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Executive Summary

NetSuite ACH collections, using the Automated Clearing House (ACH) network, should be evaluated by
the cost of a correctly applied customer receipt, rather than by the bank transaction fee alone. NetSuite
Automated Cash Application can generate payments from imported bank lines and match and clear them.
(docs.oracle.com) ACH supports both customer-initiated credit pushes and authorized debit pulls.
(achdevguide.nacha.org) Neither method automatically supplies complete invoice allocation: banks identify
detached remittance as a reconciliation problem, and payment standards allow advice to travel separately from
money. (www.usbank.com) (x12.org) The migration decision must therefore include fees, handling, advice
capture, accounts receivable (AR) labor, exceptions, returns, and support.

Public United States (US) pricing checked for this report illustrates different collection models. Stripe ACH
Direct Debit lists 0.8% capped at $5 for standard settlement. (stripe.com) GoCardless US Standard lists
0.5% plus $0.05, capped at $5 for domestic transactions, excluding sales tax. (gocardless.com) Chase ACH
Collections lists $25 monthly for 25 transactions, then $0.25 each additional transaction.
(www.chase.com) These are provider-specific debit-collection examples, not universal fees for receiving ACH
credits. Bank availability and the chosen service also matter: the current standard-credit availability rule
addresses 9 a.m. on the settlement date, rather than promising an end-to-end merchant collection time.
(www.nacha.org)

Historical evidence is more useful when its denominator is explicit. The Association for Financial Professionals
(AFP) reported $1 to $2 to receive a check, $2 to $4 to issue one, and $0.26 to $0.50 for initiating and
receiving ACH, based on its September 2021 survey with 347 responses. (www.financialprofessionals.org)
(www.financialprofessionals.org) The survey distinguished internal and external costs and accepted
respondent estimates. (www.financialprofessionals.org) Those ranges are context, not current NetSuite costs.
This report instead provides an auditable worksheet. Its hypothetical assumptions yield $5.96 per applied
check receipt versus $3.03 per applied ACH receipt, with $23,160 first-year modeled benefit after $12,000
transition cost.
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Prioritize frequent payers with usable invoice references; improve remittance before moving poorly identified
receipts, and test multi-entity payers separately. The Kansas City Fed identifies missing and incorrect
references as barriers to automated processing. (www.kansascityfed.org) Implementation options include
internal resources, collection providers, banks, and Houseblend's documented NetSuite integration services.
(www.houseblend.io) Approve expansion only after the pilot demonstrates reconciled accounting, controlled
exceptions, practical customer enrollment, and a positive cost result under realistic sensitivity assumptions.

Introduction and Background

NetSuite ACH collections combine a payment decision with an accounting process. Automated Clearing
House (ACH) credits let customers push money to a receiving business; authorized ACH debits let the
collecting business pull money from a customer account. These are different operating models, even when
both ultimately produce a bank deposit. (achdevguide.nacha.org) The Federal Reserve describes the Reserve
Banks and the Electronic Payments Network as the national ACH operators. (www.federalreserve.gov)

For an accounts receivable (AR) team, receipt is only part of the work. Cash application means identifying the
customer and applying a payment to the intended open invoices. A NetSuite Customer Payment records the
payment and can include applied or unapplied amounts. (docs.oracle.com) Remittance advice supplies the
allocation details; the X12 payment-order standard explicitly allows payment and remittance advice to be
separate functions. (x12.org) Reconciliation then establishes agreement between the bank activity and the
accounting records.

This report examines US customer receipts, with facts checked for publication on October 11, 2026. It
addresses the controller's practical decision: which payer segments should move from paper checks or bank
lockbox to ACH, and what must change in their NetSuite workflow? It does not assume that the cheapest bank
transaction creates the cheapest applied receipt. The Kansas City Fed identifies missing data and incorrect
invoice references as obstacles to automatic reconciliation. (www.kansascityfed.org)

The implementation comparison includes internal resources, collection providers, banks, and a consultancy.
Houseblend's published service scope includes NetSuite integration architecture planning and development.
(www.houseblend.io) That is an implementation role, with payment execution still dependent on the selected
bank or provider.

The recommended decision boundary begins when a customer initiates payment and ends when the receipt is
applied, exceptions are resolved, and the bank account is reconciled. Compare comparable receipts over the
same period. Preserve customer preference as an explicit constraint, and measure cash timing separately
from processing expense.

Key Changes

Change the unit of analysis from payment method to applied receipt

Published check-cost figures require a receiving-versus-issuing distinction. The Association for Financial
Professionals (AFP) reported historical median ranges of $1 to $2 to receive a check and $2 to $4 to issue
one, alongside $0.26 to $0.50 for initiating and receiving ACH transactions. Those figures came from its
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survey, not a NetSuite deployment. (www.financialprofessionals.org)

A useful receipt model therefore measures these activities separately:

« Intake: Open mail, organize checks, or retrieve electronic receipt files.

» Deposit: Prepare deposits, scan documents, and review rejected images.

« Remittance capture: Extract invoice references and retrieve missing advice.
« Application: Identify customers, allocate cash, and resolve differences.

» Exceptions: Research unapplied cash, returns, duplicates, and adjustments.
« Reconciliation: Match bank totals and clear outstanding differences.

HighRadius describes manual check-stub extraction, matching, and enterprise resource planning (ERP)
posting as receipt-processing work. (www.highradius.com) Its discussion also describes collecting remittance
from email and customer portals. (www.highradius.com) These observations identify activities to measure; they
do not establish universal minutes or dollars per receipt.

Replace physical handling with a remittance contract

Removing the envelope can leave the invoice-allocation problem intact. U.S. Bank identifies electronic
payments arriving separately from related remittance information as a reconciliation challenge.
(www.usbank.com) X12's 820 transaction set can make a payment, send advice, or do both. (x12.org)

The migration should therefore specify who sends advice, where it arrives, which fields it contains, and how it
is joined to the bank receipt. A customer instruction to “pay by ACH” is insufficient when the implementation
also needs invoice-level allocation.

Separate settlement, availability, and application

Timing is configuration-specific. A Nacha change effective September 18, 2026 generally requires standard
ACH credits to be available by 9 a.m. receiving-bank local time on the settlement date, subject to a limited
receiving-bank time-zone exception. This concerns credits and settlement-date availability; it does not promise
that every merchant-originated debit collection reaches the merchant on the next day. (www.nacha.org) The
current Same Day ACH per-entry ceiling is $1 million; the approved $10 million ceiling takes effect
September 17, 2027. (www.frbservices.org) (www.nacha.org)

Return exposure also depends on the account and reason. Nacha distinguishes unauthorized non-consumer
debit returns, generally due by opening of business on the second banking day after settlement, from
consumer unauthorized-debit returns tied to a 60-calendar-day window. These return deadlines are distinct
from authorization-warranty claim periods. (www.nacha.org) Measure application speed, spendable-cash
availability, and return exposure independently.
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NetSuite Records and Remittance Boundaries

Map each channel into the same accounting destination

The accounting destination is a correctly allocated Customer Payment, not simply an imported positive bank
line. NetSuite's Automated Cash Application generates payments from eligible imported bank lines and
automatically matches and clears the resulting payments. (docs.oracle.com) Use the following process map as
a design checklist, with the precise deposit posting route agreed by the accounting team:

« Check intake: Capture payer, amount, check identifier, receiving entity, and advice.
» Check deposit: Retain the deposit batch and supporting image references.

« Check application: Create the Customer Payment and allocate intended invoices.
« Check bank matching: Join the deposit total to the correct bank activity.

« Check reconciliation: Resolve outstanding items and retain reviewer evidence.

« ACH receipt: Import the bank or provider event with a persistent identifier.

« ACH remittance: Join advice to the receipt through a documented reference.

« ACH application: Create or identify the payment before allocating invoices.

« ACH bank matching: Account for batches, fees, returns, and net settlements.

» ACH reconciliation: Confirm agreement with the bank balance and exception log.

This is a proposed process design, rather than a claim that every channel uses identical NetSuite screens. A
collection platform may create the payment before the bank line arrives; a bank-credit workflow may create it
afterward. Choose an authoritative creation path for each receipt.

Test the fields that actually reach NetSuite

The bank-statement comma-separated values (CSV) template includes customer identifiers and an Invoice
Number(s) field. Multiple references can occupy a comma-separated field; referenced invoices must belong to
the same customer and AR account. (docs.oracle.com) Template support is not proof that a particular bank
feed delivers these fields.

NetSuite checks Payor before Memo when applying customer mapping rules. (docs.oracle.com) Its customer-
selection boundaries include currency and subsidiary alignment, and Automated Cash Application creates a
payment for a single customer. (docs.oracle.com) Parent-company receipts across legal entities therefore
deserve explicit tests, rather than an assumption that a familiar payer name resolves the allocation.

Confirm collection and connectivity scope

Electronic Bank Payments can generate customer direct-debit files, but the SuiteApp does not transmit them
to banks. (docs.oracle.com) File generation, transmission, authorization, bank approval, and payment
application are separate responsibilities. Confirm the installed features, permissions, file format, and bank
integration before estimating implementation effort.

Oracle's Intelligent Payment Automation payment-options instructions concern vendor bill payments through
the payables workflow. Their fee examples should not be reused as incoming customer collection prices.
(docs.oracle.com) Similarly, Oracle warns that switching certain US and Canadian Bank Feeds profiles can
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bring overlapping transactions requiring manual exclusion. (docs.oracle.com) Migration controls should identify

overlapping bank imports and existing payment records before enabling an additional creation path.

Implementation Considerations and Process Changes

Compare the collection service with the implementation service

Table 1 separates payment execution from the work required to make receipts usable in NetSuite. Its prices

are public US examples checked for this report, not a universal NetSuite ACH tariff. Merchant Maverick
recommends comparing total provider costs and features, including returns, funding times, limits, and

verification. (www.merchantmaverick.com)

Option
Bank ACH Collections,

illustrated by Chase

Stripe ACH Direct Debit

GoCardless US Standard

Paystand NetSuite offering

Internal NetSuite
administration plus bank
service

Houseblend implementation
and integration services

Retained bank lockbox plus
NetSuite workflow

Published model or capability

$25 monthly includes 25 collection transactions;
$0.25 each additional transaction.
(www.chase.com)

0.8% capped at $5 for standard settlement; standard
pricing lists no setup or monthly fee. (stripe.com)

0.5% plus $0.05, capped at $5 for domestic
transactions, excluding sales tax. (gocardless.com)

Vendor advertises invoice payment buttons and
automated application of partial and multiple-invoice
payments. (www.paystand.com)

Electronic Bank Payments supports incoming bank

payments from customers. (docs.oracle.com)

Published scope covers NetSuite connections across
finance and other systems. (www.houseblend.io)

Bank of America offers wholesale lockbox processing
of check receipts. (business.bofa.com)

What the controller must validate

Eligibility, debit authorization, collection
availability, return fees, and NetSuite import
route.

NetSuite integration, net deposits, failures,
verification costs, and selected settlement
option.

Plan features, invoice references,
statement identity, exceptions, and
integration scope.

Demonstrate the contracted workflow with
real remittance and exceptions; obtain the
relevant service quote.

Assign file transmission, bank approval,
support, and remittance responsibilities.

Obtain a scoped implementation/support
guote; separately model bank or collection-
provider charges.

Obtain setup, fixed, scan, per-item, data-
delivery, and exception charges from the
actual contract.

The options operate at different layers. A consultancy or internal team may implement a bank or processor
workflow rather than replace it. Compare the complete combination, including recurring integration support,

against retaining or improving the current lockbox process.

Price exceptions and enrollment explicitly

Stripe separately lists $4 failed-payment and $15 disputed-payment fees; its two-day ACH settlement option
is 1.2%, and the referenced section does not state the standard option's cap for that option. (stripe.com) Stripe
also lists $1.50 per successful instant account verification, while micro-deposit verification is free.
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(stripe.com) These are separate inputs, not interchangeable collection prices.

GoCardless lists $5 failures and $5 chargebacks, with the latter fee applying only above 15 chargebacks
per month. (gocardless.com) Its page says there are no setup fees, but optional additions can create monthly
costs. (gocardless.com) Chase's agreement generally lists $2.50 for returned collections and collection
reversal requests, with account-specific exceptions. (www.chase.com) Identify whether the business, payer, or
intermediary bears each contractual charge.

Establish ownership before enrollment

Request a bank or processor quote and assign an owner to each handoff. Chase's published collection
eligibility includes business age and account-history requirements, illustrating why bank-service availability
should be checked early. (www.chase.com) Paystand's integration marketing describes automation, while its
dated Push Payments help workflow includes merchant selection of receivables. (support.paystand.com) Test
the contracted product rather than inferring matching behavior from a category description.

Enrollment effort should cover customer communication, authorization where applicable, account verification,
support, and exception handling. Count that work even when a provider advertises no setup fee.

Payer Migration Priority Matrix

Payer selection should follow avoidable cost and usable remittance, not a blanket preference for electronic
payment. The Kansas City Fed explains that missing information and incorrect invoice numbers can prevent
automatic matching. (www.kansascityfed.org) It also identifies the separate requirement to unpack advice
referencing multiple invoices. (www.kansascityfed.org) A payer with many invoices can be attractive when the
references are reliable and expensive when they are not.

Table 2 is a proposed decision matrix. Its priority labels are recommendations to test, not published
performance rankings.

Payer characteristics

Frequent receipts, consistent invoice
references, one receiving entity

Many invoices per receipt, structured electronic
advice

High invoice volume, vague or missing
references

Reliable references but incomplete account or
authorization data

Parent payer covering multiple subsidiaries or
currencies

Low receipt frequency or strong preference for
checks

NetSuite consulting - ERP integration - Finance & operations

Suggested priority
Early pilot

Early pilot with
allocation tests

Remittance
improvement first

Enroliment
improvement first

Separate pilot cohort

Retain choice
pending economics

Required evidence before migration

Positive avoidable-cost estimate; sample advice joins
correctly to bank receipts.

Complete invoice list, credit/deduction handling, and
demonstrated allocation.

Agreed advice format, sender, delivery channel, and
accountable exception owner.

Appropriate account validation and authorization;
controlled master-data updates.

Explicit entity ownership, customer mapping, currency
treatment, and allocation approval.

Incremental savings exceed enrollment/support cost;
check workflow remains controlled.
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Payer characteristics Suggested priority Required evidence before migration
Effective existing lockbox with usable Compare both Actual lockbox fees, avoidable fixed costs, matching
remittance channels performance, and customer preference.

The matrix prioritizes evidence quality as much as volume. An invoice count is not a receipt count: one
payment may settle many invoices, and a large receipt may still carry little allocation information. Track both
denominators.

Corporate Credit or Debit (CCD) allows a single addenda record. Corporate Trade Exchange (CTX)
supports up to 9,999 addenda records, but neither guarantees that the receiver's banking channel displays
the information. (achdevguide.nacha.org) (achdevguide.nacha.org) (achdevguide.nacha.org) Treasury
identifies CTX as a way to cover multiple invoices with remittance details. (fiscal.treasury.gov) Ask for
representative exports from the actual bank service, then inspect what survives parsing into NetSuite.

A practical prioritization sequence is:

» Measure receipt work: Rank cohorts by avoidable handling and exception effort.

« Assess reference quality: Count complete, correct, timely invoice references.

« Check entity boundaries: Isolate parent payers and shared-customer structures.
» Respect payer choice: Compare a customer push with an authorized debit model.

Customer-initiated credits leave the customer in control of when payment is sent.
(www.merchantmaverick.com) Debit enrollment may support a different scheduling model, but the bank or
provider agreement must establish the actual arrangement.

Remittance and Reconciliation User Acceptance Testing (UAT)

User acceptance testing (UAT) should demonstrate correct accounting across representative receipts, rather
than merely show that money moved. X12 describes remittance information needed to perform cash
application and permits advice to travel through different routes. (x12.org) The test should therefore begin with
the original advice and end with evidence of its allocation.

NetSuite can identify exact customers through supplied customer names, identifiers, or invoice information.
(docs.oracle.com) However, customer matching and invoice application are different checks. NetSuite
documents currency limits for invoice suggestions and states that amount-based suggestions do not consider
discounts or amounts already preallocated to other payments. (docs.oracle.com)

Use an approved expected result for each test:

» Exact reference: Correct customer, invoice, amount, and receiving entity.

« Multiple invoices: Complete allocation without dropping advice lines.

« Partial payment: Remaining open balance agrees with the approved expectation.
« Credit or deduction: Authorized treatment preserves the intended balance.

« Unidentified receipt: Cash remains controlled while research is assigned.

« Duplicate event: Replay and overlapping imports do not create another payment.
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« Batch settlement: Gross receipts, fees, adjustments, and bank net amount agree.

« Entity or currency mismatch: The item stops for review rather than silent allocation.

« Return or reversal: Bank event, payment treatment, reopened receivable, and customer
communication agree.

« Late remittance: Advice arriving after cash can be joined without losing history.

For each case, retain the source file or event reference, remittance, expected allocation, actual NetSuite
records, reviewer, and exception outcome. A passing total alone is insufficient when invoices or entities are
wrong.

Control access alongside functionality. Oracle documents Full access for the Automated Cash Application
permission and supporting account, invoice, and customer-payment permissions. (docs.oracle.com) Adopt the
narrowest workable roles, then test approval and review responsibilities.

Business ACH requires an agreement between trading partners; consumer debit authorization requirements
differ. (achdevguide.nacha.org) Nacha's WEB debit rule requires validating an account number before first use
or a change. That minimum does not invariably establish ownership, and the correct rule depends on the
actual entry and account type. (www.nacha.org) Store only the data needed for the chosen workflow and
assign controlled ownership of bank-detail changes.

Finally, match and clear does not mean reconciled. Oracle states that generated payments still require
reconciliation and that making a transaction unreconciled does not delete the generated payment.
(docs.oracle.com) Include an unmatch or unreconcile test so operators understand which records persist. This
avoids using a bank-status change as an assumed accounting reversal.

Pilot Scorecard and Go/No-Go Gates

Select a pilot whose data can answer the decision. Include both likely candidates and a smaller difficult cohort,
such as multi-invoice or multi-entity payers. This is a proposed sampling approach; the evidence collected
here does not establish a universally sufficient pilot size.

Run check and ACH cohorts across comparable billing periods, recording payer characteristics and seasonal
differences. A before-and-after comparison can otherwise attribute easier invoices or different receipt volumes
to the payment method. Use observed activity times: AFP's payment-cost discussion illustrates multiplying
correction time by staff hourly rates, although its example concerns accounts payable (AP), not measured
NetSuite AR performance. (www.financialprofessionals.org)

The scorecard should record:

« Coverage: Receipts and invoices by payer, channel, and entity.

» Reference completeness: Advice with correct allocation information.

« Application success: Eligible receipts correctly applied without manual work.

« Research effort: Staff minutes for missing advice and unapplied cash.

« Exception burden: Counts, reason codes, rework time, and external charges.

« Cash timing: Initiation, bank settlement, merchant availability, and application timestamps.
o Customer experience: Enrollment completion, support work, and preference.
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» Accounting agreement: Gross-to-net differences and reconciliation status.

Timing needs product-level evidence. Chase's collection agreement describes funds generally becoming
available three business days after the ACH Deliver By Date, subject to exceptions. (www.chase.com)
Wells Fargo's checking disclosure describes generally different availability for electronic direct deposits and
deposited checks, with possible check holds. (www.wellsfargo.com) Neither should be generalized to every
NetSuite bank connection or ACH provider.

Use documented targets agreed before the pilot:

« Economics gate: Positive first-year benefit under the tested sensitivity case.

« Remittance gate: Required references arrive through an operationally supported route.

« Accounting gate: Reviewed allocations, returns, and gross-to-net totals reconcile.

« Control gate: Authorization, account changes, role access, and exception ownership work.
« Operating gate: Staff can support the recurring workload at realistic receipt volume.

A go decision applies to the tested segment and configuration. A defer decision should identify the missing
remittance, contract, or control evidence and retain the existing channel while that gap is addressed. Do not
describe enrollment growth alone as success.

Nacha's applicable risk-monitoring rules call for risk-based processes and periodic review. (www.nacha.org)
Treat unauthorized-payment and account-change exposure as monitored control considerations, not a
presumed automatic advantage of either channel. Payment speed, loss exposure, and processing cost belong
in separate scorecard fields.

Data Analysis and Evidence

Historical evidence and current fee boundaries

AFP's survey was conducted in September 2021 and received 347 responses.
(www.financialprofessionals.org) Respondents could select cost ranges or provide estimates, and the
methodology separated internal from external costs. (www.financialprofessionals.org) Its receiving-check
range is useful context, but it is not a current price or a complete activity model for a particular NetSuite
company. (www.financialprofessionals.org)

Current bank fees also have denominators. Wells Fargo's Initiate Business Checking schedule includes 100
transactions per fee period, then $0.50 each, with deposited checks included in its transaction definition.
(www.wellsfargo.com) Bank of America's Fundamentals schedule lists 20 included items, then $0.45 per
excess item, with exemptions including certain electronic and remote check-deposit channels.
(www.bankofamerica.com) Model the actual account and deposit method, rather than charging every receipt
an excess-item fee.

The Bureau of Labor Statistics reports $50,670 as the occupation's median annual wage in May 2025.
(www.bls.gov) This is a wage proxy for bookkeeping, accounting, and auditing clerks, not a loaded AR rate or
receipt-processing benchmark. Use payroll-based loaded cost and measured activity time.
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Reproducible worksheet (Hypothetical Example)

Table 3 uses invented inputs for one customer segment. All amounts below are assumptions or arithmetic, not
vendor quotes or market benchmarks. The period is one month, volume is 1,000 applied receipts per
channel, and loaded labor cost is $36 per hour.

Reader-entered input Check assumption ACH assumption
Applied receipts, receipts/month 1,000 1,000

Avoidable fixed bank/platform charges, dollars/month $200 $300

Transaction charge, dollars/receipt $0.50 $0.30

Routine labor, minutes/receipt 7 2

Exception share, exceptions/receipt 8% 12%

Additional rework, minutes/exception 20 15

External return/exception charges, dollars/month $100 $150

Result: total operating cost, dollars/month $5,960 $3,030

Result: cost per applied receipt, dollars/receipt $5.96 $3.03

The denominator is applied receipts, while the numerator includes all work attributable to the cohort. Real
billing counts may differ from applied counts. Carry costs of unresolved receipts into the model rather than
excluding their research effort.

Use these explicit formulas, with all quantities taken from the same period:

« Labor dollars: Total routine and exception minutes x loaded hourly cost + 60.

« Operating dollars: Fixed charges + billed transaction charges + labor dollars + external exception
charges.

« Cost per applied receipt: Operating dollars + applied receipts.

« First-year difference: Annual check operating cost — annual ACH operating cost — one-time transition
cost.

Here, check labor is (1,000 x 7 + 1,000 x 0.08 x 20) x 36 + 60 = $5,160. ACH labor is $2,280. At 12,000
annual receipts and $12,000 transition cost, the first-year modeled difference is $23,160.

Count onboarding, mapping, testing, training, and cutover in transition cost. Include mail handling, scan
charges, lockbox subscriptions, detached-advice research, and returns in their relevant operating lines. Record
attempted receipts, billed events, and applied receipts separately; replace the simplified transaction
multiplication when those counts differ.
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Implications and Future Directions

The model's result depends on what is avoidable. In the hypothetical example, savings in handling minutes are
a resource estimate. They become cash savings only when spending changes; otherwise they represent
capacity released for other AR work. If the check-side fixed charge remains payable because other customers
retain lockbox, it should remain in the migrated-state cost calculation.

Sensitivity testing should focus on the data most likely to change. In the same hypothetical example,
increasing ACH exceptions from 12% to 25%, while retaining the other assumptions, increases ACH cost to
$4.20 per applied receipt. The modeled first-year difference falls to $9,120. If the check fixed charge also
remains payable, subtract a further $2,400 annually. These are arithmetic scenarios, not forecasts.

Before approval, test:

» Fee sensitivity: Account allowances, volume pricing, value caps, and return charges.

« Workload sensitivity: Advice quality, staff time, and exception recurrence.

« Cost avoidability: Retained subscriptions, staffing commitments, and support costs.

« Timing sensitivity: Actual merchant availability and the chosen collection configuration.

Recalculate fixed-cost allocation when volume changes. Do not multiply a unit cost calculated for one volume
by another without adjusting its fixed-cost component. Keep cash-timing benefits and assumed loss changes
outside processing savings unless their assumptions are separately documented.

The ACH network is substantial, but network adoption does not establish a local business case. Nacha
reported 4.3 billion business-to-business ACH payments in the first half of 2026, up 10.3% year over yeatr.
(www.nacha.org) That statistic establishes market activity, not a NetSuite automation rate or a check-migration
return.

Future improvements should focus on dependable references and controlled integration. The Kansas City
Fed's analysis identifies remittance and data quality as requirements for straight-through processing.
(www.kansascityfed.org) Houseblend's integration architecture scope is one implementation option for that
work. (www.houseblend.io) An internal team or another qualified provider can be evaluated against the same
scoped deliverables. The governing evidence remains the company's contracts, receipt files, tested accounting
outcomes, and observed workload.

Conclusion

NetSuite check-to-ACH migration should be approved by payer segment and operating configuration. The
central comparison is cost per correctly applied receipt, including bank charges, mail or scan handling,
remittance capture, labor, exceptions, returns, and recurring support. Enrollment and transition costs belong in
the first-year calculation.

Three decisions should remain distinct. First, choose how the customer pays: a credit push, an authorized
debit collection, or a retained check channel. Second, establish how advice reaches the accounting team and
identifies the intended invoices. Third, confirm how the receipt becomes a NetSuite payment and a reconciled
bank transaction. An efficient channel still needs all of those handoffs.
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Historical surveys and public fee schedules provide context and input examples. They cannot replace the
company's actual lockbox contract, bank account allowances, collection-provider configuration, or observed
AR minutes. The illustrative worksheet demonstrates how to compare those inputs; it does not supply a
benchmark.

Prioritize payers with frequent receipts, dependable invoice references, manageable entity boundaries, and
willingness to use the proposed channel. Improve remittance before migrating cohorts whose allocation data is
incomplete. Retain a functioning lockbox when its incremental economics and customer requirements justify it.

The pilot should produce reviewable evidence: correctly applied receipts, controlled exceptions, reconciled
totals, documented cash availability, and a cost comparison that survives realistic sensitivity tests. Expand only
to segments for which that evidence supports the decision.
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THE PUBLISHER

About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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