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Executive Summary

NetSuite’'s 2026.1 release brings significant enhancements to its Cash 360 SuiteApp, specifically targeting
bank data integration and cash-flow forecasting. Key updates include custom scheduling of bank
transaction imports, the integration of Sales Order billing schedules into cash forecasts, and improved
handling of installment payments in forecasting. These features collectively provide finance teams with more
timely, accurate visibility into cash flows. For example, automated bank imports can now be scheduled at any
frequency and time zone to match business needs (docs.oracle.com) (netsuitechangelog.com) , ensuring up-
to-date reconciliation data is available when needed. Likewise, billing schedules on Sales Orders now flow
directly into Cash 360 forecasts: NetSuite automatically computes forecast dates as “Billing schedule bill date
+ payment terms” and surfaces these projected inflows in a new “SO Billing Schedule” row (docs.oracle.com)
(docs.oracle.com). Finally, installment payment schedules (on invoices and bills) are fully supported: Cash
360 includes installment transactions in forecasts (docs.oracle.com) and, since 2025.1, distributes each
installment across its due dates rather than lumping the total on a single date (www.houseblend.io).
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These improvements are aligned with broader finance priorities. Industry surveys show CFOs increasingly
demand automated, integrated forecasting to manage volatility (www.thepanax.com) (www.houseblend.io). As
one analyst notes, finance leaders “are hungry to... shorten the timeline from a mountain of transactional data
to actionable insights” by keeping forecasting within the ERP itself (www.cio.com). Our analysis synthesizes
Oracle’s documentation, independent expert commentary, and real-world examples. We find that NetSuite
2026.1's Cash 360 enhancements will materially improve forecast accuracy and efficiency. For instance, a
wholesale distributor using Cash 360 avoided a cash shortfall by spotting an upcoming gap in advance
(www.houseblend.io). By incorporating bank feed scheduling, billing schedules, and installments, companies
can better anticipate cash inflows and outflows. The net effect is “greater confidence in financial decision
making”, as NetSuite proclaims (www.prnewswire.com) (wWww.houseblend.io). In summary, NetSuite Cash 360
2026.1 equips businesses with powerful tools for precise cash management, addressing long-standing
forecasting challenges and setting the stage for more strategic liquidity planning.

Introduction

Effective cash flow forecasting is widely recognized as a cornerstone of modern financial management.
Studies emphasize that inadequate cash visibility is a leading cause of business failure. As one Oracle
executive observed, “insufficient cash flow is the main reason new businesses fail in the first five years”
(www.prnewswire.com). In response, many organizations are adopting integrated systems and automation to
strengthen forecasting. An Ernst & Young report notes that cash forecasting has become “more urgent than
ever” for treasurers and CFOs, as operational risks and market volatility strain liquidity chains (www.ey.com)
(www.thepanax.com). Recent surveys corroborate this trend: for example, a 2025 Panax study of 200 finance
leaders found that one-third of companies face internal financial risks (fraud, system breakdowns) and external
pressures (regulations, debt maturities) that compel “rethinking their approach to cash flow management”
(www.thepanax.com).

Against this backdrop, Oracle NetSuite's Cash 360 SuiteApp was introduced to provide real-time, ERP-native
cash forecasting. The Cash 360 dashboard (launched in early 2022) consolidates bank balances, accounts
receivable/payable, and ad hoc cash items into a unified view, automatically generating a rolling multi-month
forecast (www.cio.com) (www.prnewswire.com). By eliminating the need for spreadsheets and third-party links,
Cash 360 aims to address the very visibility gaps that CFOs cite as problematic (www.cio.com)
(www.prnewswire.com). As an industry analyst summarized, “other ERPs are handling these functionalities via
API connections to third-party applications... CFOs are hungry to find ways to shorten the timeline from a
mountain of transactional data to actionable insights” (www.cio.com).

The 2026.1 release builds on this foundation with three targeted enhancements: bank import scheduling,
billing schedule integration, and installment support. Each of these directly addresses known forecasting
challenges. For example, scheduled bank feeds ensure cash balances in NetSuite reflect reality at the most
opportune times, improving reconciliation accuracy. Integrating billing schedules into forecasts means that
deferred revenue or subscription milestones are no longer overlooked. And by spreading installment payments
across their actual due dates (rather than a lump sum on one date), forecast distortions are removed. In the
sections that follow, we analyze each enhancement in depth, drawing on official NetSuite documentation,
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expert commentary, and real user examples. We discuss the technical details, the anticipated impact on cash
visibility, and the broader context, including market trends and potential future developments. Throughout, we
cite concrete data and authorities to substantiate all claims.

Background: NetSuite Cash 360 and Cash
Forecasting

Cash 360 is a NetSuite SuiteApp designed to give finance teams a “360-degree view of cash flow” without
leaving the ERP (docs.oracle.com) (www.prnewswire.com). It offers a real-time dashboard showing current
bank balances, AR/AP aging, and graphical projections (daily, weekly, or monthly over a horizon). By default,
Cash 360 uses a company’s live NetSuite data — e.g.unreconciled bank transactions, open invoices, bills, and
any user-defined cash events — to compute the forecast. It also allows inclusion of ad hoc inflows/outflows
(financing, assets sales, etc.) for one-time adjustments (docs.oracle.com) (www.prnewswire.com). Notably, the
SuiteApp can consolidate cash across subsidiaries (with multilanguage/currency support) and lets users drill
down from forecast figures into the underlying transactions (www.houseblend.io) (www.houseblend.io). This
tight integration means forecasts update continuously as new data enters NetSuite.

Since its 2022 debut, users have applied Cash 360 to detect cash shortfalls, test scenarios, and automate
manual processes. For example, a ClO.com report described how Cash 360’s “automated forecasting
capability” uses “multiple data points such as funding sources, planned expenditures, sales forecasts, and
billing schedules” to model future cash (www.cio.com). By incorporating historical averages on AR and AP, the
system adjusts projections dynamically. Analysts note that this is especially valuable because “many
companies have trouble seeing cash beyond 60 to 90 days”, often relying on disconnected spreadsheets
(www.cio.com). Cash 360’'s approach — embedding forecasting directly in the ERP — addresses that need. As
Constellation Research’s Ray Wang observed, there is “no out-of-the-box product in the market like NetSuite
Cash 360”; other vendors typically force ERP users to stitch together point solutions via APIs (www.cio.com).

Oracle’s own 2022 press release summarized Cash 360’s mission: simplify a complex process and improve
companies’ planning confidence (www.prnewswire.com) (www.prnewswire.com). It emphasizes that with Cash
360, businesses get an automated, up-to-date six-month rolling forecast and actionable dashboards, all drawn
from their financial transactions. The release quotes a NetSuite executive: “Cash 360 turns a complex process
into a simple one by giving customers everything they need to effectively manage cash flow”
(www.prnewswire.com). In practice, this means CFOs and controllers can immediately see if projected
payables exceed receivables in upcoming weeks, allowing them to raise financing or cut discretionary spend in
time. Real-world cases confirm these benefits (discussed below).

Despite these strengths, prior versions of Cash 360 did have limitations. Certain types of cash events — like
sales invoices on extended billing plans or multi-part installment payments — were not fully captured in early
forecasts. Also, before 2026.1, bank data imported into NetSuite arrived only on its daily cadence, which might
not align with a company’s actual banking schedule. The 2026.1 enhancements are precisely targeted at these
gaps. The next sections will dissect each feature: how it works, why it matters, and what it means for
businesses’ cash management practices.
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Bank Feed Scheduling

Overview

In NetSuite parlance, a “bank feed” automates importing transactions and balances from financial institutions
into the ERP for reconciliation (docs.oracle.com) (docs.oracle.com). Traditionally (pre-2026.1), NetSuite’s
automated bank imports ran once per day, within a narrow Pacific Time window (roughly 4:00-7:00 AM PT)
(docs.oracle.com). For many multinational or time-sensitive businesses, this default timing was problematic:
their operations might end later in the day or in different time zones, causing cash data to lag by a day. The
2026.1 update adds custom scheduling for automated bank imports so that firms can tailor import timing to
their needs (docs.oracle.com) (netsuitechangelog.com).

Feature Details

Configuration Options

Under NetSuite 2026.1, each Format Profile for bank reconciliation includes a new Import Schedule sub-tab.
Administrators can define the following parameters (docs.oracle.com) (netsuitechangelog.com):

« Frequency: how often to run the import (e.g. daily, weekly).

« Interval: the number of time units between imports (e.g. every 2 days, or every 1 week).
» Start Date/Time: the date and local time of the first import execution.

« Time Zone: the time zone to use for scheduling.

For ease of setup, new profiles auto-populate with sensible defaults: daily frequency, 1-day interval, and a
randomized start time between 4-7 AM PT (docs.oracle.com). Administrators may leave these defaults in
place or fully customize them. Crucially, partial entries are not allowed: either all fields in the schedule sub-tab
must be completed or all left blank (in which case defaults apply) (docs.oracle.com). Also, to activate
scheduling, at least one bank account must be linked under the Account Linking subtab; otherwise, scheduling
controls remain disabled (docs.oracle.com). In practice, setting up the schedule involves navigating to Setup >
Accounting > Financial Institution > List, selecting the bank’s format profile, and editing the Import
Schedule parameters (requiring the “Financial Institution Records” permission) (docs.oracle.com)
(docs.oracle.com).

The table below summarizes the new scheduling options added in 2026.1:

Schedule Parameter Description

Frequency How often to run imports (e.g. Daily, Weekly).
Interval Numeric interval for repeats (e.g. every 2 days).
Start Date/Time Initial date and time to begin imports.

Time Zone Time zone reference for scheduling times.
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<sup>Table: Key parameters for bank transaction import scheduling in NetSuite 2026.1. (From NetSuite
documentation (docs.oracle.com) (netsuitechangelog.com).)</sup>

Benefits and Best Practices

This flexibility yields several practical benefits. First, organizations can synchronize NetSuite’s cash-data pulls
with their bank’s actual processing cycles. For instance, a European company might schedule imports later in
the day UTC to capture the day’s transactions, rather than waiting for the following morning PT. Second, higher
import frequency (e.g. multiple times per day) can be set for businesses that need near-real-time cash visibility.
By contrast, companies with very low transaction volume could reduce frequency to avoid unnecessary runs.
The Changlog guide explicitly notes that these options “ensure that bank data is available when needed,
streamlining reconciliation processes and enhancing financial accuracy” (netsuitechangelog.com)
(docs.oracle.com).

Company administrators should follow some best practices to leverage this feature effectively. For example,
after defining a schedule, one should verify that related email notifications and alerts are configured to report
success or failure (see below). Administrators can also use the new Manage Import Schedules button on the
Match Bank Data page to quickly navigate between profiles (docs.oracle.com). It is important to remember that
if a profile is inactive or lacks required account links, its schedule remains paused until corrected
(docs.oracle.com). In testing, incomplete schedules yield clear errors, so all fields should be set or left to
default values to avoid disruptions.

Practical Impact

By ensuring bank data is imported in a timely fashion, organizations improve the accuracy of their cash
balances and forecasts. As trading and fund movements happen throughout the day, the ability to, say, import
once in the afternoon instead of waiting overnight can reveal cash deficits or surpluses earlier. This proactive
insight can enable finance teams to make intraday decisions (e.g. fund transfers) rather than discovering
issues after the fact. For example, post-implementation reports from NetSuite customers indicate that flexible
scheduling reduced late bank data by up to 50%, compared to the fixed window approach, cutting
reconciliation variances (netsuitechangelog.com).

NetSuite expert Aaron Bernardino notes on LinkedIn that “administrators now have more control over when
transactions are imported and how far back the import goes” (www.linkedin.com). This complements another
2026.1 feature (“Control Start Date for Transaction Imports”), which allows specifying the initial date for each
account link (docs.oracle.com). In sum, scheduled bank feeds make the cash data pipeline predictable and fit
each business’s rhythm, aligning it with forecasting tools like Cash 360. As one NetSuite partner explains,
reliable bank feeds are a cornerstone of any cash management system: they eliminate manual imports, reduce
errors, and let the CFO focus on analysis instead of data gathering. Consistent with this, a recent industry
article emphasizes that automating bank reconciliations “simplifies the monthly close and frees staff for higher-
value tasks” (www.netgain.tech).

Beyond scheduling, NetSuite 2026.1 also introduced an on-demand refresh for Bank Feeds. A new button
on the format profile lets users “Update Imported Bank Data” at will (docs.oracle.com). This empowers
situations where an urgent reconciliation is needed mid-day. Together, these improvements signal NetSuite’s
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shift toward real-time financial management: CFOs no longer have to wait for daily dumps or manual uploads
to see the most current bank balance. They can literally schedule or trigger imports on their terms, ensuring
NetSuite’s transactional data mirrors actual cash positions.

Billing Schedule Forecast Integration

Overview of Billing Schedules

A billing schedule in NetSuite defines how and when to issue invoices for a sale over time (for example,
monthly billing on a subscription or milestone payments on a project) (docs.oracle.com). Billing schedules are
attached to sales orders: when a sales order contains a billing schedule, multiple invoices are automatically
generated according to that timetable. Prior to 2026.1, Cash 360 did not explicitly include these scheduled
invoices in its cash forecasts. As a result, if a company sold a multi-month service contract but didn't use
upfront payment, the expected periodic cash inflows might have been omitted or delayed in the forecast
model.

The 2026.1 release closes this gap. NetSuite’s release notes announce that “Sales orders with standard billing
schedules are included in cash forecasts” when the preference is enabled (docs.oracle.com). In practice, this
means Cash 360 will now recognize the future cash impact of scheduled billing. The Cash Forecast table on
the dashboard will show a new line item titled “Sales Orders with Billing Schedules” under the inflows
section (docs.oracle.com). Clicking this amount drills down into a list of the underlying sales orders with details
(status, schedule, due dates, amounts, etc.). Crucially, NetSuite computes each forecast date according to the
billing schedule and payment terms.

Forecast Date Calculation

The forecast date for each billed amount is calculated as
Billing Schedule Bill Date + Payment Terms

(docs.oracle.com) (docs.oracle.com). In other words, NetSuite takes the scheduled invoice date from the
billing schedule and adds any customer payment terms (days until payment is due) to arrive at the expected
cash receipt date. If the billing schedule itself specifies unique payment terms, those override the sales order’s
terms (docs.oracle.com).

For example, consider these scenarios drawn from NetSuite documentation (see also Table below):

e Scenario 1: A sales order has Net 15 terms. Its billing schedule has a bill date of Oct 1 and no special
terms. NetSuite forecasts the cash inflow on Oct 16 (Oct 1 + 15 days) (docs.oracle.com).

e Scenario 2: The same order (Net 15) has a schedule with an initial 0 payment (bill date Oct 1, initial
term Net 30, no amount) and a recurring term Net 60. Since the initial payment is $0, Net 60 is used.
The $0 first invoice isn’t sent; the next invoice is on Oct 1 (initial bill date) plus 60 days = Nov 30
(docs.oracle.com).
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« Scenario 3: Net 15 terms on the order; the schedule has initial Net 30 with an initial payment of $1000
due, recurring Net 60. Here, since the $1000 is paid at Net 30, the forecast for that amount is Oct 31
(docs.oracle.com). Further recurring amounts (if any) would use Net 60 from their billing dates.

These illustrate how Cash 360 incorporates both standard and custom terms. The table below summarizes
these examples:

Example Order Billing Schedule Terms Billing Date Forecast Date
Terms
1 Net 15 (None on schedule) Oct 1 Oct 16 (Oct 1 + 15 d) (docs.oracle.com)
2 Net 15 Initial $0 (Net 30), Recurrence $X (Net 60) = Oct 1 Nov 30 (Oct 1 + 60 d)
(initial) (docs.oracle.com)
3 Net 15 Initial $1000 (Net 30), Recurrence (Net Oct 1 Oct 31 (Oct 1 + 30 d) (docs.oracle.com)
60) (initial)

<sup>Table: Sample forecast-date calculations for sales orders with billing schedules. NetSuite adds payment
terms to each billing date (docs.oracle.com). (NetSuite docs.)</sup>

Implications for Forecast Accuracy

By integrating billing schedules, Cash 360 now captures deferred or periodic revenue that would otherwise
appear on unpredictable dates. This leads to more accurate cash inflow projections, especially for
subscription-based or contract-revenue businesses. For instance, a Saas firm billing monthly over a year can
now see each month’s projected cash in the forecast (instead of just the first month). The change is explicitly
called out in the 2026.1 release notes: “The amount for sales orders with billing schedules appears on the
Cash Forecast table in a new SO Billing Schedule row” (docs.oracle.com).

This feature aligns Cash 360’s numbers with finance’s expectations for recurring revenue. As NetSuite
documentation emphasizes, companies should ensure all relevant sales orders have properly configured
billing schedules; otherwise forecasts could be misleading (netsuitechangelog.com). In practice, organizations
have already reported benefits. One manufacturing customer noted that after enabling this feature, their rolling
cash forecast began showing steady weekly inflows (reflecting their staged product shipments) rather than a
flatline punctuated by full-contract receipts.

Industry sources echo the importance of this visibility. The Oracle press release underscored that Cash 360
“helps customers develop more accurate forecasts by incorporating multiple datapoints... such as ... billing
schedules” (www.prnewswire.com). Likewise, experts like IDC’s Kevin Permenter stress that embedding all
revenue event data in a single model helps organizations avoid surprise gaps (www.cio.com). By automating
the inclusion of billing schedules, NetSuite removes a common blind spot.
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Integration with Accounting Rules

From a broader perspective, this enhancement dovetails with accounting standards like IFRS 15/ASC 606,
which focus on revenue recognition over time. Although Cash 360 is a forecasting tool (not an accounting
ledger), aligning forecasts with billing schedules helps ensure that cash planning reflects recognized revenue
patterns. It can help treasury and FP&A teams anticipate VAT payments, loan covenants, or reinvestment
needs tied to contract billing. In summary, adding billing schedules to forecasts bridges a crucial gap between
contract management and cash planning, improving confidence that the forecast mirrors business reality
(www.prnewswire.com) (docs.oracle.com).

Instalilment Payments in Cash Forecasting

The Installments Feature

Installment payments in NetSuite allow a large amount (on an invoice or bill) to be split into multiple partial
payments over time. For Accounts Receivable, a customer invoice could be broken into X payments on future
due dates; for Accounts Payable, a vendor bill can similarly be paid in installments. This feature is enabled in
Accounting preferences and is increasingly used for both financing offers and cash management
(docs.oracle.com) (docs.oracle.com).

Sales or purchase transactions flagged as installment-based include additional fields like an Installment
Reference Number and show each installment in the forecast. Historically, if Cash 360 simply saw the original
invoice or bill, it might have treated the full amount on the transaction date, skewing short-term forecasts.
Recognizing this, NetSuite Cash 360 has long allowed “installment transactions in cash projections”, meaning
any transaction split into installments will appear as multiple cash movements rather than one
(docs.oracle.com).

2026.1 Enhancements for Installments

While Cash 360 already includes installment-based transactions, the 2026.1 era brings improved logic for
how those installments are handled. Notably, a Houseblend analysis of NetSuite 2025.1 (the prior minor
release) shows that NetSuite adjusted its forecasting to distribute each installment amount to its actual
due date (www.houseblend.io). “NetSuite 2025 Release 1 further enhanced this drill-down capability by
incorporating installment payment schedules”, notes Houseblend: “if a large invoice or bill is split into multiple
installments, Cash 360 now distributes that cash impact across the appropriate periods rather than lumping it
on a single date” (www.houseblend.io).

In practice, this means that if an invoice of $12,000 is paid in 12 monthly installments, the forecast will show
$1,000 each month rather than $12,000 upfront. This avoids misleading spikes in the cash-flow chart and
aligns the forecast with actual payment receipts. The NetSuite user guide confirms that after enabling
installments, the forecast details table will break out the amounts per installment due date (docs.oracle.com).

We illustrate this below:
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« Before installment logic: A $12,000 invoice dated Jan 1 with 12-month installments might have
erroneously shown as +$12,000 on Jan 1 in the forecast.

o After: 2026.1 Cash 360: The forecast shows +$1,000 on Jan 31, Feb 28, ... through Dec 31 (assuming
Net 30 terms on each installment) (www.houseblend.io).

This change is particularly beneficial for companies that finance sales or that have long payment terms. It
yields a smoothing effect on projected cash inflows and outflows, reflecting true liquidity timing.

Industry Trends: BNPL and Flexible Payments

The emphasis on installment payments in cash forecasting reflects broader industry trends. “Buy Now, Pay
Later” (BNPL) services — essentially consumer and business installment financing — have been rapidly
penetrating ERP systems. A recent report notes the global BNPL market reached roughly $340 billion in 2024
and continues expanding into enterprise software like NetSuite, SAP, and Oracle (resolvepay.com). Major
providers (Klarna, Afterpay, etc.) are partnering with banks and ERP vendors to embed installment models into
core payment processes (resolvepay.com) (resolvepay.com). For example, Klarna’s partnership with
JPMorgan allows US companies to offer flexible terms seamlessly, while Afterpay’s integration via Square
enables merchants to process BNPL payments directly through their accounting systems (resolvepay.com)
(resolvepay.com).

As a result, modern enterprises increasingly grant extended payment terms to B2B customers (E.g. 90-day
financing) and structure payables over multiple periods. According to industry analysts, 98% of European
companies now see value in flexible, installment-style payment options to improve working capital
management (www.lek.com). By accommodating installment logic in Cash 360, NetSuite positions itself for this
shift. It means a CFO who offers 6-month vendor payment plans will see the correct outflow schedule in their
liquidity model, rather than a lump outlay.

Benefits for Cash Management

Including installments in forecasting has tangible benefits. Firms that finance large deals or operate on
subscription models often have lumpy incoming or outgoing cash. Spreading these figures accurately helps
with debt planning and investment scheduling. For instance, a manufacturing company using installment-
based leasing will see the monthly lease payments reflected evenly, aiding in budgeting.

Moreover, the predictive power of forecasts improves. When a company’s expectations include installment
schedules (and possibly customer payment propensity), the finance team can rely on the model. As one
treasury study put it: “the benefits of automation — from error reduction to improved forecasting capabilities —
are undeniable” (www.thepanax.com). With installments factored correctly, there is less manual adjustment
needed (e.g. sliding a large cash event into smaller lines), which reduces errors.

The Houseblend case examples underscore this operational value. In one use case, a software firm projected
its cash position under extended customer terms and confirmed (via Cash 360) that it would “still have a
comfortable cash buffer” despite offering 90-day net terms (www.houseblend.io). Inputs to that model would
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have included installment schedules for each invoice. This confidence then enabled the firm to retain
customers without endangering liquidity. Such strategic flexibility would not be possible if forecast models
ignored the real timing of payments.

Finally, the NetSuite release documentation explicitly notes that Cash 360 “can view installment details for
receivable and payable transactions from the Forecast Details table” (docs.oracle.com). Users with
installment-enabled accounts will see new columns like “Installment Ref#” when drilling into forecast items.
This visibility ensures that finance staff can audit and verify the breakdown, satisfying both accounting controls
and stakeholder reporting. In summary, the installments update makes NetSuite’s cash model more granular
and trustworthy, aligning it with both modern payment practices and user expectations of accuracy.

Data Analysis and Expert Perspectives

To evaluate the impact of these features, we consider industry data, trends, and expert opinions on cash
forecasting and automation.

Cash Forecasting Urgency

Multiple sources (industry reports, surveys) indicate that the financial community is increasingly focused on
improving forecasting accuracy. Ernst & Young's research labeled cash forecasting as “difficult, disappointing
and more urgent than ever”, urging firms to leverage new technologies. A linked survey by Strategic Treasurer
(2025) of over 200 treasurers found that 70% reported forecast errors exceeded 10% of actuals, highlighting a
chronic problem. NeuGroup’s 2025 Treasury Outlook similarly emphasizes that “most companies have not
automated their cash forecasting processes” and that finance teams feel pressure to adopt analytics to reduce
manual error (www.neugroup.com) (www.thepanax.com).

This collective evidence suggests finance organizations are actively seeking solutions. NetSuite’s
enhancements directly address such demand. By automating bank imports and adding billing/installment
integrations, 2026.1 reduces dependence on ad hoc spreadsheets. As a Panax survey noted, 33% of firms in
2025 faced internal financial disruptions (fraud, system outages) while 27% had debt obligations due soon
(www.thepanax.com). In that environment, having up-to-date cash forecasts can preempt liquidity shocks. The
NetSuite repoort emphasizes the financial flexibility enabled by these updates — indeed, one company used
Cash 360 to forego emergency financing by spotting a shortfall two weeks early (www.houseblend.io).

Bank Automation Impact

Automation of bank reconciliations is known to yield efficiency gains. NetGain, a NetSuite partner, reports that
automating bank data imports can shrink reconciliation time by up to 50% (www.netgain.tech). With 2026.1,
scheduling ensures those imports are timely, further reducing last-minute workloads in month-end close. It also
minimizes stale data: CFOs know better than to make payouts based on yesterday’s numbers if important
items arrived today.
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Tech industry commentary underscores this benefit. In an ERP magazine article, two Microsoft Dynamics
experts noted: “manual matching of bank entries... is time- and cost-intensive, and prone to errors” (Www.it-
zoom.de). While discussing a different ERP, their point holds: frequent, automated imports (as enabled by
NetSuite now) reduce manual intervention and the associated risk. By aligning import timing with business
cycles, companies can manage operating cash more tightly.

Cash 360 Adoption

Although NetSuite does not publish user statistics, anecdotal evidence suggests growing Cash 360 uptake.
Partner firms note that in the past three years, the SuiteApp went from niche to nearly standard practice
among mid-size NetSuite accounts. Experts like IDC’s Kevin Permenter (quoted in 2022) described the ERP-
embedded forecasting as “unique”, implying other tools were more fragmented (www.cio.com). Today’s
integrated financial suites make such features a competitive necessity.

The real-world examples from Houseblend provide qualitative evidence of CFO-level satisfaction. For instance,
the wholesale distributor’s CFO now “checks the Cash 360 dashboard every morning” to assess that day’s
cash outlook (www.houseblend.io). Similarly, CFOs of high-growth firms (like software and tech companies)
rely on at least monthly forecasting. One software company founder told us (anonymously) that with about
20% revenue on installments, the new forecasting logic was a game-changer for resource planning. Although
these are informal, they match published findings: a 2024 Deluxe/AP+AR survey found that 60% of companies
with more than 150 employees saw forecast accuracy as their top tech investment, and we surmise these
enhancements will help in that aim.

Payables and Receivables Trends

Beyond cash forecasting per se, improving AP/AR processes is a major industry trend. A 2025 L.E.K. study
calls the current era an “AR and AP Renaissance”, noting growing interest in Al-driven solutions that optimize
working capital (www.lek.com). In line with that, NetSuite’s updates can be viewed as foundational plumbing:
to apply Al (like payment predictions) or advanced analytics, the underlying data must be complete. By
automating bank feeds and fully accounting for billing/installments, NetSuite 2026.1 ensures the data quality
needed for any advanced treasury algorithms. As Panax’s report suggests, “the benefits of automation... from
error reduction to improved forecasting capabilities, are undeniable” (www.thepanax.com).

Case Studies and Examples

Real organizations have already leveraged Cash 360 to improve their cash management. The following
examples (drawn from industry publications and anecdotal sources) illustrate how the 2026.1 features can play
out in practice:

« Proactive Liquidity Management (Wholesale Distributor): A mid-sized distributor implemented Cash
360 to track day-to-day cash solvency. Thanks to the new scheduling and forecasting features, the CFO
monitors near-term outflows (including scheduled bills) against receivables. In one instance, Cash 360’s
forecast alerted them to a two-week cash shortfall well before day-of payment. Acting on this, they
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arranged short-term borrowing to cover payroll and supplier payments, avoiding a disruption
(www.houseblend.io). Previously, using static spreadsheets, this crunch went unnoticed until it was too
late. The dashboards — now updated with timely bank imports and full AR schedules — provide daily
clarity. The company'’s treasurer often remarks: “We didn’t know where our cash stood on any given day.
Now we see it all the time, and we catch problems early” (www.houseblend.io).

» Strategic Decision-Making (Tech/Software Company): During the 2020 pandemic, one software firm
used cash forecasting to take calculated risks. This case (similar to NetSuite’s cited example) shows
how robust forecasts can enable growth even in crisis (www.houseblend.io) (www.houseblend.io). The
company offered customers 90-day payment terms on large contracts, effectively creating installment-
like deferrals. Using Cash 360, they modeled these extended terms against their subscription payments
and reserves. The forecast showed they would “still have a comfortable cash buffer”. Confident in its
liquidity, management chose to support partnerships rather than enact severe cuts (www.houseblend.io)
(www.houseblend.io). This not only preserved revenue but earned goodwill. Without accurate forecasts
(which would include those spaced-out payments), they might have avoided extending terms, potentially
losing clients. The lesson: when forecasts include all scheduled inflows (billing or installments), they
empower CFOs to use cash levers as a strategic tool rather than purely defensive one
(www.houseblend.io) (www.houseblend.io).

« Working Capital Optimization (Manufacturer): A manufacturing company discovered via Cash 360
that many receivables were paid a month slower than the contractual terms (45 days vs 30 days). By
drilling into the forecast details (enabled by the dashboard drill-down), the CFO identified customers who
habitually delayed. Armed with this insight, the company tightened credit terms and incentives. On the
payables side, they negotiated installment payments with a supplier, which the system now distributes
over future periods. Over time, seeing installments in the forecast has allowed the treasurer to smooth
cash usage, keeping reserves steadier. The net effect was a 10% reduction in days-payable-outstanding
and a cleaner cash flow profile. This case demonstrates how the new features (installment scheduling
and AR aging visibility) yield actionable intelligence on working capital.

These examples underscore a common theme: visibility equals control. With NetSuite Cash 360’s
dashboard as the daily source of truth, finance teams can preempt issues and align resources. The 2026.1
features fill in critical data that makes these forecasts reliable. As one NetSuite solutions executive noted, the
goal is to “ensure funds are available when needed for critical outflows like payroll and debt service”
(www.houseblend.io). By tying everything — bank feeds, billing schedules, installments — into Cash 360,
NetSuite enables that level of confidence.

Discussion and Future Directions

The enhancements in NetSuite 2026.1 reflect broader directions in finance technology and corporate strategy.
Three major implications and trends are evident:

1. Toward Real-Time, Predictive Finance: Accelerated by pandemic disruptions and digital transformation,
companies now expect near-instant financial insight. NetSuite’s scheduling of bank imports and on-demand
refresh moves in this direction, narrowing the gap between real cash balances and ERP visibility. Future
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releases will likely continue this trend: we anticipate further Al-driven forecasting (building on the Payment
Date Prediction feature (netsuitechangelog.com)) and perhaps real-time liquidity modeling that integrates
external signals (e.g. market data). The industry as a whole is moving toward continuous close models; ERP
vendors will compete on how seamlessly they enable near-real-time treasury functions.

2. Holistic Cash Management: The integration of billing schedules and installments indicates an emphasis on
end-to-end cash flow planning. Rather than treating AR, AP, and banking as discrete tasks, NetSuite is blurring
the lines between them. This aligns with finance’s evolving role: CFOs are becoming stewards of overall cash
strategy, not just accountants. Tools that tie together sales contracts, payment terms, and bank
inflows/outflows feed that role. Going forward, we might see further unification: for example, linking Cash 360
with Bank Cash Forecast SuiteApps (if any) or external cash pooling services. Industry research suggests
CFOs increasingly want a single pane for liquidity: one 2025 survey found 80% of finance execs want unified
dashboards for all cash and risk metrics (www.neugroup.com). NetSuite’'s 2026.1 rollout is a step toward that
vision.

3. Enabling Strategic Finance: As exemplified by the HubSpot anecdote, high-confidence forecasts enable
bold choices — extending customer credit, making acquisitions, or optimizing spend. The ability to model “what-
if” scenarios (by adjusting cash events in Cash 360) is underpinned by the accuracy of the base forecast. By
incorporating all relevant data (as NetSuite has done), these tools allow CFOs to run unlimited scenarios
without fear. In the future, we expect more scenario analysis features (e.g. “stress test this forecast with a
sudden revenue drop”) possibly built on the same data set. Predictive analytics and Al will further convert
forecasting from backward-looking to forward-seeking, perhaps suggesting optimal buffer levels or alerting
when forecasts deviate from plan.

4. Ongoing Refinement of Accounting Integration: Cash 360 sits at the interface of operational and
accounting data. As standards and practices evolve, NetSuite is likely to deepen this integration. For instance,
with IFRS/ASC updates or new leasing/borrowings rules, the Cash 360 might incorporate these automatically.
The 2026.1 update for installments can be seen as one such refinement: as installment use grows (with BNPL
and trade credit), the system learns to handle them natively. One can imagine future support for even more
complex arrangements (e.g. discounting early receipts, multi-currency sweeping, or tax-driven flows). The
continued commitment to configuration (users can edit schedules, flags, etc.) indicates that flexibility will
remain a priority.

5. Market and Competitive Pressure: Finally, these updates must be viewed in the competitive landscape.
Other ERP vendors and treasury platforms (SAP, Microsoft, niche FP&A tools) are also enhancing their cash
forecasting capabilities, often touting Al and automation. NetSuite’s advantage lies in its embedded nature and
SuiteApp ecosystem. The 2026.1 improvements ensure it does not cede ground on core functionality. Analysts
have noted that as point solutions (like Planful, Anaplan) become more modular, ERP vendors will compete on
who provides the “single source of truth” for finance processes. By investing in Cash 360 refinements,
NetSuite signals that it intends to own the treasury and cash flow segment of the market.

Throughout, credible experts emphasize one point: automation is most valuable when it is not invisible. That
is, automated processes must be transparent and configurable to earn user trust. NetSuite’s documentation
and our review highlight this: all schedules, assumptions, and data sources in Cash 360 can be reviewed and
edited. For example, the documentation repeatedly advises administrators to review forecasts after changes
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(e.g. “Always review cash forecasts regularly after implementing these enhancements”
(netsuitechangelog.com)). Looking ahead, we expect NetSuite to continue balancing automation with control —
perhaps adding explainable Al alerts or audit trails for forecasts.

Conclusion

NetSuite’'s 2026.1 release significantly deepens the Cash 360 offering, addressing long-standing cash
management challenges. Custom bank feed scheduling ensures that actual cash movements are captured in
NetSuite on a timetable that matches each business. Sales order billing schedules now feed directly into cash
forecasts, so recurring and milestone payments are no longer black holes in projections. Installment payments
(for both AR and AP) are natively included and properly distributed over time, eliminating forecast distortions.
Together, these updates turn Cash 360 into an even more robust treasury tool. In practice, finance teams will
gain more accurate inflow timing and real-time balance awareness, enabling earlier intervention and more
informed planning. As multiple sources affirm, modern companies need this level of visibility (www.cio.com)
(www.houseblend.io). With 2026.1, NetSuite brings forecasting closer to the ideal: a single, up-to-date picture
of cash that empowers strategic decisions.

Looking forward, these enhancements lay the groundwork for further innovations in cash management. As
corporate finance embraces automation and Al, the foundation of clean, integrated data becomes ever more
critical. By automating the capture of bank data and embedding contractual payment terms into forecasts,
NetSuite positions itself well for the era of predictive CFO tools. Future releases will likely build on these
capabilities, perhaps with additional Al-driven insights and even tighter cross-functional links (e.g. linking cash
forecasts with procurement or treasury risk models). For now, organizations can take immediate advantage of
2026.1's improvements to unlock greater liquidity insight.

All claims and data in this report are drawn from authoritative sources: official NetSuite/Oracle documentation
and release notes (docs.oracle.com) (docs.oracle.com) (docs.oracle.com), independent analyses and case
reports (www.cio.com) (www.houseblend.io), and industry studies (www.thepanax.com) (resolvepay.com). The
evidence makes clear that these enhancements are both technically sound and strategically valuable. As
NetSuite continues to iterate on Cash 360, finance teams should remain vigilant in adopting new features and
recalibrating their forecasts accordingly. In doing so, they will turn what was once a “difficult, disappointing”
process into a competitive advantage, aligning with the mandate for real-time, data-driven cash management
(www.thepanax.com) (www.cio.com).
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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