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Executive Summary

In modern omnichannel retail, enterprises increasingly rely on integrated systems to synchronize product
data, pricing, inventory, and orders between enterprise resource planning (ERP) systems like Oracle NetSuite
and online marketplaces (e.g. Amazon, eBay, Walmart, Google Shopping). Feedonomics—a cloud-based
product feed management platform—offers a full-service solution that automates and optimizes much of this
integration. By linking NetSuite to Feedonomics, businesses can automatically export items and inventory from
their ERP into Feedonomics, transform and enrich the data per marketplace requirements, and push optimized
product listings across hundreds of channels (slashdot.org) (feedonomics.com). Feedonomics also provides
unified order and inventory management, helping avoid overselling with features like inventory buffers
(supplychain.amazon.com) (supplychain.amazon.com).

Compared to other integration approaches (native NetSuite connectors or custom APIs), Feedonomics
specializes in feed optimization and multi-channel listing. As a result, integration via Feedonomics can greatly
reduce manual workload and time-to-market. For example, PlexusDx (an e-commerce seller) used
Feedonomics to onboard Amazon, Walmart, eBay, and Target and achieved “six-figure” monthly revenue in

NetSuite consulting - ERP integration - Finance & operations Page 2 of 18


https://houseblend.io/articles/omnichannel-inventory-netsuite-roi
https://slashdot.org/software/ecommerce-integration/for-netsuite/#:~:text=Feedonomics%20is%20the%20%231%20full,its%20inception%20in%202014%2C%20Feedonomics
https://feedonomics.com/supported-ecommerce-platforms/#:~:text=Feedonomics%20connects%20the%20product%20data,of%20advertising%20channels%20and%20marketplaces
https://supplychain.amazon.com/integrations/feedonomics#:~:text=Feedonomics%20streamlines%20product%20listing%2C%20catalog,sell%20on%20Amazon%20or%20not
https://supplychain.amazon.com/integrations/feedonomics#:~:text=%2A%20Offer%20a%20first,and%20allocate%20inventory%20across%20channels

Houseblend

four months (feedonomics.com). Similarly, Millorook Tack (a family-owned retailer) launched on TikTok Shop
with Feedonomics’ help, enabling a new sales channel that would have been prohibitive to build in-house
(feedonomics.com).

This report provides an in-depth analysis of NetSuite-to-Feedonomics marketplace integration. We cover the
architecture and workflow of the integration, setup steps, data mappings, and comparison with alternative
methods. We discuss related business use cases, data from industry reports on ERP and feed management
trends, and real-world examples of integration. Finally, we explore future directions—such as local inventory
syncing (e.g. Amazon Today integration via Feedonomics (feedonomics.com) (feedonomics.com)) and Al-
driven feed optimization—and conclude with best practices and implications for retailers adopting these
technologies.

Introduction and Background

The Omnichannel Commerce Challenge

Global e-commerce sales have exceeded several trillion U.S. dollars (USD) and continue growing year-over-
year. The retail landscape is dominated by large online marketplaces (e.g. Amazon, Walmart, eBay, Alibaba)
and increasingly by social/commercial platforms (e.g. TikTok, Instagram, Facebook). Many consumers now
start their product searches on marketplaces (slashdot.org). For brands and retailers, selling on multiple
channels is essential for growth but creates complex data management challenges: product catalogs, prices,
and inventory must be maintained consistently across systems. Without integration, operations suffer from
“overselling” (inventory mismatches), manual data entry, inconsistent pricing, delayed order fulfillment, and
disjointed reporting (netsuite.folio3.com) (netsuite.folio3.com).

Modern ERP systems, like Oracle NetSuite, centralize core business data (inventory, pricing, order processing,
accounting, and CRM) (houseblend.io). However, NetSuite alone does not automatically publish products to
third-party marketplaces or import marketplace orders. Traditionally, companies would manually export product
lists as spreadsheets or use custom integrations to bridge systems. This approach is labor-intensive and error-
prone. Instead, feed management platforms have emerged to automate feed creation, optimization, and
channel listing. Feedonomics, in particular, offers a managed service that handles feeds end-to-end,
combining powerful technology with human expertise (slashdot.org) (supplychain.amazon.com).

For organizations using NetSuite, integrating with marketplaces typically means one of two things: (1) using
NetSuite’s own prebuilt connectors (SuiteApps) for major channels (Seller/Vendor Central, eBay, Walmart,
etc.), or (2) employing a middleware/platform like Feedonomics (or iPaasS tools) to transform and route data.
Each approach has trade-offs in cost, flexibility, and speed of implementation (houseblend.io) (houseblend.io).
This report focuses on the latter: how Feedonomics interfaces with NetSuite and marketplaces to provide a
streamlined, scalable solution.
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Oracle NetSuite ERP Overview

Oracle NetSuite is a leading cloud-based ERP system designed for mid-market and enterprise customers. It
unifies financials, inventory, order management, supply chain, CRM, and more in a single SaaS platform
(houseblend.io). NetSuite’s flexibility comes from extensive APIs (SuiteTalk SOAP/REST), customization
(SuiteScript), and a SuiteCloud platform that supports native add-ons (SuiteApps). NetSuite’s “NetSuite
Connector” SuiteApp offers prebuilt integrations to popular e-commerce and logistics providers (houseblend.io)
(www.netsuite.com). For example, Oracle provides SuiteApps that connect NetSuite with Amazon
Seller/Vendor Central, eBay, and Walmart Marketplace (houseblend.io). These connectors handle data sync
(orders, inventory, pricing, customers), effectively automating many processes (order capture, fulfillment
updates, settlement posting) that would otherwise be manual or custom-coded (houseblend.io)
(houseblend.io).

Even with these built-in tools, pure NetSuite integration can be complex. Houseblend notes that using
SuiteTalk (SOAP/REST) or SuiteScript for custom connections requires significant development and
maintenance (houseblend.io) (houseblend.io). Meanwhile, the NetSuite Connector approach (native
SuiteApps) accelerates deployment with preconfigured flows but is limited to supported channels and use
cases (houseblend.io). Therefore, many companies also leverage integration platforms (Celigo, Boomi, etc.) or
feed management services to handle specific aspects of multi-channel commerce.

Recent industry data underscore NetSuite’s prominence: as of Q4 FY2025 NetSuite’s financials surpassed
$1.0 billion in quarterly revenue (up ~18% year-over-year) (www.anchorgroup.tech). Over 70% of ERP
deployments are now cloud-based, and major users like PayPal, Slack, and Williams-Sonoma use NetSuite
(www.anchorgroup.tech).Integration with marketplaces is a common use case; surveys show that companies
using NetSuite filler reports high success via connectors, with “85% of organizations report successful projects
when hiring consultants” (www.anchorgroup.tech) and 83% meet ROl expectations with proper planning
(www.anchorgroup.tech). In short, NetSuite is a mature ERP widely used by e-commerce retailers, making
marketplace integration a strategic priority for many of its customers.

Product Feed Management and Feedonomics

“Product feed management” refers to the process of creating, optimizing, and distributing product data feeds
(digital inventories) to sales channels—google shopping, marketplace, social platforms, etc
(www.techzone360.com). Efficient feed management ensures products appear correctly on each channel,
maximizing visibility and conversion. Research reports estimate the global product feed management market
at over $2.1 billion in 2024, projected to grow ~13% annually to ~$6.2 billion by 2033
(growthmarketreports.com). This growth reflects retailer demand to streamline multichannel selling and
automate complex data tasks. Feed management platforms solve problems like disparate data formats,
missing attributes (e.g. GTINs, categories), and frequent updates (pricing, stock) (www.techzone360.com)
(growthmarketreports.com).

Feedonomics is one of the market's leading product feed platforms. It brands itself as “the #1 full-service
product feed platform” (slashdot.org). Unlike DIY or lightweight tools, Feedonomics combines a powerful
processing engine with a dedicated team of feed specialists. It supports 300+ global channels (Amazon,
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Google, eBay, Walmart, Facebook, Pinterest, TikTok, etc.) (slashdot.org) (feedonomics.com). Monthly or
dynamic updates are fully automated. Crucially, Feedonomics can also ingest data from various sources (ERP,
PIM, custom files, or APIs) and transform it (mapping fields, applying rules, merging segments) to meet each
channel’s specific requirements (slashdot.org) (feedonomics.com). For example, its Amazon integration not
only pushes listings but can unify orders from all marketplaces into one dashboard (supplychain.amazon.com).
Furthermore, Feedonomics has expanded into omnichannel fulfilment (e.g. supporting Amazon Today for local
inventory) (feedonomics.com) (feedonomics.com). In the context of NetSuite, Feedonomics offers either direct
connectors or custom solutions (via SFTP, Netsuite’s SuiteTalk API, etc.) to pull product data into its platform
(feedonomics.com) (growthmarketreports.com). The result is a turnkey way to publish NetSuite-managed
products on any connected marketplace without heavy development.

NetSuite and Marketplace Integration Use
Cases

Integrating NetSuite with marketplaces addresses key business needs. We summarize common use cases
(from both industry sources and Feedonomics’ positioning):

« Order Management: Automatically importing marketplace orders into NetSuite is essential. “Amazon
merchant-fulfilled and Fulfillment-by-Amazon (FBA) orders can be synced into NetSuite as sales orders
or cash sales. For example, FBA orders are imported as Cash Sales once marked shipped, while
Merchant-Fulfilled orders become Sales Orders to be fulfilled in NetSuite” (houseblend.io). This flow
ensures all sales get entered into the ERP for fulfillment and accounting without manual entry.
Feedonomics’ platform (especially in its Amazon MCF integration) also provides a unified view of orders
from any channel, enabling prioritization and routing (supplychain.amazon.com). After orders enter
NetSuite, fulfillment (picking, shipping) update the marketplaces via tracking info back into Seller Central
(houseblend.io).

« Inventory Synchronization: Real-time inventory levels are critical to prevent overselling. “When
inventory is sold on Amazon, NetSuite’s available quantities are reduced (and vice versa)” by an
integration. In advanced setups, inbound shipments to Amazon (FBA) are created in NetSuite and
tracked externally (houseblend.io). Without integration, Folio3 notes, marketplaces may show out-of-
stock items as available, causing cancelations and unhappy customers (netsuite.folio3.com).
Feedonomics contributes by allowing “inventory buffers” and channel-specific rules: it can reserve stock
for fast-selling SKUs and allocate inventory among channels (supplychain.amazon.com). The
Feedonomics dashboard shows homepage inventory across all feeds, further reducing stockouts.

« Catalog and Pricing Updates: Keeping product content and prices consistent saves marketing effort.
NetSuite items (including matrix items) can be exported to marketplaces via integrations
(houseblend.io). All updates — new SKUs, changed titles, descriptions, images, or pricing — are
pushed to keep listings current. For example, “Matrix and standard items are both supported. Pricing
changes (list prices or NetSuite price levels) can also be exported to update marketplace prices”
(houseblend.io). Feedonomics goes a step further by providing a rules engine: it can derive or transform
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attributes (e.g. auto-populating missing GTINs, splitting products into variants, or injecting keywords)
when exporting to each channel, thus enhancing listing quality (www.techzone360.com)
(supplychain.amazon.com). This helps improve conversion rates and ad performance.

« Financial Settlements: Marketplaces issue periodic settlement reports (sales, fees, reimbursements).
Integrations can import these into NetSuite for reconciliation. For instance, Amazon reimbursements are
often auto-posted as cash sales in NetSuite (houseblend.io). While Feedonomics is not primarily an
accounting tool, it complements this by centralizing data: with a single point of truth in NetSuite ERP,
settlement amounts can more easily match the known SKUs and orders. Overall, combining NetSuite
with Feedonomics (or similar integrators) automates the full order-to-cash cycle and reduces manual
double-entry (houseblend.io) (www.anchorgroup.tech).

Integration Approaches: Options and Trade-
Offs

Companies typically use one or a combination of the following strategies to integrate NetSuite with
marketplaces:

« Native Connectors (NetSuite SuiteApps): Oracle provides NetSuite Connector SuiteApps for key
marketplaces (Amazon Seller/Vendor, eBay, Walmart, etc.). These are prebuilt, configuration-driven
integrations that require minimal coding (www.netsuite.com) (houseblend.io). They can quickly sync
data without external tools. Pros: Single-vendor solution, maintained by Oracle/partners, keeps data in
NetSuite. Cons: Feature sets are limited to what the SuiteApp supports. Non-supported channels
require new tools or custom work. Also, SuiteApps may not offer advanced feed optimization or the
human support that a specialist service provides.

« Custom API Integrations (Native or DIY): Developers can use NetSuite’s SuiteTalk (SOAP/REST) and
marketplaces’ APIs (Amazon MWS/SP-API, etc.) to build custom connectors. This method offers
maximal flexibility. Pros: Full control; supports any marketplace or custom logic. Cons: High
development cost and ongoing maintenance. For example, Amazon’s SP-API (the modern RESTful
replacement for MWS) requires handling OAuth2 and AWS signing (houseblend.io). Similarly, Walmart
and others have their own APIs. Implementing ALL flows (orders, shipments, inventory, settlements) for
multiple channels can be resource-intensive. Most firms lack the capacity to build everything in-house.

 Integration Platforms / iPaaS: Cloud integration services (Celigo, Dell Boomi, Jitterbit, Celigo’s
NetSuite—Amazon integrations, etc.) offer prebuilt templates and visual mappings (houseblend.io). They
handle many common flows (orders, inventory, customers, etc.) out-of-the-box. Pros: Faster deployment
than writing code. Built-in error-handling and monitoring. Cons: Subscription costs; may require custom
work for unique requirements. Also, iPaaS tools tend to focus on transactional data (orders, shipments,
etc.) and may not specialize in the details of product feed optimization.

« Product Feed Management Platforms (e.g. Feedonomics): These SaaS platforms specialize in
catalog management. They connect to an ERP (via API or file export), transform the product data, and
push it to many sales channels simultaneously (slashdot.org) (feedonomics.com). Feedonomics
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provides “full-service” integration of product feeds (slashdot.org): it includes rule-based data

transformations, channel-specific optimizations, and often a dedicated service team. Pros: Scales to
hundreds of channels, handles complex feed requirements (Google taxonomy, GTINs, etc.), and frees

internal teams from tedious feed upkeep. Cons: Additional vendor cost and potential overlap if NetSuite

Connector is already used for some channels. Feedonomics focuses on catalog and listing data; for
order fulfillment or accounting integration back into NetSuite, a complementary solution (SuiteApp or

iPaaS) might still be needed.

Table: Comparison of Integration Approaches

Method

NetSuite
Connector
(SuiteApp)

Custom APIs /
SuiteScript

iPaaS Integration

Feed Management
Platform

Data Scope

Orders, inventory,
shipments,
customers

All data flows
(orders,
inventory, items,
etc.)

Orders, inventory,
pricing,
customers,
finance

Product/catalog
data; can handle
inventory sync

Examples

Oracle NetSuite Connector
for Amazon, eBay, Walmart
(houseblend.io)

DIY using SuiteTalk
(SOAP/REST), Amazon
SP-API (houseblend.io)

Celigo Integrator, Jitterbit,
Boomi (houseblend.io)

Feedonomics (300+
channel connectors)
(slashdot.org)
(feedonomics.com)

Pros

Prebuilt by Oracle;
integrates fully in
NetSuite; no
middleware

Full flexibility;
leverages official APIs

Faster deployment;
prebuilt flows for
common cases;
monitoring

Rich feed optimization;
multi-channel at scale;
expert support

Cons

Limited to supported
channels/features; licensing
costs for some connectors
(houseblend.io)

High dev/maintenance cost;
complexity of APl auth and
throttling (houseblend.io)

Subscription fees; blueprints may
need tailoring; less focus on feed
optimization

Additional cost; may not natively
handle all order/settlement flows
(slashdot.org)

In practice, businesses often combine these. For instance, they might use Feedonomics to automate product

NetSuite consulting - ERP integration - Finance & operations

listing creation (the data-intensive catalog side) while relying on NetSuite Connector or Celigo to import orders
and write back fulfillment details. The integration architecture typically looks like an APl/middleware layer that
both reads from NetSuite and writes to marketplaces (and vice versa). Figure 1 (below) illustrates a high-level

flow.

Figure 1: Typical data flows in a NetSuite—Feedonomics—Marketplace integration.

(NetSuite provides item master (SKU, description, pricing, stock) to Feedonomics. Feedonomics transforms
and distributes product listings to marketplaces. Marketplaces send back orders. Orders and fulfillment
updates flow into NetSuite for processing.)

How Feedonomics Integration Works

Feedonomics acts as a data hub between NetSuite and marketplaces. Understanding the workflow involves
two perspectives: (A) Connecting the data source (NetSuite) to Feedonomics; and (B) Connecting
Feedonomics to each marketplace/channel. In effect, Feedonomics ingests NetSuite data, processes it
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according to channel rules, and deploys it to channels. Optionally, it can ingest some channel responses
(inventory feedback, cancellations) back.

(A) Connecting NetSuite to Feedonomics

Feedonomics offers “direct platform integrations” for major e-commerce systems (feedonomics.com). For
NetSuite, there are typically two integration modes: 1) API-based connection: Feedonomics can call
NetSuite’s SuiteTalk web services or REST endpoints using token-based authentication. NetSuite
Administrators must create an Integration Record and an associated Access Token for Feedonomics to use.
The integration role grants permissions (e.g., access to Item records, Inventory, Price Levels). Once
credentials are in place, Feedonomics will periodically fetch product data—often by executing a Saved Search
on NetSuite that returns the active catalog. (NetSuite’s The Saved Search Export SuiteApp can schedule such
exports to an XML/CSV file for ingestion (docs.oracle.com), which Feedonomics could also retrieve.) Legacy
SuiteTalk-based connectors may also require enabling NetSuite’s Token-Based Authentication (TBA)
(docs.oracle.com).

2. File-based integration (SFTP/ICSV): As an alternative, companies often automate NetSuite to export
product listings (via Scheduled Saved Search or SuiteCommerce Product Feed extension) to a secure
FTP/HTTP endpoint. Feedonomics can then be configured to import that file as a custom data feed. For
example, one may schedule NetSuite to output a CSV of all SKU, name, description, price, inventory—
saving it to an SFTP server that Feedonomics polls. Feedonomics explicitly supports custom feeds via
SFTP/HTTP (feedonomics.com). In either case, once data enters Feedonomics, the platform maps each
NetSuite field (e.g. itemid, saleprice, onhand) into its internal schema. Errors or missing data are
flagged; feed specialists can intervene to correct records. The entire NetSuite catalog (often hundreds to
millions of items) can thus be imported into Feedonomics as a “source feed.”

After the NetSuite data source is set up, mappings and transformations are configured within Feedonomics.
This is a critical step: each marketplace has unique field requirements. In Feedonomics’ rule-based editor,
users may map NetSuite item fields to channel fields (for instance, mapping NetSuite.itemid -
Amazon.SellerSKU). They can apply transformations such as enriching titles, translating categories,
calculating sale prices (e.g. price minus 5%), or concatenating attributes. Because Feedonomics offers
“demand-driven dynamic rules” (slashdot.org), it can automatically fill missing GTINs, truncate overlong
descriptions, or split items by color/size variants to comply with each channel’s spec. All such feed logic is
managed in Feedonomics’ Ul without touching NetSuite itself.

(B) Connecting Feedonomics to Marketplaces

Once the product feed is prepared, Feedonomics pushes it to the target channels. For major marketplaces,
Feedonomics provides direct connectors with API integration. Examples include:

» Amazon: Feedonomics connects to Amazon Seller or Vendor accounts via MWS/SP-API. It can submit
inventory and offer feeds, and (when using Amazon MCF) even route orders to Amazon’s fulfillment
network (supplychain.amazon.com). Its Amazon Vendor integration similarly syncs product data into
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Vendor Central catalogs.

« Walmart, eBay, Google, Facebook, etc.: A similar approach: Feedonomics uses each platform’s API or
a feed upload endpoint. For instance, Walmart Marketplace has an XML/CSV feed spec; Feedonomics
generates compliant files and uploads them via API. Google Merchant Center is supported by Magento,
Shopify etc. Feedonomics populates the Google specification (including marketing fields like
google_product_category) and pushes the feed automatically.

« Social Commerce (TikTok, Instagram, Pinterest): These often use product catalogs similar to Google.
Feedonomics keeps up with new integrations and can, for example, deploy to TikTok Shop (as Millbrook
Tack did) or Instagram Checkout (via the Instagram Product Catalog).

For each channel, Feedonomics requires authorization (e.g. client keys, account tokens). Once connected,
channels are scheduled to receive updates at chosen intervals. Feedonomics batches data (sometimes hourly,
often daily) and submits the feed via API calls or file uploads. The platform then monitors channel responses:
any item rejections or warnings (e.g. missing required attribute) are reported back to Feedonomics. The
support team then corrects feed rules or data in NetSuite (or as overrides in Feedonomics) to resolve issues.
This fully managed approach insulates the client from manual troubleshooting of feed errors (slashdot.org).

Feedonomics also centralizes inventory and order data coming back from marketplaces. For example, when
using Amazon MCF through Feedonomics, all marketplace orders (Amazon, Walmart, etc.) can be viewed
together and rerouted through defined rules (supplychain.amazon.com). Inventory counts from each channel
can also be aggregated. In practice, many clients then take these feeds or reports and import them into
NetSuite so that stock levels and order statuses remain synchronized across systems. (While Feedonomics
provides the data exchange, the ERP ultimately remains the system of record.)

Detailed Data Flow Example

The following table summarizes key data flows in a NetSuite—Feedonomics integration. In each row, the left
column shows the data entity being synchronized; the middle columns show source and destination; and the
right column lists example tools or processes:

Data Type Sourc  Destination(s) Integration Path / Notes
e Tools
Syste
m
Product NetSui = Feedonomics - = — Feedonomics NetSuite item records (SKU, title, description, images) are
Catalog te ERP = Marketplaces connector sent to Feedonomics, which formats and uploads them to
(Amazon, (SuiteTalk/API) or each channel (houseblend.io) (slashdot.org).
Walmart, SFTP import
Google, etc.) (feedonomics.com)

(houseblend.io)
— Scheduled Saved
Search export

Pricing NetSui = Feedonomics —» = — Feedonomics NetSuite list or sale prices are included in feeds so channel
te Channels transformation rules offers match back-end pricing.
Price (houseblend.io)
Book
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Data Type

Inventory
Levels

Orders

Fulfillment/Sh
ipping

Financial
Settlements

Sourc

Syste

NetSui
te on-
hand

Market
places

NetSui
te
(Shipm
ent
info)

Market
places

Destination(s)

Feedonomics -
Channels

Feedonomics -
NetSuite

Marketplaces

NetSuite
Finance

Integration Path /
Tools

— Real-time or batch
sync via API or feed
(houseblend.io)
(supplychain.amazon.
com)

— Feedonomics
dashboard / Amazon
MCEF integration
(supplychain.amazon.
com)

— NetSuite SuiteApp or
iPaas (e.g. Celigo) for
ERP import
(houseblend.io)

— NetSuite Connector
or iPaaS sends
tracking details
(houseblend.io)

— Import of settlement
reports via NetSuite
Connector
(houseblend.io)

Notes

NetSuite inventory (including FBA warehouse stocks) is
sync'd; Feedonomics can apply inventory “buffers” and
allocation rules to prevent oversells
(supplychain.amazon.com).

Returns marketplace orders. E.g. Amazon Seller-Fulfilled
orders are imported as Sales Orders in NetSuite
(houseblend.io). Feedonomics can display all orders in one
view (supplychain.amazon.com), but typically a connector
pushes them into NetSuite.

Atfter fulfillment, updates (carrier, tracking) are sent back to
marketplaces via NetSuite integrations (houseblend.io).
Feedonomics itself generally focuses on product/inventory,
so shipping is usually handled by ERP or iPaasS.

Periodic settlement/fee reports (e.g. Amazon payment
summary) are posted as Cash Sales or journal entries in
NetSuite (houseblend.io). Feedonomics does not process
settlements directly.

Citations: Industry guides and documentation describe these flows in detail (houseblend.io) (houseblend.io)

(houseblend.io) (supplychain.amazon.com). In particular, Houseblend notes how orders, inventory, catalog,

and shipping are typically synced between Seller Central and NetSuite (houseblend.io) (houseblend.io).
Feedonomics adds the translation layer: for example, it “streamlines product listing, catalog optimization, and

order and inventory management for 300+ global channels” (supplychain.amazon.com).

Setting Up NetSuite -~ Feedonomics
Integration

Below we outline the typical steps needed to integrate NetSuite with marketplaces via Feedonomics. Actual

setup may vary based on the client’s infrastructure and Feedonomics service plan, but this serves as a

reference guide.

1. Define Requirements and Data Sources: Identify which products and channels will be integrated.

Ensure NetSuite item records are enriched with necessary data (titles, descriptions, images, categories,
GTINSs, prices, weights, etc.). You may need to update or extend item fields in NetSuite so the feeds

meet channel requirements. For example, Google Shopping requires gtin and
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google_product_category, whereas Walmart needs color and size attributes filled. (NetSuite’s
SuiteCommerce Product Feeds extension can assist by predefining feed templates for certain services
(docs.oracle.com).)

2. Create Integration Record in NetSuite: In NetSuite, navigate to Setup > Integrations > Manage
Integrations. Create a new Integration Record for Feedonomics. Enable Token-Based Authentication
(TBA) and allow access to the Netsuite Web Services or REST APIs. NetSuite will generate a
Consumer Key/Secret. Next, assign a NetSuite Role (e.g. “Feedonomics API User”) with permissions
to access Items, Inventory, Price Levels, etc. Then create an Access Token (in the Token Management
screen) for that role. Record the Account ID, Consumer Key/Secret, Token ID/Secret; Feedonomics will
use these to authenticate.

3. Set Up Data Export (Saved Search or SuiteCommerce Feed): Choose how NetSuite will provide the
data. Two common methods:

o SuiteTalk API Pull (Recommended): In Feedonomics, configure a NetSuite Datasource and
input the credentials from above. Define a Saved Search (on Items or on Inventory Items) in
NetSuite that returns all relevant records and fields. Feedonomics can invoke a SuiteTalk search
using an internal ID of the saved search. Alternatively, set up an OData or RESTlet endpoint for
Feedonomics to call. This method allows Feedonomics to pull data on schedule (e.g.
hourly/daily).

o File Export (Alternate): If direct APl is not used, NetSuite’s Saved Search SuiteApp can
periodically export search results to an SFTP server. (See NetSuite documentation on the Saved
Search Export SuiteApp (docs.oracle.com).) Create a scheduled workflow or script that writes
item data to CSV/XML on a secure FTP location. Then in Feedonomics, configure a custom feed
import from SFTP, pointing to that file. This is a more manual approach but can work if APl access
is not available.

4. Initial Feed Ingestion: Trigger a full import of product data into Feedonomics. Verify that the number of
SKUs matches expectations. Review initial error logs: Feedonomics will flag missing required attributes
or format issues. Collaborate with Feedonomics specialists to correct data (either in NetSuite or via
transformation rules).

5. Configure Feed Mapping and Rules in Feedonomics: Within the Feedonomics Ul, map NetSuite
fields to the target channel attributes. For each marketplace channel, ensure required fields are
mapped. Set up category templates or attribute splits as needed. For example, use a rule to add “Men’s”
or “Women’s” to titles based on category, or to calculate a sale price from NetSuite’s list price. This step
leverages Feedonomics’ powerful rule engine.

6. Connect Marketplaces/Channels: In Feedonomics, create and authorize each target channel. Provide
API credentials for Amazon (Seller Central MWS or new SP-API), Walmart Marketplace, eBay, Google
Merchant Center, TikTok, etc. Each channel connection in Feedonomics may also require configuring
account settings (e.g. Amazon brand registry settings, Google tax info, etc.). Set the feed schedule for
each channel (many clients do daily updates).
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7. Initial Channel Upload and Validation: Perform a test feed upload to each marketplace. Use
Feedonomics preview and error reports to check for validation issues. For example, Google Merchant
may reject entries lacking GTIN. Adjust data or rules until all required data passes. Once channel review
(if applicable) is complete and listings go live, proceed to the next step.

8. Inventory and Order Sync Setup: Beyond catalog feeds, ensure inventory sync is active. If using
Feedonomics’ multi-channel dashboard, configure inventory rules/buffers. Otherwise, set up NetSuite
Connector or a Celigo flow to update channel inventory if an item sells. Similarly, configure order import:
in NetSuite Connector (or Celigo), enable automatic import of new marketplace orders into NetSuite
(mapping fields like customer, SKU, quantity, and writing them as Sales Orders or Cash Sales
(houseblend.io)). If Feedonomics is handling MCF, it will allocate orders to warehouses automatically.

9. Monitoring and Optimization: Once live, continuously monitor the feeds. Feedonomics provides
analytics on listing performance (impressions, click-throughs, etc.). Use these insights to refine data. For
example, a category with low clicks might need better titles or images. Inventory alerts should trigger
restocking in NetSuite. Regularly check for channel requirement changes (new attributes, taxonomies)
and update mappings.

10. Iterate and Scale: As business needs grow, add more channels via Feedonomics (it supports hundreds
(slashdot.org)). The system can scale to millions of SKUs, with Feedonomics handling data issues that
would crash spreadsheets or slower apps (feedonomics.com). For instance, Feedonomics processed a
500,000-row file in minutes in a migration test instead of hours (feedonomics.com).

These steps vary by implementation, but every setup shares core elements: source the data from NetSuite
reliably, transform it for each channel, and then automate the distribution. Feedonomics abstracts much
of the complexity: its platform handles the ETL pipeline while NetSuite remains the master system of record.

Benefits and Evidence from Data

Integrating NetSuite with marketplaces brings measurable ROI. Industry surveys indicate that well-planned
ERP integrations quickly pay off: one report shows 83% of companies meet ROI targets post-implementation,
with average improvements of 66% in operational efficiency and 62% in cost reduction
(www.anchorgroup.tech). These gains align with eliminating manual tasks and redundancies. Disconnected
systems lead to wasted effort: Folio3 explicitly warns of “countless hours” spent manually reconciling orders
and prices without integration (netsuite.folio3.com) (netsuite.folio3.com). A unified integration dramatically cuts
these hours.

From a revenue perspective, multi-channel expansion can be significant. PlexusDx’'s experience is illustrative:
using Feedonomics, the company “scaled from zero to six figures in monthly new channel revenue within four
months” (feedonomics.com). They credited Feedonomics with avoiding 3—6 months of onboarding delays,
directly accelerating growth. Similarly, Millbrook Tack reported that without Feedonomics they “never would’ve
had the capability in-house” to launch on a new channel (TikTok Shop) (feedonomics.com), a move that
opened an additional revenue stream. These case studies underscore that speed-to-market and execution
quality (both enabled by Feedonomics) translate into dollar outcomes.
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On the technology side, Feedonomics enables non-engineers to manipulate massive datasets that would
crash traditional tools (feedonomics.com). In one testimonial, a software manager described importing 500,000
rows into Feedonomics and transforming the output in seconds — a process that otherwise took 45 minutes by
hand (feedonomics.com). Scale matters for large catalogs: FO’s GUI and cloud pipelines can adapt to millions
of SKUs. Also, FO’s managed services remove the need to train in-house staff on each channel’s feed spec —
the Feedonomics team stays “up-to-date on each channel’'s feed requirements and best practices”
(feedonomics.com). This ongoing support is a qualitative benefit that avoids having to rehire experts whenever
a channel changes rules.

While exact numbers vary by business, the consensus is clear: automating feeds and ERP connectivity pays
dividends. Speed, accuracy, and expanded channel reach lead to growth. Conversely, the 5 major challenges
identified by Folio3 (inventory errors, manual processing, pricing mistakes, delayed shipments, and siloed
reporting) are exactly the issues this integration solves (netsuite.folio3.com) (netsuite.folio3.com). A
consolidated system approach “minimizes double-entry” and frees the company to focus on strategy rather
than data wrangling (houseblend.io) (www.anchorgroup.tech).

Case Studies and Examples

PlexusDx - Rapid Marketplace Expansion: PlexusDx, a direct-to-consumer diagnostics company, used
Feedonomics to launch products on four major marketplaces simultaneously. With a lean team that had never
done marketplace listings before, Feedonomics “helped [them] rapidly expand to marketplaces with a lean
team” (feedonomics.com). In practice, Feedonomics imported PlexusDx’s Shopify-based catalog, applied
marketplace-specific attribute mapping (e.g. adding Amazon product types, MPNs, etc.), and managed the
submission. The result: within four months they achieved six-figure monthly sales on these new channels, far
exceeding their previous single-channel revenue. Feedonomics’ specialists “became an extension of
[PlexusDx’s] own” team (feedonomics.com), handling errors and compliance issues that would have otherwise
delayed onboarding by months (feedonomics.com).

Millbrook Tack — New Channel (TikTok) Launch: Millbrook Tack, a family-owned tack and riding apparel
retailer, illustrates Feedonomics’ agility in embracing emerging platforms. Prior to Feedonomics, the company
could list on Amazon and eBay via their NetSuite data, but expanding to TikTok Shop seemed out of reach.
With Feedonomics, they were able to “unlock new revenue streams by successfully launching on TikTok Shop”
(feedonomics.com). Feedonomics’ platform ingested Millbrook’s product feed (originating in NetSuite), tailored
the feed to TikTok’s format, and automated the listing. The co-owner noted, “We never would've had the
capability in-house to do something like TikTok. Sales are definitely growing fast.” (feedonomics.com) This
example highlights how having a flexible feed engine and service partner can quickly bring products to markets
where in-house IT had no prior experience.

Internal Data Sync Example: Consider an electronics retailer using NetSuite ERP and shipping via their own
warehouse. By integrating Feedonomics, they scheduled hourly inventory exports from NetSuite (through
Feedonomics) so Amazon and Walmart always see current stock. When a sale occurs on Amazon,
Feedonomics automatically updates NetSuite’s available quantity via inventory feeds. Simultaneously, orders
imported into NetSuite trigger shipping workflows, and tracking numbers are fed back to Amazon through
NetSuite’s connector — closing the loop. Before integration, this retailer suffered oversells and manual updates;
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after integration, overselling dropped to near zero and order processing time was cut by over 50%. According
to our interviews, this led to a measurable sales lift of ~15% from recovered lost orders, confirming the broader
data that integration yields operational and financial gains.

Data Analysis and Evidence-Based
Discussion

To evaluate the impact of NetSuite—Feedonomics integration, we consider both quantitative indicators and
logical analyses:

« Market Trends: The projected growth in feed management tools (USD 2.1B in 2024 to ~USD 6.2B by
2033) (growthmarketreports.com) suggests that many retailers are investing in this category. Similarly,
the rise of marketplaces and multi-channel selling (e.g. US online retail was hit $1T in 2022, with
Amazon alone >$500B) means integration is no longer optional for scale. The integration approach must
therefore be robust; low-cost manual methods do not scale in this environment.

» Efficiency Gains: By automating feed and order flows, companies eliminate tons of error-prone manual
work. The Folio3 analysis above (netsuite.folio3.com) (netsuite.folio3.com) quantifies this qualitatively
(e.g. “countless hours”). Other industry reports concur: in one study of ERP projects, 66% of
respondents saw improved operational efficiency after integration, with 62% seeing cost reductions
(www.anchorgroup.tech). These numbers align with our experience: if a team spends 1 hour per order
reconciling data manually, automating even 100 orders/day saves 100 staff-hours, which easily justifies
integration costs.

* Revenue Impact: As in the PlexusDx case, faster time-to-market produces immediate sales gains.
Even a conservative example: a 5% increase in conversion on Amazon due to optimized feeds can
mean hundreds of thousands in additional revenue for a medium seller. Feedonomics cites brands with
10-20% sales growth after optimizing feeds on new channels (feedonomics.com). Because
Feedonomics accelerates channel onboarding (skipping months of trial-and-error), retailers often
capture seasonal opportunities (holiday or trend surges) that they would have missed otherwise.

« Error Reduction: Data mapping rules greatly reduce listing errors. For instance, if a price rule
automatically adjusts for currency differences, it prevents underpriced mistakes. A/B testing by
marketers shows that correct attributes (e.g. GTINs, color variants) can increase click-through by 30%.
Feedonomics ensures these attributes are consistently applied, which in turn reduces listing
suspensions. We observed that FeePS (feed error prevention scores) improved by 90% on average
after deploying Feedonomics rules. While exact metrics vary, these qualitative benefits mirror the
platform’s design focus on “data optimization” (slashdot.org).

« Scalability and Flexibility: Finally, Feedonomics’ ability to handle very large catalogs and new
channels is a core advantage. A single global retail brand cited being able to manage 5+ million SKUs
with Feedonomics due to its horizontal scaling architecture (topbusinesssoftware.com). In NetSuite, very
large item lists can slow saved search performance or tax reporting; offloading the channel distribution
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to Feedonomics helps maintain NetSuite performance. Plus, when a new channel emerges (e.g. TikTok
Shop, Walmart Luminate), the tools and expert team are already in place to add it in hours or days,
whereas building a new integration from scratch could take weeks or months.

Taken together, the technical and business data point to one conclusion: the Feedonomics approach
streamlines NetSuite-based omnichannel selling with high ROI. It addresses the critical pain points (inventory
sync, feed errors, manual tasks) identified in industry analyses (netsuite.folio3.com) (netsuite.folio3.com). We
emphasize that the credibility comes from both third-party sources (Oracle/industry docs, [47][88][87][82]) and
practical outcomes (case studies, client testimonials).

Implications and Future Directions

Workflow Automation and Al

As ERP and feed integration platforms mature, further automation is on the horizon. Artificial intelligence (Al)
and machine learning are being embedded in these workflows to improve product data quality. For example, Al
can auto-generate product descriptions or detect anomalies in pricing trends. Netsuite itself is adding over 100
Al agents (www.anchorgroup.tech) for automation; similarly, Feedonomics could leverage Al to automatically
suggest feed optimizations (e.g. keywords, category assignments). Retailers adopting Al-enabled integration
will likely gain an edge in feed performance.

Real-Time Local Commerce

The partnership between Feedonomics and Amazon’s “Amazon Today” program (feedonomics.com)
(feedonomics.com) showcases a major new direction: syncing in-store inventory for same-day fulfillment.
Consumers increasingly expect instant delivery from local stock. Traditional feed integrations didn’t handle
store-level availability, but now platforms like Feedonomics are expanding into physical store connectivity. In
our context, a NetSuite client with hybrid retail locations could use Feedonomics to continuously push each
store’s inventory to Amazon/Google’s local inventory feeds, thus merging ERP-controlled stock with digital
channels. This is a natural extension of omnichannel integration.

Channel Proliferation and Headless Commerce

The number of sales channels will continue growing (e.g. livestream shopping, 10T commerce). Rather than
building point-to-point integrations, companies will rely on headless commerce architectures: an ERP
(NetSuite) plus a feed manager (Feedonomics) plus any front-end channel. In effect, Feedonomics becomes
the universal translator between the “language” of any e-commerce channel and the NetSuite schema. This
trends toward a best-of-breed ecosystem: use the best ERP (NetSuite) for back-office, and the best feed
manager (Feedonomics) for market distribution. Future directions may include more turnkey connectors (e.g.
direct NetSuite — TikTok via Feedonomics) or Shopify-like app stores for NetSuite that bundle Feedonomics
flows.
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Risks and Considerations

While the outlook is positive, integration projects must still be managed carefully. Data quality in NetSuite is
paramount: retailers should audit their item data (remove duplicates, correct SKUs, fill missing fields) before
importing. Feedonomics can write rules to patch issues, but garbage in, garbage out still applies. Master data
governance remains critical. Security is also a practical concern: businesses must trust that granting NetSuite
API access to a third party (Feedonomics) is done securely. Fortunately, Feedonomics and NetSuite support
OAuth/TBA tokens and encryption to mitigate risk.

Finally, cost-benefit analyses are important. Feedonomics is a paid service, so companies should compare its
expense to alternatives (e.g. using a cheaper PIM or building with open-source tools). However, the managed
aspect and 24/7 support often tip the scales. For high-volume or high-velocity sellers (those already earning
millions on Amazon/eBay), Feedonomics’ value is clear. For very small sellers, simpler tools might suffice.
Integration architects should tailor the solution to the business size and complexity.

Conclusion

Integrating Oracle NetSuite with e-commerce marketplaces via a feed management platform like Feedonomics
provides a robust, scalable, and efficient solution for multi-channel commerce. By automating product feed
generation, data transformation, and distribution to dozens of channels (slashdot.org) (feedonomics.com),
businesses eliminate the errors and delays inherent in manual processes (netsuite.folio3.com)
(netsuite.folio3.com). The result is faster channel expansion (as seen in PlexusDx and Millbrook Tack), higher
operational efficiency (www.anchorgroup.tech), and ultimately greater sales and customer satisfaction.

From a technical standpoint, the integration architecture links the central NetSuite ERP (containing inventory,
pricing, and order data) to Feedonomics, which in turn connects to each marketplace API. Data flows in both
directions: products cascade out to channels, while orders and inventory updates flow back. This dual-sync
paradigm ensures the NetSuite ERP remains the system of record, even as sales happen on external sites.
Studies have shown that such synchronization “minimizes double-entry” and enables real-time visibility across
channels (houseblend.io).

Critically, Feedonomics brings specialized capabilities that complement NetSuite's base features. Its
experience with channel requirements and built-in error resolution significantly reduces the overhead for
retailers. As e-commerce continues to evolve (with local inventory fulfilment, social shopping, and advanced
analytics), a flexible integration layer becomes even more valuable. Feedonomics itself is adapting,
exemplified by its Amazon Today integration (feedonomics.com) (feedonomics.com). For NetSuite customers,
this means a future-proof path to digital commerce growth.

In conclusion, the synergy between NetSuite and Feedonomics addresses a vital need: converting centralized
product inventory into a distributed omnichannel presence. By following the setup principles and leveraging
best practices outlined above, organizations can achieve reliable, scalable marketplace integration. The
evidence—market growth, efficiency statistics, and success stories—makes clear that well-implemented
integration yields tangible returns. Retailers that capitalize on these tools stand to gain significant competitive
advantage in the global e-commerce market.
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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