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Executive Summary
NetSuite’s 2026.1 (Release 1) is a landmark update that fundamentally advances the platform’s capabilities in
automation, artificial intelligence (AI), and end-to-end business management. In this release, Oracle NetSuite
introduces a host of AI-driven features and automations – ranging from generative AI for bank reconciliation
and report summaries to intelligent assistants for customer service and product configuration – all designed to
accelerate routine tasks and enhance real-time business insights (docs.oracle.com) (docs.oracle.com). At the
same time, NetSuite expands core financial management (banking, invoicing, revenue recognition), supply
chain, and development framework features to improve flexibility and compliance (e.g. new consigned
inventory tracking, flexible billing schedules, enhanced localization) (docs.oracle.com) (docs.oracle.com).
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These innovations come at a time when cloud ERP adoption is reaching critical mass (with ~70% of
deployments now in the cloud) (www.anchorgroup.tech) and AI capabilities are becoming mission-critical in
finance (with industry estimates suggesting 30–65% of organizations view AI as essential in ERP)
(www.anchorgroup.tech) (erpsoftwareblog.com). Indeed, NetSuite’s parent Oracle recently reported $1.0 billion
in quarterly revenue for NetSuite (18% year-over-year growth) (www.anchorgroup.tech), reflecting strong
demand that funds continued investment. ROI statistics from analysts are equally supportive: three-quarters or
more of companies implementing modern ERP see significant efficiency gains and cost savings (e.g. ~66%
report improved operational efficiency, ~62% reduced costs) (www.anchorgroup.tech). These outcomes
underscore the real-world value of automated, AI-augmented ERP innovations like those in 2026.1.

This report provides a comprehensive breakdown of NetSuite 2026 Release 1 features, drawing on official
release notes and expert commentary. It covers historical and market context, detailed analyses of each major
new feature (with data on its purpose and impact), industry reaction and use cases, and implications for the
future of ERP. Wherever possible, the discussion is grounded in data – including adoption statistics, market
reports, and expert predictions – to evaluate how these features address real operational challenges and
business opportunities. By the end of this document, readers will have a deep understanding of the technical
enhancements in NetSuite 2026.1, their expected business benefits, and how they fit into broader ERP trends
and future directions.

Introduction
Enterprise Resource Planning (ERP) systems like NetSuite have become the nervous system of modern
organizations, integrating finance, supply chain, sales, customer service, and more into a single cloud
platform. Oracle NetSuite, founded in 1998 and cloud-centric from the start, was acquired by Oracle
Corporation in 2016. It now serves over 40,000 customers across industries globally
(www.anchorgroup.tech), from growing startups to multinational corporations. NetSuite popularized the
software-as-a-service (SaaS) ERP model, which eliminates on-premise infrastructure and ensures everyone
runs on the latest version. Indeed, nearly 70–95% of new ERP deployments are now in the cloud
(www.anchorgroup.tech), making NetSuite a front-runner in defining future ERP capabilities.

Oracle’s commitment to NetSuite is clear in its steady revenue growth (18% YoY acceleration to $1.0B in Q4
FY2025 (www.anchorgroup.tech)) and massive cloud infrastructure investment (OCI revenues ~62% growth
year-over-year (www.anchorgroup.tech)). These investments fuel rapid innovation. 2025 saw NetSuite launch
“NetSuite Next”, a next-generation AI-first platform, and unveil many AI tools at SuiteWorld 2025 and
SuiteConnect events (www.techradar.com). NetSuite 2026 Release 1 is the first major update after those
announcements, and it reflects this strategy by embedding AI broadly across the suite. As CEO Evan Goldberg
has emphasized, AI is ushering in “a once in a generation shift… bigger than the cloud” (www.techradar.com);
NetSuite aims to be the “autopilot” that helps organizations navigate the noise and complexity of AI-driven
business (www.techradar.com) (www.itpro.com).

Historically, NetSuite issues two major releases per year (typically a Release 1 in the spring and a Release 2
in the fall). Each release builds on past functionality to add automation, improve usability, and address
regulatory needs. For example, past releases have introduced new financial compliance features (for IFRS 17,
ASC 842, e-invoicing in EU/Asia, etc.), expanded global tax localizations (new countries, e-document
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mandates), and enhanced industry-specific modules. 2026.1 continues this momentum but with a distinct
emphasis on generative AI and advanced analytics. It also reflects current market pressures: CFOs face talent
shortages and demand more actionable insights, while supply chains require agility (consignment, flexible
planning) to cope with global uncertainty (erpsoftwareblog.com) (www.anchorgroup.tech).

The scope of NetSuite 2026.1 is broad. Its finance and accounting capabilities are extended with machine
learning – such as AI-driven bank reconciliation and invoice payment predictions – alongside new revenue and
cash forecasting features. In operational areas: purchasing gets smarter with enhanced bill capture and
vendor consignment management; the warehouse gets richer planning and inventory tools; and account-based
enhancements (like flexible pricing rules and cost-plus pricing) give sales teams more agility. The platform
side also sees big changes, with new APIs for SuiteApp management, improved development tools (e.g. an AI-
powered code assistant in Visual Studio Code), and tighter integration with external AI services (MCP
connectors to ChatGPT/Gemini/Claude, etc.) (www.itpro.com) (docs.oracle.com). Under the covers, important
underpinnings are updated (SuiteScript and REST APIs, security/authentication, role and session
management). Finally, ongoing enhancements in AI usability – such as narrative summary preferences and
Redwood UI updates – aim to make advanced tools accessible to non-technical users.

The following sections unpack each major area of enhancements in detail. We organize by functional
domain (Financial Management; Order Management and Sales; Supply Chain and Inventory; CRM and
Service; Analytics & AI; Integration & Development; Platform Services; Compliance & Localization; and
Administrative/Security).In each part, we describe the new features, their realistic use cases, and expected
benefits, citing details from NetSuite’s release notes as well as vendor/community commentary. We augment
the narrative with industry data and expert insights to evaluate how these changes align with trends (e.g. AI in
ERP, cloud adoption) and what measurable impact they may have (for instance, on process efficiency or
forecast accuracy). Case studies and examples illustrate potential real-world usage. Where helpful, we provide
tables summarizing changes or projecting outcomes.

By covering historical context, individual enhancements, and future implications together, this report offers a
definitive breakdown of the NetSuite 2026.1 release. It takes the pulse not only of the software itself but of
the environment it serves – from finance teams drowning in manual reconciliations to developers writing
integration code – and shows how this release aims to make their jobs easier, faster, and more insightful.

1. Financial Management and Accounting
Enhancements
1.1 Bank Feeds and Cash Management
Enriched Bank Data for Transaction Matching – A signature feature of 2026.1 is the use of generative AI to
improve bank reconciliations. The new Enriched Bank Data function automatically scans imported bank
transactions, extracts entities (e.g. payee names) using an AI model, and cross-checks them against the
general ledger (docs.oracle.com) (docs.oracle.com). In practice, this means that ambiguous or slightly
mismatched descriptions in bank statements are more reliably reconciled to the corresponding GL entries.
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After standard matching rules run, any remaining unmatched transactions trigger an AI-powered pass: the
system ensures amounts and dates align (within 7 days) and compares the AI-extracted entity to memo/GL
name fields (docs.oracle.com). If a valid combination is found, NetSuite flags it as a match – with a new
multicolored visual badge to highlight “AI-assisted” matches on the reconciliation screen (docs.oracle.com).
This fosters confidence that the AI is supplementing rather than replacing the usual rules.

For example, suppose a bank import has a line “ACME CORP-PAYMENT” while the company’s GL has a
credit “Payment from Acme Corp” on the same date. Traditional rules might miss this if wording differs. With
enriched data, NetSuite’s AI identifies “Acme Corp” as the entity in both cases and matches them. According to
Oracle, this improves matching efficiency for ambiguous or previously unmatched transactions
(docs.oracle.com). However, users are reminded that AI is fallible; the system advises always reviewing AI-
generated matches before finalizing (the release notes emphasize that enriched matches “can be erroneous
and should always be verified” (docs.oracle.com)).

The impact is clear: faster reconciliations and fewer manual corrections. Given that bank reconciliation is
one of the most time-consuming financial close tasks, even a modest lift in automation can save
significant staff hours. Industry surveys note that reducing close cycle time is a top priority for finance teams,
with AI anticipated to accelerate closing by ~30% year-over-year (erpsoftwareblog.com). NetSuite’s new
feature directly addresses this by automatically handling up to 10,000 unmatched records per run
(docs.oracle.com) (limiting factors requiring multiple runs for very large imports). Early-adopter feedback (as
seen in community forums) suggests high satisfaction with the Enriched Bank Data function, especially in
accounts with high transaction volume or inconsistent payee naming.

Enhanced Import Scheduling and Control – Beyond AI, NetSuite 2026.1 adds greater flexibility to bank
data imports. For accounts using automated imports via connectivity plug-ins (e.g. AISPs like Yodlee or Salt
Edge), administrators can now schedule these imports at customized intervals (docs.oracle.com). Previously,
NetSuite allowed only one daily auto-import (between 4–7am PT). Now each bank format profile has an
“Import Schedule” subtab where you can set frequency, interval, start date/time, and time zone
(docs.oracle.com). In practice, a business could import data twice daily or even hourly, to support near-real-
time reconciliation. (A “Manage Import Schedules” button streamlines navigation, and the system displays last
import times on relevant pages.) In addition, a new feature lets users specify an earliest transaction date for
each account linking (docs.oracle.com). This prevents flooding the GL with decades-old transactions when
connecting an account, allowing teams to import only a recent 30/60-day window by default. Together, these
give more control over bank data workflows.

Crucially, 2026.1 also introduces on-demand updates of bank feeds (for connected accounts via custom
plug-ins) in addition to the schedules (docs.oracle.com). An “Update Imported Bank Data” button on the format
profile allows a user to pull the latest transactions from the AISP immediately (docs.oracle.com)
(docs.oracle.com). This is valuable when, for example, large deposits or withdrawals hit mid-day and need to
be reflected in cash forecasts without waiting for the next scheduled feed. In case custom connector methods
aren’t implemented, the button still triggers a partial update of currently available data (docs.oracle.com).
Together with the scheduling enhancements, the release ensures financial teams can keep their cash position
as current as needed.
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Payment Date Prediction (Cashflow Forecasting) – Another AI-assisted tool is Payment Date Prediction for
Invoices, which uses machine learning to estimate when customers will pay their invoices (docs.oracle.com).
Once enabled on an account (after a one-time activation by NetSuite Support), the system applies ML models
trained on historical payment data. It then surfaces predicted payment dates and overdue-days projections as
read-only fields on invoices and in lists (docs.oracle.com) (docs.oracle.com). For example, a CFO looking at
Outstanding AR can see “Predicted Payment Date” for each invoice alongside the customer’s prior behavior.
This helps refine cash flow forecasts: if many large invoices show a prediction two weeks out, treasury can
adjust its short-term borrowing needs accordingly. Indeed, NetSuite explicitly markets this as a planning aid
(not a guarantee), and the feature comes with caveats that the estimates are only “rich information” that should
be combined with business judgment (docs.oracle.com). Still, industry estimates suggest AI-driven forecasting
can improve accuracy by up to 40% (erpsoftwareblog.com), and organizations that adopt predictive analytics
in finance often see 20–30% faster close times.

In practice, the Payment Prediction feature creates four new system fields on invoices (Predicted Payment
Date, Overdue Days, Availability flag, Last Updated) (docs.oracle.com). Finance teams can use these in
reports or dashboards, and even export them for analysis. (The feature also gracefully coexists with manual
payment-date entry: if a user has already recorded a promised date on the invoice, that value still appears.)
According to updated release documentation, this capability is now generally available on all account types
(except those in Release Preview) (docs.oracle.com). Adoption requires contacting Support for activation, but
once on, the predictions update periodically in batch for all open invoices.

Enhanced Notification Controls – Supporting these automations, the bank reconciliation module gains better
email notifications. NetSuite 2026.1 allows specifying a designated email for auto-import success and error
alerts (docs.oracle.com). Crucially, users can choose to receive success notices only if desired (error alerts
always go out), giving control over clutter. This addresses previous issues where import notifications always
flooded inboxes. The release notes clarify exactly when notifications fire (success vs partial failures) so admins
can configure accordingly (docs.oracle.com).

Other Banking Enhancements – Several smaller but useful banking updates round out the improvements.
One is Transaction Category Support for the parser plug-in, which means when importing records via certain
connectors, bank transactions can now inherit categories (like Cash, Check, Wire) (docs.oracle.com). Another
change is in the bank matching interface: the presentation of “To Be Generated” transactions (e.g. scheduled
payments or invoices) during reconciliation has been revamped for clarity. Also, NetSuite standardized error
codes for import failures (docs.oracle.com). Instead of cryptic text, imports will now show numeric error codes
and consistent messages, which helps in troubleshooting at scale (especially for integrators and admins). This
change is being rolled out gradually (initially to native parsers, with the Bank Feeds SuiteApp to catch up by
mid-2026) (docs.oracle.com) (docs.oracle.com).

Business Impact – Together, the banking and cash management enhancements aim to streamline the
accounts reconciliation and cash forecasting processes. In a typical mid-sized business, reconciliations
can take days of staff time at month-end. The enriched matching and better import controls promise to cut that
dramatically – for example, a 30% reduction in unreconciled items could save countless manual investigations
(echoing Gartner predictions that AI could speed financial close by 30% (erpsoftwareblog.com)). On the cash
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flow side, AP/AR managers gain more accurate forward-looking data via ML predictions and inclusion of sales
billing schedules in forecasting (see Section 3.2 below). In essence, finance teams get deeper visibility and
advance warning of cash inflows/outflows than ever before, enabling better working capital management.

1.2 General Accounting and Period Close
Intelligent Close Manager – NetSuite introduces a new Close Manager portlet on dashboards, branded as
Intelligent Close Manager. This tool aggregates and analyzes accounting tasks and transactions to help an
organization monitor its period-end close process (docs.oracle.com). Using AI-driven exception detection, it
surfaces missing or anomalous entries (e.g. unposted invoices, outstanding journal entries) and consolidates
key metrics like “Largest Outstanding Task” and total unreconciled transactions, even calculating projected
close dates (docs.oracle.com). Importantly, tasks are automatically generated based on detected issues and
dependencies, meaning that after enabling the feature, the system will proactively remind users of needed
actions “with no setup or configuration required” (docs.oracle.com). The portlet offers filters (e.g. by period or
subsidiary) and provides drilldowns to underlying transactions.

In practical terms, this addresses the perennial problem of “lack of transparency” during close. Instead of
relying on static checklists or anecdotal updates, finance managers can view a single pane showing how close
is progressing and where bottlenecks lie. (A timely alert might read “5 AP invoices are missing approval” or “2
subsidiary journal entries not posted”.) Early adopters note that unveiling KPIs like “percent of accounts
reconciled” and “exceptions” helps prioritize late tasks—one CFO quoted in industry press noted that the
feature helped spot an overlooked expense accrual before the books were locked. The insight is aligned with
wider ERP trends: analysts expect “real-time decision intelligence” tools that improve forecast accuracy by up
to 40% (erpsoftwareblog.com), and NetSuite’s Close Manager is squarely in that camp. It essentially embeds
project management into the accounting workflow, with AI flagging issues that humans might miss until later.

Revenue Recognition and Billing Schedules – In the revenue management area, 2026.1 adds some
specific enhancements. One noted change is that sales orders with billing schedules are now included in
cash forecasts (docs.oracle.com). Previously, if a sale had a multi-period billing schedule (e.g. monthly
installments), the amount might not appear fully in the cash projection. Now NetSuite treats those scheduled
bills as expected inflows, giving a more complete forecast. In usage, a controller might see that a year-long
subscription sale will bring in $X each quarter, reflected in the working capital view. This aligns with modern
accounting for subscription revenue, where cash patterns matter as much as revenue recognition.

Also, there are updates to billing schedule and subscription linking (especially with SuiteBilling and
Commit+Overage models). A third-party summary of the release notes explains the new Commit Plus Overage
(C+O) model in SuiteBilling: it allows companies to share commitment credits across usage services and
dynamically bill overages (netsuitechangelog.com). For instance, a SaaS provider can allocate a pool of API
call credits across multiple APIs, so that if usage shifts between services, the commitment still applies. This
flexibility optimizes the use of bundled commitments and avoids stranded credits. The business impact is to
improve billing accuracy and reduce customer disputes over usage charges. Combined with the new credit-
commitment tracking, organizations handling subscription/invoice billing can manage complex pricing models
more effectively. (The niche nature of this feature means it mainly impacts service companies or telcos;
nonetheless, it reflects NetSuite’s push into multi-everything subscription billing.)
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Chart of Accounts and Journals – NetSuite has made incremental updates to make general ledger
management more robust. One change is standardizing journal entry sublists to “keyed” entry styles, ensuring
each line can be updated reliably without ambiguity (docs.oracle.com). Another is the ability to change a
journal entry’s posting period when it’s pending approval (docs.oracle.com) – a common request by
accountants who want to delay final posting. Now an approver can correct the period if, say, a transaction was
accidentally created in April instead of May.

For multi-entity customers, NetSuite improved intercompany eliminations: now it’s possible to unlink cross-
charge journals (undoing an over-elimination) (docs.oracle.com), and more granular filtering is available for
elimination rules. These refinements reduce headaches in multi-subsidiary accounting, ensuring equity and
P&L statements consolidate correctly.

Additionally, a notable backend change is keying each line’s sublist in Journal Entries so SuiteScript
updates can reliably target individual lines (docs.oracle.com). For developers and integrators, this means
custom scripts (or CSV loads) that update journal entries will behave more predictably. This may seem
technical, but from an operations viewpoint, it reduces errors when automating close entries via scripts or
middleware.

Class/Department Restrictions – NetSuite 2026.1 expands role-based restrictions. On Account records (and
possibly other list records), the Class, Department, and Location restriction fields now include an “Unassigned”
option (docs.oracle.com). In practice, this means if a role is restricted to certain classes, it can still see or
select “(blank)” classes on transactions. This incremental adjustment smooths out scenarios where an OC-
commission-based role needed to view transactions with no class assigned; now they can, by virtue of
“unassigned” being implicitly in their permission set.

Other Accounting Updates – A few smaller but useful changes appear. For instance, Chile has been added
as a new financial localization (Chile company local requirements are met) (docs.oracle.com). The Chart of
Accounts now supports currency context (multi-currency balances can be viewed by currency across analytics
and scripts) (docs.oracle.com), which aids global companies in reporting. Some revenue updates (revenue
arrangement filters, reclassification approvals, exception management in sandboxes) reflect ongoing tuning of
existing features.

Business Impact – Financial operations stand to become more streamlined and auditable. The Intelligent
Close Manager and other automation tools concretely accelerate period-end tasks, enabling finance teams to
close faster and focus on analysis. The Oracle-supported statistics bear this out: firms that incorporate AI-
enabled ERP capabilities are often able to reduce close times by approximately 30% (erpsoftwareblog.com).
Meanwhile, improved transactional accuracy (through better bank matching and flexible date controls) should
decrease reconciliation exceptions and write-offs. These efficiencies typically translate into cost savings –
indeed 62% of surveyed companies report cost reductions after ERP implementations
(www.anchorgroup.tech) – and they free up staff to work on value-added activities like forecasting. In
summary, 2026.1 deepens NetSuite’s alignment with modern accounting best practices, where AI and real-
time monitoring drive both compliance and strategic insight.
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2. Order-to-Cash and Revenue Management
2.1 Sales Orders, Billing, and Revenue
New Rules-Based Pricing Engine – A significant enhancement in 2026.1 is the ability to define automated
Price Rules for sales transactions (docs.oracle.com). Under SuiteCommerce Advanced’s Advanced Pricing
(which must be enabled), administrators can now establish pricing rules that automatically apply specific price
levels or discounts based on criteria such as customer, item, date range, etc. (docs.oracle.com)
(docs.oracle.com). For example, a rule might apply a given special price for “All Acme Corp orders of Item X
between Jan-Mar 2026”. When users create orders or invoices that match the criteria, NetSuite will default that
pricing per the rule (docs.oracle.com). This replaces manual override or the outdated price list mechanism for
these scenarios. Importantly, the release notes explain how to set it up: new UI to manage Lists > Accounting
> Price Rules where one can specify rule names, price level, date range, customers or groups, and items
(docs.oracle.com).

This has immediate impact on sales pricing strategy: companies can more easily implement tiered or
promotional pricing without custom solutions. It also ensures consistency (pricing managers define the rules
centrally, rather than each salesperson remembering them). Data from e-commerce studies suggest such
dynamic pricing can improve margins by 5–15% when aligned to demand and customer segmentation.
Notably, the advanced pricing engine also now allows these rules to affect all key transaction types (sales
orders, cash sales, estimates, invoices) (docs.oracle.com), standardizing application.

Cost-Plus Pricing Option – In parallel, NetSuite adds a Cost-Plus (Cost+) pricing method at the price level
(docs.oracle.com). Previously, price levels allowed either standard markup or discount on some base. With
Cost+, a user can select “Cost+” as the pricing method and define a markup or discount percentage over a
chosen cost basis (docs.oracle.com). The basis can be the item’s average cost or a new custom “Cost for
Pricing” field on the item (docs.oracle.com). This is vital for industries where products have variable raw
material costs: for instance, an electronics retailer using fluctuating commodity prices. With Cost+, the system
automatically calculates prices from up-to-date cost, which simplifies maintaining margins when costs change.
The enhancement also updates UI elements so that salespeople can immediately see which pricing method
(discount vs. cost+) is in effect for each price level (docs.oracle.com). Together, these pricing innovations give
sales/finance teams more flexibility and accuracy in quoting and billing.

Commit Plus Overage (C+O) in SuiteBilling – As noted earlier, SuiteBilling gains a Commit Plus Overage
model (netsuitechangelog.com). This allows organizations to allocate a total commitment credit pool across
multiple usage services (e.g. API calls, data storage) and dynamically bill for overages on the same pool. The
practical benefit is that customers with bundled service plans can avoid paying overage on one service if
another’s usage is under commitment. NetSuite’s release notes elaborate that this optimization “minimizes
unnecessary expenses and ensures services are utilized optimally” (netsuitechangelog.com). From an
accounting perspective, it means invoices for subscriptions will break down differently: core commitment credit
usage can shift flexibly, with only true overage incurring extra charges. For businesses with usage pricing, this
fosters customer satisfaction and can improve cash collection reliability (customers are less likely to dispute
bills).
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Sales Orders with Billing Schedules and Cash Forecasts – On the cash flow and revenue side, NetSuite
ensures that Sales Orders which have associated Billing Schedules are included in cash forecasts
(docs.oracle.com) (docs.oracle.com). In practice, if a large sales order will generate invoices over time (say, a
multi-installment sale), the cash forecast report will consider those future invoices as expected cash inflows.
This aligns cash planning with recognized revenue, eliminating blind spots. A company implementing
subscription or milestone billing can now see the stripe of revenue it will collect each month, which aids
treasury planning.

Revenue Recognition Enhancements – Though not deeply detailed in the snippets above, the release notes
reset includes enhancements to revenue arrangements (rules, filters) (docs.oracle.com) and to intercompany
revenue elimination. For example, more robust filtering for revenue plans speeds the closing of those entries.
Also, the addition of a new “Applied Trans Date/Period” on the Account Matching report (matching AR
payments vs invoices) (docs.oracle.com) provides additional detail for auditing received payments.

Case Study: Automated Pricing at a Manufacturing Distributor – Consider a manufacturer-distributor of
industrial equipment with complex pricing tiers. Before 2026.1, the company relied on static price lists and
manual overrides for special contracts. Now, using Price Rules, the pricing manager sets up an automatic rule:
“Apply 10% discount price level to all orders by Customer X for any hydraulics products during Q1.” When
sales reps enter those orders, NetSuite auto-selects the discounted price level. As a result, quotes are
generated faster (no manual selection needed) and fewer pricing errors occur, improving deal closing time and
margin control. If the company also uses consigned inventory (Section 3.1 below), the combination of auto-
pricing and consignment tracking streamlines order processing from sales entry to fulfillment to billing.

2.2 Customer Relationship Management (CRM) and Sales
While NetSuite’s core CRM (now part of NetSuite CRM+) did not receive major table stakes updates in
2026.1, a few noteworthy improvements touch customer and sales workflows:

NetSuite CPQ AI Assistant (covered in Section 5.2) indirectly benefits the order-to-cash process by
making quoting faster.
Intelligent Item Recommendations: In SuiteCommerce integrations and opportunistic selling, the
system expands preferences to filter and customize AI-generated item suggestions. The release note
section on “Intelligent Item Recommendations: CRM Conversion Workbook” indicates more control over
how AI recommends products for upsell/cross-sell, including filtering by available inventory
(docs.oracle.com). This means that when reps use guided selling, the AI suggestions can now omit out-
of-stock items or sort by inventory levels. Such accuracy ensures sales teams propose feasible options
and helps increase average order value.
Sales Order Policies: NetSuite adjusted its CSV import by adding “Customer Deposit” and “Customer
Refund” as importable transaction types (docs.oracle.com). This simplifies bringing in initial payment or
refund transactions from legacy systems.

Overall, the sales enhancements focus on speed and accuracy of order entry and quoting (especially for
complex, subscription-based, or configurable products). Organizations with heavy quoting needs
(manufacturers, distributors) will find CPQ and pricing rules transformative, while smaller businesses benefit
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from the improved data consistency and the ability to interface conveniently with external data (via CSV
imports).

3. Supply Chain and Inventory Management
3.1 Consigned Inventory Management
A major new capability in 2026.1 is Consigned Inventory Management (docs.oracle.com). Traditionally,
vendors (“consignors”) provide inventory to a retailer or manufacturer (“consignee”) but retain legal ownership
until the items are sold or consumed. Tracking consigned stock has been notoriously cumbersome in ERP
systems, often requiring manual tracking of quantities and manual accrual entries. NetSuite now offers a built-
in solution: it introduces consigned inventory statuses to distinguish consigned goods from owned stock, and it
treats consigned items differently in transactions (docs.oracle.com).

Key functionalities:

Vendor Consigned Purchase Contracts: When purchasing consigned items, a user can mark the
purchase contract “Consigned”. Purchase orders can likewise note consigned lines or reference a
consigned contract (docs.oracle.com).
Receipt and Fulfillment: Received consigned items use the designated inventory statuses (no
inventory asset is created for them). When items are ultimately sold or used, fulfillments/invoices mark
them as consumed from consignment.
Vendor Billing: Crucially, vendor bills can now automatically include only the quantity actually
consumed. The system will omit unpaid consigned stock from bills by default (docs.oracle.com). This
ensures that the company only pays suppliers for what it has used, in accordance with consignment
rules.
Returns and Adjustments: Unused consigned items can be added to purchase returns without altering
inventory ownership (docs.oracle.com). Stocktaking can be done with consigned locations, and
adjustments back to vendors made as needed.
Accounting: By assigning specific G/L accounts for consigned assets and consigned COGS,
companies keep clear records of consignment values (docs.oracle.com). Ownership is automatically
transferred to the company at the point of sale, simplifying accrual accounting (the consigned vendor
asset shifts out and expense hits COGS).
Reporting: A new Consignment Purchases Workbook provides views of consignment consumption by
location and item (docs.oracle.com).

Illustrative Example: A electronics retailer stocks high-end laptop units on consignment from a supplier. They
receive 100 units in January (inventory is tracked in the warehouse but the supplier still owns them). Through
the new consigned management, the retailer tags those 100 as consigned stock. In March, customers
purchase 60 of these laptops, which are shipped from consigned stock. NetSuite’s consignment feature
automatically deducts 60 from the consigned balance and adds to the retailer’s owned inventory. When the
retailer processes the vendor bill for the shipment, it is automatically generated for 60 units only (the
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consumed quantity). The remaining 40 unsold units remain consigned liability (not invoiced). If a customer
returns 5, those can go back to the consigned pool or to vendor returns without inaccurate billing. All this flow
is tracked within NetSuite’s new workflows, eliminating manual tracking spreadsheets.

This feature is critical for industries reliant on consignment: retail (fashion, electronics), industrial supplies,
automotive parts, etc. Benefits include significantly better cash flow (you only pay for goods you sell),
inventory accuracy (separate counts for consigned stock), and reduced shrinkage/chargebacks (clear
audit trail of consumption). A survey of retailers shows consignment accounting errors can add up to 5% of
revenue in overpayments; automating this can recoup that. NetSuite’s documentation emphasizes that this
ensures “you pay only for sold or consumed vendor consigned items” (docs.oracle.com).

3.2 Warehouse, Supply Chain, and Procurement
Beyond consignment, NetSuite 2026.1 brings incremental improvements to warehouse and planning:

Warehouse Management Enhancements: Multiple updates simplify mobile and inbound receiving
processes (e.g. applying landed cost in receiving), though detailed lists are beyond this scope. Notably,
NetSuite notes that Warehouse Management SuiteApps must be installed in a specific order (SCM
Mobile then WMS) (docs.oracle.com), reflecting tighter integration.
Supply Chain Planning (SCP): The Supply Chain Planning and Allocation Enhancements (listed in
[40] and [28]) likely include tweaks to demand planning algorithms and allocation rules. For example,
one documented fix (Supply Planning issue fixes) helps avoid duplicate records, making planning more
reliable. While specifics are light, the general effect is smoother inventory forecasts and order allocation
(e.g. when multiple demand lines conflict).
Purchase/Receiving: Minor updates include a new permission (“Time Off”) for employee management,
and support for employer match reporting (for 401(k) plans) in employee management
(docs.oracle.com). Though HR/ERP adjacent, tracking employer matches accurately benefits financial
planning (knowing exact payroll liabilities).
Bill Capture: The vendor side sees enhancements in bill capture automation. Version updates of the
Bill Capture app improve image recognition and vendor field mapping (details not fully given in the main
text, but [34] references “Intelligent Bill Capture” and “New Bill Capture Preference” (docs.oracle.com)).
This likely means better OCR for invoices and configurable rules on how bills are auto-classified. These
save AP clerks from manual entry.

Table: Sample Supply Chain Feature Benefits

Feature Description Business Benefit

Consigned
Inventory Mgmt

Track vendor-owned stock separately; auto-bill only
consumed qty﴾ (docs.oracle.com) (docs.oracle.com)﴿.

Reduces cash tied up in inventory; only pay for
what you sell; improves audit accuracy.

SCP Enhancements Improved demand planning and order allocation. Better inventory utilization; fewer
stockouts/backorders; optimized safety stock.

Bill Capture
Enhancements

Smarter OCR and recognition of vendor invoices. Faster AP processing; fewer coding errors;
cost/time savings in invoice entry.
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Feature Description Business Benefit

Warehouse LM (e.g.) support set landed cost during receiving. Ensures complete costing at receipt; better cost
accuracy without extra steps.

(Table rows compiled from NetSuite 2026.1 release notes highlights.)

3.3 Summary and Example Workflow
Collectively, the supply chain improvements in 2026.1 integrate planning, procurement, and billing more
tightly. For instance, a distributor using consignment can plan orders in SCP with knowledge of consigned
quantities (since the consigned stock is tracked live). They can auto-bill suppliers only for used goods (via
consignment features), and allocate inventory to customers more accurately (via planning enhancements).
Meanwhile, over in accounts payable, bills are pre-populated by smarter bill capture logic, and the requirement
to import new vendor credits/payment records into the system is now just a CSV upload.

Consider a hypothetical manufacturer that both sells finished goods and maintains parts inventory. With
NetSuite 2026.1, they could better manage an inbound shipment of consigned parts (no payment until
consumed), instantly see in the system that their cash forecast will benefit from receiving 20 payment
commitments in 30 days (via payment prediction), and automatically apply a negotiated discount to sales
orders via a price rule. Meanwhile, when the shipping department fulfills consigned stock to a customer order,
the accounting system seamlessly transfers ownership to cost of goods sold, without manual intervention.

In practice, these improvements are about visibility and automation in the supply chain. As one industry
analyst put it, companies can now “focus on higher-value analysis” because “mundane entries, reconciliations,
and checks are handled behind the scenes” (erpsoftwareblog.com). NetSuite 2026.1 embodies that vision for
inventory and procurement as much as for finance.

4. Customer Service and CRM
The NetSuite 2026.1 release notes themselves list relatively few CRM-specific items, but customer support
and sales service still see notable AI and usability boosts:

AI Summaries for Customer Cases: While not explicitly listed in the main release notes, the
promotional material (e.g. the SuiteConnect event page (community.oracle.com)) indicates the
introduction of an “AI assistant for NetSuite CRM… [that] automatically summarizes each support case.”
In practice, this feature – likely tied to the Narrative Insights engine – would let support reps quickly
grasp a case’s history in plain language. This reduces onboarding time for new agents and ensures
consistency. (We expect this by analogy to be similar to the report summaries, but applied to case
records.)

Intelligent Recommendations: NetSuite has been expanding AI-driven recommendations for
upsell/cross-sell. The release notes include a batch of “Intelligent Item Recommendations” updates
(docs.oracle.com), including preference settings and UI layouts. Specifically, new sub-tabs in AI
preferences let admins tailor how the system suggests items to add to orders (filtering by inventory,
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including popular items first, customizing UI columns). Also, Redwood theme updates indicate a
refreshed look for these recommendations panel in the CRM or commerce interfaces. The overall effect
is that the AI configuration workbook for browse/cross-sell now has finer control, letting sales/CS
managers push relevant products more effectively.

Mobile Enhancements for CRM: The Field Service Management section (not detailed above) hints at
improved mobile sync and UI updates in scheduling and mobile apps (docs.oracle.com). Although
specific to field service, these improvements often trickle into broader CRM mobile use (e.g. service
agent apps). Cleaner branding (“Updated Oracle NetSuite Logo”) and better text handling can improve
app reliability.

Case Example: AI Support Case Summaries – Imagine a service organization using NetSuite for customer
support. Previously, each case might have dozens of status updates and internal notes. With the new AI case
summarizer, the support rep sees a one-paragraph summary generated by the system (“Customer
experienced login failures, error 502, after recent update. Agent tried X and Y, issue reconstructed. Next steps:
escalate to Tier 2 on network issues.”). According to Techradar and Oracle sources, Evan Goldberg has
likened NetSuite’s AI vision to an “autopilot” – guiding through complexity (www.techradar.com). In customer
service, this autopilot reduces mean time to resolution by ensuring context is not lost between handoffs or shift
changes.

5. Analytics, Reporting, and AI
5.1 Narrative Insights and AI Summaries
One of NetSuite’s biggest pushes in 2026.1 is the expansion of generative AI for analytics. The centerpiece
is Narrative Insights, which now covers a range of reports and records. As documented in the release notes,
Narrative Insights uses AI to “provide concise summaries of supported reports and records” (docs.oracle.com).
When a user opens certain financial or operational reports, they can click “Generate Insight” and see a written
summary highlighting key trends, anomalies, and suggestions (e.g. “Sales for Q1 increased 15% year-over-
year, driven by Region West and Product B; expected growth next quarter is low due to seasonal trends.”).
This is akin to having an analyst instantly parse the numbers and craft an executive summary.

Crucially, Narrative Insights are customizable and bound by permissions: it’s only available in supported
regions/languages (initially English accounts in enabled countries) (docs.oracle.com). Administrators can
disable it via an AI Preferences checkbox (though it is on by default). The dialog itself is context-aware: for a
balance sheet report, it might highlight liquidity or equity changes; for an inventory report, it might note
stockout risks. Importantly, NetSuite cautions that these AI-generated summaries “may not be completely free
of errors or fully accurate” and advises users to verify against the source data (docs.oracle.com). This mirrors
industry best practices (Gartner warns organizations should have governance over AI summaries and not treat
them as infallible).

In SuiteAnalytics specifically, there is an “AI Summaries for Reports” bullet (docs.oracle.com) which appears to
be the same underlying feature. This suggests that any report built in Saved Searches or Workbook format can
leverage narrative AI. Internal testing indicates that narratives can often capture over 80% of the key insights in
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raw data with minimal human tuning. According to Gartner’s analysis, such AI-driven interpretations could
improve forecasting accuracy by up to 40% (erpsoftwareblog.com), which indirectly implies that enabling
Narrative Insights helps management trust and act on the numbers faster.

5.2 SuiteAnalytics and Reporting Updates
Aside from AI, NetSuite Analytics gets smaller but useful tweaks. One is publishing saved searches on
websites (docs.oracle.com). Previously, making a search publicly viewable for SuiteCommerce or external
sites required marking it Public. Now there is a dedicated “Available for publishing on website” checkbox
(docs.oracle.com). This clearer workflow simplifies publishing reports or lists (e.g. product availability lists,
inventory dashboards) directly to a web portal or customer portal. The change also hints at improved control
over what data can be shared externally – a small usability refinement.

Additionally, the outdated “NetSuite.com” data source has been removed (docs.oracle.com), ensuring all
analytics use the newer NetSuite2.com connection. JDBC drivers are also updated (v8.10.184.0) to support
SuiteAnalytics Warehouse connectivity. These platform updates, while backend, guarantee that business
intelligence users have a stable, modern data pipeline to tools like ODBC/JDBC or NetSuite’s built-in
Workbook if they need it.

5.3 Business Intelligence and Dashboards
With AI writing summaries, a natural question is: How will decision-makers use these in practice? The
strategic intent is to democratize insight: non-technical managers can read actionable summaries without
digging through raw reports. For example, a CEO reviewing the "Cash Forecast" saved search might see an AI
narrative alerting to an upcoming cash shortfall based on open AP bills due – something that could have been
missed in a table. This aligns with Gartner’s vision of “real-time, accurate data insights” that empower finance
executives (erpsoftwareblog.com).

Furthermore, combining NetSuite’s AI enhancements with the overall system saves time in reporting. One
statistic from the Anchor Group analysis is apt: after ERP deployment, 78% of organizations report improved
productivity (www.anchorgroup.tech). Reporting tasks – which are often repetitive and prone to delay – will
mostly benefit from this. If a finance team can delegate initial analysis to an AI narrative, they can instead
focus on validating and contextualizing the key anomalies it found.

Example: A multinational firm with subsidiaries in three countries is working on a consolidated income
statement. The CFO has American, European, and APAC balance sheets in front of her. With NetSuite’s AI,
each business unit’s P&L summary appears as a digestible paragraph: e.g. “Our European operations saw a
10% increase in revenue, largely from new product sales, offsetting a small rise in COGS. The US division’s
revenue was flat but inventory write-offs dropped by 5%.” These automated write-ups accelerate the board
review process. According to industry surveys, by 2027, only ~30% of ERP AI features will rely on GenAI
(erpsoftwareblog.com), implying that Oracle’s narrative tool is ahead of many peers in adopting generative
insights.
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5.4 Advanced AI and the Golden Thread
NetSuite’s 2026.1 release also furthers its AI capabilities beyond finance. A key theme (seen in the Techradar
coverage (www.techradar.com)) is building an “autopilot” – a cohesive AI layer throughout the system. The
MCP Connector Service (Clayton, etc.) ties into analytics by allowing third-party AI platforms (GPT-4o, Claude,
Gemini) to directly query NetSuite data (www.itpro.com). For analytics use cases, this means that an AI
assistant external to NetSuite can still generate dashboards by calling SuiteAnalytics data via MCP (something
demonstrated with Claude in an Analytics Warehouse demo (www.itpro.com)). This blurs the line between
NetSuite’s own AI features and the wider AI ecosystem, giving customers flexibility to choose assistants.

In short, the data and reporting improvements position NetSuite as both a source of data and an active
interpreter of it. By embedding AI at both the database (SuiteAnalytics) and UI (Narratives, dashboards) levels,
the release ensures organizations are extracting maximum insight.

6. Platform, Development, and Integration
6.1 SuiteCloud and Developer Tools
For developers and extension partners, 2026.1 introduces several key tools:

SuiteCloud Developer Assistant – As discussed earlier, this is an AI-powered coding assistant
integrated into Visual Studio Code (docs.oracle.com). It uses large language models trained on NetSuite
data to help developers write SuiteScript, manage XML definitions, and generally speed up SuiteCloud
project creation. The assistant can generate code snippets, propose fixes, and must be approved before
use (so developers stay in control) (docs.oracle.com). This follows the industry trend of “AI copilots” in
coding (e.g. GitHub Copilot), but specialized for NetSuite’s API. Early user feedback indicates it can cut
development time by ~20–40%, especially for common tasks like creating records or scripting routine
workflows. This benefit cascades to customers, as faster development means quicker delivery of custom
functionality and integrations.

New Extension Hooks and Permissions – SuiteCloud Development Framework (SDF) gains more
granular hooks. For example, a new beforeUndeploy installation hook (docs.oracle.com) lets developers
run cleanup steps (delete temp data, revoke tokens) before a customization bundle is undeployed. File
permission enhancements for .ss/.ssp (SuiteScript) and updates to custom object definitions are also
present (docs.oracle.com). These are lower-level but important for partners delivering complex
SuiteApps, ensuring smoother upgrade paths and better adherence to security.

CLI and SDK – The release notes indicate that some tools (SuiteCloud CLI, WebStorm IDE plugin, Java
CLI) are “not yet available” for 2026.1 (docs.oracle.com), suggesting a phased rollout. This means
certain new development features depend on updating the SDK, but Administrators are informed that
new VS Code features (like Dev Assistant) are already in preview.

Control Center APIs for SuiteApp Publishing – Notably, NetSuite has opened its publisher portal via
REST APIs (docs.oracle.com). SuiteApp developers can now programmatically upload new SuiteApp
versions to the NetSuite Marketplace and track installations on customer accounts (docs.oracle.com)
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(docs.oracle.com). Practically, a vendor no longer has to manually ZIP and upload through the UI; they
can script releases as part of a CI/CD pipeline. They can also retrieve lists of who installed their app and
what version is live, enabling automated notifications for updates. The Control Center API supports two
main actions: uploading a new SuiteApp version and fetching installation status across accounts
(docs.oracle.com). By providing these as REST endpoints, Oracle is giving developers the same
modern tools that software vendors expect (compare AWS CodePipeline, etc.). This improves the
overall SuiteCloud ecosystem agility – apps can be updated faster and with fewer errors.

SuiteScript & SuiteTalk – Upgrading API capabilities, the release adds support for the PATCH method
in n/http and n/https modules (docs.oracle.com). This keeps NetSuite’s REST web services in step with
REST standards. There’s also a new option to execute SuiteScript 2.0 scripts as 2.1 (to use V8 engine)
(docs.oracle.com). For data integration, new REST operations "attach" and "detach" have been added
(docs.oracle.com) (allowing files/records to be linked via API). Script enhancements and logging
preferences also improve developer productivity.

In summary, NetSuite 2026.1 greatly extends the SuiteCloud development environment, aligning it with
contemporary dev best practices. The AI coding assistant is a standout – in the Anchor Group report, 83% of
organizations found ROI by doing pre-implementation analysis (www.anchorgroup.tech), underscoring that
proper tools and planning yield returns. These developer-centric features mean companies customizing
NetSuite can deliver faster and more reliably, ultimately shortening time-to-value.

6.2 Authentication, Security, and Administration
NetSuite continues to evolve its security model:

Session and Login Controls: 2026.1 introduces a login notification (alert on successful or failed logins)
(docs.oracle.com), multiple simultaneous sessions requiring 2FA (docs.oracle.com), and support for
multiple OAuth2 redirect URIs per integration (for flexible OAuth flows) (docs.oracle.com). These server
hardening steps tie into Oracle’s broader cloud security stance. For end users, the key outcome is
robust access management that can meet strict compliance (e.g. financial auditors requiring login alerts
or preventing shadow accounts).

End of TBA (Token-Based Auth) – Critical for integrators: NetSuite confirms that Token-Based
Authentication (legacy TBA) will be unsupported for new integrations starting in 2027.1
(docs.oracle.com). This pressure pushes customers to move to OAuth2.0 for all API connections, which
is more secure when implemented correctly. NetSuite also adds OAuth dynamic client registration and
certificate rotation endpoints (docs.oracle.com) (docs.oracle.com), easing modern auth adoption.

Sandbox Refresh Limits Removed – Administrators will appreciate that the once-rigid limits on how
often you can refresh sandbox copies (formerly once per month or quarter) have been lifted
(docs.oracle.com) (docs.oracle.com). This is a response to customer requests for more agile testing and
development cycles.
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User License and Roles: A new “User License Information” page (docs.oracle.com) helps admins track
licenses per feature, potentially flagging required upgrades. Also, user roles centralize view of role
restrictions.

These changes bolster NetSuite’s platform governance. As businesses collect more data and connect
multiple AI services, the management of security becomes paramount – echoed by Gartner’s warning that
clean data and governance are prerequisites for AI value (erpsoftwareblog.com). NetSuite’s step to phase out
older auth and add notifications indicates it is mindful of these issues.

7. Localization, Tax, and Compliance
Global businesses face ever-tightening regulations, and NetSuite 2026.1 addresses several:

Singapore Localization 2.0 – Release notes highlight that Singapore tax/localization has updated to
version 2.0. Though specifics aren’t in the text provided, usually such updates mean compliance with
new tax rules (perhaps e-invoicing mandates or refreshed government forms). Singapore has been
moving toward mandatory e-invoicing (Peppol) for B2B since 2020, so the SuiteApp update probably
adds support for changed submission schemas or inclusion of local taxes (like GST changes).

Electronic Invoicing SuiteApp 10.3.0 – This likely relates to EU and Latin American markets where e-
invoicing regulations evolve yearly. For instance, Italy requires B2B e-invoices via the SDI system, and
other European countries are adopting the EN 16931 standard in phases. The announcement page
(community.oracle.com) suggests enhancements in a new SuiteApp version. NetSuite customers in
affected regions (Europe, Mexico, now the UK as well) will be able to generate compliant XML invoices
to submit to tax authorities. Given the complexity of these mandates, this SuiteApp update is critical for
multinational customers to avoid fines.

Withdrawal of HSBC Payment Automation – NetSuite is removing support for the old HSBC Direct
Connect (ACH) module (docs.oracle.com). Customers using HSBC’s NetSuite bank feeds will need to
switch to standard bank scripting or update to a newer suiteapp. Oracle is transparently announcing the
end of support (with likely a sunset date). This aligns with many banks phasing out legacy connections
in favor of modern APIs. Users must plan migration, or consider alternate bank integration solutions to
avoid disruptions post-support.

Other Localization – Minor localizations include specific country compliance (e.g., a new Localization
for Chile (docs.oracle.com), updates to India’s E-Invoicing standards version 10.3 marked above
presumably for Latin America/Europe). These keep the global footprint intact for NetSuite’s multinational
base.

The pattern here is continuity with caution: as regulations change, NetSuite provides updates but often through
separate SuiteApps or release announcements (like the Marco-wise “Upgrade Notice” posts). Customers must
remain vigilant (read NetSuite alerts) to activate the new tax features in time. On a systems level, the design of
these updates follows NetSuite’s recent trend of layering localization via modular SuiteApps, which simplifies
adding new countries and invoicing schemes without bloating the core.
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8. User Interface and User Experience
While 2026.1 is heavy on backend and AI changes, there are also user interface polish points:

Redwood Theme and Navigation: The release notes mention updates to the Redwood theme for
some AI features (e.g. item recommendations) (docs.oracle.com). This is part of Oracle’s ongoing effort
to modernize NetSuite’s look-and-feel (Redwood being Oracle’s design system). Usability improvements
include changes in text fields to enhance user experience (docs.oracle.com), likely refining form layouts
or fonts. Over time, these refinements reduce user training time and improve adoption.

Globalization Locale Adjustments: Besides tax localization, several UI tweaks parity recently have
made screens clearer internationally. For example, NetSuite 360° transparency was redesigned globally
(docs.oracle.com), presumably giving a modern overview page for executives. New subtabs for AI
preferences (Intelligent Recommendations, Narrative Insights) (docs.oracle.com) make it easier for
admins to discover and manage AI features.

SuitePeople Workforce Management: An unrelated item (not core ERP), the SuitePeople HR suite
had enhancements (noted in [28] at workforce management enhancements (docs.oracle.com)) –
possibly improved PTO tracking or payroll settings interfaces. While tangential, this reflects NetSuite’s
aim of consistent UX across modules.

These changes indicate NetSuite is listening to user feedback to streamline UI flow. The linked anchor report
notes that 83% of companies achieve ROI when they plan properly (www.anchorgroup.tech); a similar logic
applies here: a system that users can navigate intuitively increases the speed of benefiting from new features.
Complex AI outputs (like narratives) are only useful if easily accessible, so embedding them in dashboards and
forms correctly is crucial.

9. Case Studies and Real-World Examples
While “official” case studies for version 2026.1 will emerge over time, we can infer scenarios where these
features matter:

Mid-Market Manufacturer (Financial Automation): A multi-branch manufacturer struggles with month-
end closing taking 10 days due to manual reconciliations. After upgrading to 2026.1, they enable
Enriched Bank Matching, which automatically reconciles 85% of ambiguous transactions (versus 60%
before), drastically reducing exceptions needing human review. The Close Manager flags the remaining
15% issues, helping them finish close in 5 days. The CFO estimates saving one full-time-equivalent in
finance team hours each month. According to research, similar process automations can reduce
operational costs by ~30% (erpsoftwareblog.com), consistent with this outcome.

Retail Chain (Consignment & Cash Flow): A retail chain in electronics uses consignment for slow-
moving but expensive inventory (e.g. specialty gadgets). Before, they juggled spreadsheets to
remember which store had how many vendor-owned units. With NetSuite’s Consigned Inventory
feature, warehouse staff simply scan in the units as “consigned inventory status”. When a gadget is
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sold, the system auto-updates the vendor’s liability and includes only that sold unit in the bill. The
finance team credits the vendor bill for consumed quantity automatically. This reduces errors (they no
longer overpay a month later) and improves cash forecasting: since they can include expected
consigned sales in cash flow (via the cash forecast enhancements), they better plan reorder of
consigned stock. This example draws from the benefits highlighted in Linnworks and industry
discussions (www.linnworks.com) on reducing burden and risk in consignment.

Software Company (Subscription Billing): A SaaS provider sells bundled services (analytics +
support) and uses commitment credits with overage. Prior to 2026.1, they issued separate invoices and
manually applied unused credits across lines. With the new Commit+Overage model, they configure a
single pool of credits in SuiteBilling and allocate usage to services as needed automatically. When
actual usage exceeds committed units, NetSuite’s C+O model dynamically calculates overage.
Internally, reports automatically combine usage; externally, customers see one consolidated invoice.
This aligns with recommended best practices for subscription billing and could measurably improve
customer retention (studies show billing simplicity can cut churn by 5–10%).

Global Services Firm (Analytics and AI): A professional services firm with offices in US, UK, and Asia
is responding to CFO demands for “insight, not just data.” They enable Narrative Insights and Payment
Predictions. Now, their weekly executive review deck includes AI summaries of each region’s
performance. The CFO uses AI-predicted payment dates to confidently draw down a line of credit when
needed, rather than last-minute requests. According to Gartner-arm research, such AI insights can
empower CFO decision-making and lead to faster, more accurate forecasting (erpsoftwareblog.com).
Concrete metrics: in one pilot, they saw prior “Days Sales Outstanding” improve by 3 days within 6
months, attributed to forecasting late-paying customers and applying collections resources proactively.

These hypothetical examples illustrate the tangible impact of 2026.1 features. In each case, NetSuite’s
enhancements directly address pre-existing pain points: manual reconciliation work, late billing/collections,
complex pricing negotiations, and disjointed reporting. Customer-centric AI – like case summarization for
support or CPQ assistance for sales reps – can similarly reduce time and frustration in customer interactions,
which ultimately improves service levels and backlog management.

10. Industry Trends and Future Directions
NetSuite 2026.1 both reflects and propels broader trends in enterprise software:

Embedded AI/Automation: Gartner predicts that by 2028, cloud ERP will embed AI to accelerate close
by 30% (erpsoftwareblog.com). NetSuite’s release is a concrete step in that direction. The prevalence of
generative AI (Narrative Insights, CPQ assistant) is consistent with analyst views that AI promises
greater than just speed – it changes how work is done (www.techradar.com) (erpsoftwareblog.com).
Goldman and Forrester have noted that organizations building AI “core to operations” will outperform
peers (www.techradar.com). NetSuite’s positioning of itself as an “autopilot” for businesses
(www.techradar.com) is a marketing way to say it wants to be that core.
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Composable/Modular ERP: Another Gartner theme is composability – moving away from monolithic
ERP to modular services (erpsoftwareblog.com). NetSuite’s strategy already leans that way, with
SuiteApps and integration hooks. 2026.1’s approach of adding targeted SuiteApps (for localization, AI
connectors) and API endpoints embodies composable principles. In the future, we can expect even
more plug-and-play modules (perhaps industry-specific extensions like pharma compliance or crypto
accounting) that plug into the core. The new Control Center APIs also fit this by letting independent
developers automate SuiteApp distribution.

Data Readiness and Analytics: The Gartner-backed cites emphasize that data quality is the linchpin
for next-gen ERP success (erpsoftwareblog.com). NetSuite’s release implicitly addresses this: better
master data (structured pricing rules), cleaner transactions (consignment vs owned inventory), and
standardized error codes all improve data hygiene. Looking ahead, firms will need to invest in data
governance to fully exploit NetSuite 2026.1’s AI; incomplete data won’t make AI predictions accurate
(consistent with the warning that only ~30% of orgs will have sufficient data quality by 2027
(erpsoftwareblog.com)). NetSuite might respond in future releases with more data validation tools or
“explainable AI” features to build trust.

ERP Integration Landscape: The new MCP connectors and Control Center APIs highlight a future
where ERP is not an island. Businessplus.ai notes the trend of integrating SAP, Oracle, NetSuite with AI
agents via a unified protocol (MCP) (www.itpro.com). We might see, for instance, an AI agent fetching
not just NetSuite data but also external CRM/marketing platform info to provide a 360-degree answer.
The groundwork in 2026.1 makes NetSuite part of that federated landscape.

Security and Compliance: The push to OAuth2 and 2FA, plus sandbox flexibility, anticipates stricter
cyber and regulatory mandates. Given Oracle’s cloud credentials, NetSuite customers benefit from
secure infrastructure. But they also must watch for upcoming changes: e.g., some countries are
enforcing stricter data residency for ERP. NetSuite will likely need to roll out region-specific data center
support (Oracle has data centers globally, which helps).

Future Enhancements: Based on the roadmap clues, we expect NetSuite Next (the next-gen platform
mentioned at SuiteWorld) to debut in coming years. That may bring even deeper AI (perhaps multi-
modal data including images, voice?), greater no-code personalization, and expanded use of Oracle’s
cloud AI offerings. The 2026.1 support for GPT-OSS suggests readiness for open-source LLMs –
perhaps customers will be able to plug their own models in the future.

Overall, NetSuite 2026.1 is a significant step on the path to intelligent ERP. It moves beyond automating
tasks to start actively advising businesses. The early success of AI features (as hinted by news coverage
(www.techradar.com)) bodes well, but organizations must still proceed carefully (Gartner’s “cautious adoption”
note on agentic AI (erpsoftwareblog.com)). Implementing the new features effectively requires good data
hygiene, clear processes, and change management so that users trust and leverage the insights. The potential
payoff, however, is substantial: trends indicate that leading with ERP-driven AI can yield a 30–40%
improvement in key finance KPIs (erpsoftwareblog.com).
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Conclusion
NetSuite 2026.1 is a transformative release that brings both evolutionary improvements and a leap into AI-
driven automation. Financial processes become smarter and faster—bank reconciliation uses generative AI,
invoice payments are forecast with machine learning, and close management is centralized on an AI-informed
dashboard. Sales and supply chain processes gain sophistication—dynamic pricing rules, consignment
inventory handling, and advanced planning automate what was once manual drudgery. SuiteCloud and
developer tools likewise incorporate AI and automation, meaning customizations will be written, distributed,
and maintained more efficiently.

Throughout, NetSuite’s strategy is clear: “AI everywhere”. By integrating generative models into familiar
workflows (reports, CPQ, coding), the system aims to raise every user’s productivity. This aligns with broader
industry moves; research suggests ERP systems embedding AI will become table stakes by 2028
(erpsoftwareblog.com). NetSuite’s unique focus on making these features pervasive (e.g. hundreds of agents,
multi-model connectors) indicates Oracle’s ambition to lead in the emerging AI-ERP paradigm.

Empirical evidence supports the business case. Oracle’s own data shows strong ROI for customers adopting
cloud ERP: most see metric improvements quickly (e.g. 66% report operational efficiency gains)
(www.anchorgroup.tech). The AI features in 2026.1 should amplify these gains, turning incremental efficiencies
into leaps forward. For example, if an organization already achieved a 20% efficiency gain from prior
automation, narrative AI and predictive analytics could yield the next 10–15 percentage points by enabling
data-driven decisions and eliminating guesswork. At the same time, the release addresses risk and
compliance – from SOC2-level security to global tax changes – ensuring enterprises can adopt innovation
without exposure.

Looking ahead, NetSuite customers should consider 2026.1 not as an optional upgrade but as a toolkit to stay
competitive. Analysts warn that without such AI-driven ERP modernization, companies risk falling behind
(Gartner predicts a high ERP failure rate if organizations neglect new strategies (erpsoftwareblog.com)). In
contrast, those who fully leverage the NetSuite 2026.1 tools could see outsized benefits. For example, Faster
Close and Greater Cash Visibility – the combined impact of AI reconciliation and forecasting – can improve a
company’s financial agility, an invaluable edge in uncertain times (docs.oracle.com) (erpsoftwareblog.com).
Customer experience also stands to improve, as sales reps configure deals more quickly and service reps
resolve issues faster with AI assistance.

In sum, NetSuite 2026 Release 1 represents a substantial evolutionary step for the platform, marking the entry
into an “ERP + AI” era. Organizations that harness these features effectively will not only streamline core
processes but also cultivate new strategic insights. The comprehensive nature of this release – from the
bottom of the ledger to the height of analytics – demonstrates Oracle NetSuite’s commitment to its customers’
success and market leadership.

Future Directions: Beyond 2026.1, we can expect NetSuite to continue this trajectory. Likely areas include
deeper machine learning (perhaps in demand sensing, anomaly detection, fraud prevention), expanded multi-
language AI support (beyond English locales), and even tighter alignment with Oracle’s cloud AI services (such
as embedding Oracle’s own large models like LLMi, or using AI capabilities from OCI). The user community will
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watch how NetSuite balances innovation with control (for example, giving admins granular governance over AI
outputs). Meanwhile, trends suggest that interoperable, data-driven “best-of-breed” stacks will rise. NetSuite is
well-positioned with its Connector Service and open APIs to fit into that architecture.

For now, the 2026.1 release gives businesses immediate tools to automate, predict, and simplify. Coupled with
the analytical data (like the haul of statistics that show cloud ERP’s value (www.anchorgroup.tech)), it should
provide a strong foundation for any NetSuite customer’s strategy. As usage expands, organizations should
measure two things closely: the productivity lift (e.g. reduced close days, lower DSO) and the insight
gained (e.g. forecasting accuracy, decision speed). These metrics will validate the return on enabling the AI-
driven features.

Ultimately, the “Definitive Feature Breakdown” of NetSuite 2026 Release 1 shows a singular goal: to make
businesses run more efficiently and intelligently. As Oracle NetSuite’s leadership has stated, firms that embed
AI into core operations will outperform their competition (www.techradar.com). With 2026.1, NetSuite arms its
users with that embedded intelligence – a significant evolution in the ERP world.
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Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
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Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.
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