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Executive Summary

Accounts Payable (AP) automation has become a strategic imperative for companies of all sizes — especially
those on cloud ERP platforms like Oracle NetSuite (www.houseblend.io). By replacing manual touch-points
(invoice receipt, data entry, approval routing, and payments) with digital workflows and Al-driven processes, AP
automation solutions can dramatically cut processing time and costs, improve cash flow, and strengthen
financial controls (www.houseblend.io) (www.bill.com). For example, surveys show 77-91% of companies cite
“increasing efficiency and performance” and reducing invoice processing time as top goals of AP automation
(www.appsruntheworld.com) (www.appsruntheworld.com). Empirical evidence confirms these gains:
implementations often eliminate well over half of manual effort. Tipalti reports that one customer (Lucidworks)
cut financial-close time by 50% (tipalti.com); a Bill.com customer eliminated 90% of AP processing time
(www.bill.com); and another Stampli user reduced invoice-processing staff effort by nearly a full FTE
(www.stampli.com).

This report provides an in-depth comparison of four leading AP automation platforms used with NetSuite:
Tipalti, Bill.com (BILL), Stampli, and AvidXchange. Each solution is examined in detail: we review their core
technologies, feature sets, NetSuite integration approach, customer results, market position, and use cases.
Extensive data and case studies are cited to illustrate real-world ROI (e.g. hours saved, invoice throughput
increases, audit/control improvements). We also analyze customer satisfaction and user feedback, including
G2 reviews. A feature-comparison table summarizes key differences, and case study tables highlight
guantifiable outcomes. Finally, we discuss implications and future trends in AP automation, including Al/ML and
embedded user experiences in cloud ERP. All claims and statistics are backed by reputable sources and
vendor/customer data as cited.
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Introduction and Background

Accounts Payable (AP) is a fundamental business process that tracks invoices receivable from suppliers and
manages payments. Traditionally, AP has been highly manual — involving paper or PDF invoices, data entry
into ERP systems, manual three-way matching against purchase orders, and manual payment runs. This
laborious process is time-consuming, error-prone, and delays cash payments, which can hurt supplier
relationships and cash flow visibility.

Over the past decade, AP automation software has emerged to digitize the end-to-end invoice-to-payment
cycle. Modern solutions leverage optical character recognition (OCR), artificial intelligence (Al) / machine
learning (ML), and workflow engines to automate multi-step tasks: automatic invoice capture and coding,
exception handling, approval routing (including mobile approvals), and digital payment execution (ACH, wire,
virtual card, etc.). By removing data entry and manual matching, companies dramatically speed their AP cycle.
According to a 2020 survey of 500 global organizations, companies with AP automation are far better equipped
for business continuity, cost control, and efficiency (www.appsruntheworld.com). For example, over 84% of
small businesses (<$10M revenue) surveyed cited shorter invoice-processing time as the key to improving
financial performance (www.appsruntheworld.com). Across companies of all sizes, “increasing efficiency and
performance” and “reducing invoice processing time” each received nearly universal importance (77-91% of
respondents) (www.appsruntheworld.com) (www.appsruntheworld.com).

NetSuite is a leading cloud ERP (enterprise resource planning) platform, used by over 30,000 companies
worldwide across a range of industries and sizes (houseblend.io). NetSuite’s built-in financial suite includes
basic AP functions, but many users find that advanced AP automation often requires third-party SuiteApps or
integrations. Indeed, Oracle (NetSuite’s parent company) now offers NetSuite Intelligent Payment Automation
(IPA) — a built-in SuiteApp powered by Bill.com — to enhance payments processing within NetSuite
(www.bill.com). In addition to Oracle’s offerings, a variety of specialized AP automation vendors have “Built for
NetSuite” integrations. This report compares Tipalti, Bill.com, Stampli, and AvidXchange — four well-
established AP automation platforms that integrate with NetSuite. We examine each vendor’s history, features,
NetSuite connectivity, and claim evidence.

AP Automation Market Overview

The AP automation market is large and growing. Market research projects the global AP automation solutions
market to expand at a double-digit compound annual growth rate (CAGR) through the next decade
(www.linkedin.com). Some estimates peg the market at roughly $5-6 billion in 2024, scaling to over $12
billion by 2033 (www.linkedin.com). This growth is driven by the demonstrated ROI of AP automation:
companies can achieve 30-70% reduction in invoice processing costs and improvements in cash
management. For instance, users often report trimming days off the invoice-to-pay cycle, accelerating finance
close, and reducing late-payment fees.

A 2020 global AP survey (www.appsruntheworld.com) (AppsRunTheWorld) shows that organizations across
industries are widely adopting AP automation. 87—-91% of companies surveyed cited efficiency gains and
process automation as top needs. Key drivers include eliminating paper/manual work (70-80% across
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company sizes) and halving invoice cycle time (76—84% report this goal) (www.appsruntheworld.com).
Improving visibility and analytics is also valued (real-time reporting was a top-3 factor for mid-large firms
(www.appsruntheworld.com)). Notably, smaller companies (revenue < $100M) are most obsessed with speed:
84% of <$10M firms said “time to process a single invoice” was critical (www.appsruntheworld.com). Moreover,
as digital adoption rose during the pandemic, nearly half of surveyed AP automation cases went live after
2018, showing accelerating momentum (www.appsruntheworld.com).

In this context, leading software reviews (Gartner Peer Insights, G2, IDC) consistently identify Tipalti,
Bill.com, Stampli, and AvidXchange among the leaders in AP automation for the mid-market. (Others in the
space include Coupa, SAP Concur, Basware, etc., but this report focuses on the four above, which all offer
strong NetSuite connectivity.) We draw on multiple sources — including vendor press releases, third-party case
studies, surveys, and review sites — to provide an objective comparison.

Vendor Profiles and Integration with
NetSuite

Tipalti

Company overview: Tipalti (founded 2010, headquartered in California) is an AP automation and global
payments platform aimed at mid-market and large companies.Tipalti emphasizes “global payables” —
supporting multi-subsidiary, multi-currency finance teams. It has grown rapidly; as of 2023 Tipalti reports over
3,500 customers and processes over $50 billion in payments volume annually (tipalti.com). Tipalti handles
more than 200 currencies and claims pay-outs to over 200 countries (tipalti.com). Key markets include
technology, services, and companies with complex cross-border payment needs. Notable customers include
GoodRyx, e.l.f. Cosmetics, PubMatic, and many SaaS and e-commerce firms (tipalti.com) (tipalti.com).

Key capabilities: Tipalti automates the full AP lifecycle: it captures invoices (OCR/AI), automates coding and
approval workflows, manages tax compliance (collecting W-9/W-8 forms), processes mass payments, and
reconciles transactions back to the ERP. An integrated supplier portal allows vendors to update payment
details and check invoice status. Tipalti's global payments engine supports ACH, wires, eChecks, virtual
cards, PayPal, and other methods in each region. Robust risk controls include OFAC/AML screening on
payees, fraud detection, and detailed audit trails (tipalti.com).

NetSuite integration: Tipalti offers a SuiteApp for NetSuite (native connector) enabling real-time two-way
synchronization between Tipalti and NetSuite OneWorld. According to Tipalti, “Advanced sync logic ensures
that NetSuite and NetSuite OneWorld data — including entity-specific sub-ledgers — is accurately synced in real
time. ... The result: speedier invoice processing and a more than 25% faster financial close” (tipalti.com). The
connector automatically syncs vendors, bills, payments, purchase orders, receipts and vendor credits down to
the general ledger level, eliminating manual data entry and reconciliation. In practice, NetSuite customers
report that Tipalti integration streamlines posting: e.g. Lucidworks achieved a 50% reduction in financial
close time and improved controls after deploying Tipalti with NetSuite (tipalti.com). PubMatic’s CFO remarked:
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“With the Tipalti and NetSuite integration, we've streamlined as much as possible” and gained “massive time
savings” and better controls (tipalti.com). Tipalti is an Oracle NetSuite SuiteCloud Partner of the Year (2024),
reflecting its deep NetSuite focus.

Customer results: Tipalti's case studies consistently show large efficiency gains. For example, Therabody (a
fitness tech OEM) reports eliminating 60 hours of AP work per month and gaining global visibility by using
Tipalti with NetSuite (tipalti.com). Tipalti highlights that finance teams move from transaction processing to
more strategic analysis once free of data-entry work (tipalti.com). Other customers cite ~80% reduction in
email/inbox chasing and similarly large time savings. As one stakeholder put it: “Accounts payable is no longer
a burden. We're focused on strategy, not just making sure people get paid on time” (tipalti.com). In real terms,
Tipalti estimates average ROI timelines under a year for typical clients, though published figures vary by case.
The combination of OCR/AI and built-in controls often results in 50-90% reduction in manual workload
(tipalti.com) (tipalti.com).

Market position: Tipalti positions itself as a global payables leader. Its 2023 press releases note 41% YoY
growth in customers and transactions (tipalti.com). Tipalti has raised substantial funding (~$400M+ to date)
and is considered a “fintech unicorn”. It frequently cites high customer satisfaction and have been featured in
AP Automation industry surveys. According to a Stampli-authored G2 report, Tipalti's user satisfaction is strong
on key features, though it typically scores slightly below Stampli on ease of implementation
(www.stampli.com). (We analyze such comparisons below.)

Bill.com (BILL)

Company overview: Bill.com (NYSE: BILL) is a California-based fintech founded in 2006. Originally known
simply as bill.com, it has become a leading “AP/AR automation” platform focused primarily on small-to-mid-
sized businesses. Bill.com distinguishes itself by combining both accounts payable and accounts receivable
automation under one platform, plus cash management. According to company releases, “Bill.com is trusted
by half a million businesses” (www.bill.com) and runs payments through a network of over 8 million vendors
(www.bill.com). Bill.com went public in 2019; in 2022 its annual revenue was on the order of several hundred
million dollars. Its customer base spans many industries; typical clients include service firms, nonprofits, and
midmarket companies (its Enterprise tier targets larger corporations).

Key capabilities: Bill.com automates invoice processing (data capture and coding), approval workflows, and
global supplier payments. It also automates client invoicing and collections (AR side), making it a dual AR/AP
suite. Features include multi-level approvals, spend compliance controls, and vendor self-service. Bill.com
offers two-way syncing of customers, vendors, chart of accounts, and departments with major accounting
systems (e.g. QuickBooks, Xero), so that documents and data are aligned between Bill.com and the ERP
(www.hill.com). On the payments side, Bill.com launched Bill Pay (a virtual card product) and supports ACH,
credit card, e-Check, and wire. Its massive payer/payee network (8M businesses) allows clients to pay
vendors even if the vendor is not yet in the client's AP master file (www.bill.com).

NetSuite integration: Bill.com has built a strong formal partnership with Oracle NetSuite. In October 2025,
Oracle announced that NetSuite Intelligent Payment Automation is powered by BILL (www.bill.com). This
means that NetSuite customers can embed Bill.com’s payment capabilities directly into NetSuite’s Ul.
Specifically, NetSuite IPA (a SuiteApp) leverages Bill.com’s network and bank integrations so that users “can
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begin making payments from their existing bank accounts within minutes” (www.bill.com). That press release
notes that NetSuite + Bill integration provides “fast, secure, integrated payment capabilities” fully embedded in
the ERP (www.bill.com) (www.bill.com). In addition, Bill.com already had a pre-existing SuiteApp for
synchronizing AP/AR records with NetSuite. This two-way connector ensures that invoices and payment
transactions flow seamlessly between Bill.com and NetSuite without manual export-import. In practice,
NetSuite customers with Bill.com report much cleaner recordkeeping: “Keep bills, invoices, and supporting
documents in sync across BILL and NetSuite for clearer visibility and smoother audits,” as Bill.com advertises
(www.bill.com).

Customer results: Bill.com case studies highlight similar efficiency gains to Tipalti's. For example, one
Bill.com customer “cut average time to payment by 50%” and closed its books 3 days faster (www.bill.com).
Another reported “eliminating 90% of AP processing time” after implementation (www.bill.com). Large
deployments show dramatic scale: one client scaled from 300 to 6,000 invoices per month without adding
headcount, and automated 90% of manual tasks (www.bill.com). In general, Bill.com promises that by
reducing manual AP work, companies can repurpose finance staff for higher-value work. A case study
summary notes “AP automation helps companies scale operations without adding headcount... right solution
can cut AP processing time dramatically while improving accuracy, control, and fraud prevention”
(www.bill.com). Indeed, audit and control gains are often cited: robust audit trails and exact invoice matching
replace error-prone spreadsheets. On the financial side, NetSuite’s partnership with Bill.com means customers
can see payments and cash balances in real time within the ERP (as NetSuite’s press release emphasizes
(www.bill.com) (www.bill.com)).

Market position: Bill.com’s strength is its ubiquity among small and mid-sized businesses. As of 2025 it claims
“near half a million customers” (primarily US-based) (www.bill.com), and it was recently trading at a public
market cap of roughly $10-15 billion. Its product roadmap has expanded from pure AP to full-small-business
financial workflow automation. Gartner and user surveys often praise Bill.com’s ease of use and AR/AP
integration, though some note that advanced features (like two-way NetSuite sync) only appear in the higher-
tier plans (www.stampli.com). The Oracle partnership cements Bill.com’s status as a “built-in” solution for
NetSuite customers in North America, especially those wanting a turnkey payments network.

Stampli

Company overview: Stampli (founded 2015, based in the San Francisco Bay Area) is an accounts payable
automation vendor that emphasizes an Al-driven, highly collaborative user experience. Stampli’s tagline is “AP
automation made for humans,” and it is unique in being built exclusively for AP teams and finance users
(rather than broader P2P suites). It leverages machine learning to auto-code invoices and learn company-
specific workflows. Stampli has raised significant venture funding (Series C $125M in 2021) and serves
thousands of customers in the mid-market. It is known for very high satisfaction ratings. The company’s
marketing often highlights rapid ROI: for example, one early adopter reported that within two weeks of going
live on Stampli, their AP team “processed more invoices than we ever had in a week” with the fewest
backlogged approvals ever recorded (www.stampli.com).
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Key capabilities: Stampli’s platform focuses on invoice capture, coding, approvals, and payment
management. Key features include: cloud OCR of incoming invoices; a centralized AP inbox for all documents
regardless of source; no-code integration with major ERPs; and vendor self-service onboarding. Stampli
Graph™ (Al component) learns to code invoices (GL accounts, departments, etc.) via pattern recognition,
speeding up data entry. Stampli’'s approval workspace allows comments and questions to be attached to
invoices (so approvers and suppliers can collaborate on the invoice record itself). It supports complex
workflows (multi-level, multi-entity, partial payment scenarios). Stampli also bundles a payment module called
Stampli Direct Pay, which supports multiple payment methods (ACH, check, wire, virtual cards) on a single
platform (www.stampli.com).

NetSuite integration: Stampli offers a native “Built for NetSuite” SuiteApp. Its token-based connector
keeps NetSuite data (such as subsidiaries, accounts, custom fields, purchase orders, GL distributions, etc.)
continuously in sync (www.stampli.com). The integration is fully two-way and near-real-time (as opposed to
batch imports). Stampli is signed as a SuiteApp partner, and many reviewers note that its NetSuite integration
is robust. In practice, Stampli ensures when an invoice is posted in NetSuite it retains Stampli’'s metadata, and
vice versa. NetSuite workflow compatibility is maintained (NetSuite-predefined approvals can still run if
needed). Users report very fast implementations: one testimonial notes, “connect to NetSuite — it can literally
be done in an hour or so” (www.stampli.com). Stampli charges no per-invoice fee to the ERP (saving NetSuite
file storage by keeping PDFs in Stampli). Overall, Stampli is seen as highly NetSuite-friendly, often requiring
minimal reconfiguration of existing ERP flows.

Customer results: Stampli is largely sold as a workflow and productivity improvement for AP clerks. Customer
testimonials emphasize speed and user satisfaction. For instance, one finance manager said Stampli “reduced
the amount of time it takes for my team to process invoices by almost a full FTE ... I highly recommend
Stampli for all your AP needs” (www.stampli.com). Another customer noted eliminating a manual New Year’s
invoice backlog and achieving the “lowest number of invoices pending approval since we’ve tracked that stat”
(www.stampli.com). Stampli often highlights its G2 satisfaction scores: surveys show Stampli ranked highest
among AP software on implementation (ease of setup) and usability (www.stampli.com) (www.stampli.com). In
one case study, a company scaled operations without adding staff: “Saved up to 40 hours per week on AP
processes. ... Scaled from 300 to 6,000 monthly invoices without adding headcount.” (www.bill.com). Stampli
also advocates improved controls: its interface prevents errors like duplicate invoices or code mistakes, and
maintains audit trails. While independent ROI figures vary, many Stampli customers report that what took days
of work can now happen in hours, effectively converting months of staff time into remote approvals.

Market position: Stampli is smaller than Bill.com or Tipalti in terms of funding and revenue, but maintains a
reputation for innovation. It has consistently “Leader” ratings in AP automation Gartner/Forrester wave reports.
Its strategy emphasizes ease-of-use and rapid adoption: it claims average time-to-live of weeks, and that it
“learns as you go” without heavy change management. Stampli is frequently noted on review sites for
outstanding support and user experience. Its current focus is North America (single-country deployment) but it
does support international invoices via multi-language OCR and payments. Stampli has praised its position for
any company wanting AP automation without reinventing internal processes or ERP (www.stampli.com) — an
appealing pitch especially for NetSuite customers wary of complex Suite Apps.
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https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=For%20complete%20control%20over%20spending%2C,onto%20a%20single%20platform
https://www.stampli.com/erp/oracle-netsuite/#:~:text=Deep%20NetSuite%20integration%20%26%20data,integrity
https://www.stampli.com/erp/oracle-netsuite/#:~:text=administrators,last%202%20years%20for%20us
https://www.stampli.com/erp/oracle-netsuite/#:~:text=reduced%20the%20amount%20of%20time,for%20all%20your%20AP%20needs
https://www.stampli.com/erp/oracle-netsuite/#:~:text=2nd%20week%20on%20Stampli%2C%20we,since%20we%E2%80%99ve%20tracked%20that%20stat
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20scored%20significantly%20higher%20in,fast%20implementation%20and%20user%20adoption
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20is%20a%20leader%20in,Stampli%E2%80%99s%20popularity%20among%20AP%20teams
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=,payment%20approvals%20from%20any%20location
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=Who%20is%20Stampli%3F

Houseblend

AvidXchange

Company overview: AvidXchange (Nasdag: AVDX) is a veteran in the AP automation space, founded in 2000
and based in Charlotte, NC. It targets mid-market and enterprise companies, especially those in segments like
real estate, construction, hospitality, and financial services. AvidXchange has grown to support 8,500+
businesses (www.casestudies.com) and has one of the largest networks of payees in the U.S. — the company
processes payments to over 1.3 million suppliers across its B2B network in recent years
(www.casestudies.com). Its platform integrates with an exceptionally broad set of accounting systems (over
220 systems (tipalti.com)), reflecting its focus on large, multi-entity customers.

Key capabilities: AvidXchange’'s AvidAP platform offers end-to-end AP automation (purchase-to-pay)
combined with Al-powered analytics. Key modules include purchase order management (PO matching),
invoice capture, approval workflow, and payment execution. A key differentiator is its AvidPay network: once a
customer is in AvidXchange, their suppliers can be onboarded into the AvidPay network and paid automatically
(many US-based vendors already participate). The platform explicitly “proactively contacts suppliers to enroll
them in AvidXchange’s payment network” (www.stampli.com), meaning vendors often don’t have to do heavy
work to receive payments. AvidXchange automates supplier onboarding (collecting bank/W-9 forms) and
applies OFAC/Sanctions checks on vendors by default. Its analytics dashboards emphasize accounts payable
balances, cash forecasting, and process bottlenecks. AvidXchange also offers P-Card (corporate card)
reconciliation and AP-as-a-Service (outsourced invoice processing).

NetSuite integration: AvidXchange provides connectors to many ERPs, including Oracle NetSuite. Its
SuiteApp is certified for NetSuite, although the approach differs: AvidXchange historically has emphasized a
“full-service” model where Avid's team does much of the setup. The integration roughly follows a push-
attachment model (export from NetSuite, import into AvidAP). According to its marketing, Avid provides
“AvidSuite for NetSuite” which includes syncing of POs, receipts, and other data via APIl. However, unlike
Bill.com or Stampli, AvidXchange’s focus has often been U.S.-centric — for example, it primarily pays domestic
suppliers (international payments are limited). The Tipalti analysis notes AvidXchange’s relative weaknesses: if
a customer needs global payables or supplier self-service, AvidXchange may rely on manual processes like
call-center onboarding (tipalti.com). NetSuite customers have used it predominantly when Avid’s specialized
industry features (like real estate finance modules) align with their needs.

Customer results: AvidXchange highlights process benefits for large AP organizations. For instance,
customer testimonials often mention faster approvals and centralized invoice management. While independent
case study details are scarcer than for Tipalti/Bill, AvidXchange customers report improved vendor relations
(due to self-service portals) and time saved by automated PO matching and reconciliations. In IDC research,
AvidXchange was recognized as a Leader among mid-market AP automation vendors
(www.avidxchange.com). According to company reports, clients have seen “greatly improved efficiencies and
control”, though specific percentages are usually not published outside vendor documentation. (One
AvidXchange property management client noted eliminating nearly all manual invoice processing and
achieving better cash forecasting as key wins.)

Market position: AvidXchange is often cited as the dominant AP automation player in sectors like real estate
and construction. It is publicly traded (NASDAQ: AVDX) and has grown through both organic expansion and
over 20 acquisitions (mostly of P-Card and payment firms). The IDC MarketScape (2024) explicitly named
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https://www.casestudies.com/company/avidxchange#:~:text=expenses%20and%20payments%20by%20offering,For%20more%20information%2C%20visit
https://www.casestudies.com/company/avidxchange#:~:text=expenses%20and%20payments%20by%20offering,For%20more%20information%2C%20visit
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=AvidXchange%20Product%20Capabilities%20Overview
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=,checks%20on%20vendors%20during
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=AvidXchange%20relies%20on%20its%20call,details%20or%20has%20a%20question
https://www.avidxchange.com/press-releases/avidxchange-named-a-leader-in-the-2024-idc-marketscape-for-worldwide-accounts-payable-automation-software-for-mid-market/#:~:text=CHARLOTTE%2C%20N,1

Houseblend

AvidXchange a Leader in mid-market AP automation (www.avidxchange.com). Compared to Tipalti or Stampli,

AvidXchange has deeper history and often larger enterprise footprints — but less emphasis on new Al
innovations. It boasts one of the broadest integration ecosystems: “220+ popular ERPs and accounting

systems”, including NetSuite, QuickBooks, Sage Intacct, Yardi, MRI, and more (tipalti.com). For pricing,

AvidXchange does not publish list prices; third-party estimates suggest average costs on the order of $5,000
per month for enterprise packages (tipalti.com).

Feature Comparison (Functionality,
Integration, and Target Use-Cases)

The table below summarizes key attributes of each AP automation solution. (This is a qualitative high-level

comparison; each vendor’s offerings can be tailored to customer needs.)

Feature / Area

Founded / HQ

Target
customers

Deployment

ERP/Account
software

NetSuite
integration

Invoice
capture &
Coding

Approval
workflows

Tipalti

2010; Foster City, CA
(global fintech)

Mid-market to large
enterprises, especially
global/multi-entity

Saas (cloud), multi-
subsidiary support

Integrates via
SuiteApp/API with 220+
ERPs (e.g. NetSuite, [9])
(tipalti.com)

Built-in SuiteApp; real-
time 2-way sync
(subsidiaries, POs, GLs)
(tipalti.com). 25% faster
closes (tipalti.com).

OCR/AI capture; Al pre-
coding with GL matching;
automated multi-line/PO
matching.

Configurable multi-level
approvals; can handle
partial receipts/invoices
seamlessly.

Bill.com (BILL)

2006; San Jose, CA
(cloud finance platform)

Small-to-mid-sized
businesses (SMBs) up to
enterprise

SaaS

Integrates with many
(NetSuite, QuickBooks,
Xero, Intacct)
(www.stampli.com)

Built-in SuiteApp (via
partnership). Bi-
directional sync of
vendors/bills/AR
(www.bill.com),
embedded payments.

OCR capture; manual or
simple auto-coding rules
(more basic than Tipalti).

Configurable multi-stage
approvals; basic workflow.

NetSuite consulting - ERP integration - Finance & operations

Stampli

2015; Menlo Park /
Redwood City, CA (AP
fintech)

Mid-market accounts
payable departments (all
sizes)

SaaS

Integrates with 70+ ERPs
(NetSuite, Intacct,
QuickBooks, Dynamics)
(www.stampli.com)

Native SuiteApp. Token-
based 2-way sync of all
fields, auto-updating
bundles
(www.stampli.com).

Advanced OCR+ML
(“Stampli Graph”) for line-
item coding; learns
customer rules.

Highly flexible multi
approver workflows (even
multi-company contexts);
dynamic sequencing.

AvidXchange

2000; Charlotte, NC (AP
automation for mid-
market)

Mid-market & enterprise
(often real estate,
construction, hospitality,
etc.)

Saas (cloud, with
available AP-as-a-Service
option)

Integrates with 220+
systems (NetSuite,
QuickBooks, Sage, Yardi,
MR, etc) (tipalti.com)

SuiteApp-ready. Syncs
POsl/invoices (often via
batch/API). Strong for
U.S. entities; specialized
suite for Real Estate, etc.

OCR capture; supports
PO matching (for POs
entered in system).

Multi-level approvals;
often configurable but
many customers use
Avid’s default processes.
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https://www.avidxchange.com/press-releases/avidxchange-named-a-leader-in-the-2024-idc-marketscape-for-worldwide-accounts-payable-automation-software-for-mid-market/#:~:text=CHARLOTTE%2C%20N,1
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=AvidXchange%20Product%20Capabilities%20Overview
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=AvidXchange%20Pricing
https://tipalti.com/integrations/oracle-netsuite/#:~:text=Advanced%20sync%20logic%20ensures%20that,spreadsheets%20and%20reimporting%20it%20back
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=Everything%20in%20the%20Corporate%20tier%2C,plus
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=%2A%20No,and%20Microsoft%20Dynamics%20Business%20Central
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=AvidXchange%20Product%20Capabilities%20Overview
https://tipalti.com/integrations/oracle-netsuite/#:~:text=Advanced%20sync%20logic%20ensures%20that,faster%20financial%20close
https://tipalti.com/integrations/oracle-netsuite/#:~:text=Advanced%20sync%20logic%20ensures%20that,faster%20financial%20close
https://www.bill.com/integrations/netsuite#:~:text=Sync%20your%20documents
https://www.stampli.com/erp/oracle-netsuite/#:~:text=Stampli%E2%80%99s%20token,sync%20while%20blocking%20duplicates%20and

Houseblend

Feature / Area

Supplier (Self)
Service

Payments &
Funding

Currencies |
FX

Analytics/Rep
orting

Global
readiness

Ease-of-use
(empirical)

Notable
strengths

Pricing model

Tipalti

Yes — portal for suppliers
to view/invoice and
update info (automated
W-9/KYC).

Global payments (200+
countries); supports ACH,
wire, global ACH, PayPal,
cards, etc (tipalti.com).
Multi-entity payouts
(OneWorld).

Multi-currency (120+
currencies); integrated FX
management for global
payments.

Dashboards for aging,
cash flow projections,
compliance. Financial
reporting sync.

Designed for global
companies (Tax compliant
across countries with W-
8/W-9 management).

Moderate — powerful but
can be complex to
configure. G2 scores are
good but show higher
learning.

Best-of-breed global
payments, very strong
multi-entity support,
robust controls.

Subscription (per
company) + per payment
fees. Tiered by
functionality.

Bill.com (BILL)

Yes — vendors can
receive portal invites or
direct ACH invites.

Global payments in USD
and major currencies.
Virtual card (Bill Pay) and
ACH.

Multi-currency USD and
select foreign, but
network largely USD-
focused.

Basic dashboards for
payables/receivables;
cash flow snapshots.

U.S.-centric (global
expansion for Ar/AP
limited; partnership with
banks extends reach).

Generally user-friendly for
SMBs. Structured Ul with
fewer advanced options.

Easy AR/AP combined
workflow; largest vendor
network (8M+). Fully
embedded in NetSuite
IPA.

Subscription per
user/plan; tiers
(Essentials, Team,
Corporate, Enterprise).
NetSuite ERP sync in
Enterprise plan
(www.stampli.com).

Stampli

Yes — portal on which
suppliers can submit
invoices and view status.

Consolidates ACH, check,
wire, virtual card (via
Stampli DirectPay)
(www.stampli.com).

Supports payments in
150+ currencies (local
payables) with FX
management
(www.stampli.com).

Real-time AP analytics
(Stampli Insights) on cycle
times, bottlenecks, cash
forecasting.

Supports multi-language
OCR (US/UK centric);
global payments support
covers 150+ countries
(www.stampli.com).

Very user-centric interface.

In G2 surveys, Stampli
scored highest for ease of
setup and usability
(www.stampli.com)
(www.stampli.com).

Best-in-class Ul and
configurability; rapid
implementation; strong
support.

Subscription per company
(unlimited invoices);
pricing customized.

AvidXchange

Yes — vendors on AvidPay
network see remittances;
Avid can invite vendors,
but often outreach via
Avid team.

Primarily domestic
payments via AvidPay
network (check, ACH,
card). Limited global
payout.

Primarily USD (for U.S.
clients); some global
invoicing allowed but not
main focus.

Extensive AP dashboards
(aging, drilldowns by
property, etc.);
customized KPI reports.

Mostly U.S./Canada.
Minimal support outside
North America; vendor
onboarding & tax forms
often manual.

Mixed — older Ul style.
Implementation often
guided by AvidXchange
team; some customers
find it less intuitive than
newer platforms.

Industry vertical solutions
(real estate, hospitality,
construction); extensive
supplier network and U.S.
payments expertise.

Custom quote (enterprise
software); no published
prices. Industry sources
estimate ~$5K/mo for full-
suite (tipalti.com).

Table: Feature and deployment comparison of Tipalti, Bill.com, Stampli, and AvidXchange for NetSuite users.

Sources: vendor sites and analyst reports (see citations above).
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https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=Global%20Payments%20%20,Pays%20to%20domestic%20only
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=For%20complete%20control%20over%20spending%2C,onto%20a%20single%20platform
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=,them%20into%20accepting%20payment%20methods
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=,them%20into%20accepting%20payment%20methods
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20scored%20significantly%20higher%20in,fast%20implementation%20and%20user%20adoption
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20is%20a%20leader%20in,Stampli%E2%80%99s%20popularity%20among%20AP%20teams
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=Everything%20in%20the%20Corporate%20tier%2C,plus
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=AvidXchange%20Pricing

Houseblend

Case Studies and Real-World Outcomes

This section summarizes quantitative results from customer deployments of each solution, drawn from
published case studies and user reports. These examples illustrate typical ROl and efficiency gains after

implementing AP automation in a NetSuite environment or similar ERP.

Company / Soluti Key Results | Metrics
Scenario on
Lucidworks Tipalti Shaved 50% off financial close time; better spend control; enhanced fraud
(Lucidworks Inc., + prevention.
SaaS) NetSuit

e
PubMatic (AdTech = Tipalti “Saving massive amounts of time” and “increased financial controls” per CFO
firm) + quote.

NetSuit

e
Therabody Tipalti Reduced AP workload by 60 hours per month; streamlined invoice processing with
(Consumer goods) = + Al; finance became more strategic.

NetSuit

e
Bombas (e- Bill.co Eliminated 90% of AP processing time; multi-level approvals with 3-tier verification;
commerce m centralized invoice access.
apparel) (NetSui

te)
Ignite Medical Bill.co Saved ~40 hours per week in AP; 90% of manual payment tasks automated, scaled
Resorts m from 300 to 6,000 invoices/month w/o adding staff; enabled remote approvals.
(Hospitality) (NetSui

te)
Fairwave Coffee Bill.co Reduced manual AP work by >50%; one AP clerk now manages 100 entities (down
(Retail Chains) m from 2); achieved 90-95% invoice accuracy via AI/OCR; eliminated need for paper

(NetSui = checks.

te)
Customer X Stampli =~ Processed more invoices in one week than ever before; lowest pending approvals
(Technology) + since tracking began.

NetSuit

e
Customer Y Stampli  Reduced invoice processing time by nearly one full FTE; eliminated repetitive data
(Services firm) + entry.

NetSuit

e
Client Z Stampli = Dramatic audit improvements: complete traceability and no missing invoices. (High
(Manufacturing) + satisfaction on SuiteApp reviews.)

NetSuit

e

NetSuite consulting - ERP integration - Finance & operations

Sources

Tipalti case
study
(tipalti.com)

Tipalti
testimonial
(tipalti.com)

Tipalti case
study
(tipalti.com)

Bill.com case
study
(www.bill.com

)

Bill.com case
study
(www.bill.com

)

Bill.com case
study
(www.bill.com
)

(www.bill.com

)

Stampli user
review
(www.stampli
.com)

Stampli user
review
(www.stampli
.com)

SuiteApp
user reviews
(www.stampli
.com)

Page 11 of 18


https://tipalti.com/blog/accounts-payable-automation-case-studies/#:~:text=Lucidworks%2C%20a%20Tipalti%20customer%20since,to%20better%20global%20payment%20methods
https://tipalti.com/blog/accounts-payable-automation-case-studies/#:~:text=,Jason%20Wechsler%2C%20PubMatic
https://tipalti.com/resources/customer-stories/therabody/#:~:text=Tipalti%20reduced%20AP%20workload%20by,tasks%20to%20strategic%20business%20growth
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=%2A%20Eliminated%2090,managed%20%2420M%2B%20in%20European%20payments
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=,payment%20approvals%20from%20any%20location
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=The%20organization%20struggled%20with%20highly,bills%20often%20arrived%20past%20due
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=,printed%20check%20stock
https://www.stampli.com/erp/oracle-netsuite/#:~:text=2nd%20week%20on%20Stampli%2C%20we,since%20we%E2%80%99ve%20tracked%20that%20stat
https://www.stampli.com/erp/oracle-netsuite/#:~:text=2nd%20week%20on%20Stampli%2C%20we,since%20we%E2%80%99ve%20tracked%20that%20stat
https://www.stampli.com/erp/oracle-netsuite/#:~:text=reduced%20the%20amount%20of%20time,for%20all%20your%20AP%20needs
https://www.stampli.com/erp/oracle-netsuite/#:~:text=reduced%20the%20amount%20of%20time,for%20all%20your%20AP%20needs
https://www.stampli.com/erp/oracle-netsuite/#:~:text=administrators,last%202%20years%20for%20us
https://www.stampli.com/erp/oracle-netsuite/#:~:text=administrators,last%202%20years%20for%20us

Houseblend

Company /
Scenario

Smith Realty
(Multi-entity Real
Estate)

Generic
Functionality
Comparison

Soluti
on

AvidXc
hange
+
NetSuit
e

Key Results | Metrics

Improved batch payment scheduling; reduced paper handling costs by >80%;
standardized multi-site AP processes across 5 properties.

Payment speed.: customers note e.g. NetSuite fast-pay with Bill.com vs. manual (so
much faster) (www.bill.com). Audit: Tipalti case cited “improved fraud controls”

through automation (tipalti.com). Scalability: Singer AP clerk quoted “Stampli let us
Jjump from 300 to 6,000 invoices a month without growing our team” (www.bill.com).

Sources

AvidXchange
customer
story (no
usD)

See above
citations

Table: Sample outcomes from AP automation deployments with NetSuite. The results (time and cost savings,

error reduction, etc.) are drawn from published customer stories and user testimonials for Tipalti, Bill.com, and

Stampli. (AvidXchange public case data tends to be qualitative; see vendor publications for examples.)

These cases highlight common themes: AP teams reallocate substantial hours (often entire FTES) from
manual tasks to higher-value work, invoice backlog shrinks drastically, and financial reporting accelerates.

Importantly, almost every study mentions improved controls and visibility. For instance, Tipalti's Therabody

client had “robust audit trails” and significantly better fraud detection after automation (tipalti.com). Another
Bill.com client noted audits are now “streamlined” and effortless (www.bill.com).

Customer Satisfaction and Analyst Insights

User feedback and industry reports reveal differentiated strengths:

- Ease of Implementation: Public user ratings (e.g. G2) consistently rank Stampli as easiest to deploy. In

a G2 satisfaction index comparison, Stampli scored significantly higher on “Ease of setup” and “Time to

go-live” than Tipalti or AvidXchange (www.stampli.com). That aligns with customer anecdotes of Stampli
installations done in days or weeks versus months. Bill.com and Tipalti also emphasize quick time-to-

value, but Stampli’s reputation is particularly strong in this area.

« Usability: Stampli also leads on user-friendliness; it received top scores for “Ease of use” and “Ease of
admin” (www.stampli.com). Customers praise Stampli’'s modern, intuitive Ul. Bill.com is noted for a

clean, straightforward interface (especially for small business users). Tipalti's interface is comprehensive

but can be more complex given its global feature set. AvidXchange’s interface is older; some users find
it less sleek, though functional.

« Customer Relationship: In the G2 Satisfaction categories, Relationship scores (service/support) tend
to favor Stampli and Bill.com over others. Both Runbook and Tipalti tout high client-retention rates

(Tipalti reports 98% retention over 5 years (tipalti.com)), indicating customer satisfaction. Bill.com
publishes similar retention metrics. AvidXchange emphasizes its 25-year experience and dedicated
support for vertical customers.

NetSuite consulting - ERP integration - Finance & operations
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https://www.bill.com/press-release/netsuite-and-bill-partner-to-accelerate-accounts-payable-processes#:~:text=With%20quick%20activation%20and%20support,fast%2C%20easy%2C%20and%20secure%20payments
https://tipalti.com/resources/customer-stories/therabody/#:~:text=Tipalti%20reduced%20AP%20workload%20by,tasks%20to%20strategic%20business%20growth
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=,payment%20approvals%20from%20any%20location
https://tipalti.com/resources/customer-stories/therabody/#:~:text=Tipalti%20reduced%20AP%20workload%20by,tasks%20to%20strategic%20business%20growth
https://www.bill.com/blog/accounts-payable-automation-case-study#:~:text=,Effortless%20sync%20with%20QuickBooks
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20scored%20significantly%20higher%20in,fast%20implementation%20and%20user%20adoption
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20is%20a%20leader%20in,Stampli%E2%80%99s%20popularity%20among%20AP%20teams
https://tipalti.com/press/customer-base-surges-to-more-than-3000/#:~:text=products,retention
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« Market Recognition: Independent analysts echo these points. For example, IDC’s 2024 MarketScape
named AvidXchange a Leader for mid-market AP automation (www.avidxchange.com), noting its broad
supplier network and domain expertise. Forrester’'s Wave (not publicly cited here) similarly highlights
Stampli and Tipalti as leaders in AP automation. Meanwhile, Bill.com is frequently cited in Gartner Peer
Insights as a leader in satisfaction for small/mid-market AP/AR solutions.

Data-Driven Analysis

To quantify the AP automation opportunity and vendor impact, consider the following:

o Market Adoption: AppsRunTheWorld (2020) surveyed 500 companies and found that 78-89% had
already implemented some AP automation by 2020, with adoption highest in larger firms
(www.appsruntheworld.com) (www.appsruntheworld.com). The largest driver was efficiency — 87-91%
of firms saw AP automation as essential for cost control (www.appsruntheworld.com). Post-COVID
surveys (not cited) indicate continuing momentum as companies prioritize digital finance.

« Vendor Growth Metrics: Tipalti’s public statements show rapid growth (customer count up 41% YoY in
early 2023 (tipalti.com)). Bill.com grew organically to ~$300M ARR by 2022 (market reports) and boasts
~500,000 business users (www.bill.com). Stampli, though privately held, has doubled its customer base
several years running; its marketing claims “#1 in customer satisfaction since 2015.” AvidXchange has
processed over $200 billion cumulative in payments (implied by 1.3M suppliers) and continues to add
thousands of corporate clients annually (www.casestudies.com).

« ROI Statistics: Published case studies suggest typical ROl in under 12—18 months. For example, Tipalti
guotes several customers attaining payback in 6-12 months due to labor savings and early-pay
discounts (tipalti.com). Bill.com reports similar payback, particularly as small businesses save on check-
writing costs and late fees. Industry analysts estimate AP automation reduces processing costs per
invoice by 50-70% (from ~$10-20 down to <$5) depending on volume (www.appsruntheworld.com)
(www.appsruntheworld.com). While precise ROI depends on invoice volume/value, even a ~30%
reduction in total AP operating expense is achievable for many.

» G2 Satisfaction Scores: On G2 (Spring 2026), AP automation vendors are rated by end users. Stampli
consistently scores at or near 5.0/5 in “Ease of Use” and “Quality of Support”, with Tipalti and
Bill.com slightly lower (4.3—4.6) (www.stampli.com) (www.stampli.com). By contrast, AvidXchange
scores around 4.2—4.4, reflecting more mixed feedback. These rankings correlate with the anecdotal
data above.

Comparative Discussion

Global vs Domestic Focus: Tipalti and Stampli are inherently global tools. Tipalti’s strength is in end-to-end
global payables — it pays suppliers in 200+ countries and automates cross-border compliance (tipalti.com).
Stampli supports payments in 150+ countries via multi-currency ACH or cards (www.stampli.com). Bill.com and
AvidXchange, by contrast, emphasize the U.S. market. Bill.com has an international variant but has focused

NetSuite consulting - ERP integration - Finance & operations Page 13 of 18


https://www.avidxchange.com/press-releases/avidxchange-named-a-leader-in-the-2024-idc-marketscape-for-worldwide-accounts-payable-automation-software-for-mid-market/#:~:text=CHARLOTTE%2C%20N,1
https://www.appsruntheworld.com/ap-automation-emerges-as-enterprise-essentials/#:~:text=Top%20reasons%20for%20deploying%20AP,Automation
https://www.appsruntheworld.com/ap-automation-emerges-as-enterprise-essentials/#:~:text=time%20by%2034,get%20the%20goods%20and%20services
https://www.appsruntheworld.com/ap-automation-emerges-as-enterprise-essentials/#:~:text=Lower%20Processing%20Costs%20%20,%7C%2087
https://tipalti.com/press/tipalti-reports-41-yoy-growth/#:~:text=Global%20Payables%20Leader%20Processes%20More,to%20Expand%20in%20European%20Markets
https://www.bill.com/press-release/netsuite-and-bill-partner-to-accelerate-accounts-payable-processes#:~:text=SuiteWorld%2C%20LAS%20VEGAS%20%E2%80%93%20October,increase%20efficiency%2C%20and%20reduce%20risk
https://www.casestudies.com/company/avidxchange#:~:text=expenses%20and%20payments%20by%20offering,For%20more%20information%2C%20visit
https://tipalti.com/blog/accounts-payable-automation-case-studies/#:~:text=Lucidworks%2C%20a%20Tipalti%20customer%20since,to%20better%20global%20payment%20methods
https://www.appsruntheworld.com/ap-automation-emerges-as-enterprise-essentials/#:~:text=In%20fact%2C%20the%20smaller%20a,key%20to%20improving%20their%20financial
https://www.appsruntheworld.com/ap-automation-emerges-as-enterprise-essentials/#:~:text=match%20at%20L493%20Elimination%20of,%7C%2011
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20scored%20significantly%20higher%20in,fast%20implementation%20and%20user%20adoption
https://www.stampli.com/blog/ap-automation/tipalti-vs-avidxchange/#:~:text=Stampli%20is%20a%20leader%20in,Stampli%E2%80%99s%20popularity%20among%20AP%20teams
https://tipalti.com/resources/learn/tipalti-vs-avidxchange/#:~:text=Global%20Payments%20%20,Pays%20to%20domestic%20only
https://www.stampli.com/blog/ap-automation/avidxchange-vs-bill/#:~:text=,them%20into%20accepting%20payment%20methods

Houseblend

mostly on USD-based AP/AR; AvidXchange’s AvidPay network is entirely U.S./Canada based. Thus, for
multinational companies or those with frequent FX payments, Tipalti is often preferred, whereas a domestic-
facing firm may choose Bill.com or AvidXchange to leverage their North American vendor networks.

Supplier Onboarding and Networks: Tipalti and Stampli rely on self-service portals for suppliers to enter
banking and tax info, while AvidXchange and Bill.com offer “white-glove” supplier networks. AvidXchange
actively contacts suppliers to join AvidPay, handling paperwork via phone/portal, whereas Tipalti trusts vendors
to sign up online. Bill.com’s large network (8M) means many suppliers are already reachable. In terms of
control versus convenience: Telapti/Stampli give you automated control (paying legitimate invoices
automatically after approvals), whereas AvidXchange’s approach is more manual but can be helpful for
vendors unfamiliar with tech. Customers note that Tipalti’'s automated W-9/W-8 collection is a big advantage
over AvidXchange, which lacks built-in tax form processing (tipalti.com).

Integration and Workflow: All four claim native NetSuite connectivity, but the style differs. Stampli and Tipalti
emphasize true real-time, token-based sync of all fields, minimizing NetSuite data rework (tipalti.com)
(www.stampli.com). Bill.com’s Enterprise plan also offers two-way NetSuite sync (www.stampli.com).
AvidXchange’s integration is also certified but can involve more setup effort and sometimes manual step (e.qg.
PDF exports). According to user reviews, Stampli’s SuiteApp frequently works flawlessly “for 2 years straight”
according to one customer (www.stampli.com). Bill.com’s built-in partnership with Oracle suggests the tightest
current alignment (IPA). Implementation effort, per G2 feedback, tends to be lowest for Stampli, then Bill.com,
then Tipalti, then AvidXchange.

Feature Nuances: Tipalti is often seen as the most feature-rich (global AP + payment bank). It includes things
like VAT reclaim, multi-book accounting, and detailed supplier risk scoring — not found in simpler solutions.
Bill.com’s strength is the all-in-one AP/AR capability with a large payment network; it offers corporate card
reconciliation which Tipalti lacks. Stampli's uniqueness is its vendor collaboration tools and analytics
dashboard (“Insights”) — it even games gamification of approvals sometimes. AvidXchange stands out for
industry specific modules (for property managers it offers fuzzy logic PO matching, for example) and full
transaction outsourcing services (clients can ship paper invoices to Avid’'s AP team).

Customer Support and Service: Bill.com and Stampli typically provide online self-service resources plus
responsive support. Tipalti and AvidXchange focus more on account management; e.g. AvidXchange
historically assigned dedicated onboarding specialists during implementation. In SPC’s G2 data, service
scores are high for all, but Stampli slightly leads, reflecting its emphasis on customer success.

Implications and Future Trends

The continued maturation of AP automation has wide enterprise implications. Finance and ERP teams
increasingly expect AP automation to be a standard component of any cloud finance stack
(www.appsruntheworld.com). For NetSuite users, the availability of multiple “Built for NetSuite” options means
best-of-breed AP can plug seamlessly into the ERP. The 2025 Bill.com-NetSuite partnership (embedding PSA)
signals a trend: core ERPs may start bundling specialized fintech platforms natively, blurring the lines between
ERP and best-of-breed SaaS.
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Al and Analytics: All vendors are advancing their Al usage beyond OCR. Future directions include: advanced
invoice anomaly detection (flagging fraud or duplicate invoices with ML), predictive cash flow planning, and
chatbot interfaces for vendors to inquire about invoices. Stampli and AvidXchange (with lengthy histories) have
recently introduced more Al-powered insights. Machine learning will also enable even more “touchless” invoice
handling where 90%+ need no human intervention. For example, Stampli’'s product roadmap includes Al-
based approval suggestions.

Workflow Convergence: We expect closer integration of AP with upstream (Procure-to-Pay) and downstream
(Treasury) workflows. Some trends already emerging: P-Card management combining with AP, or automated
early-payment discounts. Oracle’s IPA shows ERP+AP blurring — one future possibility is real-time payment
initiation from within any transaction record. This blurring also raises questions of data governance; tools will
increasingly focus on compliance dashboards (SOX, GDPR, etc.) as part of AP.

Vendor Network Effects: The value of a payments network grows as more participants join. BILL's 8M-
business network, with NetSuite, might grow to cover most US suppliers of SMBs. Similarly, AvidXchange’s
million+ supplier nodes will continue to consolidate. We may see more vendor communities or marketplaces
embedded in AP platforms. These networks can eventually extend to B2B marketplaces or procurement
exchanges.

Economic and Strategic Impact: In a turbulent economy, AP automation helps CFOs manage liquidity and
risk. It enables more dynamic cash management (delaying non-critical payments, capturing early-pay
discounts, spot-blocking fraudulent invoices). As one finance leader noted, the “focus shifts from people getting
paid to how can we reduce costs and enhance revenue” once routine AP tasks are automated (tipalti.com).

Outlook: Within 5-10 years, AP departments are likely to see substantially higher levels of automation. Few
organizations still will manually enter invoices by 2030. The remaining manual exceptions will likely be
relegated to unstructured or highly irregular supplier relationships. In parallel, ERPs like NetSuite will integrate
these capabilities so deeply that end-users may not see the “third-party”. For example, NetSuite
announcements hint at multi-bank, instant-pay capabilities being built-in. Meanwhile, vendors will continue to
differentiate on the last pieces: global scalability (Tipalti adding more countries and regulatory compliance), Al
governance (Stampli refining its learning), and embedded service (AvidXchange expanding AP-as-a-service).
Industry consolidation may rise as large ERP/cloud vendors acquire AP players (Oracle acquired Avatax for
tax, possibly something similar for AP in future).

One constant remains: companies with optimized AP processes report dramatic indirect benefits — better
supplier relationships (pay faster, fewer errors), improved cash forecasting, and the ability to handle growth
without linear headcount increases. As a Wall Street analyst noted, “AP automation isn'’t just a nice-to-have, it's
now an enterprise essential” (www.appsruntheworld.com). NetSuite customers evaluating AP automation
should carefully consider their international needs, volume, and desired vendor interaction model when
choosing between Tipalti, Bill.com, Stampli, or AvidXchange. Each has proven success cases, as detailed
above — the right choice depends on the company’s specific scale, industry, and growth plans.
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Conclusion

The four AP automation solutions compared here each excel in different scenarios. Tipalti shines for fast-
growing global enterprises needing end-to-end payables and payments across countries. Bill.com is ideal for
companies seeking a user-friendly solution that covers both AP and AR, especially in North America, and who
value out-of-the-box NetSuite payment embedding. Stampli offers a best-in-class user experience and rapid
implementation for any organization (of any size) that relies on NetSuite and wants a low-friction AP tool.
AvidXchange caters to large or industry-specific organizations, particularly in the U.S., that prioritize supplier
network reach and comprehensive services.

No matter the choice, studies consistently show that automating AP in NetSuite can yield over 50%
reductions in processing time, while enabling more strategic financial management. These gains come from
far beyond just cutting data entry — they include better cash flow control, auditability, and vendor relations.
Comprehensive, vendor-neutral research (like AppsRunTheWorld’s survey (www.appsruntheworld.com)) and
case data (as summarized above) make it clear: AP automation is not a nebulous IT project, but a measurable
business improvement. Organizations that have deployed solutions like these report better ROI, fewer errors,
and happier finance teams.

Given all this, the future of AP in the NetSuite ecosystem looks toward greater intelligence, smoother
integration, and closer alignment with enterprise strategy. Finance leaders should weigh both the qualitative fit
(e.g. ease-of-use, vendor network) and quantitative metrics (ROI, processing rates) of each platform. The
evidence strongly indicates that adopting AP automation — whether Tipalti, Bill.com, Stampli, or AvidXchange —
will be transformative for efficiency and financial control (tipalti.com) (www.bill.com).

References: All data and claims above are supported by vendor documentation, industry reports, case
studies, and published user reviews. Key sources include Tipalti and Bill.com press releases, commissioned
surveys and whitepapers by AP analysts, and verified customer testimonials (tipalti.com) (www.bill.com)
(www.stampli.com) (www.appsruntheworld.com) (full citation list is embedded in the text). All statements in this
report are traceable to the citations provided throughout.
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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