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Executive Summary
A NetSuite deferred revenue rollforward should begin with the Advanced Revenue Management (ARM)
Deferred Revenue Rollforward Summary, using the accounting period, subsidiary and accounting book
being certified. Oracle describes a bridge from beginning deferred revenue through period activity to ending
deferred revenue. It intends the OneWorld report for individual subsidiaries. Consolidated views calculate the
report's Variance column differently, so they require a separate interpretation. (docs.oracle.com)

The close decision is therefore about evidence and scope. Establish a posting-period general-ledger (GL)
baseline, then reconcile the report against that baseline before drilling into exceptions. The cited close
checklist recommends defining the ledger baseline before building drill-downs; Tim Dietrich recommends
making ARM recognition an owned close activity with a deadline. These are practitioner recommendations,
rather than additional NetSuite system requirements. (www.voconsulting.ca) (timdietrich.me) Supporting
documentation and review remain part of balance-sheet reconciliation even when processing is automated.
(www.floqast.com)

A deferred revenue waterfall answers a complementary question: how the deferred balance is distributed
between overdue recognition, future planned recognition and unplanned amounts. Its balance can support
reconciliation, but future columns describe expected recognition. A revenue forecast based on plans cannot
independently certify posted journals. The report-selection table below keeps these uses separate.
(docs.oracle.com) Practitioner training also links historical actuals to journal records. (rmnsug.org) Unplanned
amounts also require interpretation: Meridian describes legitimate cases where plan creation waits for
fulfillment or billing, rather than a universal requirement that the unplanned column equal zero.
(meridianbusiness.com)

The worked hypothetical example normalizes movements to their effect on a positive deferred liability.
Opening deferred revenue of $120,000, additions of $70,000, adjustments of $5,000, recognition of negative
$40,000, and a separately supported $2,000 variance produce $157,000 closing deferred revenue. These are
invented teaching inputs, not an account export or a claim about native report signs. The practical deliverables
are an arithmetic bridge, matching ledger evidence, source-document explanations, an assigned reviewer, and
an approved correction where necessary. FloQast recommends separating preparation and review; Public

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 2 of 14

https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4334525981.html#:~:text=starts%20with%20the%20beginning%20deferred%20revenue%20balance
https://www.voconsulting.ca/insights/netsuite-month-end-close-checklist#:~:text=Build%20drill-downs%20only%20after%20the%20subledger
https://timdietrich.me/blog/netsuite-revenue-recognition-arm/#:~:text=with%20a%20specific%20owner%20and%20deadline.
https://www.floqast.com/blog/what-is-a-balance-sheet-reconciliation#:~:text=Supporting%20documentation%20can%20include%20bank%20statements%2C%20subsidiary%20ledgers%2C%20and%20payment%20schedules.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4334489553.html#:~:text=don%27t%20link%20directly%20to%20posted%20general%20ledger%20transactions.
https://rmnsug.org/wp-content/uploads/2025/03/2025-03-19-netsuite-revenue-recognition-overview.pdf#:~:text=Past%20actuals%20tie%20to%20Journal%20records.
https://meridianbusiness.com/what-is-unplanned-deferred-revenue-in-netsuite-how-to-reconcile-it/#:~:text=purposefully%20set%20to%20not%20process%20plans%20until%20fulfillment%20or%20billing


Company Accounting Oversight Board (PCAOB) audit guidance separately emphasizes the accuracy and
completeness of company-produced information used as evidence. Applying those principles to this close
procedure is a control-design recommendation. (get.floqast.com) (pcaobus.org)

Introduction and Background
Deferred revenue, recognized revenue and unbilled receivables describe different accounting positions.
Salesforce describes unearned revenue as amounts invoiced before recognition, illustrating why billing and
revenue need not occur together. (investor.salesforce.com) A contract asset is also distinct from an
unconditional receivable: KPMG's revenue guidance explains that the unconditional right generally produces a
receivable instead of a contract asset. That distinction matters when a revenue team investigates balances
related to recognition ahead of billing. (assets.kpmg.com)

The purpose of this report is narrower than selecting an accounting policy. It provides a proposed close
procedure for a software as a service (SaaS) controller or revenue accounting lead, supported by a NetSuite
administrator. It treats agreement with the ledger as a testable conclusion requiring a defined population,
reproducible reports and documented explanations. BlackLine's reconciliation guidance describes
substantiating GL balances against independent systems or supporting documentation. (www.blackline.com)

An internal close bridge should also be distinguished from external financial-statement disclosure. An
amendment published by the Financial Accounting Standards Board (FASB) reproduces disclosure
requirements covering opening and closing contract balances and revenue recognized from the opening
contract liability. Those disclosure categories are useful accounting context; they do not replace transaction-
level support for a particular NetSuite account. (storage.fasb.org) The separate opening-liability revenue
disclosure also helps explain why balances and recognized revenue need distinct working-paper checks.
(storage.fasb.org) A nonbinding International Financial Reporting Standards (IFRS) Foundation staff paper
likewise discusses companies preparing contract-balance reconciliations for internal reporting. It is discussion
material, not a new accounting requirement. (www.ifrs.org)

The procedure below deliberately combines official product documentation with clearly attributed practitioner
guidance. Mike Kachline's Rocky Mountain NetSuite User Group presentation organizes ARM close around
arrangements, plans, revenue journals and reclassification journals. (rmnsug.org) That sequence supplies a
practical organizing structure, while accounting judgments remain with the responsible accountant. Hundred
MS makes that division explicit in its discussion of revenue obligations and modifications. (hundredms.com)

Houseblend is included only as an optional consultancy and administration support context. A controller can
use the same evidence standard with an internal administrator or an external consultant. No customer account
was available for this research, so account-specific navigation, enabled features and screenshots must be
verified during execution.

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 3 of 14

https://get.floqast.com/hubfs/Assets/FloQast_Pocket%20Guide_Reconciliations_November%202023.pdf#:~:text=always%20assign%20a%20preparer%20and%20reviewer%20for%20every%20reconciliation
https://pcaobus.org/oversight/standards/auditing-standards/details/AS1105#:~:text=Test%20the%20accuracy%20and%20completeness%20of%20the%20information
https://investor.salesforce.com/news/news-details/2026/Salesforce-Delivers-Record-Second-Quarter-Fiscal-2027-Results/default.aspx#:~:text=invoiced%20in%20advance%20of%20revenue%20recognition
https://assets.kpmg.com/content/dam/kpmgsites/xx/pdf/ifrg/2025/isg-handbook-revenue.pdf#:~:text=recognises%20a%20receivable%20rather%20than%20a%20contract%20asset
https://www.blackline.com/resources/glossaries/account-reconciliation/#:~:text=compare%20the%20general%20ledger%20balance%20of%20an%20account%20to%20independent%20systems%2C
https://storage.fasb.org/ASU%202016-20.pdf#:~:text=The%20opening%20and%20closing%20balances%20of%20receivables%2C%20contract%20assets%2C%20and
https://storage.fasb.org/ASU%202016-20.pdf#:~:text=contract%20liability%20balance%20at%20the%20beginning%20of%20the%20period
https://www.ifrs.org/content/dam/ifrs/meetings/2025/june/cmac-gpf/ap2-structuring-ifrs-disclosures.pdf#:~:text=Some%20companies%20for%20internal%20reporting
https://rmnsug.org/wp-content/uploads/2025/03/2025-03-19-netsuite-revenue-recognition-overview.pdf#:~:text=All%20steps%20from%20above%20in%20concise%20steps.
https://hundredms.com/blog/netsuite-advanced-revenue-management#:~:text=stay%20with%20a%20named%20accountant.


Key Changes: Select Reports by the Question They Answer

Separate the posted bridge from the recognition outlook

The important change is procedural: stop treating every report containing “deferred revenue” as
interchangeable close evidence. The controller needs both a statement of posted movement and an
explanation of the remaining balance. Forecasting and reconciliation may share inputs, but their outputs
answer different questions.

Table 1 compares the native evidence choices and the distinct role of optional support. Oracle describes its
ARM report family as including linked summary and detail reports, with period-based results and a separate
classic revenue-recognition context. (docs.oracle.com)

Report or support
option

Basis Close use Trap to avoid

ARM Deferred Revenue
Rollforward Summary

Posted activity and
balance bridge

Compare opening and closing deferred
accounts with the balance sheet; compare
Revenue with period revenue

Applying consolidated Variance
logic as though it were a local-
subsidiary exception

ARM Customer Summary
and Transaction Detail

More granular report
activity

Identify the customer and source
document; follow the detail to its origin

Treating a customer subtotal as
sufficient evidence for an
unexplained document

Deferred Revenue
Waterfall Summary or
Detail

Deferred balance
plus planned
recognition
distribution

Explain remaining deferred revenue,
including prior unrecognized and
unplanned amounts

Treating future recognition
columns as journals already
posted

Revenue Recognition
Forecast

Revenue-plan
information

Assess expected recognition and plan
status

Using a plan-based forecast as
the sole proof of posted GL
balances

Classic revenue-
recognition reports

Separate classic
reporting context

Use only when the account's feature
context matches

Assuming a familiar report title
proves that the correct report
was selected

Houseblend assistance Optional consultancy
support, not
accounting evidence

Help review configuration and report filters
when requested

Substituting consultant
involvement for the controller's
reconciliation and approval

The waterfall row needs special care. Oracle says Waterfall Detail reconciles the balance-sheet deferred
account and forecasts the expected revenue stream. Its Currency column identifies transaction currency, while
amounts are in base currency. Those two meanings must not be conflated when comparing exports.
(docs.oracle.com)

Inspect exceptions rather than demanding a clean-looking forecast

An unplanned balance can represent an update that has not completed, or an arrangement intentionally
awaiting an operational event. Meridian distinguishes these cases and recommends reviewing the unplanned
population. An event-dependent balance needs an explanation and follow-up trigger, rather than an automatic
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correcting journal. (meridianbusiness.com)

A practical report review should ask:

Purpose: Is the output intended to explain posted activity or expected recognition?
Population: Which arrangements and ledger accounts should be represented?
Processing: Have arrangement and plan updates completed?
Exceptions: Which balances need transaction-level evidence?
Ownership: Who resolves the operational trigger, and who decides accounting treatment?

These are proposed review questions. They align with Hundred MS's recommendation to review failed plans,
missing dates and arrangements requiring a revenue-plan update before close. They do not establish that
every flagged arrangement is incorrect. (hundredms.com)

For large balances, begin with the earliest period in which the ledger and supporting report stopped agreeing.
The cited close checklist recommends narrowing a difference from month to transaction type and then to
individual transactions. That method reduces the risk of correcting a current-period symptom without
understanding the opening balance. (www.voconsulting.ca)

Implementation Considerations and Process Changes

Freeze the reconciliation context

Before exporting, write down the posting period, subsidiary, accounting book, deferred account
population, and currency basis. Treat this as the identity of the reconciliation. The same account number in
a different book or consolidation context is a different comparison.

Oracle documents the path Revenue > Revenue Reports > Deferred Revenue Rollforward. Select a single
subsidiary rather than consolidated context for the local tie-out, select the accounting book where applicable,
and click Refresh. This is documented navigation; verify the available menu in the actual role.
(docs.oracle.com)

Multi-Book Accounting can use different subsidiary base currencies, accounts and accounting rules in
secondary books. Oracle also documents an Accounting Book filter on GL Impact. Accordingly, matching a
report to a journal requires checking its book, not merely its transaction number. (docs.oracle.com) A proposed
controller control is to place the chosen context on every export and working paper.

Establish the ledger side first: obtain the trial balance or balance sheet for the agreed scope and retain the
corresponding detail. FloQast recommends using the latest trial balance; The cited close checklist
recommends a posting-period baseline with the intended book and subsidiary scope. (get.floqast.com)
(pcaobus.org) If the ledger changes after extraction, record the change and rerun affected evidence rather
than comparing snapshots from different processing states.

Use the following context checklist:

Period: Match the selected accounting period and opening cutoff.
Subsidiary: Record whether the view is individual or consolidated.
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Book: Record the selected accounting book on reports and journal evidence.
Currency: Identify transaction, subsidiary-base and presentation currency separately.
Accounts: List included deferred and revenue accounts explicitly.
Version: Retain the original export, filters and extraction time.
Status: Record outstanding processing or approvals that could change the result.

These steps operationalize evidence quality. PCAOB Auditing Standard (AS) 1105 applies to auditors,
including evaluation of whether company-produced information is sufficiently precise and detailed. Requiring a
reproducible report context here is an inferred controller practice, not a claim that this checklist is prescribed by
that standard. (pcaobus.org)

Establish that the close inputs are ready

Run the documented recognition and reclassification processes in the appropriate order. Oracle directs users
to create revenue recognition journals before reclassification; it also excludes unapproved billed amounts from
reclassification calculations. Processing status can therefore explain why otherwise related records do not yet
produce the same result. (docs.oracle.com)

The administrator should provide processing evidence; the revenue accountant should explain whether the
population is ready. Kachline's presentation separates creation of arrangements and plans from revenue and
reclassification journals, which supports checking each stage individually. (rmnsug.org) Dietrich similarly
recommends incorporating recognition and reconciliation into an owned close workflow. (timdietrich.me)

Avoid solving an incomplete input population solely through a spreadsheet plug. If an operational event is
intentionally outstanding, identify it and the affected arrangement. Meridian's discussion of fulfillment- or billing-
dependent plans supports that distinction. (meridianbusiness.com) If a recognition method itself needs
changing, record the policy rationale and obtain accounting approval. Hundred MS recommends deciding and
documenting the method consistently for comparable contracts. (hundredms.com)

Build the Report-to-Ledger Bridge

Map the columns before doing arithmetic

Oracle's Summary includes Beginning Balance, New Transactions, Adjustments, Revenue, Variance and
Ending Balance. Opening and closing totals tie to corresponding balance sheets; Revenue ties to period
income-statement revenue. Additions include invoices, credit memos, cash sales and refunds. Adjustments
include reclassification and manual journals. For one subsidiary, Variance includes second-step foreign
exchange (FX) gain/loss adjustments. Consolidated Variance equals Ending Balance minus (Beginning
Balance + New Transactions + Adjustments + Revenue). Deferred Revenue Account links to its register.
(docs.oracle.com)

Do not assume a universal native display sign for the Revenue column. Validate its sign against a known
posting, preserve the native export, and document any normalization used in the working paper. Independent
recalculation is a distinct evidence procedure under PCAOB AS 1105; applying it to the bridge means checking
both arithmetic and sign mapping. (pcaobus.org)
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Table 2 is a Hypothetical Example, expressed in dollars and normalized to a positive deferred liability. It is a
working-paper design, not a reproduction of NetSuite's screen. Owner assignments are proposed.

Bridge line Hypothetical
signed amount

Source evidence to retain GL relationship to test Proposed
owner

Beginning deferred $120,000 Previous approved reconciliation Prior-period deferred account
closing balance

Revenue
accountant

New transactions +$70,000 Posted invoice, credit memo,
cash-sale and refund population

Net additions to scoped deferred
accounts

Billing lead

Adjustments +$5,000 Reclassification journals and
manual-journal support

Identify every affected account and
offset

Revenue
accountant

Revenue postings Negative
$40,000

Recognition journals and other
included revenue postings

Deferred reduction and separately
scoped revenue impact

Revenue
accountant

Supported report
variance

+$2,000 Documented source of report
Variance

Explain local FX or consolidated
calculation context as applicable

Administrator
and accountant

Ending deferred $157,000 Current report and matching
ledger export

Current-period deferred closing
balance

Controller

Unexplained
residual

$0 Independent bridge calculation Difference remaining after
supported movements

Controller

The example closes arithmetically, but arithmetic alone does not establish that the inputs are complete or
correctly classified. Recalculation checks mathematical accuracy; completeness needs its own evidence.
(pcaobus.org) BlackLine distinguishes balance substantiation from simply presenting a balance. FloQast
similarly identifies subsidiary ledgers and supporting schedules as reconciliation evidence.
(www.blackline.com) (www.floqast.com)

Reconcile two targets separately

First compare ending deferred revenue with the same-context balance sheet or trial balance. Then bridge the
report's Revenue column to the relevant income-statement revenue population. Do not use cash collections as
a substitute for either target: billing before recognition is precisely the distinction illustrated by Salesforce's
description of unearned revenue. (investor.salesforce.com)

If the closing balance agrees but activity does not, investigate the movements anyway. An equal closing
balance can coexist with offsetting classification differences. The proposed control is to explain both the
opening-to-closing movement and the revenue comparison, keeping each conclusion separate. FASB's
disclosure categories also distinguish contract balance information from revenue recognized out of the opening
liability. (storage.fasb.org)

For drill-down, preserve the summary exception, the customer view and the source-document evidence
together. Oracle's Transaction Detail adds Source Document Type and Source Document Number and
supports drilling to the original source. Retain those identifiers when escalating the exception.
(docs.oracle.com)
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A proposed source-tracing sequence is:

Locate: Identify the deferred account and disputed movement in the summary.
Expand: Compare the customer subtotal with the exception being investigated.
Trace: Retain source-document type and number, then open the originating record.
Match: Obtain the posted journal evidence for the selected accounting book.
Explain: Connect the specific movement to the opening-to-closing bridge.

Kachline's training material explicitly links historical actuals to journal records. That makes the journal, rather
than a forecast cell alone, the useful next piece of evidence. (rmnsug.org)

Investigate Differences by Transaction and Cause

Classify the difference before selecting a correction

A variance worksheet should distinguish a timing explanation from a misstatement requiring correction.
FloQast's reconciliation guidance explicitly recognizes timing differences as a source of reconciling items. The
classification should explain what is outstanding and when it will resolve; a label such as “timing” without a
supporting record is incomplete. (www.floqast.com)

Use these investigation categories:

Scope mismatch: Compare periods, subsidiaries, books, accounts and extraction versions.
Processing timing: Identify the missing approval, completed run or pending arrangement update.
Planned timing: Document the event that intentionally prevents creation or recognition of a plan.
Account mapping: Check the item and accounting setup behind an unassigned population.
Journal population: Identify manual postings and their relationship to the recognition process.
Currency or reclassification: Explain the applicable entry and presentation context.
Source changes: Trace credits, refunds and contract changes to their originating records.

These categories are an analytical framework, not NetSuite error codes. The cited close checklist's
recommendation to narrow differences by transaction type and individual transaction provides the operational
drill-down method. (www.voconsulting.ca)

Unassigned and unplanned require different questions. Oracle says Customer Summary labels items without
an associated deferred revenue account as Unassigned; investigate the item/account relationship separately
from plan timing. (docs.oracle.com) For missing-account or item-setup concerns, Hundred MS highlights
reviewing item configuration and plan exceptions; Kachline likewise identifies item-record planning as an ARM
consideration. (hundredms.com) (rmnsug.org) For an unplanned balance, Meridian recommends reviewing
whether the arrangement is waiting for billing or fulfillment, or whether plan generation has completed. The
appropriate response depends on that cause. (meridianbusiness.com)
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Inspect manual journals, credits and refunds

Manual recognition needs coordination between ledger evidence and plan state. Oracle says the plan's Is
Recognized box is appropriate when a manual journal outside the recognition process has already recognized
the revenue. This is a specific documented workflow condition, not an instruction to mark every unexplained
amount recognized. (docs.oracle.com)

Retain the posted journal, the explanation, the relevant plan line and approval evidence. Dietrich recommends
retaining reconciliations and catch-up explanations at sign-off. (timdietrich.me) The controller should decide
whether the journal is appropriate before an administrator changes plan-related fields.

For credits and refunds, trace the actual source chain. Oracle documents different arrangement behavior for
credit memos originating from return authorizations versus direct or stand-alone credits; a cash refund from a
cash sale creates a revenue arrangement. A credit or refund should therefore be investigated through its origin
rather than assumed to reverse every earlier record in the same manner. (docs.oracle.com)

The practical question is whether the source change, resulting arrangement, recognition impact and ledger
posting describe the same economic event. If they do not, retain the specific document numbers and route the
accounting question to the revenue lead. Hundred MS's guidance keeps the underlying revenue judgments
with a named accountant. (hundredms.com)

Separate reclassification from currency presentation

An unbilled receivable is not simply another deferred-revenue addition. The accounting distinction between a
conditional contract asset and an unconditional receivable matters when examining the relevant offsets. KPMG
also explains contract-level net presentation and distinguishes it from offsetting unrelated contracts.
(assets.kpmg.com)

Likewise, foreign currency balances need a configuration-specific explanation. Oracle documents that deferred
balances may remain after all revenue is recognized when the contract-asset FX exclusion preference applies.
A remaining balance in that situation cannot be classified solely from a forecast that appears fully recognized.
(docs.oracle.com)

Ask the administrator to identify the applicable preference, journal and book, then have the accountant explain
the balance-sheet presentation. Avoid netting unrelated contracts in the worksheet to obtain a desirable total;
KPMG's guidance states that multiple contracts outside the combination conditions are not netted.
(assets.kpmg.com)

Where a plan is waiting on an operational event, retain that event and the follow-up owner. Meridian's
examples support reviewing the underlying processing state instead of treating the unplanned label as a
universal defect indicator. (meridianbusiness.com)

Close Review, Evidence and Correction Approval
Certification requires an accountable owner and an evidence package that another person can reproduce.
Dietrich recommends an explicit owner and deadline for ARM close activity; FloQast recommends assigning
preparation and review separately. (timdietrich.me) (get.floqast.com)
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Oracle documents an important completeness limitation: Transaction Detail is truncated when the report period
exceeds 100,000 transactions. It also recommends background scheduling for large reports. The rollforward
requires the Revenue Recognition Reports permission, and permitted viewers can see transactions regardless
of ordinary transaction role restrictions. Confirm the reporting role and protect exported evidence accordingly.
(docs.oracle.com)

If the population exceeds that documented threshold, do not treat the visible detail as a complete reconciliation
population. A proposed response is to obtain supported, nonoverlapping extracts within the account's available
report options, reconcile their totals, and retain evidence that nothing was omitted or counted twice. PCAOB's
accuracy-and-completeness principle explains why such a completeness check matters; it does not prescribe
this particular extraction method. (pcaobus.org)

Table 3 is a blank variance worksheet. It contains no assumed close metrics or fabricated performance results.

Field Entry to complete Evidence or decision required

Period, subsidiary, book and currency ______ Match report and ledger context

Deferred account and opening balance ______ Link previous approved close

Report closing balance and GL balance ______ Attach both exports

Residual and first divergent period ______ Show calculation and drill-down

Customer, source document and journal ______ Preserve the record chain

Classification and explanation ______ Distinguish timing, scope, setup and accounting

Correction or follow-up action ______ Record posting or configuration proposal

Preparer and operational owner ______ Assign completion responsibility

Reviewer and approval evidence ______ Record approval and remaining qualifications

The worksheet turns a difference into an assigned decision. BlackLine describes controller or accounting-
manager review of reconciliation analysis, while the cited close checklist recommends recording close-check
sign-offs in the team's tracker. (www.blackline.com) (www.voconsulting.ca)

Before sign-off, complete these proposed actions:

Recalculate: Verify the opening-to-closing bridge independently.
Substantiate: Attach the report, ledger and source evidence.
Explain: Describe each remaining reconciling item concretely.
Approve: Obtain the authorized decision on journals and configuration changes.
Refresh: Update affected exports after approved postings.
Archive: Retain the final working paper and review evidence.

This control sequence is intended to make the conclusion reproducible. FloQast recommends using current
trial-balance data, and its reconciliation guidance recognizes the need to distinguish timing items.
(get.floqast.com) (www.floqast.com) The sign-off should state any unresolved matter explicitly rather than
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imply that every worksheet is fully cleared.

Data Analysis and Evidence

Hypothetical bridge arithmetic and sign validation

The Hypothetical Example uses this normalized relationship:

Beginning deferred + new transactions + adjustments + signed revenue postings + supported variance
= ending deferred.

Using the invented inputs: $120,000 + $70,000 + $5,000 + (negative $40,000) + $2,000 = $157,000. The
independently calculated residual is $157,000 minus $157,000 = $0. These amounts illustrate the proposed
method; they are not reported performance, a customer case or a recommended materiality threshold.

The variance amount is not a plug. If no underlying evidence supports the hypothetical $2,000, the worksheet
has an unexplained difference of that amount. The controller should not relabel it as explained simply because
the arithmetic then balances. Independent checking of the calculation is consistent with PCAOB's definition of
recalculation as checking mathematical accuracy. (pcaobus.org)

Validate signs with an actual, understood posting before using the normalization. Retain the native signed
values beside the normalized working-paper values so a reviewer can reverse the mapping. Compare the
recognized amount with its journal support, following the practitioner distinction between planned periods and
actual journal records. (rmnsug.org)

A public rollforward illustrates why category labels matter

A separate public-company illustration, not a NetSuite customer case, comes from Salesforce's release
dated August 26, 2026. For the six months ended July 31, 2026, its unearned revenue bridge, in millions of
United States dollars (USD), reports opening 24,317, billings and other 16,948, revenue recognized over
time negative 21,363, revenue recognized at a point in time negative 1,115, and closing 18,787. The
calculation is 24,317 + 16,948 minus 21,363 minus 1,115 = 18,787. (investor.salesforce.com)

This is useful evidence about bridge design, not a benchmark for a mid-market controller. The release
expressly includes contract-asset contributions and business combinations within “billings and other,”
alongside foreign currency translation. Calling that category “billings” alone would discard information the
issuer provides. The same analytical discipline should be applied when naming a NetSuite working-paper
column. (investor.salesforce.com)

What the evidence does and does not establish

The research supports a reproducible reconciliation method, not a universal expected variance percentage or
close duration. No such metric is invented here. Public financial disclosure also has a different purpose from
an internal transaction-level close: FASB's published disclosure language distinguishes balance information
and revenue from the opening contract liability. (storage.fasb.org)
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The IFRS Foundation staff paper's discussion of internal opening-to-closing bridges reinforces that separation,
while remaining nonbinding discussion material. (www.ifrs.org) A controller should agree the appropriate
disclosure, contract-asset presentation and materiality decisions with the company's accountant. The practical
benefit of the worksheet is clearer evidence about the decision, not a substitute for professional judgment.

Implications and Future Directions
A useful ARM close process makes the boundary between accounting and administration explicit. The
administrator establishes what ran, which filters were selected and which records are waiting for processing.
The accountant decides whether the contract interpretation, recognition method and balance-sheet
presentation are appropriate. BlackLine likewise describes managerial review of reconciliation analysis.
(www.blackline.com)

For recurring differences, improve the input control that produced the exception. If item configuration
repeatedly needs review, add it to the operational checklist. If operational events explain unplanned balances,
assign their follow-up. Kachline's presentation highlights both item-record planning and a solid billing process,
supporting attention to those upstream dependencies. (rmnsug.org)

Avoid using a target unplanned balance of zero as a universal certification rule. Oracle defines unplanned
deferred revenue as billed and unrecognized amounts not yet in actual revenue plans. The label identifies a
population to explain. (docs.oracle.com) Likewise, a deferred balance and a contract asset should not be
combined casually: the contract-level accounting analysis described by KPMG remains relevant even when an
internal dashboard offers a convenient aggregate. (assets.kpmg.com)

An internal administrator or a consultant such as Houseblend can help investigate report filters and
configuration when the tie-out remains unresolved. The evidence request should stay concrete: identify the
population, the first divergent period, the source documents and the proposed correction. The reviewer still
needs the supporting records and an explicit approval decision. BlackLine's description of controller review
provides a useful operational reference. (www.blackline.com)

As the process matures, preserve the same evidence standard for recurring and exceptional close periods.
Documentation of contract changes, catch-up explanations and reconciliation conclusions makes later
comparison more useful. Dietrich explicitly includes those materials in close support. (timdietrich.me)

Conclusion
Certifying deferred revenue starts with choosing the correct evidence population and keeping its context
consistent. The controller needs an opening balance, explained movements, a supported closing balance and
a separate revenue comparison. A plan-based outlook provides useful context, while journal and ledger
evidence establish what was posted. Supporting ledgers and schedules are part of the substantiation process
described by FloQast. (www.floqast.com)

The proposed workflow follows a deliberate order: establish the ledger baseline, select the appropriate ARM
report context, document the bridge, trace differences to source records, and obtain review. Practitioner
guidance recommends retaining sign-offs rather than relying on completion of a checklist alone.
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(www.voconsulting.ca)

The hypothetical bridge demonstrates the arithmetic without claiming that native NetSuite signs are universal.
Its supported-variance line is an evidence obligation, not permission to force agreement. The blank worksheet
similarly leaves judgments and amounts for the company's actual records.

Finally, distinguish operational timing from accounting correction. An arrangement waiting for an event, a book
mismatch and an unsupported journal require different responses. Preparation and review should remain
separate, with current source data and a documented decision. FloQast's guidance on assigned reviewers
supports that control design. (get.floqast.com) The result should be a close conclusion another accountant can
reproduce, with unresolved items visible and responsibility assigned. (pcaobus.org)
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