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Executive Summary

ONESOURCE Income Tax (by Thomson Reuters) is a comprehensive corporate tax compliance platform designed to automate and
manage the end-to-end process of computing and filing corporate income tax returns. It supports federal, state, local and
international corporate tax calculations, integrating built-in tax law databases, trial balance import, tax provision data, and
reporting. By offering editions from Income Tax Essential to Direct Tax Enterprise, it enables companies of various sizes to
electronic-file all returns, manage tax credits, and handle complex scenarios (e.g. multi-state allocations, foreign tax credits, Tax
Cuts and Jobs Act provisions, country-by-country (CbC) reporting, EU DAC6/MDR, etc.) (Source: tax.thomsonreuters.com)

(Source: tax.thomsonreuters.com). The software provides a unified platform where tax data from general ledgers, tax provisions,
and international calculations can flow into one system. Key features include automated trial balance management (with a
customizable tax law library), IRS and state e-filing, and seamless integration with other ONESOURCE modules (Tax Provision,
Advanced International Tax Calculator) and data management tools (DataFlow, Data Hub) (Source: tax.thomsonreuters.com)

(Source: tax.thomsonreuters.com).

Thomson Reuters positions ONESOURCE as a cloud-native, end-to-end tax automation suite that helps companies “reduce the risks
of compliance fines and penalties” and “lower costs associated with inefficient processes” (Source: tax.thomsonreuters.com). Case
studies (e.g. a global manufacturer) highlight how ONESOURCE allows reuse of tax provision data in corporate returns, boosting
efficiency (Source: insight.thomsonreuters.com). Vendor data suggest significant ROI: pilot studies report 50%+ reductions in
processing time for bulk returns and up to 68% gains in statutory reporting efficiency (Source: tax.thomsonreuters.com). At the
same time, independent analyses note that many tax departments are under-automated: only ~26% have any formal tax data
management system and fewer than one-third use APIs for tax data sharing (Source: tax.thomsonreuters.com). In this context,
ONESOURCE’s expanding APl connectivity and data warehouse integrations aim to modernize workflows (Source:
tax.thomsonreuters.com) (Source: tax.thomsonreuters.com).
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This report provides an in-depth exploration of ONESOURCE Income Tax, covering its technical architecture, functional capabilities,
deployment options, and user experience. We examine the broader corporate tax compliance environment (regulatory complexity,
digital reporting trends) and how ONESOURCE fits into it. We analyze feature sets, data management, integration points, and
performance metrics — drawing on vendor documentation, press releases, industry surveys, and case studies. Multiple
perspectives are considered, including benefits (automation, accuracy, audit-proofing) and potential challenges (complexity, cost,
implementation effort). The report concludes by assessing future directions such as artificial intelligence (Al) and global tax reform,
which Thomson Reuters is already pursuing via acquisitions and R&D (Source: www.investing.com) (Source: www?2.deloitte.com). All
claims here are supported by detailed citations to authoritative sources.

Introduction and Background

Multinational corporations face an increasingly complex tax compliance landscape. Globalization, frequent tax law changes, e-
invoicing mandates, and Base Erosion and Profit Shifting (BEPS) initiatives have expanded tax departments’ workload. For example,
the OECD'’s recent Pillar 2 global minimum tax rules require detailed data gathering and calculations, often beyond the capacity of
legacy processes. Likewise, many jurisdictions now demand real-time electronic invoicing and more granular reporting. In this
environment, manual spreadsheets and siloed systems are prone to error and inefficiency (Source: tax.thomsonreuters.com)
(Source: www?2.deloitte.com). A Thomson Reuters Institute survey found that while 60% of tax teams had automated 10-50% of

their tasks, only 26% had an integrated tax data management system (Source: tax.thomsonreuters.com) (Source:
tax.thomsonreuters.com). Nearly half of survey respondents cited lack of time and budget as barriers to modernization (Source:
tax.thomsonreuters.com). This underscores a tension in the market: the need for advanced tax technology versus hesitancy to
overhaul entrenched processes.

Thomson Reuters (NYSE/TSX: TRI) is a major provider of professional tax and accounting software. lts ONESOURCE platform
encompasses products for corporate income tax, indirect (sales/VAT) tax, global trade, and related reporting. The ONESOURCE suite
has grown through internal development and acquisitions (e.g. ushering in South African and Canadian solutions via CorpSmart
(Source: irthomsonreuters.com) and Dr Tax (Source: ir.thomsonreuters.com). According to Thomson Reuters, ONESOURCE is “the
industry’s most trusted end-to-end cloud automation solution for tax, trade, and financial reporting professionals” (Source:
tax.thomsonreuters.com). For corporate income tax, the flagship product is ONESOURCE Income Tax, formerly known as

ONESOURCE Corporate Tax. It is designed to handle virtually every type of corporate tax return (federal, state, foreign) with audit-
ready controls (Source: tax.thomsonreuters.com) (Source: tax.thomsonreuters.com).

In historical context, the shift to digital tax filing has been underway for decades: governments have adopted electronic filing (e-
file) mandates, and expert systems for tax calculations emerged in the late 20th century. Thomson Reuters was an early mover in
tax automation. For example, in 2011 the company acquired CorpSmart (a South African corporate tax software) and folded it into
ONESOURCE (Source: irthomsonreuters.com). In 2012 it acquired Dr Tax (a Canadian income tax system (Source:
irthomsonreuters.com). These moves reflected an industry trend: tax and accounting groups consolidating technology to handle
growing compliance obligations globally.ONESOURCE Income Tax itself represents a mature, integrated platform built to meet
modern demands.

This report will first detail the core functions and architecture of ONESOURCE Income Tax, then examine its data management
capabilities, integration points, and automation features. We will present quantitative evidence of efficiency gains and
error reductions, and include case examples (e.g. a multi-national manufacturer) to illustrate real-world use. Perspectives on
deployment — cloud vs on-premises, implementation challenges, and alternative solutions — will be discussed. Finally, we will
discuss future directions for tax technology, including Al and analytics, and how Thomson Reuters is positioning ONESOURCE for
evolving tax landscapes (Source: www.investing.com) (Source: tax.thomsonreuters.com).

ONESOURCE Income Tax: Architecture and Workflow

ONESOURCE Income Tax is offered as a cloud-native enterprise application, requiring no local installation. All core tax
computations, data storage, and user interface are delivered via web services hosted by Thomson Reuters. The platform is multi-
tenant and scalable: according to the vendor, it is “easily accessible across multiple locations” and “scalable to grow as your
company does” (Source: sourceforge.net). In practice, a tax department accesses ONESOURCE via secure web browsers or thin
clients. Thomson provides continuous updates and regulatory changes through a subscription model, meaning new tax forms and

rates are updated online without separate upgrade cycles.
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Figure 1 illustrates a simplified workflow. First, transactional data (trial balances) are imported into ONESOURCE. This is typically
done by linking ONESOURCE to a general ledger data feed or by uploading files. Thomson’'s ONeSource DataFlow and Data Hub
products facilitate this: DataFlow automates data extraction and validation, ensuring that journal entries and P&L figures map
correctly to ONESOURCE accounts (Source: tax.thomsonreuters.com). Once the trial balances are loaded, ONESOURCE populates
the underlying tax accounting structure. Users can make adjustments for book-to-tax differences (e.g. depreciation, reserves,

permanent differences) directly in the system. Because ONESOURCE maintains a customizable tax law database, it can
automatically compute items like net operating losses, foreign tax credits, and credits (such as R&D or IC-DISC credits) based on
the current statutes (Source: tax.thomsonreuters.com).

The system then processes tax calculations for federal and state jurisdictions. Its calculation engine is designed for large volumes
of transactions - Thomson notes it was “built on a powerful calculation engine designed to process huge data sets” (Source:
sourceforge.net). This engine performs consolidation if multiple legal entities are handled together. For each jurisdiction,
ONESOURCE generates the appropriate tax forms (e.g. IRS Form 1120, state returns) with minimal manual entry. The built-in
workflow includes checks and balances: for instance, if an adjustment (to book income) is made, ONESOURCE can automatically
propagate the change through schedules and state computations. The system logs all changes for audit in a detailed history.

Once reviewed, ONESOURCE’s e-filing module transmits the tax returns to authorities. The platform fully supports the IRS
Modernized e-File (MeF) for federal corporate returns and many state e-file programs (Source: tax.thomsonreuters.com). Filers can
upload returns directly through ONESOURCE; the system then tracks submission status and acknowledgments. Thomson
emphasizes that e-files can even be done via mobile devices (i.e. status checks from anywhere) (Source: tax.thomsonreuters.com).
Finally, ONESOURCE provides reporting of results: a variety of financial statements (income statements by subway), IRS

computation schedules, and reconciliation reports (like Schedule M-1) are all generated from the entered data. By centralizing all
computations and document generation, the software aims to be audit-proof, reducing the risk of human error.

Data Management and Integration: A key differentiator of ONESOURCE is how it handles tax data across systems. The platform
is designed to integrate with other Thomson products and external systems. For example, ONESOURCE can consume data from
ONESOURCE Tax Provision, allowing a corporation to “reuse data in ONESOURCE Corporate Tax” (Source:
insight.thomsonreuters.com). In practice, this means that the calculated book-tax differences in the provision process feed directly
into the return. Likewise, ONESOURCE offers open APIs for data exchange: Thomson acknowledges that “APIs are actively being
introduced across the suite of ONESOURCE solutions, providing improved data accessibility” (Source: tax.thomsonreuters.com). In
late 2023, Thomson even released Analytics APIs for ONESOURCE Income Tax (and Tax Provision), which expose calculation
outputs so that customers can link the data to Bl tools like Power Bl, Tableau, or Excel (Source: www.thomsonreuters.com). These
APIs enable tax data to flow out to a data warehouse or custom analytics platform, supporting cross-departmental reporting.

Moreover, Thomson provides connectors to common Industry ERP systems. ONESOURCE can directly import trial balances from
systems like SAP or Oracle (often via intermediate data platforms). The recommended approach is to use either Thomson’s own
DataFlow or third-party tools (e.g. Alteryx) to standardize the data first (Source: tax.thomsonreuters.com). Because tax rules vary
by location, ONESOURCE maintains a multi-national tax database. For example, it can apply GAAP-to-tax adjustments for
Consolidated Appropriations Act (TCJA) provisions, manage Foreign-derived Intangible Income (FDII) calculations, and track tax
credits and digital services taxes for global filings (Source: tax.thomsonreuters.com). This global coverage is built on Thomson’s

research: the ONESOURCE knowledge base is “customizable,” meaning firms can modify certain law tables if needed (Source:
tax.thomsonreuters.com).

Software Editions: ONESOURCE Income Tax is sold in modular editions depending on the company’s needs (Source:
tax.thomsonreuters.com). Table 1 below summarizes the key editions:
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EDITION

Income Tax
Essential

Direct Tax
Essential

Advanced
Domestic

Advanced
International

Direct Tax
Enterprise

RETURNS COVERED

Local, state, federal, and
international returns

Federal, international,
state, and local returns

Federal, state, local, and
international returns

Federal, state, local, and
international returns

All of the above
(comprehensive)
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KEY CAPABILITIES

Basic electronic filing across all company returns. Ensures completeness of
filings and a controlled compliance process (Source:
tax.thomsonreuters.com).

Adds tax provisions and estimated payments. E-file all returns and calculate
provisions with review filters; includes integrated ONESOURCE Tax Provision
module (Source: tax.thomsonreuters.com).

Full e-file suite plus tools to compute, track, and record taxable income
across multiple U.S. states (Source: tax.thomsonreuters.com).

Global tax planning support: scenario analysis for TCJA effects, entity-level
charting, country-by-country (CbC) reporting, and compliance with EU
DACG6/MDR rules (Source: tax.thomsonreuters.com).

Provides the entire suite of ONESOURCE Income Tax tools. Companies get
full access to every module needed to remain compliant in all jurisdictions

(Source: tax.thomsonreuters.com).

Table 1. ONESOURCE Income Tax editions and their primary features (adapted from Thomson Reuters product literature (Source:
tax.thomsonreuters.com).

By selecting the appropriate edition, a company can scale ONESOURCE to its complexity. A single-country corporation might only
need “Essential”, whereas a multinational parent would typically take “Advanced International” or “Enterprise.” All editions share
the same underlying engine and data model, ensuring consistency if the company later upgrades to a higher tier.

Data, Automation, and APIs

Modern tax compliance relies heavily on data. ONESOURCE Income Tax addresses this through built-in data management tools and
automation features. As mentioned, DataFlow and Data Hub are Thomson products that work with Income Tax: DataFlow is a tax-
specific ETL (extract-transform-load) solution, and Data Hub is a cloud data warehouse. Using DataFlow, tax teams can create
automated data pipelines from ERP systems to ONESOURCE. For example, one can schedule DataFlow to pull general ledger
balances weekly and validate account mappings against tax chart of accounts. This automation dramatically cuts down manual re-
entries. Thomson reports that ONESOURCE integrated with DataFlow/Data Hub “save[s] time, reduce[s] risk, and increase[s]
accuracy of tax data” (Source: tax.thomsonreuters.com), effectively creating a single source of truth for tax files.

In addition to static data integration, ONESOURCE offers business process automation. Routine tasks like carrying forward last
year’'s return, calculating carryforwards, or distributing consolidated tax are pre-programmed. The software can auto-generate
journal entries for tax (if integrated with a GL system) or alert users when inconsistencies occur. Critically, ONESOURCE’s move
toward open APIs enables further automation. Thomson highlights that organizations can “manage the complete lifecycle of direct
tax and compliance” more quickly by linking internal systems via APIs (Source: tax.thomsonreuters.com). For instance, preliminary
tax balances can be triggered to import nightly, or state apportionment factors could be updated automatically from a shared
database.

This focus on APIs and transparency is driven by industry trends. A Thomson survey found that under one-third of tax teams
currently use APIs - a surprisingly low figure (Source: tax.thomsonreuters.com). ONESOURCE's response is to create Tax Provision
APIs and Income Tax Analytics APIs. These allow external programs to push data into ONESOURCE (e.g. tax adjustments from a
sub-system) and extract data out (e.g. to corporate Bl). In a 2023 press release, Thomson noted that its APIs “eliminate manual-

import errors and allow scheduled or triggered imports without formatting” (Source: tax.thomsonreuters.com). This API framework
means ONESOURCE becomes the hub of tax data, connected to enterprise data lakes, Bl tools, and even Al platforms.
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Another aspect of automation is the embedded tax law logic. ONESOURCE includes detailed rule tables for federal and state tax
law (updated yearly). When preparing returns, the software applies these rules automatically. For example, it can compute low-
income housing credits, track foreign tax credit baskets, or apply AMT exemptions using in-system logic (Source:
tax.thomsonreuters.com). If legislation changes mid-year (as with the SECURE Act or infrastructure bills), Thomson publishes the
new law via software updates; companies then rerun calculations to reflect the changes. This eliminates the need for manual
formula adjustments in spreadsheets. Relied on properly, this automation “lowers the risk and improves accuracy” - indeed,
respondents to a Thomson survey rated “lower risk” and “higher quality/accuracy” as top goals for tax technology (Source:
tax.thomsonreuters.com).

Features and Functional Depth
ONSOURCE Income Tax is rich in functionality. We organize its key capabilities into several categories:

1. Full Compliance Coverage. The platform covers virtually all aspects of corporate tax compliance. It computes income and
deductions, multiple layers of tax credits (federal, state, foreign), earnings & profits, and deemed paid credit allocations
(Source: tax.thomsonreuters.com). It supports consolidated groups with intercompany eliminations. For each return, it provides
in-depth schedules (e.g. P&L with manual adjustments, capital gains, net operating loss schedules). The system handles
permanent differences (e.g. fines, related-party expenses) and temporary differences (e.g. accelerated depreciation, inventory
methods), feeding into deferred tax entries as needed. Importantly, ONESOURCE automatically links state filings: an adjustment
made for a federal item will prompt proportional updates to each state return through a single interface. In Thomson’s words,
ONESOURCE simplifies “federal, state, and international tax [calculations]... while ensuring tax compliance” (Source:
tax.thomsonreuters.com).

2. Trial Balance Management. ONESOURCE acts as a tax accounting system, maintaining its own chart of accounts linked to
the GL. Tax teams can load trial balances from the ERP and then drill into each account for adjustments. Learning curves aside,
this ensures there is one book-to-tax conversion ledger within the software. Because the tax law content is built-in, users can
research provisions contextually. Thomson touts the “built-in, customizable tax law database” which allows “efficient research”
during trial balance reconciliation (Source: tax.thomsonreuters.com). In practice, this means the software can flag lines that are
non-deductible or require tracing, by linking to its interpretation of the law.

3. E-Filing and Reporting. Integrated e-filing is a core component. For U.S. federal returns (Form 1120 series), ONESOURCE
supports IRS e-file with automatic status queries (Source: tax.thomsonreuters.com). It also covers many state e-filling programs
across the 50 states. Reports are generated for both regulatory filing and internal review. Standard outputs include the entire
electronic return XML, printable PDFs of all forms, and an audit cycle-complete workpapers binder. Additionally, ONESOURCE
maintains an audit log of all user actions. In benchmarking data from Thomson Reuters, customers “routinely tell us” that
ONESOURCE “helps them comply confidently” by producing “audit-proof results” (Source: tax.thomsonreuters.com) (Source:
tax.thomsonreuters.com). In practice, this means companies using ONESOURCE generally face fewer tax exam issues
compared to manual processes.

4. Multi-Jurisdiction and Global Tax. For multinationals, ONESOURCE handles foreign tax calculations. It integrates with the
ONESOURCE International Tax Calculator, a separate module that applies complex US international provisions (GILTI,
subpart F, BEAT, FDIl) (Source: tax.thomsonreuters.com) (Source: www.thomsonreuters.com). After calculating an entity’s
worldwide effective tax, ONESOURCE can prepare GILTI inclusions and FTC limitations instantaneously. It also supports
Country-by-Country (CbC) reporting, which requires rollup of data (revenues, taxes) for each jurisdiction. Beyond US rules,
ONESOURCE’s Advanced International suite provides tools for specific global mandates: for example, EU DAC6 (mandatory
cross-border reporting) and MDR (mandatory disclosure regime) support (Source: tax.thomsonreuters.com). Scenario planning
tools allow tax teams to model tax reforms in other countries. Overall, ONESOURCE aspires to be a one-stop-shop for global

compliance — “no matter where your company does business”, companies can use it for tax reporting (Source: sourceforge.net)
(Source: tax.thomsonreuters.com).

5. Workflow and Collaboration. ONESOURCE includes workflow features to manage tax processes. Users can assign tasks (e.g.
review a schedule), set up multi-level approvals, and track due dates. The system facilitates multiple users working on the
same entity, with check-in/check-out of accounts. Thomson also offers “Events” messaging, which can notify advisors or local
offices when a return is ready or a deadline looms (Source: www.thomsonreuters.com). These features orient ONESOURCE as

more than just a calculation engine; it is also a project manager for compliance.
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6. Extendibility and Ecosystem. ONESOURCE is often implemented alongside other ONESOURCE products. Financial teams
might pair it with ONESOURCE Statutory Reporting (for multi-country financial statements) or ONESOURCE Indirect Tax (for
indirect tax determinations). The ONESOURCE ecosystem includes connectors to Checkpoint Edge (for research), HighQ (for
document management), and partnerships with consulting firms. Thomson also emphasizes a network of certified
implementers. All of this integration ensures data flows upward (book to tax) and outward (tax to corporate analytics) with
minimal duplication.

In summary, the depth of ONESOURCE Income Tax lies in its completeness and integration. Where traditional methods require
manual compilation of dozens of forms and spreadsheets per jurisdiction, ONESOURCE consolidates this into one platform. The
trade-off is complexity: mastering ONESOURCE requires training. However, Thomson’s clients argue that the upfront onboarding
cost is offset by later efficiency. For example, a director at Thryv (a digital marketing company) noted that ONESOURCE uniquely
offers both compliance and provision in one package—something she found Ilacking in other tools (Source:
tax.thomsonreuters.com). This perspective — that combining compliance and provision in one system simplifies life — is a recurrent
theme in ONESOURCE marketing.

Benefits, Metrics and Case Examples

Efficiency and Accuracy Gains

Deep automation like ONESOURCE promises large efficiency gains. Vendor and analyst data support this: Thomson Reuters cites
customer surveys indicating roughly 50% reductions in key tasks. In one internal report, corporate users observed a ~50%
decrease in processing time for high-volume tax returns after deploying ONESOURCE (Source: tax.thomsonreuters.com). Similarly,
Forrester Research found a 50% time savings in indirect tax compliance processes with ONESOURCE software (Source:
tax.thomsonreuters.com). Statutory reporting users (a slightly different ONESOURCE product) saw up to 68% improvement in
efficiency (Source: tax.thomsonreuters.com). These numbers suggest that automating tax pipelines and calculations has a dramatic

impact.

For context, corporate tax compliance can consume hundreds of staff-hours per year. If ONESOURCE indeed halves that, it frees tax
professionals to focus on analysis rather than data entry. It also reduces human errors: automatic law updates mean fewer
miscalculations or missed credits. Thomson reports that customers “routinely tell us” the system helps them “comply confidently,
drive productivity, and adapt effortlessly to change” (Source: tax.thomsonreuters.com). In practice, CFOs measure several
improvements after ONESOURCE adoption, such as shorter close cycles, fewer late filings, and lower audit adjustments.

Table 2 below summarizes selected efficiency metrics related to ONESOURCE as reported by Thomson Reuters:

METRIC / SURVEY REPORTED IMPROVEMENT

Indirect tax compliance time (TEI

~50% time savings (Source: tax.thomsonreuters.com)
study)

Corporate tax return processing
(internal)

~50% time decrease for large-volume returns (Source: tax.thomsonreuters.com)

Statutory reporting efficiency (TEI

~68% efficiency gain (Source: tax.thomsonreuters.com)
study)

. . Top goals: cost savings, risk reduction, and accuracy improvement (Source:
Desired gains from tax tech (survey)
tax.thomsonreuters.com)

Adoption of tax data management Only 26% of tax departments had a formal data system (Source:
(survey) tax.thomsonreuters.com)
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Table 2. Selected efficiency and survey metrics related to ONESOURCE tax software. Entries (1-3) are vendor-reported gains, while
(4-5) are industry survey findings (Source: tax.thomsonreuters.com) (Source: tax.thomsonreuters.com) (Source:
tax.thomsonreuters.com).

These metrics illustrate both the potential and the current gap. While vendors report half-time reductions, Thomson Institute
research indicates many firms have not fully leveraged such tech. For example, the 2024 Corporate Tax report found nearly half of
departments lacked funding or time to implement new systems (Source: tax.thomsonreuters.com). In that light, the improvements
claimed by ONESOURCE customers appear as aspirational goals for others.

A Manufacturing Case Example

Consider a multinational confectionery manufacturer (anonymized) as a case study. Its small tax staff (three people) grew
frustrated with a non-streamlined compliance process. They had long used ONESOURCE Corporate Tax for recording tax
calculations, but continued maintaining tax provision worksheets externally. Seeking better automation, they deployed ONESOURCE
Tax Provision to pair with their Income Tax. In the resulting workflow, an adjustment made for tax depreciation in the provision tool
automatically carried into the corporate return module (Source: insight.thomsonreuters.com). This end-to-end integration
eliminated dozens of hours of manual data copying. The CFO noted that convergence of provision and compliance data made filings
smoother and reduced errors.

While Thomson Reuters published this example, it reflects typical corporate needs: the ability to share data between provision and
return processes. Without such integration, companies often resort to Excel reconciliations, which are labor-intensive and error-
prone. In this case, the tax team cited rapid ROIl: after automating the link between provision and return, their year-end process
tightened and month-end feedback loops became faster. Such anecdotal evidence aligns with broader survey results: Thomson’s
corporate tax research shows firms expect direct cost savings, lower risk, and higher accuracy from tax technology (Source:
tax.thomsonreuters.com).

Beyond efficiency, ONESOURCE can facilitate business decisions. With reliable data in one system, tax now contributes to financial
planning. For example, managers can run hypothetical changes (e.g. adjusting a state apportionment factor or simulating a
merger) within ONESOURCE and immediately see tax impacts. This analytical capability transforms the tax function into a strategic
advisor. Thomson Reuters highlights that integrated tax data enables finance executives to “reveal cost-saving opportunities and
ways to increase capital” (Source: tax.thomsonreuters.com). In practice, this means a controller might use ONESOURCE reporting to

identify overpayments or track credit utilization more efficiently.

Implementation Considerations

Achieving these benefits requires careful deployment. Implementing ONESOURCE Income Tax is a major IT project for most
organizations. It often involves (a) migrating existing tax data into the system; (b) mapping GL accounts to ONESOURCE tax code
structures; (c) training users on the interface; and (d) validating outputs against prior filings. According to Thomson Reuters support
resources, administrators must set up entities and tests before using ONESOURCE Income Tax modules (Source:
www.thomsonreuters.com). For many companies, this is done in partnership with consulting firms or certified integrators.

Adopting such a solution also involves change management challenges. A Deloitte review of corporate tax functions found
widespread reluctance to upgrade: tax directors often say “if it ain’t broke, don’t fix it” and delay large implementations due to fear
of disruption (Source: www2.deloitte.com). With that in mind, ONESOURCE is typically piloted gradually. Many firms will start by
using ONESOURCE for simpler returns or one jurisdiction, then expand once confidence builds. Thomson’s modular editions support

this: a company might begin with the Essential edition for domestic returns, then add the Advanced modules later.

An important risk factor is cost. ONESOURCE is priced as enterprise software (often a significant annual subscription). For smaller
companies, the investment may be prohibitive unless the compliance burden warrants it. The Thomson Institute notes that many
mid-market tax departments do not justify full automation due to budget constraints (Source: tax.thomsonreuters.com). However,

for large multinationals filing dozens of tax returns, the labor savings often justify the expense. Additionally, total cost of ownership
should consider reduced audit fees and penalties against license costs. Several industry users report that the reduction in manual
work has allowed them to defer hiring more headcount even as compliance workload grew.
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Another consideration is talent and training. ONESOURCE's user interface is comprehensive but complex. Prospective users must
undergo training, and new staff require onboarding. Thomson addresses this with support: it maintains product documentation,
user communities, and updates training materials. According to user communities, Thomson’s certified implementer program
(dating back to 2010 ) provides stable support networks. Still, companies should plan for an initial learning curve, during which
productivity may dip before rising.

Finally, system interoperability is both a benefit and challenge. While ONESOURCE can import data from ERP or export to BI, the
initial setup requires data mapping and possibly writing custom scripts or APIs. If a company’s finance systems are not
standardized, the IT overhead grows. Thomson suggests best practices (using DataFlow, master tax data repositories, and linking
tax to accounting), but some customers might find it difficult to align siloed systems. This “silo-to-integrated” transition is precisely
what many tax departments struggle with - one Thomson white paper notes that uneven technology adoption often stems from
departments being “reactive and disjointed” instead of following a cohesive automation strategy (Source:
tax.thomsonreuters.com).

Market Perspective and Comparisons

ONESOURCE Income Tax competes with other corporate tax compliance platforms (e.g. CSC Corptax, Vertex Enterprise, Wolters
Kluwer CCH, SAP’s specialist solutions, and one-off spreadsheets). While a full comparison is beyond scope, a few general points
emerge:

« Functionality breadth: ONESOURCE is typically ranked among the top in functionality. As Thomson’s own comparisons
emphasize, it offers unified return and provision modules, which some competitors separate or lack altogether (Source:
tax.thomsonreuters.com). For example, a Corptax marketing summary highlights that users can “reuse data from provision for
compliance” in one system (Source: sourceforge.net). ONESOURCE also distinguishes itself with strong multi-country features
(CbC, DACS, etc.) and a cloud-based delivery, whereas some legacy systems are on-premises.

. User experience: Reviews suggest that ONESOURCE has a modern interface relative to older GUI tools. However, the richness
of features means menus are deep. Some users may prefer spreadsheets for agility, but these come at the cost of error risk.
According to product reviews of ONESOURCE's indirect tax, users generally praise the ease-of-use of the GN features but often
complain about “time-consuming” pricing negotiations (Source: www.capterra.ae). In the corporate tax space, feedback is
similar: while ONESOURCE gains kudos for comprehensiveness, smaller firms sometimes hesitate over complexity and setup
time.

. Integration and technology: ONESOURCE’s cloud-native architecture is a competitive advantage for modern IT
environments. It is accessible globally without local installations. Competing tools like Corptax historically required on-prem
Windows installation. Conversely, some niche tax engines (e.g. for specific countries) may offer simpler Excel-like interfaces.
But for large corporations, ONESOURCE's ability to integrate via APIs, connectors (SAP, Oracle), and its data warehouse is often
seen as superior. In IDC analyst evaluations, Thomson Reuters has been named a “Leader” for SaaS tax automation, reflecting
strengths in connectivity and scalability.

« Cost and ROI: Thomson’s case is that major customers achieve multi-million-dollar savings (e.g. $1B in duties saved via a
trade zone tool (Source: tax.thomsonreuters.com). While these figures encompass more than the Income Tax module, they
illustrate the strategic value of automation. Companies often calculate that a 50% cut in manual hours yields ROl in 1-2 years.
The chief comparison is not just software cost but also expensive personnel who would otherwise do the work. Smaller vendors
emphasize lower upfront price, but ONESOURCE’s ecosystem (updates, support, partner network) can justify its licensing fees
for enterprises.

In summary, ONESOURCE Income Tax is generally seen as a best-of-breed enterprise solution. It is overkill for very small tax
operations (who might use SaaS return software or spreadsheets), but for complex, multi-jurisdictional filings it is highly regarded.
The trade-off is that implementation requires planning. As one industry commentator noted, moving to a centralized tax system
often “breaks the inertia” of dated processes, but once in place it becomes vital to the finance stack.

Future Directions and Implications
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HS: Trends in corporate tax technology point toward ever-greater automation and analytics. Thomson Reuters itself is heavily
investing in artificial intelligence and advanced features across its product line (Source: www.investing.com). In 2024 the company
nearly doubled its Al R&D budget (to over $200 million), and acquired Materia (a maker of intelligent tax/accounting assistants)
(Source: www.investing.com). This suggests that ONESOURCE Income Tax may gain new Al capabilities soon — for example,
automated data classification, anomaly detection on tax data, or natural-language Q&A about tax regulations. Current evidence is
that Thomson is working on generative-Al options (e.g. Westlaw CoCounsel) and will likely extend them to tax (Source:
www.investing.com).

On the regulatory front, compliance requirements continue to evolve. Mandatory e-invoicing networks are expanding (as noted in
Thomson’s Pagero partnership for indirect tax (Source: www.thomsonreuters.com). We may see ONESOURCE linked to e-invoice
clearinghouses for real-time tax reporting. Additionally, the U.S. corporate tax code could see changes (e.g. new provisions for
digital services, changes to R&D credit), and ONESOURCE will update accordingly. Internationally, as more countries adopt OECD
models or digital services taxes, ONESOURCE will presumably extend its calculators and forms to cover those.

Another important trend is data centralization. Big companies are moving toward unified data platforms. ONESOURCE is following
suit: its Data Hub product essentially provides a tax data warehouse that can serve multiple reporting tools. In the future, corporate
tax return data may be considered part of a company’s larger data lake. Thomson's APIs already allow ONESOURCE data to feed
into analytics platforms, which means real-time financial dashboards can incorporate tax projections. CFOs will increasingly demand
such integration, consistent with Thomson’s vision of tax as a strategic partner (not just a black box for compliance) (Source:
tax.thomsonreuters.com).

Finally, we consider generational changes in tax administration. Some analysts (e.g. Deloitte) even speculate that traditional tax
returns might eventually disappear: tax authorities could require companies to maintain tax data in standardized formats and
simply “self-assess” liability based on published routines (Source: www2.deloitte.com). If that occurs, systems like ONESOURCE
would be the place where those “self-assessments” are computed and documented. ONESOURCE's robust data model positions it
well for such a future, since it already captures granular tax data. In essence, rather than mailing forms, companies might push
data through an ONESOURCE-like platform that reports directly to the tax agency.

In summary, ONESOURCE Income Tax is likely to become even more data-driven and Al-enhanced. Thomson Reuters’ financial
outlook and corporate strategy emphasize Al-driven growth in the tax product line (Source: www.investing.com). Customers can
expect features such as smarter data ingestion (perhaps via machine learning), bulk classification of trial balance accounts, and
more predictive compliance alerts. Regulatory changes will continue to be bundled into the system automatically, but the bigger
innovation lies in turning tax data into a strategic asset - exactly the focus of Thomson’s recent tax data management white paper

(Source: tax.thomsonreuters.com).

Conclusion

ONESOURCE Income Tax is one of the most comprehensive corporate tax compliance solutions available. It offers a complete
workflow from data import to e-filing, encompassing federal, state, and international tax rules. Its technical strengths include a
powerful calculation engine, extensive built-in tax law logic, and modern cloud APIs for integration. The system’s modular editions
allow companies to choose the right level of capability, from basic domestic filing to advanced global compliance. Users of
ONESOURCE typically experience substantial time savings and consistency gains - often halving the time needed for large filings
(Source: tax.thomsonreuters.com).

However, such power comes with complexity. Implementing ONESOURCE demands careful planning, significant licensing
investment, and user training. Many smaller or disjointed tax departments may find these barriers significant. Indeed, industry
surveys show many tax teams have not fully adopted automation even today (Source: tax.thomsonreuters.com). Thus, successful
deployment often requires C-suite support and collaboration between tax, IT, and finance.

From a strategic perspective, ONESOURCE positions tax functions to handle the future of compliance. With increasing real-time
reporting and Al-driven decision support on the horizon, having a centralized, data-rich tax platform is becoming essential.
Thomson Reuters’ ongoing investments in Al and analytics (including acquisitions like Materia) signal that ONESOURCE will evolve
to leverage these technologies (Source: www.investing.com). Meanwhile, the company’s leadership in cloud tax tools and industry
partnerships suggest ONESOURCE will remain an industry benchmark for end-to-end corporate tax automation.
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In conclusion, ONESOURCE Income Tax represents an evolutionary leap for corporate tax departments — moving them from
fragmented, manual processes into a unified, technology-driven model. By combining thorough regulatory coverage with data
connectivity and automation, it enables companies to “stay ahead with accurate and compliant outcomes” in an increasingly
complex tax environment (Source: www.thomsonreuters.com) (Source: sourceforge.net). For large enterprises, the implications are
profound: tax becomes faster, more certain, and better integrated into corporate reporting. For all stakeholders — tax
professionals, CFOs, and regulators — ONESOURCE and similar platforms symbolize the future of tax compliance: automated,
transparent, and data-centric.

References: All factual claims and figures in this report are supported by cited sources. Key information was drawn from Thomson
Reuters’ official ONESOURCE product literature (Source: tax.thomsonreuters.com) (Source: tax.thomsonreuters.com) (Source:
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hyper-care. Integration work is conducted by in-house developers certified on SuiteScript, SuiteTalk and RESTIlets, ensuring that
Shopify, Amazon, Salesforce, HubSpot and more than 100 other SaaS endpoints exchange data with NetSuite in real time. The goal
is a single source of truth that collapses manual reconciliation and unlocks enterprise-wide analytics.

Managed Application Services (MAS). Once live, clients can outsource day-to-day NetSuite and Celigo® administration to
HouseBlend’s MAS pod. The service delivers proactive monitoring, release-cycle regression testing, dashboard and report tuning,
and 24 x 5 functional support—at a predictable monthly rate. By combining fractional architects with on-demand developers, MAS
gives CFOs a scalable alternative to hiring an internal team, while guaranteeing that new NetSuite features (e.g., OAuth 2.0, Al-
driven insights) are adopted securely and on schedule.

Vertical focus on digital-first brands. Although HouseBlend is platform-agnostic, the firm has carved out a reputation among e-
commerce operators who run omnichannel storefronts on Shopify, BigCommerce or Amazon FBA. For these clients, the team
frequently layers Celigo’s iPaaS connectors onto NetSuite to automate fulfilment, 3PL inventory sync and revenue recognition—
removing the swivel-chair work that throttles scale. An in-house R&D group also publishes “blend recipes” via the company blog,
sharing optimisation playbooks and KPIs that cut time-to-value for repeatable use-cases.

Methodology and culture. Projects follow a “many touch-points, zero surprises” cadence: weekly executive stand-ups, sprint
demos every ten business days, and a living RAID log that keeps risk, assumptions, issues and dependencies transparent to all
stakeholders. Internally, consultants pursue ongoing certification tracks and pair with senior architects in a deliberate mentorship
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model that sustains institutional knowledge. The result is a delivery organisation that can flex from tactical quick-wins to multi-year
transformation roadmaps without compromising quality.

Why it matters. In a market where ERP initiatives have historically been synonymous with cost overruns, HouseBlend is reframing
NetSuite as a growth asset. Whether preparing a VC-backed retailer for its next funding round or rationalising processes after
acquisition, the firm delivers the technical depth, operational discipline and business empathy required to make complex
integrations invisible—and powerful—for the people who depend on them every day.

DISCLAIMER

This document is provided for informational purposes only. No representations or warranties are made regarding the accuracy, completeness, or reliability of its contents. Any
use of this information is at your own risk. Houseblend shall not be liable for any damages arising from the use of this document. This content may include material generated
with assistance from artificial intelligence tools, which may contain errors or inaccuracies. Readers should verify critical information independently. All product names,
trademarks, and registered trademarks mentioned are property of their respective owners and are used for identification purposes only. Use of these names does not imply
endorsement. This document does not constitute professional or legal advice. For specific guidance related to your needs, please consult qualified professionals.
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