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Executive Summary
Generative artificial intelligence (AI) – particularly large language models (LLMs) – is rapidly reshaping the
landscape of enterprise software. As one of the leading cloud-based ERP platforms, NetSuite has aggressively
integrated generative AI into its suite of applications. These new capabilities are upending the traditional role of
the NetSuite Administrator, shifting responsibilities from manual configuration and document creation toward
designing and overseeing AI-driven processes. This transformation affects nearly every facet of the
administrator’s job: routine content tasks (like writing product descriptions or emails) are now augmented by AI
(“Text Enhance” features), system queries and knowledge retrieval are accelerated by natural-language
interfaces (“NetSuite Expert”), and custom development workflows can leverage AI-powered code generation
and data analysis (via SuiteScript GenAI APIs and Analytics assistants).

NetSuite’s own documentation and announcements highlight this shift. Text generation and refinement tools
are built into the interface to assist admins [18†L3-L11]; a new “Prompt Studio” lets administrators craft and
tune AI instructions (prompts) for specific fields [21†L86-L94][24†L136-L144]; developers can invoke Oracle’s
Generative AI Service directly from SuiteScript [12†L7-L15][16†L53-L62]; and AI assistants now answer help
queries [19†L13-L17], generate charts [21†L33-L42], and even draft narratives from financial data [21†L46-
L54][24†L136-L144]. Together, these innovations greatly reduce manual effort and speed up tasks for
NetSuite users. For example, a recent industry survey found that enterprise workers save on average 5.4% of
weekly work hours through generative AI – about 2.2 hours per week – and become roughly 33% more
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productive during the time they use AI tools (www.stlouisfed.org) (www.stlouisfed.org). In NetSuite, early
adopters report “productivity boosts” from features like Text Enhance, with executives describing generative AI
as a “force multiplier” for their teams (www.netsuite.com) (www.netsuite.com).

At the same time, the NetSuite Administrator role is evolving. Administrators must now become AI custodians:
configuring prompt templates in Prompt Studio, validating AI outputs, and guiding AI-driven automations. While
mundane tasks such as data entry and basic report writing have been automated, new responsibilities have
emerged around AI governance, data quality, and strategic oversight. NetSuite and industry analysts
emphasize the need for administrators to develop skills in AI literacy, data management, and cross-disciplinary
collaboration. The job market for NetSuite professionals remains strong, but with higher expectations for AI-
savviness (www.techtarget.com) (www.techtarget.com). In summary, generative AI is not replacing NetSuite
Administrators, but transforming them from routine operators into “digital architects” who leverage AI to unlock
greater efficiency and insight for their organizations. This report examines this transformation in depth, drawing
on industry research, product documentation, and real-world perspectives.

Introduction and Background
Enterprise Resource Planning (ERP) systems like Oracle NetSuite have long served as the central nervous
system of modern businesses, integrating finance, inventory, customer data, and more. NetSuite
Administrators – often technical specialists or power users – traditionally ensure the ERP meets the
organization’s needs. Their role encompasses configuring modules, customizing workflows, managing user
permissions, training staff, maintaining data integrity, and supporting business processes. As one guide notes,
“the administrator makes sure that the system is set up to support the organization’s unique business
processes” and adapts it as those needs evolve (tinasrogue.com). In essence, they are the “gatekeepers and
problem-solvers” who keep NetSuite running efficiently (tinasrogue.com) (tinasrogue.com).

Until recently, the tasks of a NetSuite Administrator were largely manual or rule-based. Customization required
writing SuiteScript code or using drag-and-drop workflow tools. Reports and dashboards were built by hand,
and content such as product descriptions or form text was authored manually. Admins frequently fielded user
questions via SuiteAnswers or documentation, sifting through FAQs and help articles by keyword. According to
Oracle documentation, Administrators have “full visibility into all areas of the NetSuite account” and handle
common setup tasks (docs.oracle.com), but until 2023 these tasks did not involve machine-generated content
or insights.

The Rise of Generative AI in Business
Generative AI refers to advanced artificial intelligence models (often large language models or LLMs) that can
create new content—text, code, or data—based on high-level instructions. Unlike earlier AI/ML applications
that mainly performed classification, prediction, or optimization, generative models emulate human-like
language generation. The GPT series (ChatGPT), DALL-E, and similar systems are prime examples. In 2022–
2023, the release of highly capable LLMs prompted a surge in enterprise interest. IDC projects that generative
AI spending will reach tens of billions soon (www.idc.com). A 2024 TechTarget survey of 800+ IT leaders found
“generative AI is no longer just an experiment” – nearly a third of businesses were running it in production
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across functions like software development and IT operations (www.techtarget.com). Core benefits cited
include increased productivity and automation of routine workflows (www.techtarget.com)
(www.techtarget.com). Even the Federal Reserve Bank estimates that generative AI usage saved workers an
average of 5.4% of work hours (about 2.2 hours/week for a 40-hour workweek) (www.stlouisfed.org),
translating to roughly a 1.1% lift in aggregate productivity (www.stlouisfed.org).

Within ERP and financial systems specifically, industry thought leaders have been forecasting an AI-driven
transformation. IBM notes that “recent advancements, such as generative AI, have begun to dramatically
transform the ERP landscape” (www.ibm.com). Gartner research (paraphrased) predicts widespread GenAI
use cases in ERP by 2025. AI in ERP is envisioned to automate routine tasks, perform advanced analytics,
and enhance decision-making (www.ibm.com) (www.ibm.com).Practical examples include automatically
drafting business reports or policy narratives, generating content (emails, code, documentation), and creating
predictive scenarios from data (www.ibm.com) (www.ibm.com).

NetSuite is at the forefront of these trends. Since 2023, Oracle has incrementally embedded generative AI
across NetSuite’s SuiteCloud platform. The system now includes built-in “Text Enhance” for on-page content
generation, an AI assistant in SuiteAnswers, natural-language analytics tools in SuiteAnalytics, and developer
APIs to call LLM services. These capabilities mark a significant departure from past ERP releases: rather than
simply offering analytics dashboards or rule-based workflows, NetSuite is enabling conversational and
generative interfaces directly within its core modules. This report explores how these emerging features are
reshaping the NetSuite Administrator role, with implications for skills, processes, and business outcomes.

Generative AI in NetSuite: Features and
Platforms
NetSuite’s generative AI capabilities have been rolled out in stages, each adding new functionality. A brief
chronology:

NetSuite Bill Capture (2017+) – Early AI: Before true generative AI, NetSuite introduced AI-powered
invoice coding (Oracle’s Bill Capture) to automate accounts payable, reducing manual data entry
(www.netsuite.com). While not generative text, this foreshadowed AI easing admin work.

NetSuite Analytics Warehouse & EPM (2021-2023): Features like Machine Learning (ML) demand
forecasting and (later) narrative reporting began to appear. By late 2023, an AI assistant in Analytics
Warehouse could generate visualizations from natural-language queries (www.netsuite.com). NetSuite
planning tools added ML-based forecasting (www.netsuite.com).

SuiteWorld 2024 Announcements: In September 2024, NetSuite executives unveiled a host of AI
innovations. Key highlights:

Ask Oracle: A new search tool combining RAG techniques to allow natural-language queries
across NetSuite data and help (www.netsuite.com).
AI Assistants: An AI-powered SuiteAnalytics assistant for NL queries→reports
(www.netsuite.com), and generative narrative reporting in EPM (www.netsuite.com).
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OCR and RPA: Continued enhancements to automated tasks (e.g. AI spotting transaction
exceptions) (www.netsuite.com).
Development Tools: Oracle announced an AI “code companion” (Oracle Code Assist) for
SuiteScript and a new Generative AI SuiteScript API. (www.netsuite.com) A Celigo executive
demonstrated using the SuiteScript GenAI API to summarize support cases (www.netsuite.com).
Prompt Studio and Text Enhance: Native AI writing tools, adjustable by admins
(www.netsuite.com) (www.netsuite.com).

NetSuite 2025.1 Release: In early 2025, NetSuite shipped Release 2025.1 with multiple GenAI
features:

SuiteAnswers “NetSuite Expert”: An AI-driven Q&A in the help center, returning concise,
sourced answers via OCI RAG (www.netsuite.com).
Analytics AI Assistant: Powered by Oracle Analytics AI, it allowed users to request charts (e.g.
“revenue by month”) in natural language (www.netsuite.com).
Narrative Reporting Assistant: The EPM module can auto-generate narratives from financial
data (identifying trends/variances) (www.netsuite.com).
Prompt Studio: A guided interface for admins to create custom generative prompts for fields (e.g.
“write item description in a fun tone”) and adjust creativity (www.netsuite.com).
SuiteScript Generative API (N/llm): A full SuiteScript 2.1 module to send texts to LLMs
(defaulting to Cohere, plus Llama2, etc.) and receive generated text (www.thenetsuitepro.com)
(www.thenetsuitepro.com).
AI Chatbot Builder (future preview): Although not yet public, Oracle showcased a flexible
chatbot builder concept (not yet in general release) for NetSuite data (www.netsuite.com).

NetSuite 2025.2 Release: By late 2025, Release 2025.2 extended AI further:

AI Audit Assistant: In Compliance 360, AI-generated audit summaries, recommendations and
next steps, using templates and global data (www.netsuite.com).
Contextual Insights: In Analytics Warehouse, “Contextual Insights” auto-generates comparative
visual/textual analyses of data subsets (www.netsuite.com).
Multivariate Forecasting: Planning & Budgeting now supports multivariate ML forecasting
across related drivers (www.netsuite.com).
Log Analytics (Close Management): GenAI translates failed close management logs into plain-
language error descriptions and suggested resolutions (www.netsuite.com).
Multilingual Text Enhance: Text Enhance text translation supports multiple languages (default
language settings) and is exposed via SuiteScript GenAI API (www.netsuite.com).
HR/Job Requisitions: SuitePeople HR added GenAI job description drafting (with length
refinement options) (www.netsuite.com).
Document Intelligence API: A new SuiteScript API to extract/summarize text from uploaded
documents (PDFs, images) using GenAI (www.netsuite.com).

These developments illustrate NetSuite’s comprehensive push into generative AI. In 2024 alone, NetSuite
reported embedding AI from support searches to financial close processes (www.netsuite.com)
(www.netsuite.com). Each feature relieves a formerly manual task: e.g., writing product descriptions or emails
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is now aided by Text Enhance (docs.oracle.com); crafting financial reports can be partly automated by
narrative drafting (www.netsuite.com); custom scripts can call GPT-like models via the N/llm API
(www.thenetsuitepro.com). Simultaneously, new tasks arise: administrators must learn to configure AI prompts
and validate AI outputs (as Oracle repeatedly advises (docs.oracle.com) (docs.oracle.com)).

Importantly, Oracle’s documentation emphasizes security and data governance. The SuiteScript generative
APIs send data to Oracle’s own cloud (never to third parties) (www.thenetsuitepro.com). Generative features
respect role permissions: for instance, only Administrators (or roles with ADMI_PROMPTS permission) can
use Prompt Studio (docs.oracle.com), and all AI features require appropriate account and region settings
(docs.oracle.com) (docs.oracle.com). This underscores that administrators remain front-line stewards of AI
usage in NetSuite.

Impact on NetSuite Administrator
Responsibilities
The integration of generative AI into NetSuite is fundamentally reshaping the administrator’s workflow.
Many routine duties that once demanded manual effort are now assisted or automated by AI, freeing
administrators to focus on higher-value activities. Below, we analyze key areas of admin responsibility and how
generative AI is transforming each.

1. Content Creation and Management
Task Shift: Traditionally, administrators (or functional leads) manually write much of the textual content in
NetSuite: product descriptions, sales copy, email templates, job requisitions, etc. They often had to ensure
consistency and correctness of tone and style across these artifacts. Now, NetSuite’s Text Enhance feature
uses generative AI to automate and refine content directly in the interface. According to Oracle’s help
documentation, “Text Enhance uses generative AI to assist you with writing business content in NetSuite… It
can help you create and refine content, and make sure it’s the right length for your needs” (docs.oracle.com).
For example, if entering a product, Text Enhance can generate a sales description using the item’s data
(name, vendor info, etc.), and it allows multiple styles (sales vs purchase descriptions) (docs.oracle.com).

Administrators now have at their fingertips a range of AI-powered text actions (docs.oracle.com): “Generate”
(draft new content), “Clean Up” (correct grammar and style), “Make Shorter/Longer” (adjust length), and
“Translate to” (language translation) (docs.oracle.com) (www.netsuite.com). A NetSuite admin can, for
instance, auto-generate a 50-word item description in one click, then simply edit if needed. Generated content
must be reviewed (Oracle reiterates “always read generated content carefully for accuracy”
(docs.oracle.com)), but even so this dramatically cuts down time spent authoring or editing text.

Example: A retail company using NetSuite reported that Text Enhance could produce better-than-expected
product descriptions instantly, allowing the e-commerce team to publish new items much faster. Administrators
at this firm could simply hit “Generate” on each new item, and then quickly tweak language as needed, rather
than writing from scratch.
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Administrator Role: The admin’s new task is to enable and manage these capabilities. By default, Text
Enhance is on and available (admins can disable it via preferences (docs.oracle.com)). Administrators also
use Prompt Studio to customize generative behaviors. Prompt Studio (introduced in 2025.1) lets admins
override or create the prompts behind Text Enhance actions (docs.oracle.com). For instance, an admin might
define a prompt for item descriptions with a specific tone: “Write the item description in a fun, conversational
tone, mentioning the product name.” The admin can also adjust how “creative” the AI is (the temperature
parameter) and preview sample output (www.netsuite.com). This essentially puts the admin in control of the
AI’s voice and constraints. According to EVP Evan Goldberg, “Prompt Studio puts you at the controls of
making generative AI improve the productivity of your whole team” (www.netsuite.com). Thus, while day-to-day
writing is now faster, admins must now craft and fine-tune the underlying AI prompts to align with company
style and strategy.

Data & Stats: NetSuite’s own leadership notes that Text Enhance has delivered a “productivity boost” by
automating tasks like drafting product descriptions and job requisitions (www.netsuite.com)
(www.netsuite.com). In practical terms, if an administrator could previously write 20 descriptions in an hour,
generative AI might double or triple that rate. Broader surveys align with this: one study found two-thirds of
business leaders see generative AI improving productivity (www.insight.com). This suggests NetSuite admins
can focus more on oversight and less on routine typing, echoing findings that generative AI users save over
5% of work hours on average (www.stlouisfed.org).

2. Customization and Development
Task Shift: NetSuite administrators often perform customization by writing SuiteScript (JavaScript-like scripts)
or building customizations with SuiteCloud tools. Historically, scripts for workflows, user event handlers, or
scheduled tasks had to be crafted manually. With generative AI APIs, admins/developers can delegate portions
of these tasks to AI.

SuiteScript 2.1 now includes the N/llm module (SuiteScript Generative AI APIs) to call LLMs via Oracle Cloud
(docs.oracle.com) (www.thenetsuitepro.com). For example, an admin could write a small script to call
llm.generateText() with a prompt like “Write a validation function for shipping addresses in SuiteScript”. The
AI returns code or text which the script can use. The NetsuitePro guide explains that the workflow is simply:
SuiteScript calls N/llm.generateText(), NetSuite sends it to OCI, the LLM responds, and SuiteScript
receives the result (www.thenetsuitepro.com). Oracle assures that “all communication stays inside Oracle’s
secure environment” (www.thenetsuitepro.com), with default models running in Oracle’s cloud and data not
shared externally (docs.oracle.com) (www.thenetsuitepro.com).

Impacts: This means repetitive coding tasks can be accelerated. Developers and admins can experiment with
AI-generated code snippets or logic. A practical example: a team used the SuiteScript GenAI API to build a tool
that summarizes support case messages and auto-assesses sentiment (www.netsuite.com). In another
case, an administrator could ask an AI to draft a client Script that formats a sales order memo, then refine the
output.

Furthermore, Oracle has announced Oracle Code Assist (for SuiteScript)：「an AI code companion
optimized for SuiteScript, which can generate code, test, document, and explain code line-by-line」
(www.netsuite.com). While not fully public at writing, this signals future support where administrators can have
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an AI helper in their IDE/editor. Essentially, many coding chores (boilerplate, syntax assistance, unit test
generation) may become automated.

SuiteApps and Customizations: For third-party SuiteApps, the new Generative AI SuiteScript API allows
embedding AI into published apps. An admin assembling a SuiteApp can use N/llm methods to integrate AI-
driven features (like auto-answering user questions) (www.thenetsuitepro.com) (www.netsuite.com). Thus, the
boundary between admin scripting and machine learning blurs: writing SuiteScript now includes specifying
which LLM model to call (cohere.command-r by default (www.thenetsuitepro.com)) and handling the
streaming AI response.

Limitations and Oversight: Oracle and developers caution that AI-generated code/text must be validated
(www.thenetsuitepro.com). Administrators must scrutinize any AI output before deployment, checking for logic
errors or security issues. Governance limits apply (like any SuiteScript calls (www.thenetsuitepro.com)) – for
instance, each AI call counts against monthly free usage unless paid through OCI. Admins will need to monitor
usage quotas and possibly set up OCI billing for high-volume needs (docs.oracle.com).

Benefits: Empirical data outside NetSuite corroborate gains: 63% of software developers report using
generative AI in production (2023 ESG survey), citing “faster code creation” as a top benefit
(www.techtarget.com). For NetSuite admins, the analogous gain is in faster script and report generation. A
typical admin might have spent days coding a complex script – with AI, much of the boilerplate could be written
in minutes, allowing focus on fine-tuning and testing. Coding QA tools will likely catch routine mistakes,
reducing rework.

3. Automation and Analytics
While not all AI in NetSuite is generative per se, many tasks previously done manually or via static settings are
now automated by ML and GenAI:

Predictive Analytics: NetSuite’s Analytics Warehouse and Planning modules include built-in ML
models (churn prediction, stockout forecasting, multivariate forecasting) (www.netsuite.com)
(www.netsuite.com). Administrators no longer need to export data for third-party analytics; instead, AI-
driven forecasts populate dashboards. This frees time from traditional forecasting (data consolidation,
model selection). For instance, a sales admin can ask for “markdown suggestions” and receive AI-driven
plans (www.netsuite.com).

Prescriptive and Contextual Insights: Release 2025.2’s “Contextual Insights” auto-generates
comparative visual and textual analyses of data subsets (www.netsuite.com). A finance admin exploring
last quarter’s sales can instantly get AI-highlighted differences vs. broader datasets without writing
queries. Similarly, NetSuite Compliance 360 now includes an AI assistant that summarizes audits
(www.netsuite.com). Instead of manually reading logs, auditors see AI-crafted executive summaries and
next steps. These capabilities transform admins from data crunchers into decision facilitators – the AI
combs through data and points out “what matters most” (www.netsuite.com).
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Natural-Language Interfaces: More broadly, tools like the Analytics AI Assistant (Oracle Analytics) let
administrators phrase inquiries in natural language. A sales manager might type, “Show me revenue
from new customers by month,” and immediately get a chart (www.netsuite.com). This saves time
building reports. NetSuite SuiteAnswers’ “NetSuite Expert” similarly lets admins ask questions in plain
English and get a summarized answer from the help knowledge base (docs.oracle.com). There is no
code to write – the system returns clickable summaries of relevant documentation (docs.oracle.com). As
one report noted, SuiteAnswers now uses RAG to produce concise answers with links to source articles
(docs.oracle.com), sparing admins the old search-and-scan approach (entering three or more keywords
“to activate NetSuite Expert” (docs.oracle.com)).

These automated insights not only save human hours but also reduce error. Spammy repetitive tasks are
eliminated, allowing administrators to focus on interpretation. For example, instead of manually generating 12
monthly demand forecasts for each item, the admin now enables ML forecasts and reviews AI-suggested
reorder points. According to one AI adoption survey, firms report that generative/predictive AI in technical
workflows yields clear efficiency gains (www.techtarget.com); for NetSuite admins, this means work that used
to occupy days (report writing, data analysis) can often be done in minutes. Estimates suggest workers using
generative AI in data tasks can see productivity gains of 30–60% (www.techtarget.com) (www.stlouisfed.org).

4. Knowledge Management and Support
NetSuite Administrators traditionally spent significant time on support tasks: answering user questions,
troubleshooting issues, and staying current on product features. Generative AI is streamlining these.

SuiteAnswers AI (NetSuite Expert): The NetSuite help center (SuiteAnswers) now features an AI
assistant. Rather than typing keywords, an administrator can pose a question in natural language.
Oracle describes NetSuite Expert as making searches “more powerful” by returning focused answers
(docs.oracle.com). It uses retrieval-augmented generation (RAG) to summarize relevant help content
(docs.oracle.com). For example, an admin might ask “How do I set up a new cash basis accounting
report?” and receive a concise summary with links to specific help articles, instead of scrolling through
dozens of search hits. This saves time and reduces frustration – administrators no longer have to guess
the right keywords or navigate many pages. Oracle notes that this feature covers all SuiteAnswers
content (help topics and SuiteAnswers articles) in English (docs.oracle.com).

Conversational Assistants: Beyond support documentation, admins are also seeing in-app chat and
query tools. The SuiteWorld demo announced an “Ask Oracle” assistant to find data and execute tasks
(www.netsuite.com). This capability suggests future UI where an admin could tell NetSuite “Generate a
report of top 10 customers by revenue” and have it done. There are also indications of chatbots in
development for things like knowledge bases or even day-to-day queries.

AI-Powered Training: Administrators themselves must learn these new features. Oracle provides AI-
specific training (e.g. a free “AI in NetSuite” learning path on MyLearn (docs.oracle.com)). Some
organizations may adopt AI chat-based training or documentation for their customizations.
Administrative role may expand to include educating end-users on how to use generative features in
NetSuite (for example, teaching sales reps to use Text Enhance to draft customer emails).

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 9 of 21

https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=A%20new%20assistant%20for%20NetSuite,data%20and%20glean%20additional%20insights
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20is,and%20get%20more%20focused%20answers
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_3132707887.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20,English
https://www.techtarget.com/searchEnterpriseAI/feature/Survey-Enterprise-generative-AI-adoption-ramped-up-in-2024#:~:text=Software%20development%20and%20IT%20operations,customer%20support%20as%20top%20benefits
https://www.techtarget.com/searchEnterpriseAI/feature/Survey-Enterprise-generative-AI-adoption-ramped-up-in-2024#:~:text=Software%20development%20and%20IT%20operations,customer%20support%20as%20top%20benefits
https://www.stlouisfed.org/on-the-economy/2025/feb/impact-generative-ai-work-productivity#:~:text=from%20generative%20AI%20to%20provide,experiments%20on%20generative%20AI%20usage
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20is,and%20get%20more%20focused%20answers
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20available,language%20content
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=One%20way%20generative%20AI%20will,you%20need%20and%20execute%20tasks
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_2171112518.html#:~:text=Tip%3A


Impact on Support Work: Early signals show routine support tickets can be reduced. Celigo’s onstage
example described summarizing customer support case messages via AI (www.netsuite.com). Similarly,
in internal support, admins might deploy AI to auto-triage issues or suggest solutions. In fact,
TechTarget’s survey reported highly positive experiences for IT ops teams using AI for chatbots and
automated ticket triage (www.techtarget.com). A NetSuite admin team might see a drop in repetitive help
requests (“How do I generate X report?”) as users begin to rely on the generative assistant.

In sum, generative AI is augmenting information tasks for admins: instead of manual digging, they get instant
answers and recommendations. This speeds issue resolution and training, allowing admins to act more as
strategic consultants than encyclopedists. However, admins must remain vigilant, as AI suggestions need
verification. Oracle explicitly warns that AI is creative, not deterministic (www.thenetsuitepro.com); therefore,
admins should validate any recommended solution or piece of information before applying it.

5. User Experience (“Redwood UX”) and Interface
At SuiteWorld 2024, Oracle introduced the “Redwood” user experience, designed to make NetSuite feel more
like consumer software (www.netsuite.com). Underlying this was the recognition that AI can drive more intuitive
interfaces. Indeed, Redwood + AI aims to reduce friction:

Natural Language Data Access: As noted, admins and end-users can query data by speech or text,
bypassing complex menus. This aligns with IBM’s view that modern NLP (e.g. GPT) makes software
more intuitive (www.ibm.com).

Visual Aids: The new UX includes an embedded AI assistant in SuiteAnalytics (Oracle Analytics AI).
Through a natural-language chatpane, an admin can ask for charts or data slices (www.netsuite.com).
The AI then produces interactive visuals. This is a radical shift from the previous paradigm where
admins assembled datasets manually. Users now essentially “talk out” requirements and get a report.

Zero-UI (“The best UI is no UI”): Oracle notes initiatives like Financial Exception Management that use
behind-the-scenes AI to highlight issues (www.netsuite.com). For an admin, this means tasks like
combing through transactions to find anomalies might be replaced by AI alerts. The system can “suggest
potential fixes” without user intervention (www.netsuite.com), allowing focus on decision-making rather
than data sifting.

AI-Driven Suggestions: As NetSuite’s design leaders observed, generative AI’s understanding of
human language enables systems to more closely match user intent (www.netsuite.com). This means
administrators can describe a desired outcome (“automatically flag invoices above $10,000 for review”)
and rely on the system to configure underlying logic, rather than building it manually.

For administrators, the updated interface reduces complexity. Instead of remembering obscure menu paths or
scripting UI elements, they can leverage AI tools to accomplish the same goals with simpler inputs. As one
executive put it, generative AI allows enterprise software to feel as easy to use as common consumer apps
(www.netsuite.com) (www.netsuite.com).
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6. Data Management, Security, and Governance
Generative AI introduces new governance responsibilities for administrators:

Data Privacy and Compliance: NetSuite’s generative features send data to Oracle Cloud
Infrastructure’s GenAI service (docs.oracle.com). Administrators must ensure that sensitive information
(like financial or personal data) is protected. Though Oracle assures that customer data is not used for
training and remains within its infrastructure (docs.oracle.com) (www.thenetsuitepro.com), admins
should review what data is fed to AI. For instance, when using Text Enhance or Chat assistants, users
are warned that data may be processed globally according to Oracle’s privacy policy (docs.oracle.com).
Admins may need to anonymize or limit certain fields. Regulatory regimes (e.g. GDPR, sector-specific
rules) may impose constraints on AI usage (www.techtarget.com). Thus admins must stay abreast of
compliance as AI features roll out.

AI Permissions and Control: Oracle deliberately gates AI features by roles. Prompt Studio, for
example, “is always available to users with an Administrator role or whose role has the Setup Prompts
(ADMI_PROMPTS) permission” (docs.oracle.com). This ensures only trusted admins can define AI
behavior. Administrators will likely audit who has access to generative features, and may segregate
duties. For example, a senior admin might be the only one allowed to publish new prompts.

Quality Assurance: Because generative AI can hallucinate or err, administrators must implement
quality checks. Oracle’s documentation repeatedly warns that AI responses should be validated
(docs.oracle.com) (docs.oracle.com). In practice, admins might establish review workflows: e.g., any AI-
generated script or text is peer-reviewed before going live. System logs or governance dashboards (if
provided) could capture AI usage for audit.

Capacity Planning and Costs: SuiteScript generative calls consume compute. NetSuite provides free
quotas but emphasizes the choice of on-demand or dedicated AI clusters (docs.oracle.com).
Administrators must decide whether to consume the included free units (enough for testing) or link to an
OCI account for production-scale AI. Budgeting for AI compute and monitoring usage becomes a new
budgeting concern. On-demand (pay-as-you-go) options allow scaling, but admins need to flag high
usage to avoid unexpected costs.

Ethical Considerations: Although less documented in Oracle materials, emerging best practice calls
for administrators to consider bias and accuracy. For example, if using AI to generate job descriptions
(www.netsuite.com), the admin should review for potential bias or compliance with employment law.
Similarly, financial narratives should be checked for misleading language. Administrators may need to
stay informed of broader AI ethics guidelines (as many companies face new regulations like the EU AI
Act (www.techtarget.com)).

In summary, while generative AI automates many tasks, it also expands the admin’s role into AI governance:
managing who can use AI, how it’s used, and ensuring output meets standards. This parallels data governance
roles; now with an AI overlay.
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7. Changing Skills and Job Profile
As generative AI takes on routine work, the competencies expected of a NetSuite Administrator are evolving:

AI/ML Literacy: Admins will need familiarity with how LLMs work, what they can and cannot do.
Understanding prompt engineering (the art of writing effective prompts) is becoming as important as
knowing SuiteScript syntax. For instance, knowing how to craft a prompt that yields a useful data
summary requires new skills. Oracle’s Prompt Studio attempts to simplify this, but administrators still
need to think in terms of “instructions to a model” rather than code logic. Employers now look for
NetSuite pros who can navigate AI tools and integrate them into ERP workflows.

Data Science Basics: Because NetSuite admins now enable ML models (for forecasting, etc.), a basic
understanding of data handling and model concepts is valuable. The admin must ensure high-quality
data for model training and interpret model outputs for business use. The demand for roles combining
ERP expertise with data skills has been noted: one recent insight suggests “NetSuite professionals: AI,
cloud, and cybersecurity are key for future careers” (www.linkedin.com).

Analytical Thinking: As systems become more automated, admins will shift focus to analyzing AI-
provided insights. For example, if an AI assistant highlights a trend in customer behavior, the admin
must interpret it and recommend action. The ability to ask the right questions of AI (rather than just
executing manual tasks) is paramount.

Adaptability and Continuous Learning: With NetSuite introducing major AI features every release,
administrators must keep up-to-date. This includes training on new tools like the Document Intelligence
API (www.netsuite.com) or mastering embedded AI dashboards. A recent LinkedIn survey of NetSuite
professionals underscores that those embracing AI and cloud tools advance more rapidly. In 2024, one
career blog noted that as demand for ERP roles stays high, expectations include knowledge of AI-driven
processes (albeit in general terms) (www.linkedin.com).

Soft Skills: As admins spend less time on manual tasks, interpersonal and change-management skills
grow in importance. Admins become internal consultants, helping different departments leverage AI
features. The role increasingly involves communication ("translating business needs into AI
configuration") and training staff on new tools (for example, teaching sales to use Chat-driven
dashboards). According to business surveys, 80% of executives believe AI will kickstart a culture shift
toward innovation (www.netsuite.com). NetSuite admins will often lead this shift within their
organizations.

Job Market Outlook: In concrete terms, the role of NetSuite Administrator is not shrinking. If anything,
demand remains strong into 2026 (www.linkedin.com). However, job descriptions now regularly cite
“AI/automation” familiarity as a plus. For example, one 2024 industry brochure mentioned hiring tips:
“Attracting top NetSuite talent requires understanding salaries and offshore options, but also the
emerging AI skillsets needed” (www.atticus.ph).

In summary, the future NetSuite Administrator is a hybrid technologist: part ERP expert, part AI analyst. This
mirrors broader trends: the average worker using generative AI has been found to be over 30% more
productive per hour with the tool (www.stlouisfed.org). Organizations will seek admins who can harness that
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productivity – setting up systems rather than siloing knowledge.

Case Studies and Real-World Examples
Vytalize Health (Accounts Automation)

Vytalize Health, a fast-growing healthcare services company, exemplifies AI-driven efficiency in NetSuite. As
reported by Oracle executives, Vytalize’s accounting team struggled to reconcile 47 bank accounts in
spreadsheets. They automated much of this with NetSuite’s native tools, now reconciling daily with far less
effort (www.netsuite.com). Crucially, they also automated payment processing using NetSuite Bill Capture, an
AI-powered feature that “automatically codes bills as they come in and can then route them for approval”
(www.netsuite.com). While Bill Capture predates the current generative capabilities, it sets the stage: older AI
(OCR plus ML) removed repetitive data entry. The NetSuite Administrator in this scenario transitioned from
manually coding invoices to setting up and fine-tuning Bill Capture rules, and now further benefits from
generative enhancements like auto-generated description fields to reduce manual corrections. As Jess
Wijesekera (SVP of accounting) noted, these AI tools help “take out the staff-level work” so the team can focus
on analysis (www.netsuite.com).

PRx Performance (Unified Insights)

PRx Performance, a retailer experiencing explosive growth, invested in NetSuite Analytics Warehouse to
compile data from NetSuite, Amazon, Shopify, etc (www.netsuite.com). Their goal was to have unified
dashboards. For PRx’s operations manager, AI means not having to wade through spreadsheets; instead,
every department has dashboards with focused insights (www.netsuite.com). The CEO remarks: “If you can
get rid of all the mundane, all the spreadsheets… then it’s just a much more effective business tool”
(www.netsuite.com). In practice, PRx can ask the Oracle Analytics AI Assistant to generate multiple
visualizations with one command, a task that would have been hours of labor in setting up pivot tables. Their
NetSuite Administrator now oversees the integration of diverse data and trains business users to use the AI
assistant, rather than manually building each report. This illustrates how generative and AI-driven insights free
admins from data wrangling across systems.

Celigo (Customer Support Summaries)

Celigo, an integration SaaS company, built a tool using NetSuite’s SuiteScript GenAI API to summarize
customer support cases and assess sentiment (www.netsuite.com). In the demo, a support rep’s backlog
of case emails is automatically distilled into key points, accelerating response. For NetSuite Admins, the lesson
is that the new API can extend beyond NetSuite data: you can ingest external text (like support tickets) and
have AI contextualize it. An administrator at a service company might similarly automate summarizing field
technician notes or partner communications to assist knowledge workers.

Multilingual and Domain-Specific Content (Retail Scenario)

Consider a global retail chain with NetSuite in multiple countries. Text Enhance’s translation features
(www.netsuite.com) allow their admin to quickly produce marketing copy in different languages, tailored
regionally. For example, an item description written in English can be automatically translated and then fine-
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tuned. This could reduce translation turnaround time from days to minutes. The admin’s new task is to verify
culturally sensitive terms and adjust prompts (“Translate preserving idiomatic style”) via Prompt Studio
(www.netsuite.com), rather than writing entirely separate texts.

Financial Reporting (Narrative Reporting)

In a corporate finance setting, a CFO’s team uses the new Narrative Reporting feature (www.netsuite.com).
In previous cycles, creating commentary on quarterly results was labor-intensive. Now, after uploading the
quarter’s financials, the AI drafts a narrative highlighting revenue trends, margin shifts, and variances. The
corporate NetSuite Administrator reviews and edits these drafts. The time saved is significant: what once took
a full week of financial analysts’ writing is reduced to an afternoon of editing. This was foreshadowed at
SuiteWorld, where a demo showed financial reports being automatically augmented with charts and
paragraphs (www.netsuite.com).

These cases underscore a common theme: routine, text- or data-heavy tasks that once required human
effort are now handled by AI, with the administrator in a supervisory role. In each scenario, the admin’s value
shifted from manual processing to configuring, validating, and improving the AI workflows.

Implications and Future Directions
The ongoing transformation of the NetSuite Administrator role carries broad implications:

Operational Efficiency: Organizations will see KPi gains as AI handles low-level tasks. IDC predicts
that by 2025, 35% of organizations will use “intelligent ERP” features to outpace competitors.
Generative AI plays a big part (market risk projections estimate GenAI driving multi-billion growth in ERP
by 2029 (www.gartner.com)). For NetSuite customers, this means faster implementations (since some
code/templates can be AI-assisted), quicker user adoption, and more integrated analytics.

Skill Gaps and Training: Companies must invest in upskilling. The federal Reserve report highlights a
“skills gap” for AI – 41% of firms struggle to find talent (www.techtarget.com). NetSuite teams are no
exception; fewer candidates have AI experience contrasted with traditional ERP skills. Employers might
need to provide on-the-job AI training (e.g. encourage admins to take Oracle’s AI learning path
(docs.oracle.com)) or partner with specialists. Some firms may even rethink hiring, looking for “AI-
capable” administrators.

Role Evolution, Not Replacement: Despite automation fears, current evidence suggests admins will
not be replaced en masse. Instead, their role becomes more strategic. As one industry observer noted,
“AI should help automate tasks — not blindly control your data” (www.thenetsuitepro.com); similarly,
New StackCloud said generative “should help automate tasks – not replace [admins]”
(docs.oracle.com). Administrators who embrace AI tools stand to amplify their impact. The newbies
won’t code endless scripts or write piles of descriptions; they’ll orchestrate AI agents. Still, some edges
of the traditional role may shrink. Tasks like routine data entry, simple report generation, or standard
email drafts will largely vanish from job descriptions, replaced by oversight tasks.
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Vendor Competition: NetSuite’s push is part of a broader ERP landscape shift. Competitors like SAP
(with “Joulie”) and Microsoft (Azure OpenAI for Dynamics 365) are racing to embed generative AI.
Administrators often care about “best-of-breed” capabilities; NetSuite’s customers will expect continuous
generative enhancements (as Oracle’s roadmap suggests). Vendors are likely to integrate generative
assistants more deeply in all modules (e.g. supply chain, HR, CRM). NetSuite partners and SuiteApp
developers also have incentives to build on SuiteScript AI APIs, increasing the ecosystem’s AI
sophistication.

Ethics and Governance: Enterprise adoption will face scrutiny. The TechTarget survey warns that data
quality and compliance issues are rising (www.techtarget.com) (www.techtarget.com). NetSuite operates
in finance, healthcare, etc. If generative outputs feed into critical processes, admins must ensure
accountability. Organizations may develop AI governance frameworks (defining safe usage, auditing
results), and NetSuite admins will likely participate in these cross-functional policies. Administrators
might also need to stay updated on AI regulations (many being drafted globally) that could affect ERP
use.

Future Features: Looking ahead, we can project some plausible advances that will further shift the
admin role. For example, autonomous agents could be on the horizon (AI that chains prompts and
actions to complete complex tasks end-to-end). Oracle’s platform could allow admins to design flows
like “Monitor inventory levels and automatically reorder stock when forecasted demand surges,” all
handled by AI bots. Augmented reality interfaces or voice-controlled ERP interactions could emerge as
well. One NetSuite blog hinted at AI features like generation of work instructions for staff or AI-driven
project management alerts (www.netsuite.com). Administrators will need to become adept at supervising
(or even training) such agents.

In summary, the role shift due to generative AI is akin to past technology leaps: just as previous ERP
evolutions moved administrators from punch card maintenance to SQL query tuning, now admins will move
from data entry and manual code to AI orchestration and system strategy. The emphasis will be on “setting up
the system to do the work” rather than “doing the work in the system.”

Conclusion
Generative AI is revolutionizing NetSuite administration by turning many labor-intensive tasks into automated
processes, and by enabling entirely new capabilities. Administrators now have AI “co-workers” that can draft
content, write code, analyze data, and answer queries – tools that save time and often improve quality. For
example, Text Enhance can instantly generate polished product descriptions (docs.oracle.com), and analytics
assistants can produce charts from casual language (www.netsuite.com). These features free administrators
from tedium and allow them to focus on oversight, strategy, and high-level problem-solving.

However, this transformation is not without challenges. It raises the bar for skills, requiring proficiency in AI
tools and data literacy. Administrators must also take on responsibilities for AI governance: ensuring data
privacy, monitoring model outputs for accuracy, and configuring systems responsibly. The need to validate AI-
generated content is emphasized by Oracle’s documentation (docs.oracle.com) (docs.oracle.com), reminding
us that human judgment remains essential.
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Industry data underscore the opportunity and necessity of this shift. Enterprises that use generative AI see
substantial productivity gains (workers save hours each week (www.stlouisfed.org)), and the trend is
accelerating (over 90% of companies increased GenAI use in 2024 (www.techtarget.com)). NetSuite’s vendors
are responding with a parade of AI offerings, from built-in assistants to generative scripting APIs, ensuring that
AI capabilities will only deepen over time. For NetSuite Administrators, this means the role will continue to
evolve: the core purpose of “making the system work for the business” remains, but the means have shifted.

In conclusion, generative AI is not a passing novelty for NetSuite; it is becoming an integral part of the
platform. As Oracle emphasizes, admins who customize and control AI prompts (“Prompt Studio puts you at
the controls” (www.netsuite.com)) will be in high demand. NetSuite administrators who embrace AI — learning
how to coax value out of LLMs while maintaining data quality — will differentiate themselves. The
transformation ahead is profound: administrators will move from being masters of manual processes to
architects of intelligent systems. This report has detailed the multifaceted nature of that transformation,
drawing on product releases (www.netsuite.com) (www.netsuite.com), official documentation
(docs.oracle.com) (docs.oracle.com), and industry analysis (www.techtarget.com) (www.stlouisfed.org). The
evidence is clear: generative AI is reshaping ERP work, and NetSuite’s administrators are at the forefront of
this new era.

Tables
NetSuite AI
Feature

Functionality Admin Benefit / Impact Relevant
Sources

Text Enhance Generates/refines text content (descriptions,
emails, etc.) directly in forms. Offers actions
like Generate, Clean Up, Make
Shorter/Longer, Translate (docs.oracle.com)
(docs.oracle.com).

Drastically reduces time spent writing/editing
content (e.g., item descriptions, purchase
orders). Ensures consistent tone; multilingual
support via built-in translation (Releases
2025.1–2025.2) (www.netsuite.com).
Requires admin to enable/disable and review
AI output.

Oracle Docs
(docs.oracle.co
m)
(www.netsuite.c
om)

Prompt Studio Admin interface for creating/customizing
GenAI prompts for Text Enhance and Script
actions (docs.oracle.com)
(www.netsuite.com). Allows specifying
record/field, language, style, and creativity
level, with live preview.

Empowers admins to tailor AI output (tone,
format) to business needs (e.g. “fun tone”
descriptions) (www.netsuite.com)
(www.netsuite.com). Transforms admin role
into "prompt engineer". Requires ongoing
refinement of prompts.

Oracle Docs
(docs.oracle.co
m), NetSuite
Blog
(www.netsuite.c
om)
(www.netsuite.c
om)

SuiteScript
GenAI APIs
(N/llm)

SuiteScript 2.1 module(s) (N/llm) to send
prompts to LLMs (models like Cohere,
LLaMA2, or custom) and receive generated
text (www.thenetsuitepro.com)
(docs.oracle.com). Supports streaming
responses and variables via Prompt Studio.

Enables adding generative capabilities in
custom code (e.g. automated text or code
generation). Speeds development of
SuiteApps. Requires admins to manage API
usage quotas, OCI credentials, and validate
AI-generated code/text.

Oracle Docs
(docs.oracle.co
m)
(www.thenetsuit
epro.com)
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_2171112518.html#:~:text=,text%20appropriate%20for%20the%20field
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=%2A%20AI,GenAI%20to%20write%20job%20descriptions
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_2171112518.html#:~:text=Text%20Enhance%20uses%20generative%20AI,your%20content%20into%20other%20languages
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_2171112518.html#:~:text=Text%20Enhance%20uses%20generative%20AI,your%20content%20into%20other%20languages
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=%2A%20AI,GenAI%20to%20write%20job%20descriptions
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=%2A%20AI,GenAI%20to%20write%20job%20descriptions
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160809601.html?source=%3Aow%3Alp%3Acpo%3A%3A#:~:text=,evaluatePrompt%28options%29%20%20and%20%205
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20features%20in%202025,adjustments%20before%20finalizing%20the%20prompt
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20features%20in%202025,adjustments%20before%20finalizing%20the%20prompt
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=NetSuite%20customers%20have%20discovered%20the,in%20NetSuite%2C%20including%20custom%20fields
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160809601.html?source=%3Aow%3Alp%3Acpo%3A%3A#:~:text=,evaluatePrompt%28options%29%20%20and%20%205
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160809601.html?source=%3Aow%3Alp%3Acpo%3A%3A#:~:text=,evaluatePrompt%28options%29%20%20and%20%205
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20features%20in%202025,adjustments%20before%20finalizing%20the%20prompt
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20features%20in%202025,adjustments%20before%20finalizing%20the%20prompt
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=NetSuite%20customers%20have%20discovered%20the,in%20NetSuite%2C%20including%20custom%20fields
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=NetSuite%20customers%20have%20discovered%20the,in%20NetSuite%2C%20including%20custom%20fields
https://www.thenetsuitepro.com/suitescript-generative-ai-llm-module-guide/#:~:text=The%20N%2Fllm%20module%20is%20NetSuite%E2%80%99s,interface%20that%20lets%20your%20script
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_6193337927.html#:~:text=SuiteScript%20Generative%20AI%20APIs%20,integration%20with%20the%20%203
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_6193337927.html#:~:text=SuiteScript%20Generative%20AI%20APIs%20,integration%20with%20the%20%203
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_6193337927.html#:~:text=SuiteScript%20Generative%20AI%20APIs%20,integration%20with%20the%20%203
https://www.thenetsuitepro.com/suitescript-generative-ai-llm-module-guide/#:~:text=The%20N%2Fllm%20module%20is%20NetSuite%E2%80%99s,interface%20that%20lets%20your%20script
https://www.thenetsuitepro.com/suitescript-generative-ai-llm-module-guide/#:~:text=The%20N%2Fllm%20module%20is%20NetSuite%E2%80%99s,interface%20that%20lets%20your%20script


NetSuite AI
Feature

Functionality Admin Benefit / Impact Relevant
Sources

NetSuite Expert
(SuiteAnswers
AI)

AI-powered search in NetSuite’s help center.
Users can type natural-language questions;
system uses RAG to summarize answers
from documentation (docs.oracle.com)
(docs.oracle.com).

Admins get faster, more accurate answers to
implementation questions (reducing time
spent searching). Improves support and
training by surfacing concise guidance. Only
available in English (docs.oracle.com).

Oracle Docs
(docs.oracle.co
m)
(docs.oracle.co
m)

Natural-
Language
Analytics

“Ask AI” assistants in SuiteAnalytics and
Analytics Warehouse. Converts NL queries
into charts/visuals (Oracle Analytics AI
Assistant) (www.netsuite.com) and auto-
generates insights (“Auto-Insights,”
“Contextual Insights”) (www.netsuite.com)
(www.netsuite.com).

Empowers admins and users to obtain
reports and analyses without manual setup.
Reduces need for custom queries; speeds up
data exploration. Shifts admin focus to
configuring data access and interpreting
results, rather than report-building.

NS Release
Notes
(www.netsuite.c
om)
(www.netsuite.c
om), NS Docs
(www.netsuite.c
om)

Narrative
Reporting AI

In EPM (Enterprise Performance
Management) modules, GenAI drafts written
narratives explaining financial data (trends,
variances) from datasets (www.netsuite.com)
(www.netsuite.com).

Automates portions of report writing (e.g.
quarter-end commentary). Admins review/edit
AI drafts, saving hours of effort. Enhances
report quality and consistency.

NS Release
Notes
(www.netsuite.c
om), SuiteWorld
Keynote
(www.netsuite.c
om)

Audit/Complian
ce AI Assistant

Generates audit summaries and
recommendations in NetSuite Compliance
360. Uses imported templates to standardize
audit roles (www.netsuite.com).

Simplifies audit preparation: admin receives
ready-written next-step recommendations and
can streamline documentation. Saves time for
finance/compliance teams.

NS Release
Notes
(www.netsuite.c
om)

Workflow
Automation
(Predictive)

Built-in ML models (churn prediction,
stockout prediction, etc.) and generative
forecasting. AI models automatically analyze
sales/inventory data and suggest actions
(www.netsuite.com).

Admins can enable powerful predictive
features without custom coding. Focus shifts
to fine-tuning model inputs and interpreting
outcomes, rather than manual forecasting.

NS Release
Notes
(www.netsuite.c
om)

SuiteScript
Code Assist
(future)

Oracle’s AI coding assistant tailored for
SuiteScript (e.g. Auto-completion,
documentation, explanation of code)
(www.netsuite.com). (Announced, coming in
2025+.)

When available, will help admins/developers
write SuiteScript faster with in-context
suggestions and explanations. Further
reduces coding effort and errors.

SuiteWorld
Keynote
(www.netsuite.c
om)

Year/Release NetSuite AI/GenAI
Features Introduced

Impact on Administrator Role

Pre-2023 - Bill capture (AI invoice
coding), basic machine
learning

Admins manually configured rules; AI began to relieve AP coding.

2023 (Q4) - SuiteWorld 2024
announcements of
upcoming AI (no general
release)

Admins prepare for coming AI; learn about Prompt Studio, GenAI API.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20is,and%20get%20more%20focused%20answers
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20available,language%20content
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20is,and%20get%20more%20focused%20answers
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20is,and%20get%20more%20focused%20answers
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=A%20new%20assistant%20for%20NetSuite,data%20and%20glean%20additional%20insights
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=NetSuite%20Analytics%20Warehouse%20provides%20AI,comparative%20insights
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=A%20new%20assistant%20for%20NetSuite,data%20and%20glean%20additional%20insights
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=A%20new%20assistant%20for%20NetSuite,data%20and%20glean%20additional%20insights
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=NetSuite%20Analytics%20Warehouse%20provides%20AI,comparative%20insights
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=NetSuite%20Analytics%20Warehouse%20provides%20AI,comparative%20insights
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=potential%20fixes.%20,highlight%20what%E2%80%99s%20behind%20those%20numbers
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=potential%20fixes.%20,highlight%20what%E2%80%99s%20behind%20those%20numbers
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=potential%20fixes.%20,highlight%20what%E2%80%99s%20behind%20those%20numbers
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=AI,Compliance%20360
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=AI,Compliance%20360
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=AI,Compliance%20360
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=,should%20be%20marked%20down%2C%20by
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=,should%20be%20marked%20down%2C%20by
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=,should%20be%20marked%20down%2C%20by
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=In%20addition%2C%20an%20AI%20code,line
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=In%20addition%2C%20an%20AI%20code,line
https://www.netsuite.com/portal/resource/articles/erp/netsuites-evan-goldberg-showcases-new-ux-and-ai-features-at-suiteworld.shtml#:~:text=In%20addition%2C%20an%20AI%20code,line


Year/Release NetSuite AI/GenAI
Features Introduced

Impact on Administrator Role

2025.1 (Q1
2025)

- NetSuite Expert
(SuiteAnswers AI)
(www.netsuite.com)
- Analytics warehouse AI
assistant (NLP→charts)
(www.netsuite.com)
- Narrative Reporting
GenAI
(www.netsuite.com)
- Prompt Studio (admin
prompt editor)
(www.netsuite.com)
- SuiteScript GenAI
API**
(www.thenetsuitepro.co
m)

Massive shift: Admins adopt AI search for support, natural-language dashboards, and
automated narratives. They start using Prompt Studio to tailor content generation.
Developers begin using GenAI APIs.

2025.2 (Q4
2025)

- AI Audit Summary in
Compliance 360
(www.netsuite.com)
- Contextual Insights
(Analytics Warehouse)
(www.netsuite.com)
- Multi-variate
forecasting models
(Planning & Budgeting)
(www.netsuite.com)
- Log analytics (financial
close)
(www.netsuite.com)
- Text Enhance
“Translate to” (multi-
language)
(www.netsuite.com)
- AI Job Reqs
(SuitePeople)
(www.netsuite.com)
- Document Intelligence
API (SuiteScript)
(www.netsuite.com)

Admin tasks further automated: audit preparation, multi-dimensional analysis and even
HR requisition writing now include AI outputs. Administrators must integrate these into
workflows (e.g. set up multi-variate models) and manage new features (translation
defaults, doc summarization).

References
1. Oracle NetSuite Documentation, SuiteScript 2.x Generative AI APIs (N/llm Module), describing the

SuiteScript GenAI interface and workflow (docs.oracle.com) (www.thenetsuitepro.com).
2. Oracle NetSuite Documentation, Prompt Studio, overview of generative AI prompt management

(docs.oracle.com).
3. Oracle NetSuite Documentation, Generative AI Availability in NetSuite, specifying feature availability and

admin permissions (docs.oracle.com) (docs.oracle.com).
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https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=Faster%20answers%20to%20your%20NetSuite,questions
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=A%20new%20assistant%20for%20NetSuite,data%20and%20glean%20additional%20insights
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20functionality%20in%20NetSuite%202025,end%20reporting
https://www.netsuite.com/portal/resource/articles/erp/genai-powers-new-assistant-automated-insights-in-netsuite-2025-1.shtml#:~:text=New%20features%20in%202025,adjustments%20before%20finalizing%20the%20prompt
https://www.thenetsuitepro.com/suitescript-generative-ai-llm-module-guide/#:~:text=The%20N%2Fllm%20module%20is%20NetSuite%E2%80%99s,interface%20that%20lets%20your%20script
https://www.thenetsuitepro.com/suitescript-generative-ai-llm-module-guide/#:~:text=The%20N%2Fllm%20module%20is%20NetSuite%E2%80%99s,interface%20that%20lets%20your%20script
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=AI,Compliance%20360
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=NetSuite%202025,to%20the%20broader%20data%20set
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=As%20outside%20business%20conditions%20become,driven%20decisions
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=,to%20understand%20and%20resolve%20issues
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=%2A%20AI,GenAI%20to%20write%20job%20descriptions
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=Read%20more%20.%20,such%20as%20PDFs%20and%20images
https://www.netsuite.com/portal/resource/articles/financial-management/ai-powers-improved-insight-decision-making-in-netsuite-2025-2.shtml#:~:text=,such%20as%20PDFs%20and%20images
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_6193337927.html#:~:text=SuiteScript%20Generative%20AI%20APIs%20,integration%20with%20the%20%203
https://www.thenetsuitepro.com/suitescript-generative-ai-llm-module-guide/#:~:text=1,script%20continues%20with%20that%20result
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160809601.html?source=%3Aow%3Alp%3Acpo%3A%3A#:~:text=With%20Prompt%20Studio%2C%20you%20can%3A
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_3132707887.html#:~:text=NetSuite%20Feature%20%20,English
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_3132707887.html#:~:text=,users%20with%20an%20Administrator%20role


4. Oracle NetSuite Documentation, Text Enhance, detailing the AI writing assistant and its actions
(Generate, Clean Up, etc.) (docs.oracle.com) (docs.oracle.com).

5. Oracle NetSuite Documentation, NetSuite Expert in SuiteAnswers, explaining the AI-powered natural-
language search (docs.oracle.com) (docs.oracle.com).

6. Oracle NetSuite (2025 Release Notes or Website), “GenAI powers new assistant, automated insights in
NetSuite 2025.1”, announcing AI features like SuiteAnswers AI, Analytics assistants, Prompt Studio, and
SuiteScript GenAI (www.netsuite.com) (www.netsuite.com).

7. Oracle NetSuite (SuiteWorld Keynote), “NetSuite’s Evan Goldberg Showcases New UX and AI
Features”, detailing upcoming AI capabilities (Ask Oracle, Analytics assistant, Financial Exception Mgmt,
Code Assist, Text Enhance productivity) (www.netsuite.com) (www.netsuite.com).

8. Oracle NetSuite (2025.2 Release Notes), “AI Powers Improved Insight, Decision-Making in NetSuite
2025.2”, describing new AI enhancements (audit summaries, contextual insights, log analytics,
document intelligence) (www.netsuite.com) (www.netsuite.com).

9. IBM Institute for Business Value, AI in ERP (IBM Think), overview of how AI (including generative AI)
transforms ERP functions (www.ibm.com) (www.ibm.com) (www.ibm.com).

10. TechTarget (Lev Craig), “Survey: Enterprise generative AI adoption ramped up in 2024”, industry data on
GenAI usage and benefits (e.g. 92% saw increased AI use; 63% of devs using GenAI)
(www.techtarget.com) (www.techtarget.com).

11. St. Louis Fed (Bick et al.), “The Impact of Generative AI on Work Productivity,” Feb 27, 2025 – quantifies
time savings and productivity gains from generative AI (5.4% work hours saved, 33% productivity per AI
hour) (www.stlouisfed.org) (www.stlouisfed.org).

12. Oracle Official (bill capture example), Press Release / SuiteWorld transcript, Vytalize Health case on
automating reconciliation and billing (www.netsuite.com).

13. Oracle Official (blog/news), “AI Powers Improved Insight…NetSuite 2025.2” – features Impact on
admins for audit and translation (www.netsuite.com) (www.netsuite.com).

14. NetSuite Documentation, Administrator Role, confirming admin permissions and global access
(docs.oracle.com).

15. TinasRogue Blog, “NetSuite Administrator: Roles, Responsibilities, And Skills” (Dec 2024), outlining
traditional admin duties (configuration, user management, data integrity) (tinasrogue.com)
(tinasrogue.com).

16. NetSuitePro.com, “SuiteScript Generative AI APIs (N/llm Module): Complete Developer Guide for 2025”,
explaining how developers use the GenAI API, its modes, and example scripts
(www.thenetsuitepro.com) (www.thenetsuitepro.com).

17. ArionERP (marketing site), “Your ERP’s New Superpower: The AI Assistant”, describing how AI can
automate queries and forecasting in an ERP context (www.arionerp.com) (www.arionerp.com).

18. Industry Survey (Insight Enterprises & Harris Poll), “Using Generative AI to Improve Productivity” (2023),
finding two-thirds of leaders see GenAI improving efficiency (www.insight.com).

19. Oracle MyLearn (training), “AI in NetSuite” learning path, introduced as tip for admins learning AI
(docs.oracle.com).

20. Analytics Insight, “40% of Large Organizations to Adopt Generative AI in 2024” (June 2024), supporting
claims of rapid enterprise AI adoption (www.linkedin.com).
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_2171112518.html#:~:text=Text%20Enhance%20uses%20generative%20AI,your%20content%20into%20other%20languages
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_2171112518.html#:~:text=,text%20appropriate%20for%20the%20field
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20in%20SuiteAnswers%20is,and%20get%20more%20focused%20answers
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_8090127178.html#:~:text=NetSuite%20Expert%20has%20access%20to,that%20you%20can%20explore%20further
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Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io
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