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Executive Summary

Companies that run NetSuite for finance and HubSpot for revenue operations have three realistic ways to
connect them: HubSpot's native data sync app, a Celigo Quickstart template, or a scoped custom integration.
This report compares them on the questions a CFO, a revenue operations lead and an IT owner must settle:
which system owns each record, which event creates or updates it, and what happens when a record fails.
Plan and documentation statements are as of November 2026 and come from vendor documentation.

The native app is available with all HubSpot products and plans (knowledge.hubspot.com), but a Data Hub
subscription is required to create any custom field mappings (knowledge.hubspot.com). Its listing advertises
sales order creation from a deal workflow or manually (knowledge.hubspot.com), and states plainly that
subscriptions do not sync (ecosystem.hubspot.com). The subsidiary is chosen inside the workflow action
rather than inferred (knowledge.hubspot.com).

Celigo's template creates sales orders from deals in the Closed Won stage (docs.celigo.com) and
opportunities from other stages (docs.celigo.com). Its flows are installed disabled (docs.celigo.com), subsidiary
is a single value in a script hook (docs.celigo.com), and Celigo publishes no list price: cost depends on edition
and usage (www.celigo.com). Neither connector's documentation describes a HubSpot subscription flow into
NetSuite's SuiteBilling or Advanced Revenue Management (ARM) records, so recurring contracts need a
separate, scoped design.

The decision rule is short. Choose the native app when deals map to one-time orders in one subsidiary.
Choose Celigo when you need control over triggers, lookups, retries and error queues and can own
configuration. Scope a custom build when subscriptions, multiple subsidiaries, price books or amended orders
drive revenue. For any option, define ownership first (Table 2), then run the deal-to-order acceptance test
(Table 3) against a NetSuite sandbox (knowledge.hubspot.com).
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https://knowledge.hubspot.com/integrations/use-hubspots-integration-with-netsuite#:~:text=All%20products%20and%20plans
https://knowledge.hubspot.com/integrations/use-hubspots-integration-with-netsuite#:~:text=You%20must%20have%20a%20Data%20Hub%20subscription%20to%20create%20any
https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=You%20can%20trigger%20sales%20order%20creation%20automatically%20using%20deal%2Dbased%20workflows%2C%20or%20create%20orders%20manually%20from%20a%20deal%20record.
https://ecosystem.hubspot.com/marketplace/listing/netsuite-226318#:~:text=The%20following%20will%20not%20sync%3A%20Subscriptions.
https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=Select%20a%20Subsidiary%20to%20create%20the%20sales%20order.
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=This%20integration%20flow%20syncs%20HubSpot%20deals%20as%20NetSuite%20sales%20orders.
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=This%20flow%20will%20get%20deals%20that%20are%20in%20all%20states%20except
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=all%20of%20your%20flows%20are%20disabled%20when%20first%20installed
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=The%20hook%20can%20be%20altered%20or%20removed%20if%20you%20want%20to%20change%20the%20mapping%20or%20hardcode%20it.
https://www.celigo.com/pricing/#:~:text=Your%20price%20depends%20on%20the%20edition%20you%20choose%20and%20how%20your%20team%20uses%20the%20platform.
https://knowledge.hubspot.com/integrations/use-hubspots-integration-with-netsuite#:~:text=You%20can%20connect%20a%20NetSuite%20production%20or%20sandbox%20environment%20to%20HubSpot.

Houseblend

Two cautions apply. HubSpot's guides do not describe what happens to a NetSuite sales order when its deal
changes afterward, and Oracle documents that a canceled order is terminal (docs.oracle.com). Oracle also
documents that, as of NetSuite 2027.1, no new integrations using token-based authentication can be created
(docs.oracle.com), which makes authentication a question for every vendor.

Introduction and Background

The query "hubspot netsuite integration” usually comes from a finance or revenue operations owner who has
decided to keep both systems. HubSpot holds the pipeline, marketing and service history. NetSuite holds the
legal customer, item master, subsidiary structure, orders, invoices and revenue schedules. NetSuite's own
guidance describes the typical split: businesses keep relationship and pipeline data in the CRM and product
and financial details in the ERP (www.netsuite.com). The integration decision is therefore less about moving
fields and more about assigning ownership of each record and each state change.

This report examines three paths: HubSpot's own NetSuite app, built on its data sync engine; the Celigo
HubSpot-NetSuite Quickstart template on the integrator.io platform; and a scoped custom integration on
NetSuite's REST web services and HubSpot's CRM APIs, built either on an integration platform or in code. It is
not an installation tutorial. Vendors document setup well; the less documented questions concern customer
matching, subsidiaries, price and item mapping, order changes and exception replay.

The publisher, Houseblend, is a NetSuite consultancy that offers NetSuite implementation, customization and
integration services. It is therefore one of the delivery options for the third path, and readers should weigh the
analysis with that in mind. Vendor facts below are cited to the vendors' own documentation, and claims about
any option are limited to what that documentation states.

Three scope notes frame the evidence. This report relies on official documentation, not marketplace reviews or
practitioner anecdotes. No public benchmarks of error rates, conversion improvement or time saved were
found, so none are claimed. Where documentation is silent, for example on order amendments, the report
says so and turns the gap into a test case instead of assuming support.

Dates matter because these products change. HubSpot's main NetSuite guide showed a last-updated date of
September 29, 2026 when read. Celigo's documentation pages show no visible update date, so Celigo
statements are anchored to the access date of November 2, 2026.

HubSpot Native Data Sync

Capabilities

HubSpot's NetSuite guide pairs HubSpot contacts, companies, deals, invoices, orders, products, tickets and
activities with NetSuite counterparts (knowledge.hubspot.com). Each object has field mappings, and
HubSpot's general data sync product page describes direction as configurable, one way or both ways
(www.hubspot.com). HubSpot's mapping article does not publish default NetSuite field mappings as text
(knowledge.hubspot.com).
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Setup spans both systems. A NetSuite administrator must perform the NetSuite steps
(knowledge.hubspot.com), and either a production or a sandbox environment can be connected. The guide's
introduction tells administrators to turn on OAuth 2.0 (knowledge.hubspot.com) while its checklist and
credential steps rely on tokens, and the guide does not reconcile the two. IT owners should confirm the current
authentication path with HubSpot before change control sign-off.

Order creation is the headline capability. HubSpot states that sales orders can be triggered by deal-based
workflows or created manually from a deal, and the resulting HubSpot order is associated with both the deal
and the NetSuite sales order (knowledge.hubspot.com). Each prerequisite for order creation becomes an
acceptance test:

« Product-to-item match: products in the HubSpot library must match items in NetSuite
(knowledge.hubspot.com).

e Currency: the HubSpot company currency must equal the NetSuite base currency
(knowledge.hubspot.com), so the documented path does not cover multi-currency orders.

« Order sync first: the NetSuite sales order to HubSpot order sync must be configured before creating
orders (knowledge.hubspot.com).

« Workflow tier: a Professional or Enterprise subscription is required to use workflows
(knowledge.hubspot.com).

Adoption

None of the pages reviewed publishes an installed-base count for the HubSpot-NetSuite pairing, so no
adoption percentage is offered. The documentation does show the access model. The guide is labeled as
available with all products and plans, and HubSpot's data sync page says data sync is available for free, with
custom mappings and complex rules on a paid tier (www.hubspot.com). The remaining cost sits in Data Hub
seats, workflow tiers, NetSuite administrator time and a sandbox for testing.

Strengths and Limitations

The documented strengths are low setup friction, vendor-maintained mappings and a first-party order workflow
action. HubSpot also exposes matching controls: by default it matches companies by company name or
domain name (knowledge.hubspot.com), and when no match is found the sync creates a new record in the
other app (knowledge.hubspot.com).

The limitations follow from the documentation itself:

» Subscriptions are excluded. The listing states that subscriptions will not sync
(ecosystem.hubspot.com), while HubSpot's own object model defines subscriptions as recurring
payments scheduled through payment links and quotes (developers.hubspot.com).

» Subsidiary is a manual selection. The order workflow asks the user to select a subsidiary; the guide
describes no automatic routing.

« Customer choice is positional. The customer is the first associated HubSpot contact or the first
associated company (knowledge.hubspot.com).

« Name-or-domain matching can pair unlike entities. HubSpot matches two records with the same
company name but a different domain, and vice versa (knowledge.hubspot.com).
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https://knowledge.hubspot.com/integrations/use-hubspots-integration-with-netsuite#:~:text=The%20steps%20in%20NetSuite%20must%20be%20taken%20by%20a%20NetSuite%20administrator.
https://knowledge.hubspot.com/integrations/use-hubspots-integration-with-netsuite#:~:text=you%20must%20turn%20on%20REST%20Web%20Services%2C%20OAuth%202.0%2C%20and%20Server%2Dside%20RESTlets%20in%20your%20NetSuite%20account
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https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=Products%20in%20your%20HubSpot%20product%20library%20must%20match%20the%20corresponding%20items%20in%20NetSuite.
https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=in%20your%20HubSpot%20account%20must%20match%20the
https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=Configure%20the%20NetSuite%20sales%20order%20to%20HubSpot%20order%20sync%20before%20creating%20orders%20in%20HubSpot.
https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=subscription%20is%20required%20to%20use%20workflows
https://www.hubspot.com/products/data-sync#:~:text=Data%20sync%20is%20available%20for%20free.
https://knowledge.hubspot.com/integrations/match-records-in-data-sync#:~:text=Companies%3A%20company%20name%20or%20company%20domain%20name
https://knowledge.hubspot.com/integrations/match-records-in-data-sync#:~:text=When%20no%20match%20is%20found%2C%20the%20sync%20will%20create%20a%20new%20record%20in%20the%20other%20app.
https://ecosystem.hubspot.com/marketplace/listing/netsuite-226318#:~:text=The%20following%20will%20not%20sync%3A%20Subscriptions.
https://developers.hubspot.com/docs/api-reference/latest/crm/understanding-the-crm#:~:text=Represent%20recurring%20payments%20scheduled%20through%20payment%20links%20and%20quotes.
https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=select%20either%20Use%20first%20associated%20HubSpot%20contact%20or%20Use%20first%20associated%20HubSpot%20company
https://knowledge.hubspot.com/integrations/connect-and-use-hubspot-data-sync#:~:text=HubSpot%20will%20match%20two%20records%20if%20they%20have%20the%20same%20company%20name%20but%20a%20different%20domain%2C%20and%20vice%20versa.
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« Custom mappings cost extra. A Data Hub subscription is required for any custom field mapping. The
listing names Starter or Professional (ecosystem.hubspot.com), while the mapping article names Starter,
Professional or Enterprise; confirm the tier at purchase.

« Order amendments are undocumented. The guides describe creating an order, not write-back after
the deal's amount, line items or stage change.

Celigo HubSpot-NetSuite Template

Capabilities

Celigo's documentation says the Quickstart template automates and synchronizes companies, contacts and
deals between HubSpot and NetSuite (docs.celigo.com) as a set of prebuilt integration flows
(docs.celigo.com). The documented flows run from HubSpot to NetSuite for companies, contacts, products,
deals as opportunities and deals as sales orders, and from NetSuite to HubSpot for contacts, items,
opportunities and customers. No invoice, subscription or payment flow appears in that list.

The flow behavior is where design choices begin:

» Triggering: HubSpot-to-NetSuite flows run from HubSpot webhook workflows, so the workflow's
enrollment criteria decide what is sent.

» Customers: the docs describe HubSpot companies syncing as NetSuite customers (docs.celigo.com),
while Celigo's public template page describes a flow that syncs HubSpot companies as NetSuite leads
(celigo.com). The two Celigo pages differ, so confirm the flow list in a trial account.

« Deals: one flow creates opportunities from deals in all states except the closed ones, another creates
sales orders.

» Products: the HubSpot-to-NetSuite product flow only allows inventory and non-inventory items
(docs.celigo.com).

Adoption

Celigo does not publish usage counts for this template in the pages reviewed. Entry is simple: the template
page offers a 30-day trial (celigo.com), and the free plan afterward allows one flow and any two endpoints
(docs.celigo.com), which is fewer flows than the template contains. Celigo says every edition includes
marketplace access to prebuilt connectors and templates (www.celigo.com).

Strengths and Limitations

The strength is control. Celigo says that once a template is installed you can do whatever you want with it
(docs.celigo.com), which matters for price mapping, tax, custom fields and subsidiary logic. Failed records can
be edited and retried or resolved to dismiss them (docs.celigo.com), and with auto-resolution on, the platform
performs up to four retry attempts for intermittent errors (docs.celigo.com).

The corresponding limitations concern who owns the work:

« Configuration is yours. Flows are disabled when first installed.
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https://ecosystem.hubspot.com/marketplace/listing/netsuite-226318#:~:text=make%20changes%20to%20your%20default%20ones%20with%20Data%20Hub%20Starter%20or%20Professional%20plans
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=lets%20you%20automate%20and%20synchronize%20the%20companies%2C%20contacts%2C%20and%20deals%20between%20HubSpot
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=This%20template%20comprises%20a%20set%20of%20prebuilt%20integration%20flows
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=This%20integration%20flow%20syncs%20HubSpot%20companies%20as%20NetSuite%20customers.
https://celigo.com/integrations/hubspot-netsuite#:~:text=This%20integration%20flow%20syncs%20HubSpot%20companies%20as%20NetSuite%20leads.
https://docs.celigo.com/hc/en-us/articles/20395062996635-HubSpot-NetSuite-Quickstart-integration-template#:~:text=This%20flow%20only%20allows%20Inventory%20and%20Non%2Dinventory%20items%20to%20be%20added%20and%2For%20updated.
https://celigo.com/integrations/hubspot-netsuite#:~:text=Try%20Celigo%20free%20for%2030%20days
https://docs.celigo.com/hc/en-us/articles/13171065082779-Try-the-Celigo-Platform-for-free#:~:text=You%20can%20enable%201%20flow%20and%20use%20any%202%20endpoints.
https://www.celigo.com/pricing/#:~:text=Every%20edition%20includes%20access%20to%20the%20Celigo%20Marketplace%2C%20with%20prebuilt%20connectors%2C%20templates
https://docs.celigo.com/hc/en-us/articles/235469468-Integration-App-vs-Template-in-integrator-io#:~:text=once%20a%20template%20is%20installed%2C%20you%20can%20do%20whatever%20you%20want%20with%20it.
https://docs.celigo.com/hc/en-us/articles/10080012410651-Errors-page-troubleshoot-and-retry-open-errors#:~:text=select%20Retry%20to%20fix%20the%20error.%20Or%2C%20select%20Resolve%20to%20dismiss%20the%20error.
https://docs.celigo.com/hc/en-us/articles/16182564553371-Resolve-errors-automatically-or-manually#:~:text=the%20platform%20performs%20up%20to%20four%20retry%20attempts%20for%20intermittent%20errors
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+ Not a managed product. An Integration App receives bug fixes and new functionality
(docs.celigo.com), while an installed template becomes fully editable and, by implication, yours to
maintain.

» Subsidiary is a single setting. It comes from a script hook that can be altered or hardcoded. Per-
record subsidiary logic is custom work.

« Linking is by correlation field and name. Records are correlated through a custom ID field
(docs.celigo.com), and contacts find their company through a dynamic NetSuite lookup
(docs.celigo.com). Duplicate prevention against customers that already exist in NetSuite is not
documented in the template.

« Retry has a window. Open errors can be retried if the record timestamp is within the default last 30
days (docs.celigo.com), and a webhook listener can be set not to store retry data (docs.celigo.com),
which removes replay for those records.

« Edition limits. Professional adds a non-production environment (docs.celigo.com), and the price
depends on the edition and usage (www.celigo.com).

Scoped Custom Integration

Capabilities

A scoped custom integration is justified when neither product can express a business rule. It rests on
documented building blocks. NetSuite's REST web services expose business objects as JSON resources
(www.netsuite.com), and an external ID can be used as a key to a record instead of an internal ID
(docs.oracle.com). The REST upsert operation creates or updates a record (docs.oracle.com), but only when
an external ID is in the request URL (docs.oracle.com), so the same HubSpot deal can be written twice without
creating two orders.

On the HubSpot side, an object can have up to ten unique ID properties (developers.hubspot.com), which
gives each system's key a home. HubSpot's batch upsert creates and updates in one call
(developers.hubspot.com), with batches limited to 100 inputs (developers.hubspot.com). Record IDs are
unique only within an object type (developers.hubspot.com), so the integration should store the object type
with the ID. Orders can be managed through the orders API (developers.hubspot.com), and line items belong
to a single parent object (developers.hubspot.com), so a deal and its quote carry separate line item sets.

Other platforms occupy the same space, each described here only through its own pages. Tray.ai markets a
flow in which a HubSpot deal moving to Closed Won creates the NetSuite sales order (tray.io). Workato
documents OAuth 2.0 for its HubSpot connector (docs.workato.com). Zapier's HubSpot-NetSuite page offers
templates that create or update NetSuite records from new HubSpot contacts (zapier.com). Boomi's HubSpot
connector supports create, retrieve, archive, update and search across several objects (help.boomi.com).
These are vendor statements about capability, not recommendations.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_156334828635.html#:~:text=You%20can%20use%20an%20external%20ID%20as%20a%20key%20to%20a%20record%20instead%20of%20an%20internal%20ID.
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https://developers.hubspot.com/docs/guides/api/crm/properties#:~:text=You%20can%20have%20up%20to%20ten%20unique%20ID%20properties%20per%20object.
https://developers.hubspot.com/docs/api-reference/legacy/crm/using-object-apis#:~:text=You%20can%20also%20batch%20create%20and%20update%20records%20at%20the%20same%20time%20using%20the%20upsert%20endpoint.
https://developers.hubspot.com/docs/api-reference/legacy/crm/using-object-apis#:~:text=Object%20API%20batch%20endpoints%20are%20limited%20to%20100%20inputs%20per%20request.
https://developers.hubspot.com/docs/guides/api/crm/properties#:~:text=These%20IDs%20are%20unique%20only%20within%20that%20object%20type
https://developers.hubspot.com/docs/guides/api/crm/commerce/orders#:~:text=Use%20the%20orders%20API%20to%20create%20and%20manage%20data%20related%20to%20ecommerce%20purchases%20in%20HubSpot.
https://developers.hubspot.com/docs/api-reference/latest/crm/objects/line-items/guide#:~:text=Line%20items%20belong%20to%20one%20single%20parent%20object.
https://tray.io/connectors/hubspot-netsuite-integrations#:~:text=When%20a%20HubSpot%20deal%20moves%20to%20Closed%20Won%2C%20Tray.ai%20creates%20the%20NetSuite%20sales%20order
https://docs.workato.com/en/connectors/hubspot#:~:text=Complete%20the%20following%20steps%20to%20authenticate%20with%20HubSpot%20using%20OAuth%202.0
https://zapier.com/apps/hubspot/integrations/netsuite#:~:text=Create%20or%20update%20NetSuite%20records%20when%20new%20contacts%20are%20added%20in%20HubSpot
https://help.boomi.com/docs/Atomsphere/Integration/Connectors/int-HubSpot_CRM_connector#:~:text=create%2C%20retrieve%2C%20archive%2C%20update%20and%20search%20for%20Contacts%2C%20Companies%2C%20Deals%2C%20Tickets%2C%20Goals%20and%20Custom%20objects

Houseblend

Adoption

No public source reviewed measures how often organizations choose bespoke HubSpot-NetSuite integrations,
so no adoption claim is made. Pricing bases differ and are rarely published as a list. Workato says plans vary
by agreement (www.workato.com), Zapier meters usage in tasks, where each step and connector call uses
tasks (zapier.com), Make bills in credits (www.make.com), and Jitterbit says HubSpot endpoints count toward
the license (docs.jitterbit.com). A cost comparison therefore needs expected record and step volumes, which
the pilot can supply.

Strengths and Limitations

The strength is fit: a custom design can implement an item-by-subsidiary rule, a price book rule, an
amendment protocol and a subscription flow as finance defines them. The limitation is ownership. The
integration needs a maintainer, a deployment path, test data and monitoring, and it inherits platform limits.

« NetSuite concurrency is governed per account (docs.oracle.com).

« HubSpot API limits are shared across apps in the account for private apps (developers.hubspot.com),
and bulk upserts can need a delay of at least two seconds between requests (developers.hubspot.com).

« HubSpot webhooks retry failed notifications up to 10 times (developers.hubspot.com) and do not
guarantee ordering (developers.hubspot.com), so receivers must be idempotent and order-tolerant.

« Stage mapping needs the internal ID of a deal stage or pipeline, not its label (developers.hubspot.com).

Authentication deserves its own line item. Oracle documents that each application using token-based
authentication needs its own integration record (docs.oracle.com), that support for token-based authentication
ends in NetSuite 2028.2 (docs.oracle.com), and that, as of 2027.1, no new integrations using it can be created
for SOAP web services, REST web services or RESTlets. NetSuite's developer page adds that SOAP will no
longer be available with the 2028.2 release and that new integrations should use REST with OAuth 2.0
(www.netsuite.com). Vendors document the shift in their own terms: Workato supports OAuth 2.0 machine-to-
machine for NetSuite REST (docs.workato.com), Tray.ai documents OAuth 2.0 client credentials (tray.io), while
Boomi's NetSuite connector uses SOAP-based web services (help.boomi.com). Any option, native or not,
should be asked how it will authenticate and which API it calls after those dates.

Feature Comparison

Table 1 below summarizes the three paths against the dimensions that most often decide the choice. The third
row represents a scoped custom or Celigo-based build delivered by a NetSuite integration consultancy; its
cells describe the delivery model and are not vendor-documented facts.
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https://www.workato.com/pricing#:~:text=For%20the%20most%20accurate%20information%2C%20please%20consult%20your%20agreement%20or%20reach%20out%20to%20our%20team.
https://zapier.com/pricing#:~:text=Every%20step%20in%20a%20Zap%20and%20every%20external%20connector%20call%20uses%20tasks
https://www.make.com/en/pricing#:~:text=As%20of%20August%2027%2C%20credits%20are%20the%20billing%20unit%20in%20Make.
https://docs.jitterbit.com/integration-studio/design/connectors/hubspot/#:~:text=and%20count%20toward%20your%20license
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/subsect_1559222360.html#:~:text=Concurrency%20for%20REST%20web%20services%20is%20governed%20by%20an%20account%20limit
https://developers.hubspot.com/docs/developer-tooling/platform/usage-guidelines#:~:text=is%20shared%20across%20all%20apps%20within%20the%20same%20HubSpot%20account
https://developers.hubspot.com/docs/api-reference/legacy/crm/using-object-apis#:~:text=Include%20a%20delay%20of%20at%20least%202%20seconds%20between%20your%20API%20requests.
https://developers.hubspot.com/docs/api-reference/latest/webhooks/guide#:~:text=Notifications%20will%20be%20retried%20up%20to%2010%20times.
https://developers.hubspot.com/docs/api-reference/latest/webhooks/guide#:~:text=HubSpot%20does%20not%20guarantee%20that%20you
https://developers.hubspot.com/docs/api-reference/latest/crm/objects/deals/guide#:~:text=You%20must%20use%20the%20internal%20ID%20of%20a%20deal%20stage%20or%20pipeline%20when%20creating%20a%20deal%20via%20the%20API.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/bridgehead_4249032125.html#:~:text=an%20integration%20record%20must%20be%20created%20for%20each%20application%20that%20will%20use%20token%2Dbased%20authentication
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_4247329078.html#:~:text=support%20ends%20for%20TBA%20in%20NetSuite%202028.2
https://www.netsuite.com/portal/developers/resources/suitetalk-documentation.shtml#:~:text=SOAP%20will%20no%20longer%20be%20available%20in%20NetSuite
https://docs.workato.com/en/connectors/netsuite-rest.html#:~:text=The%20NetSuite%20REST%20connector%20supports%20OAuth%202.0%20machine%2Dto%2Dmachine%20%28M2M%29%20authentication.
https://tray.io/documentation/connectors/service/netsuite#:~:text=uses%20OAuth%202.0%20Client%20Credentials%20with%20JWT%2Dbased%20assertion
https://help.boomi.com/docs/Atomsphere/Integration/Connectors/r-atm-NetSuite_connector_0e4b02c7-ef6b-4c1e-a273-2f5d443c7e7c#:~:text=uses%20the%20SuiteTalk%20SOAP%2Dbased%20web%20services%20API

Houseblend

Option

HubSpot native
data sync

Celigo
Quickstart
template

Scoped custom
build
(consultancy-
delivered)

Entry
requireme
nt

Available
with all
HubSpot
products
and plans;
custom
mappings
need Data
Hub

30-day trial
(celigo.com
); price
depends on
edition and
usage

Scoped per
project;
priced by
agreement,
not
published

Sales
order
from
deal

Workflow
action or
manual
wizard

Flow
from
Closed
Won
deals

Any
trigger
HubSpot
can emit,
defined
by the
acceptan
ce test

Subsidiar
y

Selected
in the
workflow
action

Single
value in a
script
hook

Rule-
based per
record,
designed
with the
customer-
subsidiary
model

Custo
mer
matchi

ng

Name
or
domain
match
keys

Custom
ID
correlat
ion;
name
lookup
for
contact
S

Externa
I'ID on
both
records
, written
by
upsert

Subscrip
tions

Excluded

(ecosyste
m.hubspo
t.com)

No
subscripti
on flow
listed in
the
template
docs

Separate
flow to
SuiteBillin
g or ARM
if the
contract
model
requires it

Invoices

Direction
by object
is not
stated in
HubSpot's
guide;
confirm in
a sandbox

No invoice
flow listed
in the
template
docs

Designed
per status
model

Error
handling

Sync
errors
reviewed
in
HubSpot's
sync
views
(confirm
ina
sandbox)

Retry or
resolve in
the Errors

page

Built to
specificati
on
(queue,
owner,
replay)
and
maintaine
d

Change
owners
hip

Vendor
maintain
ed

Your
team
after
install

Your
team or
the
consulta
ncy
under a
support
agreeme
nt

The paths trade off in two directions. Native sync minimizes configuration but fixes behaviors the
documentation does not let you change. A custom build removes those constraints but moves guarantees,

Gaps
to test

Order
amend
ments,
cancella
tions,
multi-
currenc
y

Duplicat
e
preventi
on, per-
record
subsidia
Iy,
invoices

Everythi
ngisin
scope,
so
everythi
ng
needs a
test

including monitoring and replay, onto whoever owns the code. Celigo sits between them, and its real work

begins at the flow settings the template leaves as placeholders.

Ownership Matrix and External-ID Strategy

Because the connectors do not decide who owns a record, finance and revenue operations must. Table 2

proposes an ownership matrix as an analyst recommendation, not a vendor-documented default. Each cell is a

decision to confirm against your plan and configuration.
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https://ecosystem.hubspot.com/marketplace/listing/netsuite-226318#:~:text=The%20following%20will%20not%20sync%3A%20Subscriptions.
https://ecosystem.hubspot.com/marketplace/listing/netsuite-226318#:~:text=The%20following%20will%20not%20sync%3A%20Subscriptions.
https://ecosystem.hubspot.com/marketplace/listing/netsuite-226318#:~:text=The%20following%20will%20not%20sync%3A%20Subscriptions.
https://celigo.com/integrations/hubspot-netsuite#:~:text=Try%20Celigo%20free%20for%2030%20days

Houseblend

Object

Company /
customer

Contact

Product | item

Opportunity /
deal

Sales order

Invoice

Subscription /
recurring
contract

Authoritative system

NetSuite for legal name,
subsidiary, currency and
terms; HubSpot for owner
and marketing attributes

HubSpot

NetSuite item master

HubSpot

NetSuite

NetSuite

NetSuite SuiteBilling or
ARM when used;
otherwise the billing
system

Create or update
event

HubSpot creates a
prospect; NetSuite
customer is created
at approval or first
order

Created or updated
in HubSpot

Item created or
changed in NetSuite

Stage change in
HubSpot

Closed Won deal
passes validation

Billing run or
fulfillment

Contract signed

Key

NetSuite external ID on
the HubSpot company;
HubSpot record ID on

the NetSuite customer

Email plus HubSpot ID

Item name or number
in the HubSpot product
SKU

HubSpot deal ID

HubSpot deal ID as the
NetSuite external ID

NetSuite invoice
number plus internal ID

Subscription external
ID plus customer ID

Conflict rule

Field-level: finance
fields NetSuite
wins, engagement
fields HubSpot
wins

HubSpot wins; the
NetSuite contact is
a copy

NetSuite wins,
including price
level

HubSpot wins until
order creation,
then the order is
authoritative

NetSuite wins after
creation;
amendments
follow the change
protocol

NetSuite only;
HubSpot is read-
only

Outside native
sync; defined
separately

Excepti
on
owner

Finance
operatio
ns

Revenue
operatio
ns

Finance
operatio
ns

Revenue
operatio
ns

Finance
operatio
ns

Accounts
receivabl
e

Finance
with
revenue
operatio
ns

Four choices in Table 2 deserve explanation. First, two-way sync is a setting, not a policy. HubSpot's conflict
resolution is a per-sync choice of which app overwrites the other when values differ (knowledge.hubspot.com).

Field-level ownership must be enforced through direction and mapping choices.

Second, decide the external-ID strategy before the first record syncs. NetSuite allows an external ID of letters,
numbers, underscore and hyphen (docs.oracle.com), so a HubSpot deal ID fits without transformation. Cloning

a record does not copy a unique property value (developers.hubspot.com), which stops a cloned deal from

claiming the original's key.

Third, duplicate prevention uses both products. HubSpot's match keys decide which records pair, and

NetSuite's duplicate detection works across subsidiaries only after an extra setting is enabled

(docs.oracle.com). Merged customer records cannot be reversed (docs.oracle.com), so the merge decision

belongs to finance, not to an integration.
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https://knowledge.hubspot.com/integrations/connect-and-use-hubspot-data-sync#:~:text=overwrite%20the%20other%20when%20there%20are%20data%20discrepancies
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_156334828635.html#:~:text=An%20external%20ID%20can%20be%20any%20string%20containing%20letters%2C%20numbers%2C%20underscore
https://developers.hubspot.com/docs/guides/api/crm/properties#:~:text=When%20cloning%20a%20record%20with%20a%20unique%20property%20value%2C%20the%20value%20will%20not%20be%20copied%20to%20the%20new%20record.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N490932.html#:~:text=Duplicate%20Customers%20and%20Vendors%20can%20be%20detected%20across%20subsidiaries.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_1509542900.html#:~:text=You%20can%27t%20reverse%20merged%20customer%20records.

Houseblend

Fourth, subsidiary and customer rules interact. With the multi-subsidiary customer feature, OneWorld

customers can be shared with multiple subsidiaries (docs.oracle.com), and NetSuite describes OneWorld as
managing multiple subsidiaries and legal entities in one ERP (www.netsuite.com). Items must also be

associated with a subsidiary before they can be added to its transactions (docs.oracle.com). A deal carrying an

item valid for one subsidiary can therefore fail for another, an exception to test, not ignore.

Deal-to-Order Acceptance Test

The acceptance test turns the ownership matrix into pass or fail evidence. Run it against a NetSuite sandbox,

which HubSpot can connect to, before enabling any production flow. Celigo's Professional edition adds a non-

production environment for flow work. Table 3 lists the minimum cases. Expected results are design intents;

where documentation does not cover a case, the outcome is "document and decide”, never "assume pass".

Test case

New customer

Existing
customer

Duplicate
company

Missing item

Multi-
subsidiary
order

Amended deal

Invoice status

Failed replay

Setup

Closed Won deal,
company absent
from NetSuite

Closed Won deal for
a company already
in NetSuite

Two HubSpot
companies, same
name, different
domains

Line item whose
SKU has no
NetSuite item

Deal for a customer
shared across two
subsidiaries

Change quantity or
price after the order
exists

Invoice paid or

voided in NetSuite

Force a failure, fix
data, replay

Expected result (design
intent)

One customer with the right
subsidiary; ID written back to
HubSpot; one sales order

Order attaches to the existing
customer; no second
customer

One NetSuite customer, or a
held exception for review

Order not created; exception
names the SKU and owner

Order in the intended
subsidiary with valid items

Documented protocol:
update, new order or manual
change; no silent drift

HubSpot shows the intended

state; no manual re-keying

Replay creates exactly one
order

Documentation check

Unmatched records create a new record in the other app

Native matching keys decide this; the Celigo template
documents no email or domain dedupe

Name-or-domain matching can pair records with
different domains

Product library must match NetSuite items

Subsidiary is chosen in the action; items must be
associated with it

Not described in HubSpot guides; NetSuite statuses are
system set (docs.oracle.com)

Invoice direction is not stated in HubSpot's guide;
HubSpot's API guide says recording payments manually
is not possible via the API (developers.hubspot.com)

Celigo retry on corrected data; upsert by external ID

Three cases carry most of the risk. The amended deal matters because neither connector's documentation
describes the behavior, a closed order drops out of the billing and receiving queues (docs.oracle.com), and a

canceled order is terminal, so "undo and recreate" is not free. The price case matters because HubSpot's
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_1507907354.html#:~:text=you%20can%20share%20the%20customer%20and%20sub%2Dcustomer%20records%20with%20multiple%20subsidiaries
https://www.netsuite.com/portal/products/global-business-management.shtml#:~:text=manage%20multiple%20subsidiaries%2C%20business%20units%20and%20legal%20entities%20from%20a%20single%2C%20AI%2Dpowered%20ERP
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N276948.html#:~:text=You%20must%20associate%20a%20subsidiary%20with%20an%20item%20to%20add%20that%20item%20to%20a%20transaction
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1220604.html#:~:text=The%20system%20sets%20these%20statuses%2C%20and%20you%20can%27t%20change%20them%20manually.
https://developers.hubspot.com/docs/api-reference/latest/crm/objects/invoices/guide#:~:text=Recording%20payments%20manually%20is%20not%20possible%20via%20the%20API%20but%20is
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4698204292.html#:~:text=Closing%20the%20order%20removes%20it%20from%20the%20billing%20and%20receiving%20queues

Houseblend

action lets the user choose between the HubSpot line item price and the NetSuite list price
(knowledge.hubspot.com), and NetSuite supports multiple price levels per item (docs.oracle.com).

Reconciliation formula

Reconciliation compares what should have become an order with what did. Define the eligible set E as
HubSpot deals that reached Closed Won during a fixed period, belong to in-scope subsidiaries and had every
required field at closing. Define the accepted set A as NetSuite sales orders whose external ID equals a deal
ID in E and whose status is not canceled. Then:

Coverage = the count of deals in both E and A, divided by the count of E, by period and subsidiary.
Missing = E minus A, listed by deal ID with age and exception reason.

Orphans = A minus E, orders without an eligible deal, which signals manual entry or a mapping error.

Duplicates = external IDs that map to more than one active order, which should be zero.

No vendor documentation publishes a universal pass-rate benchmark, so the target is a finance decision. A
sensible rule is that Missing and Orphans each be empty or fully explained by an owned exception before sign-
off.

(Hypothetical Example) In a pilot week, revenue operations flags 40 Closed Won deals as eligible. Finance
finds 37 matching orders by external ID, 2 deals held in the exception queue for a missing item, and 1 deal that
closed before its customer was approved. Coverage is 37 of 40, and the 3 missing deals each have an owner
and a reason. One extra order with no eligible deal is reviewed as an orphan. The numbers are invented to
show the method and are not a benchmark.

Performance and Benchmarks

No independent benchmarks of throughput, error rates or latency were found for any of these paths, and the
vendors do not publish success-rate guarantees in the pages reviewed. What can be reported are documented
operating parameters.

For native sync, HubSpot checks for changes every five minutes (knowledge.hubspot.com), and records sync
within 10 minutes of a change after the initial sync (knowledge.hubspot.com). Only deals in mapped deal
stages sync (knowledge.hubspot.com), so every stage that matters to finance must be mapped.

For Celigo, the documented parameters concern retry and retention: the default retention period is 30 days
(docs.celigo.com), which bounds how long failed records can be replayed unless the plan extends it.

For custom builds, limits come from the platforms: NetSuite concurrency grows by 10 for each SuiteCloud Plus
license (docs.oracle.com), and publicly distributed HubSpot apps get 110 requests every 10 seconds
(developers.hubspot.com). These parameters should size batch design and the replay queue.

Data Analysis and Evidence

The evidence base is documentation, so the quantitative core concerns prices, limits and dates rather than
outcomes.
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https://knowledge.hubspot.com/integrations/create-a-netsuite-sales-order-in-hubspot#:~:text=select%20Use%20HubSpot%20item%20line%20price%20or%20Use%20NetSuite%20list%20price
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_N2180614.html#:~:text=The%20Multiple%20Pricing%20feature%20lets%20you%20set%20up%20different%20price%20levels%20for%20each%20item%20and%20service.
https://knowledge.hubspot.com/integrations/connect-and-use-hubspot-data-sync#:~:text=HubSpot%20checks%20if%20there%20are%20changes%20every%20five%20minutes.
https://knowledge.hubspot.com/integrations/connect-and-use-hubspot-data-sync#:~:text=records%20will%20sync%20within%2010%20minutes%20of%20a%20change
https://knowledge.hubspot.com/integrations/connect-and-use-hubspot-data-sync#:~:text=Only%20deals%20in%20the%20mapped%20deal%20stages%20will%20sync.
https://docs.celigo.com/hc/en-us/articles/6359380074779-Retain-your-log-and-error-data-for-more-than-30-days#:~:text=The%20default%20retention%20period%20is%2030%20days.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/bridgehead_1500275603.html#:~:text=The%20base%20limit%20is%20increased%20by%2010%20for%20each%20SuiteCloud%20Plus%20license.
https://developers.hubspot.com/docs/developer-tooling/platform/usage-guidelines#:~:text=110%20requests%20every%2010%20seconds

Houseblend

HubSpot Data Hub prices (as of November 2026). HubSpot's product catalog states that Data Hub Starter
starts at $20 per month per Core Seat (legal.hubspot.com), Professional at $800 per month
(legal.hubspot.com) and Enterprise at $2,000 per month (legal.hubspot.com). The Data Hub pricing page
lists a free tier for up to two users (www.hubspot.com), with additional Professional seats starting at $45 per
month (www.hubspot.com) and Enterprise seats at $75 per month (www.hubspot.com). The pricing page
shows discounted starting prices for Data Hub Starter and Professional, below the catalog's list prices of $20
per seat and $800 per month, so check the live page at purchase. Because the NetSuite guide says only that a
Data Hub subscription is required for custom mappings, the minimum tier is a point to confirm.

Celigo prices. Celigo publishes no dollar figure; price depends on edition and use (www.celigo.com). The
documented caps that influence price are in the editions article, such as one flow with two endpoints in the free
plan. A quote is needed for a real number.

NetSuite side. NetSuite licensing is contract-based and no list price was verified. NetSuite states that CRM is
included with the platform but additional CRM licenses are needed (www.netsuite.com), which affects who
works in which system.

Subscription and revenue records. SuiteBilling is described as automating the management and billing of
recurring subscriptions (www.netsuite.com), with a rating engine combining one-time, recurring and usage-
based charges (www.netsuite.com). NetSuite's revenue recognition page describes automatic recognition on
schedules or milestones in line with ASC 606 and IFRS 15 (www.netsuite.com). HubSpot's Revenue Hub
creates a subscription and contract record automatically when a quote with recurring items is accepted
(www.hubspot.com). These two models do not share a documented bridge in the native app.

Reading the numbers: the native route's cost is dominated by Data Hub seats and workflow tiers, the Celigo
route's by the edition quote and implementation effort, and the custom route's by build and maintenance effort.
List price alone cannot compare them. A fair comparison is cost per reconciled order after the pilot, using your
own volumes.

Case Studies and Real-World Examples

No customer case study was verified from independent sources for this pairing, so none is reported. Besides
the reconciliation example above, one hypothetical scenario shows where the subscription gap bites.

Subscription flow (Hypothetical Example)

(Hypothetical Example) A SaaS company sells annual contracts with monthly billing and usage add-ons. In
HubSpot the deal closes with a recurring line item. HubSpot's subscription records are billable only when
configured; by default a new subscription is non-billable (developers.hubspot.com), and accepted quotes can
generate multiple payable invoices (developers.hubspot.com). The native NetSuite app does not sync
subscriptions. In NetSuite, a SuiteBilling subscription is specific to one customer (docs.oracle.com) and is
exposed to REST web services as a record (docs.oracle.com), while ARM creates non-posting revenue
arrangements that record performance obligations (docs.oracle.com). A scoped flow would carry the contract
ID, term, price book and renewal rule into a NetSuite subscription instead of a one-time order. Celigo's import
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https://legal.hubspot.com/hubspot-product-and-services-catalog/products#:~:text=Starts%20at%20%2420%2Fmonth%20per%20Core%20Seat
https://legal.hubspot.com/hubspot-product-and-services-catalog/products#:~:text=Starts%20at%20%24800%2Fmonth
https://legal.hubspot.com/hubspot-product-and-services-catalog/products#:~:text=Starts%20at%20%242%2C000%2Fmonth
https://www.hubspot.com/pricing/operations#:~:text=Free%20for%20up%20to%202%20users.%20No%20credit%20card%20required.
https://www.hubspot.com/pricing/operations#:~:text=Additional%20Core%20Seats%20start%20at%20%2445%2Fmo
https://www.hubspot.com/pricing/operations#:~:text=Additional%20Core%20Seats%20start%20at%20%2475%2Fmo
https://www.celigo.com/pricing/#:~:text=Your%20price%20depends%20on%20the%20edition%20you%20choose%20and%20how%20your%20team%20uses%20the%20platform.
https://www.netsuite.com/portal/products/crm/sales-force-automation.shtml#:~:text=NetSuite%20CRM%20is%20included%20with%20the%20NetSuite%20platform%2C%20but%20additional%20CRM%20licenses%20are%20needed
https://www.netsuite.com/portal/products/erp/financial-management/billing.shtml#:~:text=simplifies%20and%20automates%20the%20management%20and%20billing%20of%20recurring%20subscriptions
https://www.netsuite.com/portal/products/erp/financial-management/billing.shtml#:~:text=A%20powerful%20rating%20engine%20allows%20a%20combination%20of%20one%2Dtime%2C%20recurring%20and%20usage%2Dbased%20charges
https://www.netsuite.com/portal/products/erp/financial-management/revenue-management.shtml#:~:text=Automatically%20recognize%20revenue%20based%20on%20predefined%20schedules%20or%20milestones%20in%20compliance%20with%20ASC%20606%2C%20IFRS%2015%20and%20other%20standards
https://www.hubspot.com/products/revenue/subscriptions#:~:text=automatically%20creates%20a%20subscription%20and%20contract%20record%20in%20HubSpot
https://developers.hubspot.com/docs/api-reference/legacy/crm/objects/commerce-subscriptions/guide#:~:text=By%20default%2C%20a%20subscription%20is%20non%2Dbillable%2C%20which%20means%20its
https://developers.hubspot.com/changelog/october-2026-rollup#:~:text=allows%20a%20single%20quote%20to%20generate%20multiple%20payable%20invoices
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documentation lists subscription record types among supported NetSuite imports (docs.celigo.com) and Celigo
publishes a Salesforce-to-NetSuite SuiteBilling template (docs.celigo.com), but no HubSpot equivalent was
found, so a HubSpot design would be custom flow work.

Implications and Future Directions

For the CFO, the key point is that connector choice follows the contract model. If revenue is one-time, the
native app may suffice once ownership is set. If revenue is recurring, the subscription gap changes the
architecture, because ARM automates revenue forecasting, recognition, reclassification, deferral and auditing
(docs.oracle.com), and an order-only sync does not touch those records. Finance should require a
documented answer for every row in Table 2 before approving a budget.

For the revenue operations lead, the exposure is at the HubSpot end: deal stage definitions, product library
hygiene, line-item discipline and workflow triggers. Importing or API-updating line items does not update the
deal amount (knowledge.hubspot.com), so deal amount and order total can differ by design. Revenue
operations owns the eligible-set definition that drives reconciliation.

For the IT owner, the issues are authentication, environments and change control. Sandbox behavior matters:
Make, for one, notes that NetSuite regularly rolls sandbox environments back to their original state
(apps.make.com), which can break stored connections. A written replay procedure is the minimum.

Looking ahead, the main variables are HubSpot's commerce and revenue tooling, which is changing quickly,
and NetSuite's authentication and SOAP timeline. Re-read the vendor pages at each renewal, because each
statement here is tied to a documentation date, and treat missing documentation as a reason to test.
Organizations expecting subscriptions, several subsidiaries or amended orders should speak with a NetSuite
integration consultancy early; the FAQ lists questions worth asking.

Frequently Asked Questions (FAQS)

How do | integrate HubSpot with NetSuite?

Use one of three routes: install HubSpot's NetSuite app and configure object syncs, install Celigo's Quickstart
template and configure its flows, or scope a custom integration. For the native route a NetSuite administrator

completes the NetSuite steps. For Celigo, flows are disabled until configured. In every case define ownership
(Table 2) first and test in a sandbox.

Is there a native HubSpot NetSuite connector, and what does it cost?

Yes. It is available with all HubSpot products and plans, and custom field mappings require Data Hub. Data
Hub prices are in the Data Analysis section; NetSuite licensing is quoted by NetSuite.

Can HubSpot create NetSuite sales orders automatically?

Yes, through a deal-based workflow or manually from a deal. Workflows need a Professional or Enterprise
subscription, and prerequisites apply, including a product and item match.
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Which data syncs: customers, deals and invoices?

The native object table covers contacts, companies, deals, invoices, orders, products, tickets and activities.
Celigo's documented flows cover companies, contacts, products, opportunities and sales orders, with no
invoice flow listed.

Do the connectors sync subscriptions?

HubSpot says subscriptions will not sync (ecosystem.hubspot.com). Celigo's template documentation lists no
subscription flow, and no HubSpot SuiteBilling template was found.

Native sync or Celigo: which is the best HubSpot NetSuite integration?

There is no single best option. Native sync suits simple one-time order models, Celigo suits teams that want
control over flows and error queues, and a scoped build suits subscriptions, multiple subsidiaries and
amended orders.

What should | ask a NetSuite integration consultant?

Ask the consultant, and record the answers:

« Ownership: who owns each object in Table 2, and who is the named exception owner.

» Keys: how the external ID is stored on both systems and what happens on a merge.

» Subsidiary and items: how subsidiary and item availability are validated before an order is created.

« Changes: how amendments and cancellations are handled after an order exists.

« Replay: what the replay procedure is and how duplicates are prevented.

» Authentication: how authentication and API choice will change by the dates Oracle documents
(docs.oracle.com).

e Support: what support covers after go-live.

Conclusion

The question behind "hubspot netsuite integration" is a governance question first and a connector question
second. HubSpot's native app is broadly available, advertises deal-driven sales orders and excludes
subscriptions. Celigo's template offers more control and an explicit error workflow, at the price of configuration
work that begins with flows installed disabled and a subsidiary that is one setting unless customized. A scoped
build expresses rules neither product documents, at the cost of maintenance.

The decision can be made in four steps: write the ownership matrix, decide whether subscriptions are in
scope, run the eight-case acceptance test in a sandbox, and compute coverage, missing, orphan and
duplicate counts on a pilot. Where the pilot exposes a gap that documentation leaves open, treat it as a design
requirement. Teams that want help with subsidiary, matching or subscription design can consult a NetSuite
integration partner such as the publisher, Houseblend, one of several providers in this space.

Source links

Links cited in this article, in order of first appearance. Full addresses are provided for readers using extracted text.
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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