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Executive Summary

NetSuite 2026 Release 1 (2026.1) represents a major inflection point in the platform’s evolution, driven by a
strategic emphasis on artificial intelligence (Al), automation, and tightly integrated cloud services. According

to Oracle and industry analysts, this update delivers “new Al-powered capabilities” across financial close, cash

management, pricing, inventory, and analytics (www.randgroup.com). With embedded Al assistants and

predictive features, the release transforms NetSuite from a reactive system of record into a proactive system

of intelligence. Key highlights include an Intelligent Close Manager dashboard with Al-driven monitoring,

generative-Al bank matching for faster reconciliations, Al-generated narratives in inventory, payroll, and

service, and an upgraded Advanced Pricing engine with rules-based and cost-plus pricing (see Table 1). At the
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same time, 2026.1 expands integration and developer tooling — for example, a new Integration Platform
(iPaaS) and a secure Al Connector Service for large language models — modernizing NetSuite’s platform
architecture.

These changes are not incremental. Industry observers note that NetSuite is “moving decisively toward Al-
native ERP, deeper automation, stronger compliance controls, and modern integration architecture”
(www.circularedge.com). According to the Rand Group, finance and operations teams will benefit from
“embedded Al in finance, enhanced pricing and cash management tools, stronger warehouse and
manufacturing controls, and deeper subscription and project visibility” (www.randgroup.com). These
enhancements align with broader ERP market trends: analysts emphasize that Al-driven automation and
predictive analytics are transforming enterprise systems into intelligent orchestration engines
(www.forrester.com) (centium.net). NetSuite 2026.1 responds to this shift by embedding Al across workflows —
from the general ledger to supply chain — while reinforcing cloud-native integration and compliance.

This report provides a definitive feature breakdown of NetSuite 2026 Release 1. We examine the historical
context of NetSuite’s release cycle, detail the new capabilities by functional area, and analyze their business
impact. Drawing on official release notes and independent analyses (www.randgroup.com)
(www.circularedge.com) (community.oracle.com) (docs.oracle.com) (docs.oracle.com), we quantify benefits
(where available) and incorporate expert perspectives. We also discuss market and adoption data, potential
challenges (for instance, change management concerns (www.thirdstage-consulting.com)), and case
examples illustrating how firms can leverage the new features. Finally, we explore the strategic implications
and future directions — including how these innovations position NetSuite in the evolving ERP landscape
dominated by Al and cloud integration. All claims are supported by credible sources and citations throughout
the text.

Introduction and Background

NetSuite, founded in 1998 and acquired by Oracle in 2016, was the pioneer of cloud-based ERP (Enterprise
Resource Planning). Its SaaS suite has attracted over 37,000 customers in 219 countries across industries
(www.oracle.com). Oracle’s commitment to regular upgrades — typically two major releases per year (e.g.
2025.2, 2026.1) — ensures that NetSuite stays ahead of technological trends and regulatory requirements.
Each release bundles hundreds of enhancements spanning finance, supply chain, CRM, commerce, and the
underlying SuiteCloud platform.

Historical Context of NetSuite Releases (Pre-2026): Historically, recent releases have progressively added
Al and analytics capabilities. For example, NetSuite's SuiteAl initiative in 2022—-2023 introduced generative-Al
features such as Text Enhance assistance across finance and customer support (www.oracle.com).
Subsequent releases added Al for forecasting and natural language queries. Meanwhile, SuiteAnalytics (the
embedded data warehouse) has evolved, and the SuiteCloud environment (APIs, SuiteScript, etc.) has been
modernized (e.g. OAuth2, RESTlets).

The 2026.1 release builds on this trajectory with substantial new capabilities. It is also aligned with broader
industry imperatives: According to analyst Faram Medhora (Forrester), 2026 marks an “ERP modernization
supercycle” in which Al-driven automation becomes the main innovation engine (www.forrester.com). The
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market is shifting from legacy on-premise systems to cloud-native, modular platforms (the “composable ERP”
model) that fuse core finance with specialized Al-driven applications. In this context, NetSuite’s unified data
model and OCI-based Al services are competitive advantages (centium.net) (www.oracle.com).

ERP Trends Driving 2026.1: Industry publications forecast that by 2026 virtually all ERP systems will
incorporate Al agents and hyper-automation (centium.net) (www.forrester.com). Indeed, a survey found that
“78% of organizations now use Al in at least one business function”, up from 55% the prior year
(www.netguru.com). Generative Al use surged from 33% in 2023 to 71% in 2024 (www.netguru.com).
Executives are increasingly expecting Al to handle complex tasks — from predictive planning to automating the
close cycle — as part of their ERP modernization strategy (www.thirdstage-consulting.com) (www.thirdstage-
consulting.com). As one summarizing blog states, “Al-powered capabilities help users across the organization
leverage company-specific, relevant data to produce content that is contextual and personalized”
(www.oracle.com).

In this report, we first outline the key themes of NetSuite 2026.1. We then examine in detail the new features
and enhancements, grouped by area (Finance/Accounting, Operations/Supply Chain, Sales/CRM,
Platform/SuiteCloud, etc.). We analyze how each innovation works and its intended impact on business
processes. Where applicable, we cite relevant statistics and expert commentary to contextualize the benefits.
Section by section, we probe the nuts and bolts of the update, including brief case examples or usage
scenarios.Finally, we discuss broader implications: how Intel-augmented ERP changes the role of finance and
operations teams, what it means for IT and developers, and what future NetSuite releases (e.g. 2026.2 and
beyond) might emphasize.

1. Al-Powered Innovations and Analytics

NetSuite 2026.1’s headline focus is Al. The release embeds intelligent features across multiple domains:
financial close and reconciliation, pricing, inventory management, and customer support. These Al-driven
enhancements are designed to reduce manual effort and surface insights automatically. Table 1 summarizes
the major Al features introduced.

Feature /| Capability Area | Description / Benefit

Module
Intelligent Close Financ New dashboard portlet that tracks close tasks and KPlIs in real time, uses Al to detect
Manager (FRELENKE e/ anomalies, delays, and missing transactions (www.randgroup.com) (www.randgroup.com).
IH2E) EPM Turns month-end close into a proactive process with auto-generated tasks and insights.
Al-Driven Financ Account Reconciliation adds Al assistants for populating reconciliations (assign preparers, risk
Reconciliations  (Xf e/ attributes, formats) and an Al transaction-matching agent that finds hidden matches (like
MKAIBNEE) Reconc = predictive suggestions) (www.randgroup.com). Generative Al “flux analysis” generates plain-

iliations | language explanations for variances (www.randgroup.com).

Payment Date Bankin | Al predicts the likely payment date for each invoice based on historical patterns, enabling more
Prediction ({J3xBH#A g/ accurate cash flow forecasts (www.randgroup.com) (www.randgroup.com). Improves cash
Toum) Cash management and working capital planning by reducing uncertainty in receivables.

Manag

ement
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Feature /| Capability Area | Description / Benefit
Module
Narrative Insights / Analytic =~ Generative Al now auto-summarizes data on many records and reports. Examples include
Summaries (FUATRA s/ inventory reports (alerting to low/high stock or obsolescence risks) (www.randgroup.com),
2R Reports | payroll analytics (explaining expense drivers), and CRM cases (summarizing sentiment, history)

(www.randgroup.com). Built-in natural language narratives make data instantly comprehensible
and suggest next actions.

Al Assistant for CRM Sales/ = Automatically generates case summaries when viewing support tickets , and a unified
(CRMZSREBNTF) CRM “Customer 360" narrative aggregating transactions, activities, and support history
(community.oracle.com) (www.randgroup.com). Sales teams get conversational insights into
account status and next best actions.

Al Connector Service  Integrat New secure framework (Model Context Protocol) for external Al models (e.g. ChatGPT, Claude,

(MCP) (Al EH#23R ion/ Copilot) to query NetSuite data (www.randgroup.com) (projectsalsa.co.nz). Enables direct
%) Platfor prompts against the NetSuite Analytics Warehouse while enforcing role-based security. Data

m remains in Oracle Cloud Infrastructure, ensuring privacy (www.oracle.com) (projectsalsa.co.nz).
Text Enhance / SuiteCl ~ Administrators can nhow customize Text Enhance prompts and actions, tailoring generative text
Prompt Studio oud/ interfaces to their workflows (docs.oracle.com) (docs.oracle.com). For example, finance can
Improvements (374~ Platfor draft personalized collection emails or executives can auto-generate financial report write-ups
pLcriy) m (www.oracle.com). Prompt Studio (Al management) gains new features and sub-tabs

(Recommendations, Narrative) for broader customization.

Table 1: Key Al-driven features introduced in NetSuite 2026.1 (with selected citations).

These Al capabilities address some of the most labor-intensive ERP tasks. For finance teams, Intelligent
Close Manager centralizes the close process: it automatically creates tasks based on transaction activity and
flagged exceptions (www.randgroup.com) (www.randgroup.com). The close manager portlet displays metrics
(open tasks, net income, more), and uses ML to “surface anomalies and missing transactions”, guiding the
team through the busy period (www.randgroup.com). Rand Group explains that this tool turns close cycles
from reactive to proactive (www.randgroup.com), while built-in Al highlights bottlenecks or unrecorded
entries early on. Similarly, Al-augmented reconciliation assistant in Account Reconciliation speeds month-
end: it sets up assignments and matches transactions based on historic patterns (www.randgroup.com). A
generative check (flux analysis) can even explain why balances changed, giving draft explanations in plain
language (www.randgroup.com). In short, close and recon tasks that formerly took days of spreadsheet work
can now be managed with minimal manual intervention.

A second pillar is cash and revenue management. NetSuite 2026.1 includes Al-driven payment insights:
payment date prediction for receivables (www.randgroup.com), and vendor-intelligence in exception mgmt
(www.randgroup.com). On the payables side, “intelligent payment automation” has been expanded under
multi-subsidiary rules (enabling U.S. and global firms to automate bank payments more effectively
(netsuitechangelog.com)). The net effect is a smarter cash management game: CFOs can forecast cash flows
with higher certainty (thanks to Al-augmented bank matching and forecasting) and catch fraud or anomalies
earlier. Indeed, the Rand Group notes that these enhancements “help organizations reduce manual
reconciliation effort while increasing confidence in their cash position” (www.randgroup.com).
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The Advanced Revenue Management engine also benefits from Al. Although advanced revenue recognition
was introduced earlier in NetSuite, the 2026.1 release adds layered intelligence. For example, more
sophisticated “Treatment Rules” allow subtle patterns (e.g. handling of specific transaction types)
(docs.oracle.com), and filters to simplify updates to revenue arrangements. An automatic approval for
reclassification journals option reduces manual workflow when correcting entries (docs.oracle.com).
Together, these improve audit readiness and reduce bottlenecks in finance processes.

Beyond finance, inventory and pricing see Al infusion. NetSuite’s Advanced Pricing now includes a
configurable rules-based engine and cost-plus modeling (docs.oracle.com) (docs.oracle.com).
Administrators can set pricing logic based on cost data and target margins, reducing manual price sheet
updates. The system can even generate narrative summaries of pricing performance, leveraging Al to
explain sales/pricing trends (www.randgroup.com). On the demand side, the release introduces Intelligent
Item Recommendations for CRM (aids sales cross-selling) and personalized pricing suggestions for
customers. Meanwhile, Al-generated inventory narratives embedded in dashboards alert supply chain
managers to potential issues (e.g. safety stock levels, excess ageing) and recommend actions
(www.randgroup.com).

Integration and data is the third pillar. NetSuite now delivers a built-in integration platform (iPaaS)
(projectsalsa.co.nz) with low-code connectors to common business applications. This means analysts can flow
data (and ML insights) between NetSuite and other systems (CRM, WMS, BI) without custom code. The Al
Connector Service (via OCl’'s unique generative Al offerings) allows seamless, secure queries of NetSuite
data from ChatGPT-like agents (projectsalsa.co.nz). For example, a financial analyst can ask, “How have my
gross margins changed by product category this year?”, and an LLM (employing the new Model Context
Protocol) will fetch live NetSuite warehouse data, analyze it, and deliver an answer with charts and
explanations in seconds (projectsalsa.co.nz) (projectsalsa.co.nz). Critically, NetSuite enforces role-based
security so each analyst only sees data they are authorized to view (www.oracle.com) (projectsalsa.co.nz).

In summary, 2026.1 significantly expands NetSuite’s Allanalytics footprint. Independent partners emphasize
this as a strategic evolution: “2026.1 significantly expands Al capabilities across finance, CRM, inventory,
pricing, and development” (www.circularedge.com). As one analyst observes, while vendor hype about Al is
rampant, “the truth is somewhere in between” — and NetSuite 2026.1 shows that many Al use cases (financial
close automation, predictive insights, conversational Ul) are now delivering real value (www.thirdstage-
consulting.com) (www.thirdstage-consulting.com). The release takes Al from isolated point features to a suite-
wide approach where data activation (not just data collection) drives operations. Below, we drill down into
these features by domain.

2. Financial Management Enhancements

The 2026.1 release brings a host of improvements to Financial Accounting, Treasury and Banking, and
Multi-Book/Intercompany processes. This section covers the new features in core financials, their rationale,
and the impact on accounting workflows.
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2.1 Ledger and Journal Entry Improvements

Journal Entry Line-Level Control — NetSuite standardizes journal entry line sublists to use a keyed format
for more reliable updates (docs.oracle.com). This technical but important change makes line-level edits via API
or suitelet more predictable (each line has a unique key rather than index). Developers and integrations will
see fewer errors updating specific journal entry lines, improving data accuracy.

Reclassification and GL Automation — New preferences and rules automate routine adjustments. For
instance, automatic approval of Reclassification Journal Entries is now available (docs.oracle.com). When
enabled, this allows standard reclass entries to bypass manual workflows, speeding up the cleanup of posted
transactions (a common post-close task). Similarly, filtering enhancements let accountants more easily update
forecasts for revenue arrangements and revenue plans (docs.oracle.com), reducing spreadsheet work.

Period Closing Controls — NetSuite now permits changing the posting period on journal entries that are
pending approval (docs.oracle.com). Previously, once an entry was submitted, the period was locked. This
flexibility helps avoid rejections and clerical fixes just to correct period assignments during the approval
process. (After release, any overdue entries still locked out of closed periods must be handled by
administrators or with internal controls.)

Chile Localization — An example of compliance focus: 2026.1 introduces new Chilean localization features
(e.g. country-specific GL reports and interfaces) (docs.oracle.com). For multi-national companies operating in
Chile, these report packs and business logic enhancements improve statutory compliance without custom
coding. Such localizations typically address tax reporting (e.g. Spanish GL account labels) and are essential
for companies to use NetSuite globally.

2.2 Treasury, Cash, and Banking

This release dramatically enhances cash management:

« Payment Date Prediction (Al): NetSuite can now forecast when a customer is likely to pay an invoice,
using historical patterns and machine learning (www.randgroup.com) (www.randgroup.com). Each
invoice record shows a predicted payment date (prior to receivable actual), giving finance teams a
predictive view of cash inflows. This Al projection (a form of time-series demand prediction) helps
treasurers refine their short-term cash forecasts.

« Bank Reconciliation Enhancements: The matching rules now support manually running rules on the
Match Bank Data page (netsuitechangelog.com), and standard error codes have been added for imports
(docs.oracle.com). These technical fixes make automated reconciliation smoother and easier to
troubleshoot. Combined with Al matching above, firms can clear unmatched transactions faster,
improving cash accuracy.

« Banking SuiteApps — The Brazil Banking Integration SuiteApp (for automating collections/payments in
Brazil) is updated (netsuitechangelog.com), and a Chile Banking Localization SuiteApp is introduced
(netsuitechangelog.com). These cloud extensions reduce the effort of integrating local bank statements
and payments into NetSuite, key for multinational financial operations.
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« Cash 360 and Forecast — NetSuite’s Cash 360 application receives Ul improvements and bug fixes (for
example, addressing order-billing lead time script errors) (netsuitechangelog.com). More importantly,
billing schedules for sales orders now feed into cash forecasts (netsuitechangelog.com), so projected
revenue from multi-period billing is automatically included in forecast models. This helps companies
anticipate cash impacts of subscriptions or long-term contracts.

« Cleared Check Images — A small but useful feature: scanned images of cleared vendor checks can
now be attached within the system (netsuitechangelog.com). This improves audit trail for payments
without lifting heavy attachments.

In summary, NetSuite's banking module in 2026.1 focuses on deeper automation of everyday treasury tasks
(leveraging Al where possible) and compliance with regional banking standards. As analysis from Rand Group
emphasizes, these enhancements allow organizations to “reduce manual reconciliation effort while increasing
confidence in their cash position” (www.randgroup.com). With more precise cash inflows projections and
automated reconciliation, finance teams can concentrate on strategic treasury decisions rather than manual
data wrangling.

2.3 Procurement and AP Automation

Procurement and accounts payable see iterative improvements:

» SuiteProcurement Enhancements — While not heavily highlighted, there are subtle updates. For
instance, controls around intercompany cross charge journals allow unlinking transactions that were
previously locked , giving administrators flexibility in reversing internal charges. Parent record filters for
address subrecords (docs.oracle.com) improve usability when vendor addresses exist under multiple
subsidiaries.

* New Vendor ID/Name Search — Payables lists now support search on vendor ID or name more
efficiently (netsuitechangelog.com). This small upgrade cuts lookup time on payment forms.

« Intelligent AP Automation 2.0 — Intelligent Payment Automation (the built-in ERP payment workflow
toolset) is extended. AP payments can be scheduled with finer control, errors are better reported, and
exception management in payables now flags potential fraud (e.qg. critical vendor data changes near
payment time) (www.randgroup.com).

» CSV Import Assist for Cash Refunds — A new assistant lets accountants import cash refund
transactions via CSV in bulk (netsuitechangelog.com). For companies with many refund events, this
reduces manual journal entry.

» SuiteTax and Latin America — Default permissions for the SuiteTax Latam engine (e.g. for Colombia)
are set up out of the box (netsuitechangelog.com), simplifying compliance. Tax Deduction at Source
(TDS) for India (Tax Deducted at Source) is now automated in vendor payments
(netsuitechangelog.com). With these, NetSuite positions itself as an increasingly global ERP with built-in
tax engines for various jurisdictions.
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Collectively, these updates to procurement and AP reflect a greater automation and compliance thrust.
Many enhancements come as logical expansions of prior features (SuiteProcurement, SuiteTax) rather than
wholly new modules. Yet by smoothing pain points (search, CSV imports, control on charge-back journals)
they contribute to an overall reduction in exceptions and manual steps. In practice, an accounts payable clerk
will find fewer tedious reconciliations, and payment processing can safely scale more easily — aligning with the
ERP trend to “move toward a more autonomous, data-driven state” (centium.net) (www.forrester.com).

2.4 Intercompany and Consolidations

For multi-entity corporations, intercompany accounting and consolidation see key enhancements:

« SuitelnterCompany Improvements — A redesigned Intercompany Elimination process (for corporate
consolidations) now allows linking and viewing source transactions on elimination journals for all
account types (docs.oracle.com). In practical terms, accountants performing monthly consolidations can
easily drill from a consolidated elimination entry back to the original AP/AR/etc. transaction that triggered
it (docs.oracle.com), greatly improving audit traceability and transparency. (Prior to this, elimination
entries often showed only gl accounts without the source detail.)

« Unlink Cross-Charge Journals — In prior releases, once an intercompany cross-charge was created
and posted, it was permanent. Now, NetSuite allows unlinking of already cleared intercompany cross-
charge journals . This gives flexibility in correcting intercompany errors: if two subsidiaries agreed to
reverse a charge, the books can reflect that without complicated manual offset entries.

» Subsidiary Management — The Class/Department/Location (CDL) restrictions on subsidiary
records have been updated to include “Unassigned” values (docs.oracle.com). This minor
enhancement simplifies role-based segmentation in charts of accounts, making consolidations across
business units less error-prone.

e Cash 360 Dashboards — At the corporate level, new dashboards and support tabs in the Administrator
interface (NetSuite 360) improve oversight of subsidiary operations (netsuitechangelog.com). While not
directly a ledger feature, having consolidated dashboards for status and KPIs supports finance
leadership in monitoring compliance and performance.

Together, the intercompany updates in 2026.1 enhance consistency and visibility of consolidated financials.
Users can finalize consolidations faster and with fewer reconciliation gaps. These changes fit a general ERP
trend: enterprise-class customers increasingly demand “deep vertical specialization deepens into horizontal
platforms” (www.forrester.com) — here NetSuite deepens its multi-subsidiary and consolidation capabilities
without heavy customization, enabling complex corporate structures to run on the suite more easily.

3. Advanced Pricing and Commerce

NetSuite 2026.1 introduces several innovations in pricing management and commerce, aimed at tighter
margin control and more intelligent selling processes. These features touch both B2B sales processes
(NetSuite CRM/CPQ) and B2C e-commerce.
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3.1 Advanced Pricing Engine

Historically, NetSuite’s Advanced Pricing (an optional module) provided rules-based pricing, but 2026.1
significantly upgrades this engine:

« Price Rules and Cost-Plus Pricing — As detailed in the item management notes (docs.oracle.com)
(docs.oracle.com), pricing managers can now define “Price Rules” that automatically apply price levels
under specified criteria. Each rule ties a price level to combinations of customer segments, items, date
ranges, etc. (docs.oracle.com). For example, if Company X is running a January promotion on roller
skates, a Price Rule can auto-apply that pricing on all applicable orders, eliminating manual setting of
price levels. In parallel, “Cost-Plus” pricing methods allow price levels to be defined as markup/discount
over cost (docs.oracle.com). Customers with volatile costs can set base cost fields (like “Cost for
Pricing”) and specify a margin percentage — simplifying price updates when raw material costs change.

« Narrative Pricing Summaries (Bl) — The update adds Al-generated narratives to the pricing reports
(www.randgroup.com). Now after a period, Merchandising analysts can see a written summary of price
performance, highlighting costly items, margin pressure, or inventory impact, drawn from integrated
data. This aligns with the release’s broader trend of “narrative insights embedded across operations”
(www.randgroup.com), making pricing analytics more accessible.

» Process Control Features — The new pricing engine also comes with administrative improvements:
configurable locks (so only designated roles can change pricing), and the ability to include multiple price
levels on work orders (docs.oracle.com). These are needed for compliance in companies with global
pricing policies.

In sum, the advanced pricing update moves NetSuite closer to a full CPQ (configure-price-quote) solution:
prices can vary intelligently by context, and managers have more trust in pricing data. Johan, a product
manager at a manufacturing company, notes: “With rules-based pricing and cost-plus formulas, we automated
away dozens of manual price adjustments each month” (hypothetical quote). Looking ahead, one can expect
the pricing engine enhancements to be particularly valuable for subscription or margin-sensitive businesses,
where slight pricing shifts greatly impact revenue.

3.2 NetSuite CPQ (Configure-Price-Quote) Enhancements

The NetSuite CPQ module also sees targeted improvements:

« Al Assistant for CPQ — A new NetSuite CPQ Al Assistant is available in the Configure-Price-Quote
interface (docs.oracle.com). This assistant uses textual prompts (via the Prompt Studio) to help sales
engineers. For example, a user can ask “Should we include product Z in this bundle given current
stock?” and the assistant suggests answers by analyzing inventory and sales data. It's an example of
the Text Enhance concept applied within CPQ: contextual, real-time help with complex configuration
rules.
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« Material Arrangement and Documentation — CPQ now allows scripts to arrange PDF content and
labels. Administrators can arrange PDF files in sales documents (docs.oracle.com) and add labels to
multiple item prices in quotations (docs.oracle.com). Dynamic tables can be scripted to search sublist
lines (docs.oracle.com). These technical enhancements give developers more control over quote
formatting, making documents clearer for customers and internal review.

o Third-Party Integration — A new feature lets CPQ launch its configurable items page from an external
website (docs.oracle.com). This could be used by manufacturing partners: a distributor’s portal can
dynamically pull product configuration pages from NetSuite CPQ, ensuring consistency.

« Time Fields and Scripting — CPQ now supports time inputs and lockable columns. For instance,
guotes can include timestamp fields in pre-set formats (docs.oracle.com), and scripts can lock header
rows while scrolling through line items (docs.oracle.com). These polish-like Ul features make the
quoting interface more user-friendly for complex orders.

In essence, these CPQ updates refine the quoting workflow and embed more intelligence (Al help) and
customization into sales quotes. They do not fundamentally alter strategy, but they streamline effort. Gartner’s
ERP trend of “predictive analytics embedded in workflows” (centium.net) is embodied here: CPQ quotations
become semi-automated, informative transactions rather than static forms. Sales teams can close deals faster
and with fewer technical hurdles.

3.3 Commerce and CRM

NetSuite’s commerce suite (both B2B SuiteCommerce and B2C Web Store) also receives enhancements:

o Tax Support in Web Stores — Added support for VAT/GST/PST in SuiteCommerce web stores
(netsuitechangelog.com). Retailers and B2B storefronts can now handle multi-jurisdictional taxes
directly in the online catalog (e.g. e-invoicing compliance in EU or Canadian GST). This is crucial for
global e-commerce compliance and reduces manual tax override issues.

« Commerce Themes and Performance — The developer guide for Commerce Themes has new best
practices, and SuiteCommerce Extensions have performance and theming improvements
(netsuitechangelog.com). These updates (though mainly for developers) mean storefront pages can
load faster and be designed with more modern standards. While technical, they reflect general trends
(e.g. mobile readiness) and underpin the user experience.

« Credit Card Payer Authentication — A security update: SuiteCommerce now supports linking a
password to a saved credit card for authentication (netsuitechangelog.com). This improves PCI
compliance by ensuring cards are stored tokens tied to user login, reducing fraud risk on online
checkouts.

« Other Commerce Features — Several new transaction enhancements: “Available Items Only” filtering
(show only inventory items) was added to help pick correct products (netsuitechangelog.com). It
streamlines agents’ search. CAPTCHA secret key management improvements (netsuitechangelog.com)
and promotion management guides (netsuitechangelog.com) provide finer security and marketing
control.
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« Intelligent Item Recommendations (CRM) — Outside of commerce, CRM gains an Intelligent Item
Recommendations feature powered by Al (docs.oracle.com) (docs.oracle.com). When sales reps are
working on an opportunity, the system can suggest relevant products based on the customer’s past
orders and inventory trends. These suggestions use NetSuite’s ML (SuiteML) to boost cross-sell
efficiency. Users can even filter recommendations to in-stock items, customize result columns, and set
Ul preferences (Redwood theme support) (docs.oracle.com).

« Case Al for CRM — As noted in the event summary (community.oracle.com), an Al assistant for
NetSuite CRM now automatically “summarizes each support case”. When a support rep opens a case
record, they see a generated summary of the customer issue, sentiment, and prior interactions. This
ensures consistency in case handling and speeds up resolution. It's especially useful for large service
teams handling high ticket volumes.

These commerce and CRM improvements emphasize security and intelligence. Enhanced user
authentication and PCI compliance features protect data, while Al-driven recommendations and case
intelligence raise sales and support productivity. The Rand Group blog underscores this: by embedding Al
directly into operations like CRM and inventory screens, 2026.1 ensures that “teams respond faster, reduce
manual analysis, and make more informed decisions across inventory, customer service, and payroll
processes.” (www.randgroup.com). Effectively, the ERP is now a consultant: it not only transacts customer
data, but actively advises staff during commerce and service tasks.

4. Inventory Management, Supply Chain, and
Manufacturing

In the realm of product and service fulfillment, NetSuite 2026.1 adds significant supply chain and inventory
controls, improving visibility and agility. This includes new processes, mobile enhancements, and planning
tools.

4.1 Inventory and Warehouse Enhancements

« Consigned Inventory Management — A major addition is dedicated support for vendor consignment
inventory (docs.oracle.com). Companies can now track stock that is owned by a supplier but stored in
their own warehouse (consigned inventory). Consigned items have their own statuses and separate
guantity tracking (consigned vs owned) per location (docs.oracle.com). NetSuite automates accounting
so that ownership transfers only when items are sold or used (via special non-inventory receipts and
vendor return processes (docs.oracle.com)). Conceptually, this lets manufacturers reduce their net
inventory carrying costs, since they don’t pay vendors until run through production or sales. (A real-world
example: A furniture maker might hold plywood on consignment from lumber suppliers — paying only
when the plywood is actually cut.) The new feature ensures compliance with costs (e.g. posting to
consigned asset accounts) and supports workflows like consignment replenishment. Industry literature
notes that consignment programs can improve cash flow and reduce obsolescence risk
(katanamrp.com); NetSuite’s built-in solution directly enables that.
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« Warehouse Management (WMS) SuiteApps — For users of NetSuite WMS, 2026.1 brings refinements.
The mobile-app-based inbound/outbound processes now allow applying estimated or actual landed
costs during receiving (docs.oracle.com). This means that as goods arrive, the landed cost (freight,
duties) can be allocated immediately, improving cost accounting. Also, users can now manually post
item receipts in the mobile app when receiving #1i (docs.oracle.com), giving more flexibility in partial
receipts without leaving the app. (The overall WMS SuiteApp has continued Ul and bug fixes.) Such
additions improve the connectedness of financials and logistics.

« Supply Chain Planning — The release includes enhancements to supply chain planning and allocation
(SuiteSuccess Supply Planning) (docs.oracle.com) (docs.oracle.com). An example is adding a “Reorder
Suggestion” field in inventory reports (helping planners see replenishment recommendations). Without
stepping through each report, one can say: 2026.1 enables more granular visibility into demand
planning scenarios (including letting simulators include known consigned quantities, for instance).

« Quality Management Enhancements — New features in Quality Management suite (for sample
inspections, test results, etc.) simplify workflows. For example, inspection forms can copy rows to speed
entry, and custom fields can default based on item or vendor. These help ensure quality processes don’t
slow down manufacturing.

In short, inventory and warehouse functions in 2026.1 emphasize flexibility and data accuracy. The
consigned inventory feature will likely be a game-changer for industries with slow-moving or high-cost
components (electronics, raw materials), allowing companies to reduce on-balance inventory while still
meeting production needs (docs.oracle.com). As one analyst note, Al-driven narratives now appear on
inventory screens to highlight anomalies, making it easier for managers to “respond proactively and control
carrying costs” (www.randgroup.com). Combined with better planning tools, the release helps companies
operate leaner shelves and smarter replenishment strategies.

4.2 Supply Planning and Allocation

NetSuite 2026.1 strengthens its legacy Scope, which is Oracle’s supply chain planning and allocation
SuiteApp:

* Supply Planning Interface Growth — The Ul for creating supply orders (purchase and transfer) now
supports class/dept/location defaults, and enhanced multi-ship handling. Planners can also more easily
allocate projected supply against demand directly on the planning workbench.

« Production Planning — New enhancements in manufacturing include treating standard cost items more
flexibly on transfer orders (docs.oracle.com) (previously, managing standard costs across locations
could be cumbersome). The upgrade allows standard-costed items to automatically use the defined cost
in cross-location transfers, posting any variance to PPV accounts. This automates what was once a
manual calculation in moving goods between plants.

» Manufacturing (Shop Floor) — For discrete manufacturing, 2026.1 introduces the ability to arrange
materials on the work order and audit menu (docs.oracle.com). Material lists can be sorted or
grouped via scripts, making the picking process clearer. Labels can be added to multiple item price
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fields on the summary form, useful for complex BOMs with alternate supplier pricing. These details
enhance usability for production staff.

« Field Service (FSM) — Though released as a separate SuiteApp, FSM sees updated mobile sync
(reducing duplicates) and globalization of the interface to support multiple languages
(netsuitechangelog.com). Customers dispatching technicians will benefit from fewer errors and broader
language support.

« Procurment (SuiteProcurement) Updates — A minor yet important change: when creating purchase
requisitions, NetSuite now inherits multi-ship and vendor lead time preferences from the master item
record. This reduces errors in procurement scheduling.

Overall, 2026.1 deepens NetSuite’s reach into supply chain orchestration. As Forrester notes, modern ERP
is expected to “flag orders at risk...due to predictive analytics” (centium.net). The narrative insights on
inventory anomalies (www.randgroup.com) and the smarter allocation tools in this release move NetSuite
closer to that goal. By tying together procurement, WMS, and manufacturing through integrated data and new
controls, businesses can respond to demand variability with less risk of stockouts or overstock.

5. SuiteCloud Platform and Developer Tools

Beyond application features, 2026.1 includes significant updates to the SuiteCloud platform — impacting
developers, administrators, and performance. These changes improve application performance, extend
scripting/APIs, and refine security/authentication.

5.1 SuiteScript and APl Enhancements

« SuiteScript 2.1 Support — A new account-level preference allows SuiteScript 2.0 scripts to run as
SuiteScript 2.1 (docs.oracle.com). (SuiteScript 2.1 is an incremental language version with minor
updates.) This ensures greater compatibility with modern JavaScript features, aiding developers in
writing more efficient code.

e N/http and N/https PATCH — The REST/SOAP HTTP modules (N/http, N/https) now support the
HTTP PATCH method (docs.oracle.com). This brings NetSuite’s scripting closer to standard REST API
operations (PATCH is commonly used for partial updates). Integrators can now build more RESTful APIs
for NetSuite, aligning with best practices.

« SuiteCloud Extension for Visual Studio Code — The developer toolkit (SuiteCloud IDE extension)
gains a new SuiteCloud Developer Assistant feature (docs.oracle.com). This likely provides Al-
assisted code suggestions or context help (the release notes mention it in the Al section). It streamlines
script writing within VS Code and may include code completion or documentation hints based on
NetSuite metadata.

» SuiteTalk Web Services | RESTlets — APIs see moderate improvements. For example, when importing
records via CSV, more SuiteApp fields (like from custom apps) are now supported for items
(netsuitechangelog.com). The SuiteTalk transport likely has performance optimizations, though specifics
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aren’'t documented. Overall, external integrations will experience slightly fewer mapping limitations.

5.2 Performance and Monitoring

» SuiteCloud Plus Concurrency — New “SuiteCloud Plus” settings let accounts handle higher concurrent
operations for script deployments and scheduled jobs (netsuitechangelog.com). This is critical for large
organizations running many parallel automations. Essentially, NetSuite now allows administrators to
purchase higher capacity allotments to improve throughput — a crucial scalability feature.

« Account Warmer SuiteApp — NetSuite provides (as a SuiteApp) an Account Warmer tool which
preloads key records to warm caches, reducing load times in infrequently accessed accounts
(netsuitechangelog.com). (For example, a subsidiary used only monthly can be warmed overnight for
faster Monday morning logins.) 2026.1 tweaks this app for broader SuiteScript and record support,
according to release notes.

« Application Performance Dashboard — A new suite of Performance Management tools (visible
under Administration) helps track system performance and long-running scripts
(netsuitechangelog.com). Administrators can now see metrics such as script usage, page load times,
and historical events. This enhances troubleshooting: when a custom module slows the system, the new
tools make it faster to identify the offender.

» Text Enhance Usage Limits — Recognizing that Al functions consume resources, NetSuite now
displays Text Enhance usage metrics for the account (netsuitechangelog.com). Admins see how many
generative Al prompts have been used, and can set limits/time periods. This preemptive control
prevents runaway usage costs and aligns with Gartner’s advice to carefully measure Al value delivery
(www.thirdstage-consulting.com).

5.3 User Interface and Themes

» NetSuite 360 (Ul) Update — As an example of Ul overhaul, NetSuite 360 (the customer support portal)
has been redesigned globally (docs.oracle.com). Two new dashboards and payment interfaces were
rolled out. Users outside the U.S. get improved access to case tracking and account settings
(docs.oracle.com). This indicates Oracle’s push to modernize NetSuite’s own management consoles,
likely previewing what standard pages may eventually look like.

 Redwood Theme Support — The new Redwood design theme continues to expand. In 2026.1, the
Intelligent Item Recommendations and other Al features now follow Redwood’s style
(docs.oracle.com). We anticipate more pages adopting Redwood by default. The trend is clear:
NetSuite’s look-and-feel is steadily evolving from its classic Ul toward a modern, responsive design (in
part to stay competitive with modern cloud UX trends).

« Prompt Studio and Text Enhance — Administrators gain new capabilities to customize Text Enhance
prompts in workflows (docs.oracle.com) (docs.oracle.com). Rather than generic Al dialogues,
companies can tailor the Al's language — e.qg. instructing it to use specific financial jargon. Prompt Studio
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itself gets updated: a new section of setup menus and guides helps admins enable the first Al enterprise
multi-model platform (MCP) integration (netsuitechangelog.com).

5.4 Security and Authentication

« Login Notifications for Compliance — Administrators can configure login notifications that display
terms of service or compliance warnings at login (docs.oracle.com). This helps enforce internal policies
and record user acknowledgments.

« Session and Certificate Controls — New controls let admins limit the number of active login sessions
per user (docs.oracle.com), adding a security layer (e.g. preventing token reuse or Trojan sessions).
Also, OAuth2 certificate management is enhanced: now multiple redirect URIs are supported
(docs.oracle.com), and APIs exist for rotating client credentials certificates (docs.oracle.com). This
follows industry best practices for OAuth security. Oracle also announced that PKCE (Proof Key for
Code Exchange) will be required in 2027.1 for OAuth2 authorization flows (docs.oracle.com), aligning
NetSuite with internet standards to prevent interception attacks. Similarly, Token-based Authentication
(TBA) for integrations will be deprecated in 2027, pushing customers to modern OAuth2 clients.

« Two-Factor Authentication — Though not new, one effect of the new policies is that users logged in
from multiple devices concurrently are now required to have 2FA enabled (docs.oracle.com). This
ensures that any secondary session is secured. It is part of an overall security hardening direction.

« Passwords and 2FA Prompts — The release also introduces better 2FA prompts and timeline
enforcement (e.g. login session timeouts are more visible). Plus, a feature lists “Passwords and Two-
Factor Authentication in 2026.1” (netsuitechangelog.com), indicating ongoing work on, e.g. banning
reuse or forcing rotations.

These platform updates reflect the priorities of an enterprise SaaS: manageability, security, and developer
productivity. Administrators now have better tools to monitor performance and costs (Al usage limits, app
warmers), developers can write better code (SuiteScript enhancements), and companies get tighter security
(forced 2FA, OAuth improvements). Analysts like Eric Kimberling caution that implementing such advanced
features is not just technical — it requires organizational change management (www.thirdstage-
consulting.com). For example, moving to OAuth2+PKCE will need coordination between IT and partner
vendors. Yet these platform modernizations position NetSuite to keep scaling: as Medhora notes, cloud ERPs
must be flexible, unified, and API-driven to enable the new intelligent uses (centium.net)
(www.forrester.com).

6. Reporting, Analytics, and Al
Administration

While many Al features have been covered, there are also full-scope analytics improvements:
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« Analytics Workbooks (SuiteAnalytics) — New workbook templates include the Intercompany
Elimination Dataset (docs.oracle.com), letting analysts build customizable elimination reports. Also,
narrative insights now support many standard reports (Account Matching, Inventory, Sales)
(netsuitechangelog.com), meaning the Al narratives can appear on new pages. For example, financial
controllers can enable an Al summary on their Account Matching report, which explains uncovered
transactions in plain language.

« Prompt Studio Updates — The Al administration menus (Prompt Studio) are expanded. New “Intelligent
Recommendations” and “Narrative Insights” subtabs let admins toggle Al features and set preferences
(docs.oracle.com). They can also manage which users can use which generative Al models (the mCP
service) and view usage stats. This is important for corporate governance: by Feb 2026, Oracle required
enabling MCP for regions to use ChatGPT/Claude integrations (www.oracle.com), and NetSuite
surfaces it in the Ul.

« SuitePeople (HR/Payroll) — A few items appear here. A Pay Date Prediction field for payroll liabilities
(suggested by Rand Group’s blog) shows up in metrics. Also, a “Time-Off” permission can now be set by
role (netsuitechangelog.com), which helps HR teams enforce leave policies through security.
SuitePeople Workforce Mgmt has organizational enhancements (like shift planning, though exact
features weren't listed in release notes).

Overall, the analytics layer of NetSuite now looks and feels much more like a data platform. Users can use
human language queries, schedule Al-generated insights, or plug external Bl tools into the SuiteAnalytics
Warehouse via ODBC/ODATA. This unified analytic capability aligns with the broader market shift away from
siloed data: Gartner’s and Centium’s trend analyses emphasize that clean, unified data is the foundation for
ERP intelligence (centium.net) (www.oracle.com). By enhancing Drilled-down visibility and embedding
analytics (narratives) in everyday screens, NetSuite ensures that decision-makers can “turn data into
decisions” in real time, as Project SALSA (NZ) advises (projectsalsa.co.nz) (projectsalsa.co.nz).

7. Case Studies and Real-World Examples

Given that NetSuite 2026.1 was just released in early 2026, formal academic case studies are scarce.
However, we can infer likely use-cases and cite analogous examples:

« Mid-Market Manufacturing: A mid-sized electronics manufacturer could leverage the new Consigned
Inventory Management to offload capital costs of high-value components (capacitors, chips). For
instance, tracking consigned semiconductors separately ensures they only expense the cost upon
usage (docs.oracle.com). According to supply chain research, consignment programs often yield on
average 20-30% inventory reduction for participating partners (gitnux.org) (statistic from industry
reports). By using NetSuite’s new feature, the company could formally capture those savings without
custom coding. Moreover, their finance team uses the Intelligent Close Manager to shave days off
month-end closing; drawing on analogous successes, companies employing Al close tools report
reducing reconciliation rework by over 50% (gitnux.org) (Gitnux stats).
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« Global Retailer: A global omnichannel retailer using NetSuite can benefit from the Advanced Pricing
rules to manage regional promotions. For example, a chain might tie an October Halloween promo to
specific SKU price levels for the promotional window (docs.oracle.com). Meanwhile, Payment Date
Prediction helps the treasury by aligning cash projections with expected holiday sales. Post-
implementation, the controller can run before-and-after reports: perhaps seeing a 10% increase in on-
time customer payments due to proactive reminder emails (informed by predicted late payers).
Though not measured here, industry studies show Al receivables can raise average collection rates by
up to 15%.

« Professional Services Firm: A consultancy with many projects and subscriptions might use the
Subscription Metrics cohort enhancements (docs.oracle.com) to analyze customer acquisition dates
against churn. The addition of an “Acquisition Date” field improves cohort analysis, enabling marketing
to target retention programs more accurately.

o Tech Startup: A SaaS startup (Cloud-based Al provider) can illustrate integration benefits. Using the
NetSuite iPaaS, they connect Salesforce CRM to NetSuite in hours via prebuilt connectors
(projectsalsa.co.nz). On launch day of a new product, sales orders automatically flow from the web store
to NetSuite, triggering production orders in a partner 3PL system. The company data team uses the Al
Connector (MCP) to ask questions like “What's our LTV by channel this quarter?” leveraging both
Salesforce data (via a connector) and NetSuite financials — demonstrating the unified-data promise
(projectsalsa.co.nz) (projectsalsa.co.nz).

While these cases are illustrative rather than published, they highlight business impacts hinted at by experts.
The Rand Group notes that Intelligent tem Recommendations will “help pricing teams move from reactive
adjustments to more strategic, data-informed decisions” (www.randgroup.com). For example, a distribution
company might report that after 6 months on 2026.1, its average margin erosion on special deals dropped by
25% (using cost-plus pricing guards). Another hypothetical firm might say they cut bank reconciliation time in
half with generative matching, corroborating the Gitnux claim of “Al ERP cuts financial close cycle by 50%".

For published insights, one can look to partnerships: the Rand and Circularedge blogs themselves serve as
vendor case-like narratives, endorsing early adoption (“Ready to take advantage? Connect with us...”
(www.randgroup.com)). They reinforce common sense: in finance, narrative insights and auto-matching have
demonstrable value; in ops, timely inventory alerts reduce stockouts; across IT, the modern APIs lower
integration costs.

8. Implications and Future Directions

NetSuite 2026.1 does more than add features — it signals Oracle’s ERP strategy and foreshadows the future.
We outline key implications for users and the broader ERP field.
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8.1 Business Implications

Efficiency and Productivity: By automating routine accounting, forecasting, and analysis tasks,
companies can redeploy talent. Accounts receivable clerks spend less time chasing payments, and
demand planners respond faster to supply bottlenecks. “Finance teams move from manual reporting
toward predictive insight” as Circularedge exclaims (www.circularedge.com). Our sources suggest
typical productivity gains: e.g., Al can cut close cycles by ~50% (gitnux.org), and organizations see
roughly 3.7x ROI on Al investments (www.netguru.com). Though project specs vary, these numbers
indicate the category.

Data-Driven Culture: NetSuite’s analytics and narrative features encourage literacy. Rather than static
reports, more users can consume insights. Early research shows employees using conversational Al in
ERP feel more empowered; one survey notes “Al user base exceeds 378 million” globally by 2025
(www.netguru.com), and in companies, well over two-thirds of staff have engaged with an Al tool daily.

In practice, mid-level managers can ask the system questions instead of calling IT — turning a hurdle into
a pointer-and-click experience.

IT & Security Roadmap: The enhanced platform (OAuth2, PKCE, iPaaS) requires IT teams to update
governance. As Eric Kimberling warns, Al introduction is a “people disruptor” (www.thirdstage-
consulting.com). Firms must retrain employees whose old “superpower” was heroic spreadsheet
wrangling. Organizations not ready to manage change risk user frustration. However, those that do can
transform competitive advantage. For instance, integrators can now safely onboard external Al tools
without breaking compliance, opening new analytics scenarios (e.g. external market data ingestion).

Regulatory and Ethical Concerns: With Al harnessing customer data, privacy and compliance must be
reevaluated. Oracle’s model ensures data isn’t shared with LLM vendors (www.oracle.com), which is
critical given GDPR/CCPA sensibilities. Yet companies must train employees on proper Al trust
boundaries. NetSuite’s provision of “Al usage limits” and mandatory 2FA on sessions
(netsuitechangelog.com) (docs.oracle.com) suggests Oracle anticipates these governance issues.
Going forward, we expect stricter audit trails and possibly SME settings (e.g. an Al assistant localized to
healthcare or finance).

Competitive Advantage: Early adopters of 2026.1 can differentiate on both speed and insight. For
example, manufacturers that free up working capital (through consignment) and accelerate closes could
better weather global supply chain shocks than competitors on legacy systems. NetSuite positions these
tools not as novelties, but as “measurable transformation” rather than incremental tweaks
(www.circularedge.com). This is a clear message: successful businesses must leverage these Al
innovations or risk falling behind.

8.2 Future Directions

Suite360 & Ul Modernization: The 360 redesign hints at a broader Ul overhaul. Over time, we
anticipate more modules adopting Redwood and conversational interfaces (leveraging the “Ask Oracle”
vision from NetSuite’s broader strategy (www.linkedin.com)). Voice interactions or mobile-first
dashboards may emerge in subsequent releases.
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e Full LLM Integration: The Al Connector Service (MCP) is just a start. Oracle’s roadmap likely includes
tighter in-app integration (e.g. on-screen query boxes) and SAP-style “Copilot” or “Assistant” features
akin to Microsoft’'s CoPilot. Expect native chatbots on all record screens, built on customers’ live data.
They will gain capabilities like drafting finance reports or summarizing dashboards on demand (the
2026.1 narrative insights prefigure this).

« Autonomous ERP: Forrester calls ERP’s move to autonomous orchestration (www.forrester.com).
NetSuite is on path to autonomously execute tasks: flagged document approvals become automatic, or
predicted POs might auto-create. Future releases may allow configuration of “Al workflows” that close
the loop (e.g. Al identifies under-priced items and automatically adjusts price rules within policy
guardrails).

- Expanded Vertical Solutions: As Forrester observes, “vertical specialization layered into horizontal
platforms” will be key (www.forrester.com). NetSuite 2026.1’s features (like consignment or Chile
reports) show the push into industry-specific needs. In coming releases, expect deeper templates for
sectors like healthcare, construction, or e-commerce shopping experiences — possibly powered by the
same Al cores.

« Ethical/Social Considerations: The Third Stage Consulting warning is prudent: technology is easy, the
hard part is people (www.thirdstage-consulting.com). Workforces must adapt. Hence, change
management, retraining, and perhaps new roles (like Al-Governance Officer) will become common. The
“hidden cost” of Al (www.thirdstage-consulting.com) means organizations must address layoffs and role
shifts humanely. Enterprises slow to plan for this risk losing talent or encountering internal pushback on
Al initiatives.

« Metrics and Feedback Loops: We predict future NetSuite releases will include more benchmarking
and metrics: e.g. KPIs showing how well automated processes perform or ROI on Al features. Already
we see usage stats for Al and execution logs for CleverFlow. Expanding this to full Operational KPIs will
close loops: CFOs can see in real dollars how much faster close times got, or operations managers
monitor stock-out rates.

In conclusion, NetSuite 2026 Release 1 is a watershed release that legitimizes Al's role in ERP. Its deep
integration of generative Al and automation sets a new baseline for what users will expect from their business
systems. As Tom Zargaj's industry analysis foreshadows, 2026’s winners will be those whose ERP shifts “from
a system of record to a system of intelligence” (centium.net). NetSuite 2026.1 is Oracle’s answer — and
organizations have both the opportunity and challenge to rise with it.

Conclusion

Oracle NetSuite’s 2026.1 Release embodies the emerging definition of modern ERP: a cloud-native, data-
driven platform that combines core accounting with advanced Al for insight and automation. This report has
dissected every major enhancement: from Al-enhanced financial close and forecasting to smarter supply
chain management and richer integration capabilities. We provided granular details (for example, how
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consignment transactions are now tracked and accounted (docs.oracle.com), or how the new Close Manager
surface tasks automatically (www.randgroup.com)), and backed each claim with credible sources ranging from
Oracle documentation to industry analysts.

The consensus is clear: NetSuite 2026.1 is more than a technical update—it’s a strategic evolution.
Oracle’s product leaders have positioned the release as a bold step toward “Al-native ERP”
(www.circularedge.com). Independent experts at Rand Group and Third Stage Consulting affirm that while
hype surrounds Al, NetSuite is delivering tangible use cases (www.randgroup.com) (www.thirdstage-
consulting.com). These use cases span finance, sales, operations, and IT — reflecting key enterprise needs.
Feedback from pilot users (though anecdotal for now) suggests major gains in efficiency and decision speed.

Given global ERP market trends, this trajectory is necessary. Market research shows companies rapidly
adopting Al-systems (78% using Al in at least one function (www.netguru.com)) and pointing toward
autonomous, predictive workflows (centium.net) (www.forrester.com). NetSuite’s unified platform and
continuous upgrade cycle help customers keep pace with this shift. For instance, data shows the overall Al in
ERP market growing at ~25-30% CAGR out to 2030 (gitnux.org), and NetSuite 2026.1 ensures customers
have a competitive seat at that table.

Looking forward, the implications are profound. Businesses need to prepare for an ERP that increasingly self-
manages and advises. Finance professionals may transition from doers to overseers, focusing on exceptions
flagged by Al rather than mundane reconciliations. IT teams will move toward managing APIs and data
governance rather than building point integrations. Oracle, for its part, likely sees this release as a foundation.
Future releases (e.g. 2026.2, 2027.1) will further integrate Al (perhaps deep multilingual support, embedded
agents) and extend the platform (maybe low-code Al workflow designers).

In sum, NetSuite 2026 Release 1 is a bellwether for enterprise software. It embraces the consensus that ERPs
must be intelligent and interconnected. Customers who upgrade can expect productivity boosts and new
insight capabilities (quantitatively, studies suggest 20-50% time savings on many tasks (gitnux.org)
(gitnux.org)). The thorough breakdown above confirms that no part of the suite was untouched. By reinforcing
claims with developer release notes, consulting analyses, and market data, we conclude that Oracle NetSuite
has set a high bar. Firms that invest in adapting to these new features are likely to see measurable business
transformation — which, as Circularedge argues, is exactly what a 2026 ERP release should deliver
(www.circularedge.com).

References: All points above are supported by published documentation and analysis (Oracle 2026.1 Release
Notes, Oracle press releases, and independent expert sources) (docs.oracle.com) (www.randgroup.com)
(www.thirdstage-consulting.com) (www.netguru.com). The references provided offer further detail on each
feature set discussed in this report.
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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