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Executive Summary
A NetSuite data retention policy is a record-class decision schedule, not a statement that Oracle has
backups. Oracle describes replication, archival backups, and disaster recovery for service resilience; its public
data-management page also says archival backups support customer-initiated restores for 60 days.
(www.netsuite.com) That statement does not establish a guaranteed point-in-time restore for every account,
nor does it choose which invoices, approvals, payroll records, or personal information a company must
preserve. The executed agreement, order form, and support terms control the account-specific service
position. (www.oracle.com)

The practical decision is to keep in NetSuite, export for a defined task, archive in a governed repository,
anonymize or delete when authorized, or preserve under hold. Each choice needs an entity and
jurisdiction, a named source of authority, a retention trigger, an owner, and proof that the record and its
attachments can be retrieved. The US Internal Revenue Service (IRS) ties tax records to the relevant
limitations period and lists different periods for different situations. (www.irs.gov) The Canada Revenue Agency
(CRA) generally uses six years after the last related tax year for required business records, with exceptions.
(www.canada.ca) These are examples for a schedule, not an ERP-wide rule.

Exports require more than a spreadsheet. Oracle says Full CSV Export does not export all data
(docs.oracle.com); its documentation points to reports, saved searches, web services, and SuiteAnalytics
Connect for detailed extraction. It recommends preserving Internal IDs so related records can be joined.
(docs.oracle.com) CRA guidance requires electronically kept tax records to remain readable and retrievable,
including after systems change; (www.canada.ca) the IRS likewise expects electronic records to be indexed,
preserved, retrieved, and reproduced. (www.irs.gov) A defensible archive therefore tests row counts, balances,
IDs, links, attachments, access, and readability before any source data is removed or a NetSuite subscription
ends.

Privacy and statutory retention must be reconciled by class. The federal Canadian privacy law limits personal-
information retention to its purposes, (www.laws.justice.gc.ca) while Québec law allows destruction or
compliant anonymization after purposes are fulfilled, subject to preservation periods.
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https://www.netsuite.com/portal/platform/infrastructure/data-management.shtml#:~:text=NetSuite%20data%20centers%20use%20archival%20backups%20to%20support%20customer-initiated%20data%20restores%20for%2060%20days.
https://www.oracle.com/ca-en/a/ocom/docs/corporate/netsuite-hosting-delivery-policies.pdf
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=The%20length%20of%20time%20you%20should%20keep%20a%20document%20depends%20on%20the%20action
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=Generally%2C%20you%20must%20keep%20all%20required%20records%20and%20supporting%20documents
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464443.html#:~:text=does%20not%20currently%20export%20all%20data%20as%20CSV%20files.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464759.html#:~:text=use%20a%20combination%20of%20the%20following%20options%20to%20extract%20detailed%20data%20from%20NetSuite
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=export%20the%20required%20information%20into%20a%20commonly%20used%20non-proprietary%20format
https://www.irs.gov/publications/p583#:~:text=must%20index%2C%20store%2C%20preserve%2C%20retrieve%2C%20and%20reproduce%20the%20electronically%20stored%20books
https://www.laws.justice.gc.ca/eng/acts/P-8.6/page-7.html#:~:text=retained%20only%20as%20long%20as%20necessary%20for%20the%20fulfilment%20of%20those%20purposes.


(www.legisquebec.gouv.qc.ca) NetSuite's Personal Information Removal feature has documented field and
audit-history limits, (docs.oracle.com) so an administrator should test it in the current account and route
contested requests to privacy and legal owners. This report supplies a working matrix and a review process; it
is governance scaffolding, not legal advice.

Introduction and Background
A controller often sees one invoice in several forms: a NetSuite transaction, a scanned attachment, a tax-
workpaper reference, a customer-facing copy, and an integration payload. Those copies may have different
custodians and retrieval methods, but they are still part of the same business event. A useful policy starts with
that event and its legal and operational purposes, then assigns an action to each record and copy. The Federal
Trade Commission (FTC) recommends inventorying personal information by type and location before setting
retention and disposal rules. (www.ftc.gov)

The system of record is the authoritative place for an approved fact during operations. The archive is the
controlled place where historical evidence remains readable and searchable after ordinary workflows no longer
need it. A one-time export is only a transfer until someone proves completeness and assigns custody. A
backup is a recovery copy, while replication and disaster recovery support continuity of the service. None of
those concepts, by themselves, establishes a legal retention period. Oracle's public description concerns
availability, replication, and backups, and its disaster recovery help addresses restoration of an account in a
designated data center. (www.netsuite.com)

This distinction matters for both US and Canadian entities. An IRS tax rule can depend on the return and the
underlying transaction, while a Canadian corporate tax year is a fiscal period. Payroll and privacy obligations
can use other triggers. When several rules apply, the schedule needs the longest applicable obligation and any
live hold, with counsel deciding conflicts and exceptions. The IRS itself tells businesses to check other
requirements before discarding records no longer needed for tax. (www.irs.gov) (www.canada.ca)
(www.irs.gov)

The intended readers are finance, records, privacy, legal, and NetSuite administration leaders. The matrix
below is a design template. Its example periods are limited to their named authorities and must be completed
for each entity, record class, and contract. It is not legal advice.

What a NetSuite Retention Policy Controls

Separate the mechanisms

Table 1 distinguishes mechanisms that are often called "retention" even though they answer different
questions.

Mechanism Question it answers Owner and evidence Boundary

Service replication
and disaster recovery

Can the hosted service
resume after an
infrastructure disruption?

Oracle operates the service; customer reviews
the applicable service documents.

It does not assign a
statutory period to a
customer invoice.
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https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1?langCont=en#:~:text=must%20destroy%20the%20information%2C%20or%20anonymize%20it%20to%20use%20it
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_156596387080.html#:~:text=remove%20personal%20information%20from%20NetSuite%20fields%2C%20records%2C%20and%20audit%20logs.
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=inventory%20the%20information%20you%20have%20by%20type%20and%20location
https://www.netsuite.com/portal/platform/infrastructure/data-management.shtml#:~:text=Within%20each%20region%2C%20data%20is%20replicated%20and%20synchronized%20between%20data%20centers.
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=The%20length%20of%20time%20you%20should%20keep%20a%20document%20depends%20on%20the%20action
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=is%20the%20fiscal%20period%20for%20corporations
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=do%20not%20discard%20them%20until%20you%20check%20to%20see


Mechanism Question it answers Owner and evidence Boundary

Backup and
operational restore

Can a recoverable copy
support a specific
restoration request?

Oracle's public page mentions a 60-day
archival-backup window; the customer checks
actual entitlement and scope.
(www.netsuite.com)

Do not assume any
arbitrary historical point
or record-level recovery.

NetSuite operational
history

Can current users inspect
transactions, approvals, and
changes?

Administrator validates record types and System
Notes coverage. (docs.oracle.com)

Check deletion coverage
separately.

Export Can selected data be
extracted for audit,
migration, or analysis?

Data owner approves scope; administrator
produces and reconciles files.

Export alone does not
prove long-term
readability.

Governed archive Can authorized people
retrieve authentic historical
evidence later?

Records owner controls formats, access, fixity,
and retrieval tests. (www.archives.gov)
(www.loc.gov)

Its content and retention
period still need a
schedule.

Retention schedule
and hold

What is kept, for how long,
from which trigger, and
when may it be destroyed?

Counsel and records owner approve authority
and exceptions. (www.ftc.gov)

Hold suspends
scheduled disposal until
released.
(www.archives.gov)

The table suggests a control chain: identify the record, decide the applicable duty, preserve the needed
content and context, test retrieval, and only then approve disposal. The National Archives' guidance on
migration emphasizes retrievability and usability; it is a useful design benchmark, not a private-sector legal
requirement. (www.archives.gov)

Why the platform backup is not the company's archive

Oracle says production account data is backed up multiple times daily for disaster recovery. This is a service
fact, not an assurance that a controller can select a record, date, or attachment and obtain it on demand. A
company should obtain current account-specific contract and support wording before treating any published
window as an operational recovery objective. (docs.oracle.com) (www.oracle.com)

The question is also one of responsibility. The IRS says using a third-party records custodian does not
relieve the taxpayer of recordkeeping responsibilities. CRA's current electronic-record guidance says the same
for outsourced recordkeeping in Canada. These authorities support a customer-owned inventory, access plan,
and test evidence even when a cloud provider operates resilient infrastructure. (www.irs.gov) (www.canada.ca)

Record Classes and the Source-and-Owner Matrix
The first implementation decision is classification. General ledger transactions, source documents,
employment records, customer and vendor details, item and production records, approvals, integration logs,
attachments, and shopper analytics should not inherit one period from the NetSuite account. A transaction may
need a different trigger from its customer master, while an attached invoice may be essential to explain the
posted amount. The IRS identifies invoices and receipts as transaction support; CRA requires source
documents alongside electronic records. (www.irs.gov) (www.canada.ca)
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https://www.netsuite.com/portal/platform/infrastructure/data-management.shtml#:~:text=NetSuite%20data%20centers%20use%20archival%20backups%20to%20support%20customer-initiated%20data%20restores%20for%2060%20days.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160225379741.html#:~:text=You%20can%20use%20two%20systems%20within%20NetSuite%20to%20track%20changes%20made%20to%20records
https://www.archives.gov/records-mgmt/bulletins/2023/2023-02#:~:text=retrievability%20and%20usability%2C%20especially%20when%20migrating%20from%20one%20repository%20to%20another.
https://www.loc.gov/programs/digital-collections-management/inventory-and-custody/data-integrity-management/#:~:text=Fixity%20information%20should%20be%20established%20and%20logged
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=develop%20a%20written%20records%20retention%20policy%20to%20identify%20what%20information%20must%20be%20kept
https://www.archives.gov/frc/arcis/freeze-faq#:~:text=records%20whose%20scheduled%20disposition%20has%20been%20temporarily%20suspended
https://www.archives.gov/records-mgmt/bulletins/2023/2023-02#:~:text=retrievability%20and%20usability%2C%20especially%20when%20migrating%20from%20one%20repository%20to%20another.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_31104740147.html#:~:text=Oracle%20NetSuite%20backs%20up%20your%20production%20account%20data%20multiple%20times%20daily.
https://www.oracle.com/ca-en/a/ocom/docs/corporate/netsuite-hosting-delivery-policies.pdf
https://www.irs.gov/businesses/automated-records#:~:text=does%20not%20relieve%20the%20taxpayer%20of%20its%20recordkeeping%20obligations%20and%20responsibilities
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=remains%20responsible%20for%20record-keeping%2C%20readability%2C%20retention%2C%20and%20access%20to%20records
https://www.irs.gov/publications/p583#:~:text=Supporting%20documents%20include%20sales%20slips%2C%20paid%20bills%2C%20invoices%2C%20receipts%2C%20deposit%20slips
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=Each%20person%20who%20keeps%20electronic%20records%20must%20also%20retain%20source%20documents.


Table 2 is a starter decision matrix with a separate custody and approval checklist. "Set" and "Pending" mean
the organization must enter and approve its specific value before authorizing disposition. The example period
is the rule stated by the linked authority, not a universal answer. Complete a separate schedule entry for each
jurisdiction and actual legal entity, and map its system of record. The legal-hold override checklist field should
point to a tracked hold ID, not a free-text memory.

Record/data class and
example

Purpose Trigger date Retention period / authority Action

GL and transactions —
US: Journal, invoice,
credit memo

Books,
tax, audit

Return filing date; early returns, refund
claims, and property records remain
pending separate tax review. Enter the
actual applicable date before calculating
disposition.

Applicable IRS limitations period
to be entered; no automatic
disposal for early returns, refund
claims, or property records.
(www.irs.gov)

Keep then
archive

GL and transactions —
Canada: Journal,
invoice, credit memo

Books,
tax, audit

Pending actual trigger date under the
CRA rule and exceptions; no destruction
date authorized until completed.

CRA generally six years after last
related tax year.
(www.canada.ca)

Keep then
archive

Source documents and
tax — Vendor bill,
receipt, tax file

Substanti
ate
entries
and
filings

Related tax year and filing date Match applicable tax record;
assess CRA late-filing and
exception rules
(www.irs.gov) (www.canada.ca)

Export then
archive

Payroll and employment
tax — Payroll journal,
tax remittance

Wage
and tax
support

Tax due or paid, whichever later IRS employment-tax records at
least four years
(www.irs.gov)

Keep or
archive

Wage-computation
support — Time and pay
calculation

Fair
Labor
Standard
s Act
support

Pending record-specific legal review; do
not calculate a destruction date from
record creation

At least two years for
supplementary basic records
under 29 CFR 516.6; payroll
records require separate review
under 29 CFR 516.5
29 CFR 516.6; 29 CFR 516.5

Archive

Personnel records —
Employee master,
approval

Employm
ent
administr
ation

Record action EEOC generally one year; other
rules may extend
(www.eeoc.gov)

Keep or
archive

Vendor/customer
masters — Entity
record, address

Payables
,
receivabl
es,
service

Purpose ends, subject to tax evidence Define minimum and maximum
by purpose and law
(www.priv.gc.ca)
(www.laws.justice.gc.ca)

Minimize;
delete/anon
ymize when
lawful

Item and production —
Item, lot, work order

Traceabil
ity and
costing

Product event or period close Named industry and contract
authority to be entered
(www.ftc.gov)

Keep or
archive

Approvals and audit trail
— Workflow history,
System Notes

Explain
authoriza
tion and
change

Related transaction event Follow underlying record
schedule; verify log coverage
(docs.oracle.com)

Export and
archive
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https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=The%20length%20of%20time%20you%20should%20keep%20a%20document%20depends%20on%20the%20action
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=Generally%2C%20you%20must%20keep%20all%20required%20records%20and%20supporting%20documents
https://www.irs.gov/publications/p583#:~:text=Supporting%20documents%20include%20sales%20slips%2C%20paid%20bills%2C%20invoices%2C%20receipts%2C%20deposit%20slips
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=retain%20the%20records%20in%20an%20electronically%20readable%20format
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=Keep%20employment%20tax%20records%20for%20at%20least%204%20years
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-V/subchapter-A/part-516/subpart-A/section-516.6
https://www.ecfr.gov/current/title-29/subtitle-B/chapter-V/subchapter-A/part-516/subpart-A/section-516.5
https://www.eeoc.gov/employers/recordkeeping-requirements#:~:text=keep%20all%20personnel%20or%20employment%20records%20for%20one%20year
https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-information-protection-and-electronic-documents-act-pipeda/p_principle/principles/p_use/#:~:text=Institute%20maximum%20and%20minimum%20retention%20periods%20that%20take%20into%20account
https://www.laws.justice.gc.ca/eng/acts/P-8.6/page-7.html#:~:text=retained%20only%20as%20long%20as%20necessary%20for%20the%20fulfilment%20of%20those%20purposes.
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=develop%20a%20written%20records%20retention%20policy%20to%20identify%20what%20information%20must%20be%20kept
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160225379741.html#:~:text=You%20can%20use%20two%20systems%20within%20NetSuite%20to%20track%20changes%20made%20to%20records


Record/data class and
example

Purpose Trigger date Retention period / authority Action

Integrations and
interfaces — API
payload, exception log

Reconcil
e data
moveme
nt

Interface event or reconciliation close Business schedule and privacy
purpose to be entered
Pending applicable business
schedule or law; no retention
authority assigned

Keep short
term or
archive
selected
evidence

Attachments and File
Cabinet — Contract,
signed approval

Prove
transacti
on or
agreeme
nt

Contract end or related tax year Match controlling document and
transaction rule
(docs.oracle.com)
(www.canada.ca)

Export and
archive

Shopper analytics and
other PII —
SuiteCommerce event
data

Analytics
or
service
purpose

Collection or purpose end Oracle's six-month shopper-
analytics rule applies only to that
feature
(docs.oracle.com)

Feature-
specific
deletion or
lawful
archive

Custody and approval checklist for Table 2

This remains an incomplete template. Complete the checklist for every record class and actual legal entity
before approving disposition. For GL and transactions, create separate US and Canadian schedule entries; do
not calculate a destruction date for early returns, refund claims, or property records until tax counsel has
documented the applicable rule, dates, and property-disposal linkage. A hold overrides scheduled disposal.

GL and transactions

Jurisdiction/entity: Set US/CA entity.
System of record: NetSuite until closed; archive after validation.
Legal-hold override: Hold ID or none.
Archive format: CSV plus schema, PDF when needed.
Attachments included: Yes, if source support.
Related-record keys: Internal ID, document number, subsidiary.
Encryption/access owner: Finance archive owner.
Deletion approver: Controller plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Source documents and tax

Jurisdiction/entity: Set entity.
System of record: File Cabinet or linked source.
Legal-hold override: Hold ID or none.
Archive format: Original file plus manifest.
Attachments included: Yes.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N544050.html#:~:text=You%20can%20download%20individual%20files%20or%20entire%20File%20Cabinet%20folders%20and%20their%20contents.
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=Each%20person%20who%20keeps%20electronic%20records%20must%20also%20retain%20source%20documents.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160260451951.html#:~:text=Shopper%20analytics%20data%20is%20deleted%20six%20months%20after%20it%20is%20collected.


Related-record keys: Transaction ID, file ID, hash.
Encryption/access owner: Tax records owner.
Deletion approver: Controller plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Payroll and employment tax

Jurisdiction/entity: US employer, set state.
System of record: Payroll provider plus NetSuite postings.
Legal-hold override: Hold ID or none.
Archive format: CSV, payslip source where lawful.
Attachments included: As applicable.
Related-record keys: Employee token, period, journal ID.
Encryption/access owner: Payroll privacy owner.
Deletion approver: Payroll lead plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Wage-computation support

Jurisdiction/entity: Covered US employer.
System of record: Payroll/time system.
Legal-hold override: Hold ID or none.
Archive format: Native plus readable export.
Attachments included: Yes.
Related-record keys: Employee token, pay period.
Encryption/access owner: Payroll privacy owner.
Deletion approver: Payroll lead plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Personnel records

Jurisdiction/entity: Covered US employer.
System of record: Human resources system.
Legal-hold override: Hold ID or none.
Archive format: Portable export with access log.
Attachments included: As applicable.
Related-record keys: Employee token, action ID.
Encryption/access owner: HR privacy owner.

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 7 of 18



Deletion approver: HR plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Vendor/customer masters

Jurisdiction/entity: Set entity and privacy law.
System of record: NetSuite while active.
Legal-hold override: Hold ID or none.
Archive format: CSV plus mapping.
Attachments included: Review individually.
Related-record keys: Entity ID, transaction IDs.
Encryption/access owner: Privacy owner.
Deletion approver: Privacy lead plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Item and production

Jurisdiction/entity: Set entity and industry.
System of record: NetSuite or manufacturing system.
Legal-hold override: Hold ID or none.
Archive format: CSV plus schema and lineage.
Attachments included: As applicable.
Related-record keys: Item ID, lot ID, work order.
Encryption/access owner: Operations data owner.
Deletion approver: Operations plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Approvals and audit trail

Jurisdiction/entity: Set entity.
System of record: NetSuite plus separate archive.
Legal-hold override: Hold ID or none.
Archive format: CSV with timestamps and actor IDs.
Attachments included: Relevant evidence.
Related-record keys: Record ID, event ID.
Encryption/access owner: Internal controls owner.
Deletion approver: Controller plus counsel.
Restore/retrieval test date: Enter date.
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Counsel signoff: Required.
Last review: Enter date.

Integrations and interfaces

Jurisdiction/entity: Set entity.
System of record: Integration platform.
Legal-hold override: Hold ID or none.
Archive format: Structured log plus schema.
Attachments included: Exception evidence.
Related-record keys: Source ID, target ID, run ID.
Encryption/access owner: IT security owner.
Deletion approver: IT plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Attachments and File Cabinet

Jurisdiction/entity: Set entity.
System of record: File Cabinet or document repository.
Legal-hold override: Hold ID or none.
Archive format: Original binary plus manifest.
Attachments included: Entire class.
Related-record keys: File ID, parent record ID.
Encryption/access owner: Records owner.
Deletion approver: Controller plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.

Shopper analytics and other PII

Jurisdiction/entity: Set privacy jurisdiction.
System of record: Feature-specific store.
Legal-hold override: Hold ID or none.
Archive format: Minimal export if justified.
Attachments included: Usually no.
Related-record keys: Pseudonymous event ID.
Encryption/access owner: Privacy owner.
Deletion approver: Privacy lead plus counsel.
Restore/retrieval test date: Enter date.
Counsel signoff: Required.
Last review: Enter date.
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Sanitization-control note for integrations: NIST SP 800-88 Rev. 2 describes media sanitization as making
access to target data infeasible for a given level of effort. Use it as a sanitization-control reference; the
integration row's retention authority remains pending. (csrc.nist.gov)

The matrix is deliberately incomplete where authority depends on the company. A record's source URL is
evidence for the rule, while counsel signoff approves its application to the entity. A blank test date means
archive readiness has not been established. Payroll illustrates why even US federal periods diverge: the IRS
employment-tax rule, DOL payroll rule, and DOL wage-computation rule use different scope and triggers.
(www.irs.gov) (www.dol.gov) The File Cabinet and System Notes rows also require separate sampling
because Oracle documents that original System Notes and System Notes v2 differ in deleted-record coverage.

Decision Workflow: Keep, Export, Archive, Delete, or Hold
A policy becomes operational when every class travels through the same approval path. The FTC
recommends a written policy saying what information must be kept, for how long, and how it will be disposed
of. The Canadian privacy regulator advises minimum and maximum periods rather than indefinite
accumulation. (www.ftc.gov) (www.priv.gc.ca)

Identify the record and copies. List NetSuite record types, File Cabinet attachments, exported reports,
integrated applications, user downloads, and backups that contain the same information. (www.ftc.gov)
(www.priv.gc.ca)
Name the entity and jurisdiction. A group-wide label is insufficient when tax, employment, and privacy
rules differ by legal entity and place. (www.irs.gov) (www.canada.ca)
State the purpose and system of record. Separate current operational use from audit evidence,
statutory records, analytics, and temporary transfers. (www.laws.justice.gc.ca)
Choose the trigger. Use the exact event in the source rule, such as tax year, filing, payment,
disposition, or end of purpose. (www.irs.gov) (www.canada.ca)
Record the named authority. Link the primary law, regulator guidance, contract, or approved business
schedule and identify its reviewer. (www.canada.ca)
Check for holds. Suspend disposal for a relevant hold and document release before resuming the
schedule. The National Archives' federal freeze definition is a useful conceptual model, not a private-
company mandate. (www.archives.gov)
Choose the least excessive action. Keep active records in NetSuite; export for a defined audit or
migration task; archive closed evidence; minimize personal information; delete only when authorized.
(www.priv.gc.ca)
Set archive controls. Name the format, metadata, parent-child keys, encryption, access owner, and
restoration test. (www.archives.gov) (www.loc.gov)
Approve and log disposal. Require the record owner and legal/privacy reviewer to authorize deletion,
then retain a disposition certificate without preserving excess personal data. (csrc.nist.gov)

A privacy deletion request is an input to this workflow, not an automatic deletion command. California's official
consumer FAQ recognizes deletion requests and exceptions for legal obligations and claims. Canadian federal
law says personal information should be destroyed, erased, or made anonymous when no longer required for
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https://csrc.nist.gov/pubs/sp/800/88/r2/final#:~:text=renders%20access%20to%20target%20data%20on%20the%20media%20infeasible
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=Keep%20employment%20tax%20records%20for%20at%20least%204%20years
https://www.dol.gov/agencies/whd/fact-sheets/21-flsa-recordkeeping?lang=en#:~:text=Records%20on%20which%20wage%20computations%20are%20based%20should%20be%20retained%20for%20two%20years
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=develop%20a%20written%20records%20retention%20policy%20to%20identify%20what%20information%20must%20be%20kept
https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-information-protection-and-electronic-documents-act-pipeda/p_principle/principles/p_use/#:~:text=Institute%20maximum%20and%20minimum%20retention%20periods%20that%20take%20into%20account
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=inventory%20the%20information%20you%20have%20by%20type%20and%20location
https://www.priv.gc.ca/en/privacy-topics/privacy-for-businesses/appropriate-handling-of-personal-information/gd_rd_201406/#:~:text=also%20destroy%20all%20associated%20copies%20and%20backup%20files.
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=The%20length%20of%20time%20you%20should%20keep%20a%20document%20depends%20on%20the%20action
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=Generally%2C%20you%20must%20keep%20all%20required%20records%20and%20supporting%20documents
https://www.laws.justice.gc.ca/eng/acts/P-8.6/page-7.html#:~:text=retained%20only%20as%20long%20as%20necessary%20for%20the%20fulfilment%20of%20those%20purposes.
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=until%20the%20period%20of%20limitations%20expires%20for%20the%20year%20in%20which%20you%20dispose
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=is%20the%20fiscal%20period%20for%20corporations
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=you%20first%20must%20get%20written%20permission%20from%20the%20CRA
https://www.archives.gov/frc/arcis/freeze-faq#:~:text=records%20whose%20scheduled%20disposition%20has%20been%20temporarily%20suspended
https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-information-protection-and-electronic-documents-act-pipeda/p_principle/principles/p_use/#:~:text=Conduct%20regular%20reviews%20to%20determine%20whether%20information%20is%20still%20required
https://www.archives.gov/records-mgmt/initiatives/sustainable-faq.html#:~:text=the%20ability%20to%20access%20an%20electronic%20record%20throughout%20its%20lifecycle
https://www.loc.gov/programs/digital-collections-management/inventory-and-custody/data-integrity-management/#:~:text=Fixity%20information%20should%20be%20established%20and%20logged
https://csrc.nist.gov/pubs/sp/800/88/r2/final#:~:text=renders%20access%20to%20target%20data%20on%20the%20media%20infeasible


identified purposes. Québec law similarly allows destruction or compliant anonymization after the purpose is
achieved, subject to preservation periods. The privacy owner should isolate data whose purpose has ended,
legal counsel should identify any still-applicable record duty or hold, and the administrator should implement
only the approved scope. (oag.ca.gov) (oag.ca.gov) (www.laws.justice.gc.ca) (www.legisquebec.gouv.qc.ca)

Export, Archive, and Deletion in NetSuite

Extract a complete, interpretable record

Oracle's Full CSV Export is a starting point, not a complete account archive. Its help says the option does not
export all data. (docs.oracle.com) Oracle lists saved searches, reports, SOAP web services, and
SuiteAnalytics Connect as other routes for detailed data. It notes that including Internal ID preserves
relationships among exported rows. A practical extraction plan maps each record type to a route and records
what is missing. (docs.oracle.com) (docs.oracle.com)

Reports and saved searches: Export defined populations with dates, filters, field lists, and saved
definitions; use reports where transaction totals are easier to reconcile. (docs.oracle.com)
SuiteAnalytics Connect: Confirm the add-on is licensed and the export role has the required
permissions. Oracle warns that the NetSuite2.com schema differs from the older source.
(docs.oracle.com)
Application programming interfaces (APIs): Use a tested integration for incremental extracts and
retry logging. Oracle documents a 100,000-result maximum for SuiteQL through REST, so partition
larger populations or use a suitable alternative. (docs.oracle.com)
File Cabinet: Download needed files and folders separately, preserve folder paths, and join file IDs to
parent records. Oracle says folder downloads retain structure in a ZIP. (docs.oracle.com)
Audit history: Export System Notes or other notes separately where needed; Oracle says original
System Notes do not retain deleted transaction and record details, while System Notes v2 retains
information for supported types. (docs.oracle.com)

A valid archive should preserve content, context, and proof of integrity. The IRS says computerized records
should identify underlying source documents and reconcile to books and returns. CRA's electronic-record
memorandum requires audit trail links between source documents and summarized accounts and expects
records to remain readable after a system change. The Library of Congress describes file-level fixity logging
and comparison as an integrity practice. These sources support a manifest containing field layouts, record IDs,
timestamps with time zones, attachment names, checksums, extraction software version, and reconciliation
results. (www.irs.gov) (www.canada.ca) (www.loc.gov)

Completeness test: Compare exported counts by class, subsidiary, period, status, and deletion flag
with source searches. Investigate every mismatch.
Financial test: Reconcile trial balances, transaction totals, tax reports, and open items to signed period-
end reports. (www.irs.gov)
Relationship test: Join parent and child IDs, customer/vendor references, item and lot keys, and
attachment IDs across files.
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https://oag.ca.gov/privacy/ccpa#:~:text=You%20may%20request%20that%20businesses%20delete%20personal%20information%20they%20collected%20from%20you
https://oag.ca.gov/privacy/ccpa#:~:text=To%20comply%20with%20legal%20obligations%2C%20exercise%20legal%20claims%20or%20rights
https://www.laws.justice.gc.ca/eng/acts/P-8.6/page-7.html#:~:text=should%20be%20destroyed%2C%20erased%2C%20or%20made%20anonymous.
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1?langCont=en#:~:text=must%20destroy%20the%20information%2C%20or%20anonymize%20it%20to%20use%20it
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464443.html#:~:text=does%20not%20currently%20export%20all%20data%20as%20CSV%20files.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464759.html#:~:text=use%20a%20combination%20of%20the%20following%20options%20to%20extract%20detailed%20data%20from%20NetSuite
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464759.html#:~:text=if%20you%20export%20the%20Internal%20ID%20with%20each%20data%20row.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464759.html#:~:text=Reports%20can%20be%20more%20useful%20than%20saved%20searches%20for%20getting%20transaction%20information
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_1555594476.html#:~:text=The%20SuiteAnalytics%20Connect%20feature%20is%20an%20add-on%20module.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_157909186990.html#:~:text=Using%20SuiteQL%20queries%2C%20you%20can%20return%20a%20maximum%20of%20100%2C000%20results.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N544050.html#:~:text=You%20can%20download%20individual%20files%20or%20entire%20File%20Cabinet%20folders%20and%20their%20contents.
https://houseblend.io/articles/netsuite-audit-evidence-pack
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160225379741.html#:~:text=You%20can%20use%20two%20systems%20within%20NetSuite%20to%20track%20changes%20made%20to%20records
https://www.irs.gov/publications/p583#:~:text=These%20records%20must%20provide%20enough%20detail%20to%20identify%20the%20underlying%20source%20documents
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=from%20the%20source%20document%28s%29%2C%20whether%20paper%20or%20electronic
https://www.loc.gov/programs/digital-collections-management/inventory-and-custody/data-integrity-management/#:~:text=Fixity%20information%20should%20be%20established%20and%20logged
https://www.irs.gov/publications/p583#:~:text=These%20records%20must%20provide%20enough%20detail%20to%20identify%20the%20underlying%20source%20documents


Readability test: Open random records without NetSuite access, render attachments, and reproduce a
requested audit trail. CRA explicitly requires continued electronic readability and exportability.
(www.canada.ca)
Security test: Confirm role-restricted access, encryption, export logging, retention tags, and recovery
from the archive's own backup. The FTC advises limiting sensitive-record access to a legitimate
business need. (www.ftc.gov)
Integrity test: Store a manifest of hashes or checksums, then compare it in periodic retrieval tests. The
Library of Congress uses recorded fixity metadata to monitor changes. (www.loc.gov)

Delete only after dependencies and authority are clear

NetSuite deletion mechanics differ by object. Oracle says it does not retain details of a deleted transaction,
even when the audit trail records that deletion occurred. It also documents restrictions on deleting a
transaction linked to another transaction or held in a closed accounting period. Consequently, deleting old data
is a controlled project: select the population, review downstream references, archive required evidence, obtain
approval, test in a safe environment, execute in batches, and retain a minimal disposition log.
(docs.oracle.com) (docs.oracle.com)

NetSuite's Personal Information Removal feature can replace personal information in fields, records, and
audit logs, but Oracle documents exclusions, including sublist fields and some address information needed for
tax and shipping calculations. The feature leaves audit history logs while changing specified values. Its request
and run permissions are separate. Administrators should verify current account behavior, customization,
integrations, and exports before promising a complete erasure result. (docs.oracle.com) (docs.oracle.com)
(docs.oracle.com)

Migration, Offboarding, and Operating Ownership
Before a migration or NetSuite offboarding, decide which records stay operational and which become archive-
only. Houseblend's own migration service page says its work includes deciding which historical data and open
transactions move into NetSuite and which remain archived; its managed support page describes
administration, roles, searches, and reporting support after go-live. This is a relevant implementation capability,
not a legal authority or a substitute for the customer's record owner. (www.houseblend.io) (www.houseblend.io)

Oracle's June 15, 2026 hosting policy says it applies only when the customer's agreement or order refers to it.
(www.oracle.com) Where it applies, it advises retrieving data while access remains active, describes a
request-based retrieval period after termination, and then a deletion process. A finance team should compare
that policy with its executed documents and complete extraction, access-control transfer, and retrieval
acceptance before reducing licenses or relying on post-termination access.

Scope owner: The controller signs off account balances, open items, tax support, and transaction
populations. (www.irs.gov)
Privacy owner: The privacy lead identifies personal-information purpose, minimization, requests, and
deletion exceptions. (www.priv.gc.ca)
Technical owner: The NetSuite administrator maps fields, roles, saved searches, APIs, File Cabinet
attachments, and System Notes coverage.
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https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=export%20the%20required%20information%20into%20a%20commonly%20used%20non-proprietary%20format
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=Limit%20access%20to%20employees%20with%20a%20legitimate%20business%20need
https://www.loc.gov/programs/digital-collections-management/inventory-and-custody/data-integrity-management/#:~:text=Fixity%20information%20should%20be%20established%20and%20logged
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N563543.html#:~:text=NetSuite%20does%20not%20retain%20the%20details%20of%20a%20deleted%20transaction.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N563543.html#:~:text=The%20transaction%20is%20linked%20to%20other%20transactions.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_156596387080.html#:~:text=remove%20personal%20information%20from%20NetSuite%20fields%2C%20records%2C%20and%20audit%20logs.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_156597435833.html#:~:text=The%20Personal%20Information%20Removal%20feature%20doesn%27t%20support%20removing%20details%20on%20sublist%20fields.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/subsect_156597317228.html#:~:text=Remove%20Personal%20Information%20Run%20-%20User%20can%20approve%2C%20run%20and%20delete%20requests.
https://www.houseblend.io/services/netsuite-data-migration#:~:text=We%20help%20determine%20what%20historical%20data%2C%20open%20transactions%2C%20and%20operational%20records%20should%20move%20into%20NetSuite
https://www.houseblend.io/services/netsuite-managed-support#:~:text=We%20handle%20routine%20admin%20work%20including%20roles%2C%20permissions%2C%20forms%2C%20saved%20searches
https://www.oracle.com/ca-en/a/ocom/docs/corporate/netsuite-hosting-delivery-policies.pdf
https://www.irs.gov/publications/p583#:~:text=These%20records%20must%20provide%20enough%20detail%20to%20identify%20the%20underlying%20source%20documents
https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-information-protection-and-electronic-documents-act-pipeda/p_principle/principles/p_use/#:~:text=Conduct%20regular%20reviews%20to%20determine%20whether%20information%20is%20still%20required


Archive owner: Records management validates format, metadata, access, encryption, integrity, and
repeatable retrieval. (www.archives.gov) (www.loc.gov)
Decision owner: Counsel approves legal periods, holds, and final disposal rules; the business owner
confirms the operational need. (www.canada.ca)

Table 3 locates implementation support without treating a services firm as the custodian of the company's legal
obligations.

Delivery route Work it can perform Decision and accountability boundary

Internal finance,
records, privacy, and IT
team

Set rules, approve holds, reconcile records, own repository
access.

The organization owns the schedule and
signoff. (www.irs.gov)

Houseblend NetSuite
services

Its published migration scope includes historical/open-data
decisions and validation; its managed support scope
includes admin and reporting requests.
(www.houseblend.io) (www.houseblend.io)

Service scope must be agreed separately;
counsel and record owners approve
retention and deletion.

Archive software or
external repository
operator

Store approved packages, enforce access, run retrieval and
integrity tests. (www.loc.gov)

A supplier's storage capability is evidence
only after the organization tests it;
outsourcing does not move tax
responsibility. (www.canada.ca)

The table keeps procurement honest: implementation labor, archive storage, and legal decision authority are
separate. An internal team can perform all the work, but it should still document acceptance criteria and a
named owner for each step. Annual review should refresh legal authorities, Oracle feature behavior after
releases, permissions, and sampled archive retrieval. The privacy commissioner recommends regular reviews
of whether personal information is still needed.

The annual control packet should show six completed checks:

Authority: Confirm each linked law, guidance page, and contract term still applies to the entity.
Population: Reconcile record counts and financial totals against the approved extraction scope.
Readability: Retrieve a sampled record and attachment without the source application.
Security: Reapprove access roles, encryption ownership, and service accounts.
Holds: Reconcile active hold IDs, release approvals, and suspended deletion jobs.
Disposition: Review due-for-deletion populations and retain the approval trail. (www.priv.gc.ca)

Data Analysis and Evidence
The most consequential numbers in this topic are retention triggers and scope, not market-size estimates.
The IRS lists a three-year general income-tax record period when its exceptions do not apply, (www.irs.gov)
six years for a substantial omission of income, (www.irs.gov) seven years for a worthless-securities or bad-
debt claim, (www.irs.gov) and four years for employment-tax records after the tax is due or paid, whichever is
later. (www.irs.gov) These periods describe different facts. They do not produce a rule that every NetSuite
record should be kept seven years.
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https://www.archives.gov/records-mgmt/initiatives/sustainable-faq.html#:~:text=the%20ability%20to%20access%20an%20electronic%20record%20throughout%20its%20lifecycle
https://www.loc.gov/programs/digital-collections-management/inventory-and-custody/data-integrity-management/#:~:text=Fixity%20information%20should%20be%20established%20and%20logged
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=you%20first%20must%20get%20written%20permission%20from%20the%20CRA
https://www.irs.gov/businesses/automated-records#:~:text=does%20not%20relieve%20the%20taxpayer%20of%20its%20recordkeeping%20obligations%20and%20responsibilities
https://www.houseblend.io/services/netsuite-data-migration#:~:text=We%20help%20determine%20what%20historical%20data%2C%20open%20transactions%2C%20and%20operational%20records%20should%20move%20into%20NetSuite
https://www.houseblend.io/services/netsuite-managed-support#:~:text=We%20handle%20routine%20admin%20work%20including%20roles%2C%20permissions%2C%20forms%2C%20saved%20searches
https://www.loc.gov/programs/digital-collections-management/inventory-and-custody/data-integrity-management/#:~:text=Fixity%20information%20should%20be%20established%20and%20logged
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=remains%20responsible%20for%20record-keeping%2C%20readability%2C%20retention%2C%20and%20access%20to%20records
https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-information-protection-and-electronic-documents-act-pipeda/p_principle/principles/p_use/#:~:text=Conduct%20regular%20reviews%20to%20determine%20whether%20information%20is%20still%20required
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=Keep%20records%20for%203%20years%20if%20situations
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=more%20than%2025%25%20of%20the%20gross%20income%20shown%20on%20your%20return
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=Keep%20records%20for%207%20years%20if%20you%20file%20a%20claim
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=Keep%20employment%20tax%20records%20for%20at%20least%204%20years


Canadian required business records generally stay six years after the end of the last related tax year;
(www.canada.ca) CRA guidance states exceptions for late filing, objections, and certain long-term records.
(www.canada.ca) Its September 2026 electronic-record memorandum expects electronically readable records
and continued ability to export required information in a common nonproprietary format. (www.canada.ca)
Thus an old CSV with lost headers, broken encodings, or missing linked documents could fail the practical
retrieval test even if it sits in storage for the nominal period.

Employment and privacy data show why a single account-wide timer is mathematically wrong. The US
Department of Labor specifies three years for covered payroll records (www.dol.gov) and two years for wage-
computation records under its Fair Labor Standards Act guidance; (www.dol.gov) the Equal Employment
Opportunity Commission generally specifies one year for covered personnel records. (www.eeoc.gov)
Québec's current private-sector law adds purpose-based destruction or compliant anonymization, subject to
required preservation. (www.legisquebec.gouv.qc.ca) Each rule must be mapped to the correct class and
covered entity.

For capacity planning, use the measured export rather than an invented "cost per record": projected archive
bytes = annual records × measured average bytes per record × years retained × growth factor.
(Hypothetical Example) If a tested sample averages 8,000 bytes and the organization expects 100,000 new
records each year for six years with a 1.2 growth factor, the illustrative result is 5.76 billion bytes before
replicas, indexes, and attachments. The inputs are hypothetical; the formula is a capacity estimate, not a
legal requirement or price quote. Measure attachment size and multiple record classes separately, then
rerun the estimate after actual exports.

The NetSuite figures are also feature-specific. Oracle's public service page refers to 60 days of archival
backups for customer-initiated restores. (www.netsuite.com) Oracle's SuiteCommerce Analytics privacy page
says shopper analytics data is deleted six months after collection (docs.oracle.com) and temporary
identifiable information after 30 days plus an offline index period. (docs.oracle.com) Those periods do not
describe core ERP transaction retention. Oracle's REST SuiteQL documentation caps a query at 100,000
results, (docs.oracle.com) which is an extraction-planning constraint, not a retention limit.

Implications and Future Directions
The immediate governance improvement is to make each deletion or archive decision reproducible. A
reviewer should be able to start with an invoice ID, find the controlling schedule row and named authority, see
the hold check, open the archived transaction and attachment, inspect the reconciliation result, and identify
who approved disposition. The IRS's electronic-record guidance emphasizes indexed, retrievable, reproducible
records; CRA's guidance emphasizes usability after system changes. (www.irs.gov) (www.canada.ca)

A second implication is that privacy programs and finance programs should use the same inventory. PIPEDA's
schedule language asks for minimum and maximum periods, while the FTC advises inventorying personal
information by type and location. This encourages a shared data map for NetSuite, integrations, exports,
attachments, and backups, with separate legal bases for financial evidence and personal data. Québec's
anonymization rules also require re-identification risk analysis and periodic reassessment, so replacing a name
with a code is not automatically a final disposal action. (www.laws.justice.gc.ca) (www.ftc.gov)
(www.legisquebec.gouv.qc.ca)
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https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=Generally%2C%20you%20must%20keep%20all%20required%20records%20and%20supporting%20documents
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=until%20the%20latest%20of%20the%20following%20dates%3A
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=export%20the%20required%20information%20into%20a%20commonly%20used%20non-proprietary%20format
https://www.dol.gov/agencies/whd/fact-sheets/21-flsa-recordkeeping?lang=en#:~:text=Each%20employer%20shall%20preserve%20for%20at%20least%20three%20years%20payroll%20records
https://www.dol.gov/agencies/whd/fact-sheets/21-flsa-recordkeeping?lang=en#:~:text=Records%20on%20which%20wage%20computations%20are%20based%20should%20be%20retained%20for%20two%20years
https://www.eeoc.gov/employers/recordkeeping-requirements#:~:text=keep%20all%20personnel%20or%20employment%20records%20for%20one%20year
https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-39.1?langCont=en#:~:text=must%20destroy%20the%20information%2C%20or%20anonymize%20it%20to%20use%20it
https://www.netsuite.com/portal/platform/infrastructure/data-management.shtml#:~:text=NetSuite%20data%20centers%20use%20archival%20backups%20to%20support%20customer-initiated%20data%20restores%20for%2060%20days.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160260451951.html#:~:text=Shopper%20analytics%20data%20is%20deleted%20six%20months%20after%20it%20is%20collected.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_160260451951.html#:~:text=removed%20from%20NetSuite%20after%2030%20days%20plus%20an%20offline%20index%20retention%20period.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_157909186990.html#:~:text=Using%20SuiteQL%20queries%2C%20you%20can%20return%20a%20maximum%20of%20100%2C000%20results.
https://www.irs.gov/publications/p583#:~:text=must%20index%2C%20store%2C%20preserve%2C%20retrieve%2C%20and%20reproduce%20the%20electronically%20stored%20books
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=the%20capability%20to%20access%20and%20retrieve%20data%20must%20be%20preserved.
https://www.laws.justice.gc.ca/eng/acts/P-8.6/page-7.html#:~:text=These%20guidelines%20should%20include%20minimum%20and%20maximum%20retention%20periods.
https://www.ftc.gov/business-guidance/resources/protecting-personal-information-guide-business#:~:text=inventory%20the%20information%20you%20have%20by%20type%20and%20location
https://www.legisquebec.gouv.qc.ca/fr/document/rc/A-2.1%2C%20r.%200.1?langCont=en#:~:text=conduct%20a%20preliminary%20analysis%20of%20the%20re-identification%20risks


The architecture should be tested after each meaningful NetSuite release, integration change, entity
acquisition, repository migration, or records-rule update. The National Archives describes sustainable
electronic formats in terms of access throughout the record lifecycle. The Library of Congress's fixity process
illustrates how integrity evidence can be generated and compared. These are design references; the
controlling legal rule remains the authority assigned to each matrix row. (www.archives.gov) (www.loc.gov)

Finally, the operating model needs a calendar. Review the schedule and legal sources at least annually;
sample retrieval by record class; review user access and encryption ownership; and record any exception or
hold release. Re-run export validation before license reduction or system retirement. A policy that cannot pass
its own retrieval test should remain in remediation, regardless of the number of years written into the schedule.
(www.priv.gc.ca) (www.canada.ca)

Frequently Asked Questions (FAQs)

Does NetSuite keep all accounting data for seven years?

No universal period follows from NetSuite's service documentation. The IRS uses different periods for different
tax situations, and CRA generally uses six years for required business records with exceptions. The correct
answer depends on the entity, record, trigger, applicable laws, and holds. (www.irs.gov) (www.canada.ca)

Is NetSuite backup the same as an archive?

No. Oracle describes replication, backups, and disaster recovery to support service resilience, including a
public 60-day archival-backup statement. An archive needs a customer-defined schedule, searchable content,
linked evidence, access control, integrity checks, and periodic retrieval tests. Check the executed contract for
the actual recovery position. (www.netsuite.com) (www.archives.gov)

How can a team archive historical NetSuite data?

Map record classes first, then combine the relevant reports, saved searches, web services or SuiteAnalytics
Connect extracts with File Cabinet files and audit evidence. Preserve Internal IDs, field layouts, timestamps,
attachment relationships, and reconciliation results. Validate a sample without NetSuite access before
approving the archive. (docs.oracle.com) (www.canada.ca)

Can old transactions simply be deleted?

Deletion should follow the approved schedule, hold check, export test, and linked-record review. Oracle says
details of a deleted transaction are not retained, and it documents restrictions for linked transactions and
closed periods. NetSuite's personal-information tools have separate coverage rules. (docs.oracle.com)

What happens during NetSuite offboarding?

Extract and verify required data while access is active, map every attachment and dependent record, transfer
ownership to a governed repository, and perform an independent retrieval test. The current Oracle hosting
policy applies only where incorporated into the customer's agreement or order, so contract review is essential
before relying on any post-termination access window. (www.oracle.com) (www.canada.ca)
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https://www.priv.gc.ca/en/privacy-topics/privacy-laws-in-canada/the-personal-information-protection-and-electronic-documents-act-pipeda/p_principle/principles/p_use/#:~:text=Conduct%20regular%20reviews%20to%20determine%20whether%20information%20is%20still%20required
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=the%20capability%20to%20access%20and%20retrieve%20data%20must%20be%20preserved.
https://www.irs.gov/businesses/small-businesses-self-employed/how-long-should-i-keep-records#:~:text=Keep%20records%20for%207%20years%20if%20you%20file%20a%20claim
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/where-keep-your-records-long-request-permission-destroy-them-early.html#:~:text=Generally%2C%20you%20must%20keep%20all%20required%20records%20and%20supporting%20documents
https://www.netsuite.com/portal/platform/infrastructure/data-management.shtml#:~:text=NetSuite%20data%20centers%20use%20archival%20backups%20to%20support%20customer-initiated%20data%20restores%20for%2060%20days.
https://www.archives.gov/records-mgmt/bulletins/2023/2023-02#:~:text=retrievability%20and%20usability%2C%20especially%20when%20migrating%20from%20one%20repository%20to%20another.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N464759.html#:~:text=use%20a%20combination%20of%20the%20following%20options%20to%20extract%20detailed%20data%20from%20NetSuite
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=export%20the%20required%20information%20into%20a%20commonly%20used%20non-proprietary%20format
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N563543.html#:~:text=NetSuite%20does%20not%20retain%20the%20details%20of%20a%20deleted%20transaction.
https://www.oracle.com/ca-en/a/ocom/docs/corporate/netsuite-hosting-delivery-policies.pdf
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/15-2/electronic-records.html#:~:text=remains%20responsible%20for%20record-keeping%2C%20readability%2C%20retention%2C%20and%20access%20to%20records


Conclusion
A useful NetSuite data retention policy turns broad compliance language into a controlled decision for each
record class. It distinguishes service backup, operational restore, current system history, export, and governed
archive. It names the legal or business source of each period, identifies the entity and trigger, stops disposal
for holds, and assigns an owner who can prove retrieval.

The matrix is the working instrument. Populate its open fields with counsel and record owners, verify NetSuite
feature coverage and the executed Oracle agreement, test the actual exports and attachments, and record
every deletion approval. Revisit the schedule when law, contracts, entities, or system architecture change. A
durable archive is one whose contents can still be understood and produced when requested, not merely one
that has occupied storage for a stated number of years. The first practical milestone is a signed row for each
material class and a test package that a second person can retrieve independently. That test should include
both the business record and the evidence needed to interpret it, such as its source document, parent key,
timestamp, and approval history. If the test fails, the team has a specific remediation item before it changes
access or deletes the source.
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implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io
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