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Executive Summary
A card chargeback is not one accounting event. It is at least six: the cardholder's dispute, the processor's debit
of the disputed amount, the separate dispute fee, a temporary reserve or hold, the win or loss decided by the
card issuer, and any refund or write-off in the merchant's books. Stripe debits the disputed amount plus a
dispute fee from the merchant's account when a dispute is received (docs.stripe.com). Each movement needs
its own ledger treatment, evidence trail and approver.

Oracle documents a Chargeback Workflow SuiteApp (bundle ID 127355) for processing chargeback events
that the gateway creates for disputed payments (docs.oracle.com). The pages reviewed do not name the
supported gateways, so eligibility must be confirmed against the merchant's payment stack and Oracle license
before design starts. The record has four statuses (Warning, Lost, Won, Written Off) and a Documents subtab
for rebuttal evidence, and a write-off creates a journal entry that debits expense and credits the customer's A/R
(docs.oracle.com). Oracle also says entries are created automatically on a win or loss, but the accounts those
entries use are not listed, so they must be verified in a sandbox.

Where Shopify or Stripe is the gateway, the realistic design is a separate source-to-NetSuite path: a payout
export plus clearing-account journals, or an integration with a documented scope. Shopify states that payout
totals can change because of chargebacks and reserves (help.shopify.com), and Celigo's Shopify payout add-
on reconciles only Shopify Payments (docs.celigo.com). Neither should be read as ingesting every gateway.

The published numbers that set the control clocks are consistent across processors. Cardholders can typically
dispute within 120 days (docs.stripe.com), merchants usually have 7-21 days to respond (docs.stripe.com),
and issuer decisions usually take 60-75 days (docs.stripe.com). Shopify lists a $15 USD US chargeback fee
(help.shopify.com). Fee treatment on a win differs by gateway: Stripe says it never returns the dispute received
fee unless the contract says otherwise (docs.stripe.com), while Shopify says the fee is returned on a win
(help.shopify.com). On policy, no standard setter or Big Four source reviewed addresses chargebacks directly;
refund-liability guidance (dart.deloitte.com) and loss-contingency guidance (dart.deloitte.com) are the two
frameworks a controller would weigh with the auditor. NetSuite journal approval routing (docs.oracle.com) and
period locks supply the enforcement layer, and Mastercard-cited research projects a 24% rise in chargebacks
by 2028 (mastercard.com).
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https://docs.stripe.com/disputes/how-disputes-work#:~:text=Debits%20the%20disputed%20amount%2C%20plus%20a%20dispute%20fee%2C%20from%20your%20Stripe%20account.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_4652069802.html#:~:text=lets%20you%20process%20chargeback%20events%20that%20the%20gateway%20creates%20for%20disputed%20payments
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https://docs.stripe.com/disputes/how-disputes-work#:~:text=usually%207%2D21%20days%2C%20depending%20on%20the%20card%20network
https://docs.stripe.com/disputes/how-disputes-work#:~:text=usually%2060%2D75%20days%2C%20depending%20on%20the%20card%20network
https://help.shopify.com/en/manual/payments/chargebacks/chargeback-process#:~:text=%2415%20USD
https://docs.stripe.com/disputes/how-disputes-work#:~:text=Unless%20otherwise%20stated%20in%20your%20Stripe%20contract%2C%20we%20never%20return%20the%20dispute%20received%20fee.
https://help.shopify.com/en/manual/payments/chargebacks/chargeback-process#:~:text=If%20you%20win%20the%20chargeback%2C%20then%20the%20fee%20is%20returned%20to%20you.
https://dart.deloitte.com/USDART/home/codification/revenue/asc606-10/roadmap-revenue-recognition/chapter-6-step-3-determine-transaction/6-3-variable-consideration#:~:text=recognize%20a%20refund%20liability%20if%20the%20entity%20receives
https://dart.deloitte.com/USDART/home/codification/liabilities/asc450-10/deloitte-s-roadmap-contingencies-loss-recoveries/chapter-2-loss-contingencies-commitments/2-3-recognition#:~:text=it%20is%20probable%20that%20a%20loss%20has%20occurred
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1471271.html#:~:text=NetSuite%20provides%20two%20journal%20entry%20approval%20accounting%20preferences
https://www.mastercard.com/in/en/news-and-trends/Insights/2025/2025-global-chargebacks-outlook.html#:~:text=Chargebacks%20are%20set%20to%20increase%2024%25%20by%202028.


Introduction and Background
This report examines NetSuite chargeback accounting: how a multi-entity e-commerce business can handle
card disputes in Oracle NetSuite with defensible accounting controls. The intended readers are the controller,
the accounts receivable (A/R) manager, the commerce operations lead and the NetSuite administrator, who
must jointly decide whether Oracle's Chargeback Workflow SuiteApp applies to their gateway, who owns each
dispute, how reserve and cash movements are recorded, and who approves write-offs. It treats Oracle's
documentation as the authority on how the platform behaves.

The report keeps documented behavior and example control design strictly apart. A sentence that cites an
Oracle page describes what the documentation says. A sentence that proposes an owner, checkpoint or
journal is example design for a team to adapt, and is labeled that way. No universal journal entry is offered,
because the right treatment depends on the gateway's settlement mechanics, the entity's revenue policy and
the auditor's view. This is research and analysis, not accounting, tax or legal advice; policy conclusions belong
with the entity's CPA and auditors.

Six events that must not be collapsed into one

Disputes go wrong in ledgers when different events share one account. The sequence below separates them.

Cardholder dispute. The issuer starts the dispute and sends it to the acquirer (usa.visa.com).
Processor debit. Adyen documents that it debits the payment amount and the chargeback processing
fee from the merchant's account (docs.adyen.com).
Fee. A separate charge with its own win and loss treatment, covered in the data section.
Temporary reserve or hold. Shopify defines a reserve as a temporary hold on a portion, in some
cases a full amount, of Shopify Payments funds (help.shopify.com); Stripe describes a rolling reserve as
a set percentage of each new transaction held on a rolling basis (support.stripe.com).
Merchant win or loss. On a win the issuer returns the debited amount to the processor, which passes it
to the merchant.
Customer refund. In NetSuite a customer refund is a transaction that records a payment made to a
customer, and processors restrict it during a dispute: Shopify blocks refunds once the chargeback
process has started (help.shopify.com).

Key Control Points in the Chargeback Lifecycle

Decision gate: does the SuiteApp apply to this gateway?

Oracle describes the SuiteApp as a way to process chargeback events that the gateway creates for disputed
payments. It installs from SuiteBundler as bundle ID 127355 (docs.oracle.com), requires features including
Credit Card Payments, and is a managed bundle that updates automatically. Oracle states that no custom
roles are required.

What the reviewed pages do not do is list supported gateways or explain how a gateway's event reaches
NetSuite. They say the chargeback record is created automatically when a customer disputes a payment
(docs.oracle.com), but not through which mechanism. Gateway eligibility is therefore an open question to close
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https://usa.visa.com/dam/VCOM/global/support-legal/documents/merchants-dispute-management-guidelines.pdf#:~:text=The%20issuer%20starts%20the%20dispute%20and%20sends%20it%20to%20the%20acquirer
https://docs.adyen.com/risk-management/understanding-disputes/dispute-process-and-flow#:~:text=debits%20the%20payment%20amount%20and%20the%20chargeback%20processing%20fee%20from%20your%20account
https://help.shopify.com/en/manual/payments/shopify-payments/reserves#:~:text=A%20reserve%20is%20a%20temporary%20hold%20on%20a%20portion%2C%20in%20some%20cases%20a%20full%20amount
https://support.stripe.com/topics/reserves#:~:text=a%20set%20percentage%20of%20funds%20from%20each%20new%20transaction%20is%20held%20in%20reserve%20on%20a%20rolling%20basis
https://help.shopify.com/en/manual/payments/chargebacks/chargebacks-in-admin#:~:text=You%20can%27t%20refund%20a%20chargeback%20after%20the%20chargeback%20process%20has%20started.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4625378232.html#:~:text=Bundle%20ID%3A%20127355
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622000589.html#:~:text=The%20chargeback%20is%20created%20automatically%20when%20a%20customer%20disputes%20a%20payment


with Oracle or the account team, and it matters most for Shopify and Stripe merchants: the documentation
should not be read as saying the SuiteApp ingests every gateway.

A second Oracle product shares part of the name. The Deduction and Chargeback Management SuiteApp
helps the A/R clerk account for customer deductions, and there a chargeback means billing the customer for
expenses the customer did not agree to (docs.oracle.com). It is a trade-deduction tool, not a card-network
dispute tool, and project scoping should keep the two apart.

An example gateway eligibility checklist for the decision gate:

Gateway identity. Record the processor, acquirer and every payment method in scope, including
wallets and buy-now-pay-later options that may settle outside the main gateway.
Written confirmation. Obtain confirmation from Oracle that the specific gateway integration creates
chargeback events for this bundle.
License and features. Confirm Credit Card Payments and the other prerequisites are enabled and the
bundle is available to the account.
Subsidiary map. List each selling subsidiary, payout currency and bank account. Oracle requires every
subsidiary to be configured separately.
Settlement data. Identify the payout report, the balance transaction types for disputes and fees, and the
reserve terms.
Fallback. If any answer is negative, use the gateway-export path described later.

Oracle's chargeback record, statuses and configuration

Each subsidiary needs three accounts. Oracle's configuration page asks for the bank account where the funds
are located, the A/R account affected by the chargeback, and the expense account affected by it
(docs.oracle.com). If the gateway delays depositing funds, Undeposited Funds can be selected and
reconciled later, and missing configuration triggers a daily email to system administrators.

The record carries four statuses. Warning applies until the gateway starts reviewing the chargeback, and
during a dispute the disputed funds are blocked and held in the bank's rolling reserve (docs.oracle.com). Lost
means the funds are credited to the disputing party. Won means the chargeback was rebutted and the funds
are released. Written Off means the funds have been transferred to the customer and the process has ended.
Notifications add a second layer: a Notification of chargeback event is the last chance to rebut before
processing, and a new chargeback for the same payment can occur after a reversal (docs.oracle.com). Emails
go to the default address defined for the subsidiary tied to the disputed payment.

Ownership and evidence are built in. Unassigned records sort to the top of the list, a Sign Me Up button
assigns the current user, and the Documents subtab lists the supporting documents for the rebuttal
(docs.oracle.com). Oracle's own example is a carrier signature showing the goods were received. Attached
documents can be removed from the list (docs.oracle.com), so an evidence-retention policy should not rely on
the record alone.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160249743622.html#:~:text=A%20chargeback%20is%20when%20you%20bill%20the%20customer%20for%20expenses%20they%20didn
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622000000.html#:~:text=Expense%20account%20that%20will%20be%20affected%20by%20the%20chargeback
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622000589.html#:~:text=disputed%20funds%20are%20blocked%20and%20held%20in%20the%20rolling%20reserve%20of%20your%20bank
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4628689060.html#:~:text=a%20new%20chargeback%20for%20the%20same%20payment%20can%20occur
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622000589.html#:~:text=The%20Documents%20subtab%20lists%20all%20the%20supporting%20documents%20provided%20for%20your%20rebuttal
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622003444.html#:~:text=To%20remove%20an%20attached%20document%20in%20the%20list%2C%20click%20the


What Oracle documents about ledger postings, and what it does not

Oracle says the app can write off chargebacks and automatically create journal entries. A write-off creates an
entry for the amount in the Amount field, which can be changed before writing off (docs.oracle.com), and the
documented entry is a debit to expense and a credit to the customer's A/R (docs.oracle.com). Journal entries
are also created automatically when a chargeback is won or lost (docs.oracle.com).

Three limits follow from the pages reviewed. The accounts hit by the Won and Lost entries are not
enumerated, so a team should run test chargebacks in a sandbox and record the actual debits and credits. No
reserve account or reserve transfer entry is described, even though status text refers to funds held in a rolling
reserve. And the pages give no per-role permission levels, approval workflow or segregation-of-duties
guidance beyond a list of recommended standard roles. None of these is a platform defect; each is a decision
the implementing team documents.

Currency needs the same care. When the disputed payment's currency does not match the account, NetSuite
looks for a sub-account in the same currency, and if none exists an email goes to the system administrator
(docs.oracle.com). A multi-entity business should create currency-specific sub-accounts before the first cross-
currency dispute arrives.

Mapping each status to evidence and review checkpoints

Table 1 maps each documented status or event to a review checkpoint. The second column is Oracle's
documented behavior; the remaining columns are example control design, not Oracle documentation, to be
tailored to the chart of accounts and approval matrix.

Status or event Documented
behavior

Example ledger review Example
evidence

Example owner and
approval

Notification
(Warning)

Last chance to rebut
before processing

Confirm no entry has posted; match the
amount to the processor report

Order, shipment
proof, customer
contact log

Assignee named same
day; A/R manager
confirms the deadline

Lost Funds credited to the
disputing party; entry
created on loss

Review the auto-created entry linked in
Posting Transaction; check cash,
clearing, A/R and expense effect

Processor
decision notice;
payout line

Accountant prepares;
controller reviews before
period lock

Won Funds released to the
merchant; entry
created on win

Confirm the returned amount reached
bank or clearing; confirm fee treatment
by gateway

Decision notice;
next payout line

Accountant prepares;
A/R manager reviews

Written Off Process ended; entry
debits expense,
credits A/R

Confirm the amount (editable before
posting) and the expense account

Write-off
approval; final
decision

Approved above a
threshold by someone
other than the assignee

Chargeback
reversed

A new chargeback on
the same payment
can occur

Check for a repeat debit and reopen
the log

Processor event
history

Operations lead flags;
accountant re-reviews

The table shows that Oracle's records do most of the intake and routing, while the approval layer is a design
decision. The write-off row carries the most risk because the amount is editable before posting, so a second
person should confirm it. The reversed row is easy to overlook: closing the dispute log at the first reversal can
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622005327.html#:~:text=You%20can%20change%20this%20amount%20if%20needed%20before%20writing%20off%20the%20chargeback
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622000912.html#:~:text=Debit%20Expense%20and%20Credit%20A%2FR%20accounts%20of%20the%20customer%20is%20created%20automatically%20when%20you%20write%20off%20a%20chargeback
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4622000912.html#:~:text=Journal%20entry%20records%20are%20also%20created%20automatically%20when%20a%20chargeback%20is%20won%20or%20lost
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4640936905.html#:~:text=NetSuite%20searches%20for%20a%20sub%2Daccount%20that%20uses%20the%20same%20currency%20as%20the%20payment


hide a repeat debit.

The Gateway-Export Path for Shopify, Stripe and Other Processors

How Shopify represents disputes, reserves and fees

Shopify's payout page states that a payout can change before it is sent because of refunds, chargebacks,
reserves, adjustments or processing updates. The payment amount and any associated dispute fees are
deducted from the account. If the merchant wins, the full chargeback amount plus the fee is returned in the
next payout (help.shopify.com); if the merchant accepts the chargeback, the fee is not refunded. Partial wins
also exist.

Reserves behave differently from disputes. Reserve transactions are negative transactions that reduce the
amount received in a payout (help.shopify.com), and some, such as adjustments and early releases, might not
have associated orders. A reserve line therefore cannot always be matched to an order, which is why a reserve
receivable account needs its own reconciliation. A separate rule applies a 10% reserve to payouts for
merchants enrolled in a network dispute resolution program (help.shopify.com), which can start at a
chargeback rate of 1.5% or higher over 90 days (help.shopify.com).

For reporting, Shopify's activity report groups chargebacks, dispute holds and dispute fees apart from reserved
funds and risk holds (help.shopify.com), cautions that it is not a statement of revenue for accounting purposes
(help.shopify.com), and carries a 3-day data delay, which matters for month-end cutoff. A payout typically
takes 1 to 3 business days to reach the bank (help.shopify.com), and a per-payout CSV export supports
reconciling one payout or bank deposit (help.shopify.com). For multi-currency stores, chargebacks are handled
in the currency of the original order (help.shopify.com), and Shopify's API exposes the dispute evidence
deadline and the fee as a separate balance-transaction amount.

How Stripe and Adyen represent the same events

Stripe debits the disputed amount plus a dispute fee on receipt, as noted above. Its reporting categories record
the dispute as a deduction of the disputed amount from the balance (docs.stripe.com) and a win as the amount
returned to the balance. Fee rules changed in 2025: a dispute counter fee applies when you counter disputes
initiated after June 17, 2025 (support.stripe.com), the received fee is not returned unless the contract says so
(the separate countered fee is returned if you win the dispute), and the payout reconciliation report supports
matching transactions to accounting-system records (docs.stripe.com). Instant payouts differ, because the
merchant must reconcile them itself. Adyen's documentation adds that a second chargeback can be presented
by the issuing bank after a reversal (docs.adyen.com), matching the repeat-debit risk in Oracle's notification
model.

Integration options and what they actually cover

Integration coverage is narrower than "every gateway". Oracle's Shopify connector payout sync updates the
NetSuite order with payments and associated fees and expects cash sales and refunds to be undeposited
(docs.oracle.com); the page reviewed describes payments and fees and does not describe dispute handling.
Celigo's Shopify payout add-on creates NetSuite bank deposits from payout transactions (docs.celigo.com),
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https://help.shopify.com/en/manual/payments/chargebacks/resolve-chargeback#:~:text=the%20full%20chargeback%20amount%20plus%20the%20chargeback%20fee%20is%20returned%20in%20your%20next%20payout
https://help.shopify.com/en/manual/payments/shopify-payments/reserves#:~:text=These%20negative%20transactions%20reduce%20the%20amount%20you%20receive%20in%20a%20payout
https://help.shopify.com/en/manual/payments/chargebacks/network-dispute-resolution-programs#:~:text=A%2010%25%20reserve%20is%20also%20applied%20to%20your%20Shopify%20Payments%20payouts
https://help.shopify.com/en/manual/payments/chargebacks/network-dispute-resolution-programs#:~:text=NDRP%2Dinclusive%20chargeback%20rate%20of%201.5%25%20or%20higher%20over%20the%20last%2090%20days
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/payouts-activity-report#:~:text=Chargebacks%2C%20dispute%20holds%2C%20dispute%20fees%2C%20and%20related%20adjustments.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/payouts-activity-report#:~:text=The%20report%20isn%27t%20a%20statement%20of%20revenue%20for%20accounting%20purposes.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=it%20typically%20takes%201%20to%203%20business%20days%20to%20arrive%2C%20depending%20on%20your%20bank
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=Use%20this%20export%20when%20you%20need%20to%20reconcile%20one%20payout%20or%20bank%20deposit.
https://help.shopify.com/en/manual/payments/shopify-payments/store-currency/payouts-in-multiple-currencies#:~:text=Chargebacks%20are%20handled%20in%20the%20same%20currency%20as%20the%20original%20order.
https://docs.stripe.com/reports/reporting-categories#:~:text=Stripe%20deducts%20the%20disputed%20amount%20from%20your%20balance.
https://support.stripe.com/questions/june-2025-pricing-updates-for-disputes#:~:text=a%20new%20dispute%20counter%20fee%20will%20apply%20when%20you%20counter%20disputes%20initiated%20after%20June%2017%2C%202025
https://docs.stripe.com/reports/payout-reconciliation#:~:text=match%20Stripe%20transactions%20with%20records%20in%20your%20accounting%20system
https://docs.adyen.com/risk-management/understanding-disputes/dispute-process-and-flow#:~:text=a%20second%20chargeback%20can%20be%20presented%20by%20the%20issuing%20bank
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=Cash%20sales%20and%20cash%20refunds%20need%20to%20be%20undeposited.
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=creates%20NetSuite%20bank%20deposits%20from%20Shopify%20payout%20transactions.


can track fees, refund adjustment fees and disputes against a GL account (docs.celigo.com), and reconciles
only payments paid through Shopify Payments (docs.celigo.com). A transaction deposited manually appears
as a missing transaction in that flow (docs.celigo.com). Its newer flow records missing transactions and
mismatches as variances without blocking deposit creation (docs.celigo.com), but mapping accounts by
payout currency within one business entity is not currently supported (docs.celigo.com).

For Stripe, the Stripe connector for NetSuite automatically creates a corresponding NetSuite object for
disputes (docs.stripe.com) and always creates a credit memo when the disputed payment was applied to an
invoice (docs.stripe.com). Celigo's Stripe app does not sync manual Stripe payouts (docs.celigo.com), and its
payout-to-reconciliation app names a specific list of gateways (docs.celigo.com). Each tool needs its own
eligibility check.

Comparing the SuiteApp with the gateway-export-plus-journal path

Table 2 compares three delivery paths. The SuiteApp column reflects Oracle documentation; the others reflect
processor and integration documentation plus example design. The last row covers who builds and runs each
path.

Dimension Oracle Chargeback Workflow
SuiteApp

Gateway export plus NetSuite
journals and clearing

Packaged integration
(Stripe connector or
Celigo add-on)

Intake Record created automatically on a
dispute; gateway list not stated in
pages reviewed

Finance downloads the payout or
balance report

Processor event creates a
NetSuite object or variance
line

Ownership Assignee field and Sign Me Up
button

Dispute-log owner named in a tracker
or custom record

Usually an exception
queue in NetSuite

Evidence Documents subtab on the record File Cabinet folder or processor portal,
linked by custom field

Submitted in the processor
portal; NetSuite holds
references

Reserve and cash
movement

Rolling reserve noted in status text;
no reserve entry described

Reserve receivable and processor
clearing accounts maintained by
journal

Deposit lines and variance
accounts

Ledger posting Entries on win, loss and write-off Manual or scripted journals routed
through approval

Credit memos or variance
postings

Currency Matching sub-account required Mapped per payout currency in the
journal template

Tool-specific limits

Approval Not described; configure with
NetSuite approval routing

Journal approval routing Same, plus exception-
queue review

Who builds and
runs it

In-house administrator or a NetSuite
partner

In-house administrator, or a NetSuite
implementation and managed-
administration partner

Integration tooling
configured by an
administrator or partner
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https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=Track%20fees%2C%20refund%20adjustment%20fees%2C%20and%20disputes%20against%20the%20GL%20account.
https://docs.celigo.com/hc/en-us/articles/360039486051-Shopify-payouts-FAQs#:~:text=Only%20payments%20paid%20via%20Shopify%20payments%20are%20reconciled.
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=The%20flow%20creates%20a%20missing%20transaction%20if%20the%20transaction%20is%20deposited%20manually.
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=Missing%20transactions%20and%20amount%20mismatches%20are%20recorded%20as%20variance%20transactions%20without%20preventing%20deposit%20creation.
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=Mapping%20different%20accounts%20by%20payout%20currency%20within%20the%20same%20business%20entity%20is%20not%20currently%20supported.
https://docs.stripe.com/use-stripe-apps/netsuite/stripe-disputes-netsuite#:~:text=automatically%20creates%20a%20corresponding%20object%20in%20NetSuite%20for%20disputes
https://docs.stripe.com/use-stripe-apps/netsuite/stripe-disputes-netsuite#:~:text=Credit%20memos%20are%20always%20created%20if%20the%20disputed%20payment%20is%20applied%20to%20an%20invoice.
https://docs.celigo.com/hc/en-us/articles/360053256471#:~:text=The%20integration%20app%20does%20not%20sync%20manual%20Stripe%20payouts.
https://docs.celigo.com/hc/en-us/articles/360047606351-Understand-the-Payout-to-Reconciliation-integration-app-and-its-structure#:~:text=integrate%20it%20with%20multiple%20payment%20gateways%20such%20as%20Amazon%20Pay%2C%20Authorize.net%2C%20Braintree%2C%20PayPal%2C%20or%20Stripe


The table shows that the SuiteApp is strongest where the gateway is supported and the team wants intake,
assignee and documents on one record, while the export-plus-journal path is the dependable choice where
eligibility cannot be confirmed. Neither removes the need to reconcile processor payouts to bank and GL.
Whichever path is chosen, the last row is a staffing decision: the administrator who owns configuration must be
able to explain every posting to the auditor.

Accounting Policy Considerations

Where chargebacks sit in revenue and loss guidance

No standard setter or Big Four page reviewed addresses card chargebacks or processor reserves directly, so
the treatment below applies general guidance and must be agreed with the entity's policy and auditor.
Deloitte's roadmap summarizes the revenue standard as requiring a refund liability when an entity receives
consideration it expects to refund (dart.deloitte.com), measured at the amount it does not expect to be entitled
to (dart.deloitte.com). PwC describes a refund liability as an obligation to transfer cash (viewpoint.pwc.com)
that is remeasured at each reporting date (viewpoint.pwc.com). Weighing a potential revenue reversal involves
both its likelihood and its magnitude (dart.deloitte.com). The IFRS Foundation and FASB transition resource
group paper addresses the equivalent guidance on constraining estimates of variable consideration (ifrs.org).

A different frame is a loss contingency. Deloitte states that a loss is accrued under ASC 450-20 when it is
probable that a loss has occurred (dart.deloitte.com) and the loss is reasonably estimable (dart.deloitte.com). A
controller can reasonably estimate expected chargebacks through the refund-liability lens for goods sold and
treat processor fees as operating expense, but that is a policy judgment. The NetSuite point is that the policy
determines which account a lost dispute debits: a revenue reversal or credit memo, a chargeback loss
account, or the A/R write-off the SuiteApp documents.

Processor-held funds and classification

Reserves and amounts due from a processor raise a classification question. Deloitte observes diversity in
practice in how entities classify card receivables (dart.deloitte.com) and notes that the restricted-cash ASU
does not define its terms (dart.deloitte.com). The practical consequence is that "processor reserve receivable"
should be its own account, mapped to the financial statement line chosen under policy.

Prior-period disputes and out-of-period adjustments

Disputes often settle in a later period than the sale. The first question is whether the amount is a change in
estimate or an error. SAB 99 states that a numerical threshold such as 5% has no basis in the accounting
literature or the law (sec.gov), so qualitative factors matter alongside size. SAB 108 directs registrants to
quantify misstatements using both the iron curtain and rollover approaches (sec.gov), and for material errors
an entity must restate prior-period statements (dart.deloitte.com). For tax, the IRS states a business bad debt
is deductible only if the amount owed was included in gross income (irs.gov); confirm with a tax adviser how a
lost dispute is treated.

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 8 of 17

https://dart.deloitte.com/USDART/home/codification/revenue/asc606-10/roadmap-revenue-recognition/chapter-6-step-3-determine-transaction/6-3-variable-consideration#:~:text=recognize%20a%20refund%20liability%20if%20the%20entity%20receives
https://dart.deloitte.com/USDART/home/codification/revenue/asc606-10/roadmap-revenue-recognition/chapter-6-step-3-determine-transaction/6-3-variable-consideration#:~:text=refund%20liability%20is%20measured%20at%20the%20amount%20of
https://viewpoint.pwc.com/dt/us/en/pwc/accounting_guides/revenue_from_contrac/revenue_from_contrac_US/chapter_8_practical__US/82rights_of_return_US.html#:~:text=A%20refund%20liability%20is%20an%20obligation%20to%20transfer%20cash.
https://viewpoint.pwc.com/dt/us/en/pwc/accounting_guides/revenue_from_contrac/revenue_from_contrac_US/chapter_8_practical__US/82rights_of_return_US.html#:~:text=remeasured%20at%20each%20reporting%20date%20to%20reflect%20changes%20in%20the%20estimate%20of%20returns
https://dart.deloitte.com/USDART/home/codification/revenue/asc606-10/roadmap-revenue-recognition/chapter-1-overview/1-6-step-3-determine-transaction#:~:text=both%20the%20likelihood%20and%20the%20magnitude%20of%20a%20potential%20revenue%20reversal
https://www.ifrs.org/content/dam/ifrs/meetings/2015/january/trg-rev/rev-rec/ap14-variable-consideration.pdf#:~:text=guidance%20on%20constraining%20estimates%20of%20variable%20consideration
https://dart.deloitte.com/USDART/home/codification/liabilities/asc450-10/deloitte-s-roadmap-contingencies-loss-recoveries/chapter-2-loss-contingencies-commitments/2-3-recognition#:~:text=it%20is%20probable%20that%20a%20loss%20has%20occurred
https://dart.deloitte.com/USDART/home/codification/liabilities/asc450-10/deloitte-s-roadmap-contingencies-loss-recoveries/chapter-2-loss-contingencies-commitments/2-3-recognition#:~:text=provided%20that%20the%20loss%20contingency%20is%20also%20reasonably%20estimable
https://dart.deloitte.com/USDART/home/codification/presentation/asc230-10/roadmap-statement-cash-flow/chapter-4-cash-cash-equivalents/4-7-credit-debit-card-receivables#:~:text=We%20have%20observed%20diversity%20in%20practice%20in%20how%20entities%20classify
https://dart.deloitte.com/USDART/home/publications/archive/deloitte-publications/heads-up/2016/fasb-issues-guidance-restricted-cash-nov#:~:text=The%20ASU%20does%20not%20define%20the%20terms
https://www.sec.gov/interps/account/sab99.htm#:~:text=has%20no%20basis%20in%20the%20accounting%20literature%20or%20the%20law
https://www.sec.gov/interps/account/sab108.htm#:~:text=should%20quantify%20the%20current%20year%20misstatement%20in%20this%20example%20using%20both%20the%20iron%20curtain%20approach
https://dart.deloitte.com/USDART/home/publications/deloitte/additional-deloitte-guidance/roadmap-initial-public-offerings/chapter-3-financial-statement-preparation-disclosure/3-7-restatements-corrections-accounting-errors#:~:text=For%20material%20errors%2C%20the%20entity%20must%20restate%20the
https://www.irs.gov/taxtopics/tc453#:~:text=only%20if%20the%20amount%20you%20were%20owed%20is%20included%20in%20your%20gross%20income


Implementation Considerations and Process Changes

A hypothetical timeline and illustrative ledger

The example below is a Hypothetical Example with invented amounts. It shows how one dispute touches
several accounts and why each movement needs a reviewer. It is not a universal journal and does not
describe any gateway's posting behavior.

A US subsidiary captures a $1,200 order on Day 0. On Day 35 the processor reports a chargeback and
withdraws $1,200 plus a $15 fee. On Day 40 a 10% rolling reserve is assumed on that week's $10,000 of
sales, withholding $1,000. Evidence is submitted on Day 42, inside a response window the processor sets at 7
to 21 days. On Day 100 the issuer decides. Table 3 shows illustrative postings with placeholder account
names.

Step Hypothetical event Illustrative debit Illustrative credit Review evidence

1 Day 0: order captured, $1,200 Processor clearing $1,200 Revenue or cash
sale $1,200

Order and payment
record

2 Day 35: processor withdraws
$1,200 and a $15 fee

Disputed-funds receivable $1,200;
dispute fee expense $15

Processor clearing
$1,215

Processor dispute
line; payout export

3 Day 40: 10% reserve
withheld, $1,000

Processor reserve receivable
$1,000

Processor clearing
$1,000

Reserve line in
payout report

4 Next payout settles Bank (net of steps 2 and 3) Processor clearing Bank statement;
payout total

5a Day 100, merchant wins (fee
treatment varies)

Processor clearing $1,200 Disputed-funds
receivable $1,200

Decision notice; next
payout line

5b Day 100, merchant loses Chargeback loss or revenue
reversal per policy $1,200

Disputed-funds
receivable $1,200

Decision notice; loss
approval

6 Reserve released later Processor clearing $1,000 Processor reserve
receivable $1,000

Release line in
payout report

The table demonstrates that the dispute and the reserve pass through different receivable accounts, so a
reviewer can age and reconcile them separately. Step 5a is deliberately incomplete on fees because gateways
differ, as noted above. If the SuiteApp is used, the loss row is replaced by the entries Oracle creates
automatically, and the team verifies in a sandbox which accounts they hit.

Tie-out worksheet from processor payout to bank to GL

The tie-out catches what the dispute log misses, and it should be tested rather than skimmed: PCAOB staff
guidance gives an example in which an auditor does not expect a CFO's review of reconciliations to be
sufficiently precise to detect misstatements by itself (pcaobus.org). An example worksheet has five columns
and runs once per payout:

Processor payout total. From the payout detail or reconciliation report (docs.stripe.com).
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https://pcaobus.org/Standards/Auditing/Documents/AS5/Guidance.pdf#:~:text=review%20of%20the%20reconciliations%20to%20be%20sufficiently%20precise%20to%20detect%20misstatements%20by%20itself
https://docs.stripe.com/reports/payout-reconciliation#:~:text=groups%20a%20payout%20by%20the%20estimated%20arrival%20date


Component breakdown. Charges, refunds, adjustments, fees and reserves.
Bank deposit. The bank-credit date, allowing for the transfer lag.
GL postings. Clearing-account activity for the payout, by component.
Variance and owner. Any difference, with a named owner and due date.

At the bank end, Oracle says Match Bank Data lets users match exceptions and reconcile without
spreadsheets or third-party tools (docs.oracle.com). Where the bank account is credited automatically, card
payments can post straight to the bank; where a lag exists, Undeposited Funds prevents a time lag between
book and bank balances.

RACI and approval checkpoints

An example split, to be adapted to headcount. The aim is that preparer, approver and cash reconciler are three
different people for any write-off above a threshold.

Operations lead (evidence). Gathers order, delivery and customer-contact proof before the processor's
deadline.
A/R manager (dispute log). Assigns each chargeback, tracks deadlines and decides whether to
contest or accept.
Accountant (postings). Prepares or reviews journals, including the Won and Lost entries created by
the SuiteApp.
Controller (approver). Approves write-offs above the threshold and signs off dispute and reserve
reconciliations at close.
NetSuite administrator (configuration). Maintains per-subsidiary accounts, currency sub-accounts,
roles and approval routing.

NetSuite controls that enforce the matrix

Oracle offers two journal-entry approval preferences. Under the permission-based option, a user with approval
permission can approve their own entries when entering them (docs.oracle.com), which defeats a preparer-
versus-approver split, so the workflow-based option fits write-offs better. Oracle's internal-control guidance
says to separate duties and transaction processing to reduce risk.

Period controls complete the picture. Locks prevent users from posting transactions that affect the general
ledger, users with override permission can still change posting transactions in a locked period, and no one can
make ledger-impacting changes in a closed period (docs.oracle.com). Oracle recommends completing
currency revaluation before closing, and intercompany journals are a OneWorld journal type for moving a
dispute loss between subsidiaries.

Exception handling and service levels

The service levels below are example targets, not Oracle or processor requirements.

Missing notice. Notifications go by email to the subsidiary's default address, so a changed mailbox can
hide a dispute. Control: weekly comparison of the processor's open disputes with the NetSuite list; no
open dispute without an assignee after one business day.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_4842302228.html#:~:text=without%20requiring%20spreadsheets%20or%20third%2Dparty%20tools
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1471271.html#:~:text=you%20can%20approve%20your%20own%20journal%20entries%20when%20entering%20them
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1452509.html#:~:text=No%20one%20can%20make%20general%20ledger%20impacting%20changes%20to%20posting%20transactions%20in%20a%20closed%20period


Duplicate reversal or repeat debit. A second chargeback can follow a reversal. Control: match on
payment ID, not amount.
Cross-currency payout. Processors may convert at their own rates. Control: pre-create sub-accounts
and review realized exchange differences.
Claim deadline. Stripe states that missing the deadline means automatically losing the dispute
(docs.stripe.com) and Visa says each step has a strict deadline (usa.visa.com). Control: an internal
deadline at least three business days earlier.
Prior-period dispute. Adyen documents up to 540 calendar days in some cases (docs.adyen.com).
Control: a quarterly look-back of open disputes against closed periods.
Write-off. Control: workflow approval plus a monthly review of every written-off item and its evidence.

Month-end close checklist

Tie every processor payout in the period to a bank deposit and to the GL.
Age the disputed-funds and reserve receivables by dispute date.
Confirm each dispute has an assignee and, where contested, a submitted response.
Review all chargeback journals in Posting Transaction for correct accounts.
Review write-offs against the approval log.
Run currency revaluation, then document the estimate for open disputes under policy.
Lock the period only after reviewer sign-off.

Data Analysis and Evidence
The figures below come from processors, card networks, regulators and a research firm reporting through a
network. They vary by network, region and contract; processor pages carry no stated as-of date, and all were
accessed in October 2026.

Time windows that set the control clocks

Cardholder filing window. Typically 120 days from the original payment; Adyen gives a maximum of
120 calendar days (docs.adyen.com) and up to 540 in some cases.
Merchant response. Usually 7-21 days, depending on the card network; Shopify gives the same range
(help.shopify.com).
Issuer decision. Usually 60-75 days after evidence is submitted; Shopify says review can take up to 75
days (help.shopify.com).
Billing-error notices. Regulation Z sets a 60-day window for a written billing error notice on credit card
accounts (consumerfinance.gov), separate from network dispute rights.

Fees, evidence limits and finality

Fees. Shopify and Stripe both list $15 for a US dispute; Stripe's $15 fees to receive and to counter a
dispute are not returned in a partly won dispute (support.stripe.com).
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https://docs.stripe.com/disputes/responding#:~:text=you%20automatically%20lose%20the%20dispute
https://usa.visa.com/dam/VCOM/global/support-legal/documents/merchants-dispute-management-guidelines.pdf#:~:text=Each%20step%20in%20the%20dispute%20process%20has%20a%20strict%20deadline.
https://docs.adyen.com/risk-management/understanding-disputes/dispute-timeframes#:~:text=the%20cardholder%20has%20a%20maximum%20of%20540%20calendar%20days%20from%20the%20transaction%20date
https://docs.adyen.com/risk-management/understanding-disputes/dispute-timeframes#:~:text=a%20cardholder%20has%20a%20maximum%20of%20120%20calendar%20days%20from%20the%20transaction%20date%20to%20dispute%20a%20transaction
https://help.shopify.com/en/manual/payments/chargebacks/chargeback-process#:~:text=You%20have%20limited%20time%2C%20usually%207%2D21%20days%2C%20to%20build%20your%20response.
https://help.shopify.com/en/manual/payments/chargebacks/chargeback-process#:~:text=This%20can%20take%20up%20to%2075%20days%20after%20you%20submit.
https://www.consumerfinance.gov/rules-policy/regulations/1026/13/#:~:text=no%20later%20than%2060%20days%20after%20the%20creditor%20transmitted%20the%20first%20periodic%20statement
https://support.stripe.com/questions/june-2025-pricing-updates-for-disputes#:~:text=The%20%2415%20fees%20to%20receive%20the%20dispute%20and%20to%20counter%20the%20dispute%20will%20not%20be%20returned.


Evidence limits. Stripe caps combined evidence at 4.5 MB (docs.stripe.com) and allows one
opportunity to respond (docs.stripe.com); Shopify caps each file at 2 MB (help.shopify.com) and accepts
PDF, JPEG or PNG.
Finality. Shopify states there is no appeal process (help.shopify.com). Mastercard limits an issuer to
one chargeback per presented transaction amount (mastercard.com), which may be total or partial
(mastercard.com).
Evidence strength. Submitting evidence under Visa's Compelling Evidence 3.0 guidelines does not
guarantee an auto-win (support.stripe.com).

Network monitoring thresholds

Ratios matter to accounting because they can trigger reserves and fees. Stripe states the industry standard
recognizes dispute activity above 0.75% as excessive (docs.stripe.com) and that won and lost disputes both
count towards the rate. Networks count payments by capture date and disputes by creation date
(docs.stripe.com), and Mastercard counts a chargeback regardless of whether a refund hid it. Visa's acquirer
monitoring program consolidates five existing fraud and dispute programs (corporate.visa.com) and its fact
sheet notes a reduced excessive merchant threshold in several regions (corporate.visa.com). Mastercard
defines basis points by comparing monthly chargebacks with the prior month's transactions (mastercard.com).
Shopify's enrollment trigger is 1.5% or higher over 90 days, with a 10% reserve. Because rules change,
finance should confirm current thresholds with the acquirer.

Market context

Research reported by Mastercard projects chargebacks will increase 24% by 2028 (mastercard.com), to 324
million (mastercard.com). Merchants identify 45% of their chargebacks as fraudulent (mastercard.com), a
merchant classification rather than a verified rate. The research used interviews across the U.S., UK, Brazil
and Australia (mastercard.com), and the page reviewed gave no sample size. The Federal Reserve Payments
Study reports cards' share of noncash payments reached 79 percent in 2024 (federalreserve.gov), with credit
card payments at 67.1 billion (federalreserve.gov). Even a small dispute rate therefore produces a steady
stream of events at scale.

Implications and Future Directions
For finance leaders, dispute accounting is a process design problem more than a software problem. The
SuiteApp provides a record, an assignee, documents and journals, but it does not decide the revenue policy,
reserve classification or approval limits. Teams that settle those three first find either delivery path workable.

For gateway strategy, documented tool coverage is narrower than a merchant's payment mix. Celigo's Shopify
payout add-on reconciles only Shopify Payments, so integration roadmaps should be rechecked at each
renewal, and a move to a new gateway should restart the eligibility checklist.

For controls, the strongest near-term improvements are mechanical: workflow-based approval for chargeback
journals, period locks after sign-off, and monitoring of overrides. COSO notes that segregation of duties is
typically built into the selection and development of control activities (coso.org) and that alternatives are
chosen where it is not practical (coso.org), and that control activities may be preventive or detective (coso.org).
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https://docs.stripe.com/disputes/responding#:~:text=Limit%20your%20evidence%20file%20size%20to%20the%20combined%20maximum%20of%204.5%20MB.
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https://support.stripe.com/questions/how-does-stripe-support-visa-compelling-evidence-3-0#:~:text=Submitting%20evidence%20under%20CE%203.0%20guidelines%20does%20not%20guarantee%20an%20auto%2Dwin
https://docs.stripe.com/disputes/measuring#:~:text=recognizes%20dispute%20activity%20above%200.75%25%20as%20excessive
https://docs.stripe.com/disputes/monitoring-programs#:~:text=Networks%20count%20payments%20by%20their%20capture%20date%20and%20disputes%20by%20their%20creation%20date.
https://corporate.visa.com/en/sites/visa-perspectives/security-trust/introducing-visa-acquirer-monitoring-program.html#:~:text=consolidates%20five%20existing%20fraud%20and%20dispute%20programs%20into%20a%20single%20acquirer%20program
https://corporate.visa.com/content/dam/VCOM/corporate/visa-perspectives/security-and-trust/documents/visa-acquirer-monitoring-program-fact-sheet-2025.pdf#:~:text=Excessive%20Merchant%20threshold%20reduced%20to
https://www.mastercard.com/content/dam/mccom/shared/business/support/rules-pdfs/SPME-Manual.pdf#:~:text=Basis%20points%20are%20the%20number%20of%20chargebacks%20received%20by%20the%20Acquirer%20for%20a%20Merchant%20in%20a
https://www.mastercard.com/in/en/news-and-trends/Insights/2025/2025-global-chargebacks-outlook.html#:~:text=Chargebacks%20are%20set%20to%20increase%2024%25%20by%202028.
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https://www.federalreserve.gov/paymentsystems/frps_cy2015_24_topline.htm#:~:text=Credit%20card%20payments%20increased%20to%2067.1%20billion%20in%202024
https://www.coso.org/_files/ugd/3059fc_1df7d5dd38074006bce8fdf621a942cf.pdf#:~:text=Segregation%20of%20duties%20is%20typically%20built%20into%20the%20selection%20and
https://www.coso.org/_files/ugd/3059fc_1df7d5dd38074006bce8fdf621a942cf.pdf#:~:text=Where%20segregation%20of%20duties%20is%20not%20practical
https://www.coso.org/_files/ugd/3059fc_1df7d5dd38074006bce8fdf621a942cf.pdf#:~:text=preventive%20or%20detective%20in%20nature%20and%20may%20encompass%20a%20range%20of%20manual%20and%20automated


PCAOB's standard lists controls over period-end journal entries as an area auditors address (pcaobus.org)
and adds that effective control often combines preventive and detective controls (pcaobus.org); a PCAOB staff
publication reports that not testing the completeness of the journal-entry population is a common deficiency
(pcaobus.org), a reminder that a complete list of chargeback journals should be producible on demand. SEC
management guidance lists reconciliations and segregation of duties among control characteristics (sec.gov).

The recommendation of this analysis is that small teams should resist automating before the evidence matrix
and RACI are agreed. Where scripting is justified, such as matching processor events to NetSuite records
through SuiteScript or SuiteTalk, or extending a Celigo flow with an exception queue, the build should start
from the control matrix rather than the gateway's field list. A reasonable direction for the next year is
incremental: confirm eligibility, pilot with one subsidiary, and expand once the tie-out balances for three
consecutive closes.

Frequently Asked Questions (FAQs)

What is the NetSuite chargeback process?

In Oracle's documented workflow, a record is created automatically when a customer disputes a payment, an
email goes to the subsidiary's default address, a user is assigned, evidence is attached on the Documents
subtab, and the record moves through Warning, Lost, Won or Written Off (docs.oracle.com).

How do you record chargebacks in NetSuite, and what is the chargeback journal entry?

With the SuiteApp, a write-off creates a journal entry debiting expense and crediting the customer's A/R, and
entries are also created on a win or loss. Without it, post a journal or clearing entry from the processor's report,
as in Table 3. There is no universal entry; the accounts depend on policy.

How should payment processor reserve accounting work in NetSuite?

Chargeback reserve accounting starts with a dedicated reserve receivable account, separate from disputed
funds, and reconciling it to the processor's reserve lines. Shopify reserve transactions reduce payouts and
Stripe describes rolling and fixed reserves. Classification is a policy matter.

What does chargeback dispute evidence management involve?

Name an assignee, collect proof before the deadline, and keep evidence within file limits. Retain a copy
outside the record because documents can be removed from it.

How does NetSuite chargeback reconciliation work?

Tie each processor payout to its bank deposit and to the GL by component, using the payout export or Stripe's
reconciliation report, then reconcile the bank with Match Bank Data.

What are good NetSuite GL sign-off controls for chargebacks?

Use workflow-based journal approval so the preparer cannot approve, lock periods after review, and keep
override permission narrow.
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What does a NetSuite dispute management workflow look like for Shopify or Stripe?

A source-to-NetSuite path: dispute and payout data are imported, matched and journaled, manually or through
an integration. Stripe's connector documents dispute objects; Celigo's Shopify add-on covers Shopify
Payments only.

Conclusion
Chargeback accounting in NetSuite is manageable when the lifecycle is separated into its parts and each part
has an owner, evidence and an approver. Oracle's Chargeback Workflow SuiteApp supplies a record with four
statuses, an assignee, documents and journal entries, but eligibility for a given gateway must be confirmed,
and the accounts used by the Won and Lost entries verified in a sandbox. For Shopify and Stripe, a separate
source-to-NetSuite path built on payout exports, clearing accounts and approved journals, or a packaged
integration with a documented scope, is the safer assumption.

The controls that matter are ordinary and enforceable: workflow-based journal approval, period locks after
sign-off, a payout-to-bank-to-GL tie-out, and a monthly review of write-offs. The policy for refund liabilities, loss
contingencies and reserve classification is the entity's decision, made with its auditor. A team that documents
those decisions, runs the tie-out every close and revisits gateway eligibility whenever its payment stack
changes will have a defensible dispute-to-GL process.
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Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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