%20%23%23%20Automatically%20matched%2098.7,11%20items%20for%20manual%20review
https://www.erpresearch.com/compare/microsoft-vs-netsuite#:~:text=NetSuite%20wins%20on%20unified%20cloud,Microsoft%20integration%20and%20modular%20pricing
https://www.erpresearch.com/compare/microsoft-vs-netsuite#:~:text=Finance%2C%20add%20Supply%20Chain%20later,Both%20are%20Gartner%20MQ%20Leaders
https://www.dwr.com.au/in-depth-guides/netsuite-vs-microsoft-dunamics-365-business-central#:~:text=This%20architecture%20eliminates%20integration%20points,ons
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Industry and Analyst Perspectives

Independent analysts and market reports reinforce the above distinctions. Gartner and Forrester both
recognize Dynamics 365 and NetSuite in their leadership evaluations for cloud ERP. ERP Research (a vendor-
neutral encyclopedia) currently lists both as top-tier solutions.

A 2026 ERP Research comparison notes: “NetSuite is a unified multi-tenant SaaS platform...Dynamics 365 is
a family of apps — Finance, SCM, Commerce — that you compose around the Microsoft stack.”
(www.erpresearch.com). They conclude NetSuite excels in subscription billing and multi-subsidiary
consolidations, while Dynamics 365 excels in Microsoft-native integration and flexible, modular pricing
(www.erpresearch.com). Essentially, if an organization’s future involves aggressive cloud/SaaS growth,
NetSuite’s subscription management and planning are strong; if the organization’s backbone is Office365 and
Azure, D365 has built-in synergies.

Another ERP Research analysis emphasizes user focus: “Pick Microsoft if your shop is Microsoft-first
(manufacturing, retail, heavy Excel workflows)... Pick NetSuite if you need multi-entity consolidations,
ecommerce-first, lean IT, and a single vendor/upgrades” (www.erpresearch.com). These distilled
recommendations align with user experiences detailed in the DWR guide (www.dwr.com.au)
(www.dwr.com.au).

From a financial perspective, Forrester’s Total Economic Impact (TEI) studies quantify the benefits of these
systems. For Business Central, Forrester found average finance staff productivity improvements of 9-18%
(worth ~$116K PV over 3 years) by reducing manual reporting and reconciliation work (tei.forrester.com).
Interviewees explicitly noted they were “less burdened by manual effort and reconciliation tasks mandated by a
disparate set of ERP solutions” after moving to BC (tei.forrester.com). Similar benefits likely apply to D365
Finance, though published TEI for it is older; an official Forrester study (commissioned by Microsoft) had
previously projected $1.7M in benefits over 3 years for a composite large enterprise user (2022 data) mainly
from faster close and better compliance (www.microsoft.com).

NetSuite’s ROI studies show comparable gains. Oracle cites customers cutting close cycles by 50—-80% with
the account rec module and related capabilities. For example, Oracle NetSuite’s marketing materials claim
finance teams can “close books 2—-4x faster” thanks to automation (siliconangle.com). Partner case studies
(like [51]) corroborate labor/time savings on the order of $10K—-$15K per account per year. Both vendors are
eager to frame these tools as transformational: Microsoft's CFO at Lifetime said Al “realized the full benefit of
our Dynamics 365 environment” (www.microsoft.com), and NetSuite’s EVP “financial planning and analysis”
has similarly touted cloud efficiencies in reconciliations.

Of course, independent empirical data is limited. Gartner’s Magic Quadrant (Nov 2024) notes that “automation
of traditionally manual tasks” is a key trend, but it doesn’t publicly rank ERP providers on specific tasks like
reconciliation. However, survey data from finance practitioners (e.g., APQC or Gartner benchmarks)
consistently show reconciliation as a top time sink in financial closes. The industry consensus is that even with
some automation, reconciliation remains a manual bottleneck if not addressed by Al, making these new agent
features potentially very significant for workday efficiency. In summary, trustworthy sources — analyst reports,
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https://siliconangle.com/2023/06/14/oracle-netsuite-gets-auto-reconciliation-capability/#:~:text=Oracle%20Corp,for%20organizations%20closing%20their%20books
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case data, and published studies — broadly agree: both D365 and NetSuite bring material improvements in
finance productivity through automation (tei.forrester.com) (ledgersummit.com), and their relative strengths
depend on architectural and business-context differences (www.erpresearch.com) (www.dwr.com.au).

Case Studies and Real-World Examples

1. Lifetime Products and the Account Reconciliation Agent (Dynamics 365 Finance)

Lifetime Products (a sporting goods manufacturer) provides a Microsoft-backed customer story of early Al
adoption in D365 Finance (www.microsoft.com). After migrating to Dynamics 365, Lifetime deployed the
Account Reconciliation Agent, as well as a Supplier Communications Agent, across their operations. Within
two months of going live, the company “realized a 95% efficiency improvement and completely eliminated
several manual processes” (www.microsoft.com). This is an extraordinary claim: it implies that nearly all
routine reconciliation and e-commerce order tasks became automated. The Efficiency improvement metric
likely refers to time spent per task or overall effort (though Microsoft doesn’t specify exact baseline numbers).

This 95% figure underscores the potential power of agentic Al. Even if taken cautiously, it suggests that tasks
previously requiring almost full human attention are now handled by the system with minimal intervention.
Lifetime’s CFO, Ted Esplin, echoed this in the Dynamics blog: “Using Al and autonomous agents are just the
next level for us when it comes to realizing the full benefit of our Dynamics 365 environment.”
(www.microsoft.com). While warranty is limited, the story aligns with other reports: if an effective Al engine
handles 90-95% of reconciliations as the LedgerSummit study shows for NetSuite (ledgersummit.com), then
the remaining exceptions are a tiny fraction of work.

2. HVAC Company: Business Central + Copilot for Bank Rec

GraVoc, a Microsoft partner, published a case study on an industrial HVAC company using Dynamics 365
Business Central + Copilot to automate bank reconciliation (www.gravoc.com). Previously, each 250-line
bank statement took over 8 hours of manual matching per month. GraVoc implemented a custom bank-import
format and leveraged BC'’s internal matching with Al assistance. The results were dramatic:

* 98.7% of transactions auto-matched, leaving only 11 items for manual review (www.gravoc.com).
« Reconciliation time dropped from 8 hours to under 45 minutes each month (www.gravoc.com).
e CFOs could “focus on strategic work” rather than clerical tasks (www.gravoc.com).

This “90%+ reduction” in reconciliation time (www.gravoc.com) showcases the effectiveness of Al tools even at
the SMB level. It also illustrates Business Central’s evolving capabilities: though a formal “agent” wasn't used,
Copilot’s matching and Dynamics’ automation achieved the same outcome. The finance team still supervised
final checks, but with Al handling the bulk of billable items.

3. MCA Consulting: Automated Close with D365 Finance

GC Consulting describes a multistate legal firm that automated its financial close using D365 Finance
(greencouchconsulting.com). Before automation, their 4-entity close took 10-12 days each month
(greencouchconsulting.com). GC re-engineered the process, enabling consolidated financial reporting,
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automated intercompany eliminations, and (crucially) Power Automate flows for AP/AR tasks
(greencouchconsulting.com). The outcome was:

+ Month-end close time was reduced by roughly 60%, from ~11 days to ~4-5 days.

« The firm saved $90K per year in audit compliance costs, by enforcing automated controls and
eliminating repetitive manual reconciliations (greencouchconsulting.com).

» Finance staff shifted from clerical work to analysis (“more time analyzing and less time chasing
numbers” (greencouchconsulting.com)).

While not purely Al-based, this case highlights how a modern ERP (with automation) can overhaul the close.
Such savings on audit and labor are representative of the economic benefit of streamlining finance processes.

4. NetSuite Al-Powered Bank Reconciliation

LedgerSummit (a NetSuite implementation partner) documented a mid-sized manufacturer’s NetSuite bank
reconciliation overhaul (ledgersummit.com) (ledgersummit.com). Initially, the finance team spent 10-15 hours
per account each month manually reconciling statements, with 5-10% transaction error rates
(ledgersummit.com). They implemented an Al-powered matching solution (not NetSuite’s built-in module
specifically, but a complementary system using ChatGPT & Python). The results impressively mirrored
Microsoft’'s case:

* Reconciliation time shrank to under 1 hour per account (from 10-15 hours) (ledgersummit.com).
e 120+ hours saved per account per year.

* 95%+ auto-match rate, ~90% fewer errors (ledgersummit.com).

o ~$12,000+ annual labor savings per account (ledgersummit.com).

Although the implementation used a third-party Al layer, it validates NetSuite’s approach: if applied within
NetSuite’s own workflows, similar gains can be expected. Indeed, Oracle’s native reconciliation engine and the
enriched bank data Al can achieve comparable match rates and time reductions without external tools.

5. Wizr Al (Oracle Recon)

As a broader illustration, a Wizr Al case (Oracle AR/Cash) shows 90-95% accuracy improvement in bank rec
and nearly elimination of reconciliation errors (down from 8-10% error rate) (wizr.ai). While this is Oracle
Fusion, it further confirms that Al agents can transform reconciliation by catching anomalies and automating
matching at scale.

Summary of Case Findings

» Efficiency Gains: Across cases, 90-95% reductions in manual reconciliation time are common when
Al is applied (www.gravoc.com) (ledgersummit.com). Both D365 and NetSuite customers see multi-day
closes turn into same-day or next-day processes.

» Accuracy: Al matching boosts accuracy. Error rates that were in the single-digit percent (5—-10%) are
cut to nearly zero (ledgersummit.com) (wizr.ai). This reduces downstream restatements and audit
issues.
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e Labor and Cost Savings: On a per-account basis, firms saved on the order of $10K-$15K per year in
labor costs (ledgersummit.com). At scale, these savings pay for the software and then some.

* Process Transparency: Agents and dashboards allow finance staffs to see where exceptions remain,
rather than hunting blindly. Staff reported shifting to analysis and planning instead of data entry
(greencouchconsulting.com) (www.gravoc.com).

These outcomes reinforce that the Al Agents and automation features are not just hype: they have been
tangibly validated in production environments. Moreover, they illustrate symmetry: whether using D365
(Lifetime, GraVoc) or NetSuite/LedgerSummit, the end state is finance teams freed from the drudgery of
reconciliation. The primary difference is in implementation: D365 customers experience these as built-in
Waves updates (agents in finance and Copilot tools in BC) (www.microsoft.com) (www.gravoc.com), whereas
NetSuite customers either use Oracle’s official modules or third-party Al enhancements to achieve similar ends
(ledgersummit.com) (docs.oracle.com).

Implications and Future Directions

The analyses and examples above indicate a clear inflection point: Al agents are becoming intrinsic to ERP
systems. This has several implications:

« Role of Finance Teams: As Al agents handle the bulk of matching and routine processing, finance
professionals will need to shift toward exception management, analysis, and strategy. Organizations
should train staff to trust and verify Al outputs rather than double-key data.

- Data Quality and Governance: Agentic Al thrives on clean, structured data. The transition will put
pressure on data governance: poor data leads to agent errors. Companies may need stronger master
data management (sources of truth for vendor names, account mappings, etc.) to maximize Al benefits.

« System Architecture: Dynamics 365’s move suggests future ERP releases will continue this path:
more autonomous agents covering payables, receivables, cash flow predictions, etc. NetSuite’s CEO
vision (“autopilot”) hints at tighter Al integration across the suite (e.g. linking LLMs for conversational
gueries). Both companies also emphasize security: e.g. Business Central's Copilot follows Microsoft's
Responsible Al principles (learn.microsoft.com).

« Partner Ecosystems: System integrators and ISVs must pivot: building traditional customizations
(screens, reports) will give way to designing and configuring Al agents. As ERP Today notes, partners
need new “agent design” skills rather than just code (erp.today).

« Competitive Landscape: Other ERP vendors (SAP, Infor, Acumatica, etc.) are also rapidly adding Al.
The standards set by D365 and NetSuite will pressure rivals to catch up on agentic Al. Conversely,
customers will have more leverage: four major cloud ERP players are now blurring together in terms of
Al capabilities, making close comparisons of “who can reconcile books fastest?” a real buying
consideration.

« Future Research & Development: Looking forward, we expect:

o Deeper multi-entity scenario automation (agents reconciling across currencies and books).
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o Self-correcting Al that retroactively adjusts entries (with audit logs).

o Al chat interfaces that not only answer queries but launch new workflows in ERP (e.g. “Reconcile
last quarter for me.”).

o Integration of blockchain or distributed ledgers for immutable audit trails combined with Al
validation.

Overall, this emerging Wave of Al will likely raise the bar for ERP capabilities over the next 2—3 years.
Organizations adopting these technologies early may gain outsized productivity improvements and strategic
insight. Those lagging behind risk being burdened by outdated processes.

Conclusion

Microsoft Dynamics 365 (Wave 1 2026) and Oracle NetSuite are both delivering transformational Al-driven
innovations for finance and reconciliation, but their approaches reflect distinct philosophies and market
focuses. Microsoft's strategy centers on embedding Al agents into the ERP core — turning systems into
proactive “digital colleagues” which operate in the background (e.g. D365’s Account Reconciliation Agent and
BC'’s Copilot). NetSuite’s approach is integration of Al-enhanced features into a unified suite — strengthening
its one-stop-shop platform with generative and predictive analytics.

Our comparison finds that:

» On a feature level, Dynamics 365 Finance’s new Account Reconciliation Agent and Business Central’'s
Copilot/agents have brought D365 from mostly manual reconciliation to a near-automated state
(learn.microsoft.com) (learn.microsoft.com). NetSuite has offset this by expanding its own automation
with dedicated modules and Al (e.g. enriched bank data) (siliconangle.com) (docs.oracle.com).

» In practical terms, both platforms can now deliver equivalent outcomes in close processes: clients
using either can cut reconciliation workload by ~90% and speed up closings dramatically
(www.gravoc.com) (ledgersummit.com). The choice is more about integration and scalability. Dynamics
365 ties tightly into Microsoft ecosystems (good for companies on Office365, Azure, or who need only a
few apps); NetSuite offers a more comprehensive suite (good for companies needing built-in multi-entity
consolidation, CRM/e-commerce integration, etc.) (www.erpresearch.com) (www.dwr.com.au).

« In terms of data and future impact, both contenders emphasize trust and security. Microsoft’'s agents
operate within the Governance framework of Copilot Studio (with role-based access, logging)
(learn.microsoft.com) (learn.microsoft.com). NetSuite’s generative features similarly respect compliance
(with options to disable Al and guard sensitive data) (docs.oracle.com).

- Beyond reconciliation, Wave 1 sets the stage for more agentic operations. Business Central CFOs will
soon see Al help in payables, cash flow forecasting, and even HR. NetSuite users can expect deeper Al
integration across commerce, service, and additional cloud footprint.

In conclusion, the advent of Al agents in ERP represents a major evolution. For stakeholders deciding between
Dynamics 365 and NetSuite, the analysis shows that both can satisfy the core need to automate one of the
last manual frontiers in accounting. The differences lie in ecosystem fit, deployment style, and long-term
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vision. Firms should weigh these alongside their strategic priorities — whether that's maximizing Microsoft

synergy or leveraging a unified autonomous suite.

Ultimately, the “winner” will be the platform that best aligns with an organization’s complexity, growth trajectory,

and readiness for tomorrow’s Al-driven finance. The evidence suggests that both vendors are well-positioned:

Dynamics 365 with its agentic Al paradigm and deep MS integration (www.microsoft.com)
(learn.microsoft.com), and NetSuite with its mature unified platform and aggressive Al roadmap

(www.techradar.com) (siliconangle.com). Each has credible strengths and success stories. What remains clear

is that the era of manual reconciliations and spreadsheet juggling is ending, ushered in by Dynamics and
NetSuite alike.
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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