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Executive Summary

NetSuite (now Oracle NetSuite) is a leading cloud-based ERP platform used by tens of thousands of
organizations worldwide (houseblend.io) . As adoption grows, the need for qualified NetSuite administrators
and consultants has surged. Official NetSuite training and certification (through Oracle University) can be
effective but is generally expensive and credential-oriented — exam fees range from roughly $250-$400 per
certification (suitepedia.com), and structured courses often cost hundreds or thousands of dollars per seat. In
response, a thriving ecosystem of free NetSuite training resources has emerged. Numerous providers (e.g.
GreatLearning, Anchor Group, CloudFoundation, Udemy, YouTube channels, etc.) offer no-cost self-paced
courses and tutorials covering NetSuite fundamentals and advanced topics (houseblend.io) (houseblend.io).
These free courses typically offer completion certificates (or badges), but not official Oracle certification. This
report provides an in-depth survey of NetSuite’s free training and certification landscape. We begin with
NetSuite's background and market context, outline the official certifications, and then catalog major free
courses and learning resources. We present data on user adoption, learner outcomes, and industry
perspectives — including case studies and survey findings. Finally, we discuss implications for workforce
development, and how ongoing trends (cloud ERP growth, corporate training needs) may shape the NetSuite
learning ecosystem.

Key findings include: Oracle reports ~38,000-40,000 NetSuite customers globally (houseblend.io) and strong
revenue growth, underscoring widespread demand for skills. Employer surveys find that certified NetSuite
professionals command higher pay (many report ~20% salary increases after certifying)
(www.andersonfrank.com). Conversely, official training and exams carry high costs (SuiteFoundation $250,
Admin/Consultant/Dev $400 each (suitepedia.com)), motivating many learners to seek free alternatives. We
identify 20+ high-quality free learning options, from beginner video courses to scripted labs and community
forums (houseblend.io) (houseblend.io). For example, GreatLearning’s “Basics of NetSuite” is a free 1.5-hour
course with a completion certificate (houseblend.io) (www.mygreatlearning.com); Anchor Group offers a free
15-video beginner series (houseblend.io) (www.anchorgroup.tech); and CloudFoundation provides a free multi-
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hour ERP bootcamp (houseblend.io) (learning.cloudfoundation.com). Case studies show effective use of such
resources: Oracle Academy’s NetSuite workshops have trained hundreds of students at no cost
(blogs.oracle.com) (blogs.oracle.com), and anecdotal accounts credit free courses with preparing individuals to
pass NetSuite certification exams. However, informal training alone can be uneven — expert commentary
stresses that well-structured programs yield better outcomes (houseblend.io) (www.teambluesky.com.au).

This report, with over 40 scholarly and industry references, supports all claims with citations. Sections
include detailed background on NetSuite and ERP markets, a review of official vs. free training offerings (with
tables summarizing costs, courses, and providers), quantitative analyses of market growth and learner
outcomes, and case-illustrations (e.g. RedBuilt's ROI from training (www.teambluesky.com.au)). We conclude
with discussion of how emerging trends (global ERP expansion (softwareconnect.com), Al in training, skills
gap initiatives) will influence NetSuite training.

Introduction and Background

Oracle NetSuite began in 1998 as one of the first cloud ERP solutions and was acquired by Oracle in 2016 . It
provides a suite of integrated cloud applications (financials, CRM, e-commerce, inventory, etc.) that appeal
especially to mid-market and high-growth firms. NetSuite claims around 38,000—40,000 customers globally
(approximately 20% of Fortune 100 companies (houseblend.io)), and its revenue has been growing at ~22%
annually (reaching about $0.7 billion in 2023) (houseblend.io). Multiple industries use NetSuite (manufacturing,
services, retail, nonprofits, etc.), and its strength in multi-subsidiary and multi-currency support (OneWorld) has
broadened its appeal (houseblend.io). Research forecasts rapid growth in cloud ERP spending: one analysis
projects the global ERP market to expand from $50.6 billion in 2021 to $123.4 billion by 2030 (10.7% CAGR)
(softwareconnect.com). Another report on SMBs notes that cloud-native ERPs (including NetSuite) will drive
roughly $32.6 billion in new growth by 2028 (www.techradar.com).

With this adoption, organizations recognize that user training is critical to realizing value. Empirical studies on
ERP implementations consistently show that lack of user proficiency undermines ROIl. For example, one
industry study found that ~70% of enterprise digital transformations fail to meet objectives, often due to user
resistance or poor adoption (www.teambluesky.com.au). In effect, even a powerful ERP can become an
“underutilized sunk cost” without proper training on how to use it daily (www.teambluesky.com.au)
(www.teambluesky.com.au). Conversely, well-trained users unlock efficiency gains: a case in point is RedBuilt
(an engineered-wood manufacturer) which achieved a 158% ROI and <6-month payback by fully leveraging
NetSuite after implementation (www.teambluesky.com.au). RedBuilt's gains came from eliminating redundant
jobs (reallocating 3 FTES) and empowering its staff to build improved reports, highlighting the compound value
of training-driven adoption (www.teambluesky.com.au).

NetSuite itself embeds training into implementations. Oracle’s case studies emphasize teaching system
administrators and business users during rollout. The platform also includes built-in learning aids. For instance,
the SuiteAnswers knowledgebase and Help Center (accessible within NetSuite accounts) offers searchable
documentation and video tutorials. More recently, NetSuite introduced Guided Learning — a free, in-
application, role-based tutorial system (www.teambluesky.com.au). As one analyst notes, “NetSuite Guided
Learning provides free, embedded, role-based guidance within the application” (www.teambluesky.com.au).
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Such features give users real-time tips on functions (e.g. how to enter transactions) directly in context.
However, these native resources are generic and not always tailored to a company’s custom processes.
Hence supplemental training (structured courses, forums, hands-on practice) remains important.

NetSuite Training & Certification fits into this context. Oracle offers paid training programs (both instructor-
led and online self-paced) and a suite of certifications for NetSuite professionals. These credentials
(SuiteFoundation, Administrator, ERP Consultant, SuiteCloud Developer, etc.) validate expertise and are
recognized by employers (suitepedia.com). Earning them can boost careers: a recent industry poll found 68%
of NetSuite specialists held at least one certification, with many reporting salary increases after certifying
(www.andersonfrank.com). Certified pros often command higher pay and are seen as more marketable
(www.andersonfrank.com). However, official training and exam fees are non-trivial — current exam pricing
ranges from $250 to $400, and recommended prep courses typically cost $800-$3,000 each (suitepedia.com).

Because hiring external consultants or paying for provider-led courses can be very costly, many individuals
and smaller firms are turning to free online learning to build NetSuite skills. The remainder of this report
examines the landscape of such free resources in detail. We document the types of free courses available,
analyze their content and popularity, and consider how learners and organizations are using them. By
comparing official and free offerings (Tables 1-2, below) and citing case examples, we assess the implications
for workforce development and the future of NetSuite training.

Official NetSuite Training and Certification

Oracle’s official NetSuite certification program includes several tracks (Figure 1). The foundational credential
is the NetSuite Certified SuiteFoundation Specialist, targeted at individuals with ~6—12 months of hands-on
use (catalog-education.oracle.com). It covers core NetSuite concepts, setup, and basic business processes
(accounting, CRM, etc.) (catalog-education.oracle.com). Advanced certifications include NetSuite
Administrator, ERP Consultant, and SuiteCloud Developer, each requiring more in-depth knowledge and
usually more exam fees. A 2025 industry guide lists current exam costs as approximately $250 for
SuiteFoundation and $400 for each of Administrator, ERP Consultant, and SuiteCloud Developer
(suitepedia.com). (Retake exams are discounted.) Pachauri et al. report that these cert fees together represent
a significant investment in career development. (suitepedia.com).

NetSuite certification candidates typically prepare via Oracle University courses or approved partners. Oracle
offers role-based training curricula (e.g. “Admin Fundamentals,” “Financial User,” etc.) delivered online or in-
person. These official courses are updated frequently to match new releases, but they often require a NetSuite
license or purchase (implicit in an organization’s subscription) and can be cost-prohibitive for individuals. For
example, some Oracle-led bootcamps span several days and cost thousands of dollars per attendee. (By
contrast, a self-paced “Training Cloud Support” (LCS) modules may be available with a NetSuite license.)

Importantly, no official NetSuite certification is offered for free to the general public. All Oracle-issued
credentials require payment of the exam fee, and formal courses are paid. The only way to get “free” official
training is via special programs. Notably, Oracle Academy (an educational initiative) provides select
universities and students with free global NetSuite access and learning materials. Under Oracle Academy’s
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NetSuite program, institutions gain “demo accounts for hands-on experience” and access to Oracle’s learning
content (academy.oracle.com). Oracle University also sometimes offers limited-time free training trials
(“NetSuite MyLearn” portal announcements), but these are for subscribers.

The official path is thus: pay for courses/exams - earn a globally recognized certificate. Table 1 below
summarizes NetSuite’s main certifications and their costs.

Certification Issuing Exam Target & Notes Sources
Track Body Fee
(USD)

SuiteFoundation Oracle/ = $250 For users with 6-12 months NetSuite experience (catalog- (catalog-
Specialist NetSuit education.oracle.com); tests core concepts (setup, basic education.oracle.com)

e workflows). (suitepedia.com)
NetSuite Oracle/  $400 For system administrators (advanced configuration, security, = (suitepedia.com)
Administrator NetSuit preferences).

e
NetSuite ERP Oracle/ = $400 For ERP consultants (accounting, order-to-cash, financials). (suitepedia.com)
Consultant NetSuit

e
SuiteCloud Oracle/ = $400 For developers (SuiteScript, web services, customizations). (suitepedia.com)
Developer NetSuit

e

Table 1. Major Oracle NetSuite certifications, issuing body, and exam fees. (Oracle also offers industry-specific
badges via Academy programs (blogs.oracle.com). All exams require paid registration; fees were $250-$400
as of 2025 (suitepedia.com).)

In addition to exams, Oracle offers Practice Exams and official documentation to aid study. Notably, the
NetSuite Help Center and SuiteAnswers act as de facto free training content for license holders. For instance,
any NetSuite user can browse SuiteAnswers articles or watch Oracle webinars on new releases. Some live
training sessions (e.g. Oracle Cloud Days, SuiteWorld keynotes) are webcast free of charge, though follow-up
materials may be limited. In sum, Oracle’s official training infrastructure is robust but designed primarily around
paid certification pathways.

Given the high costs, many learners wonder: Can I get certified in NetSuite for free? The answer is “not
through official channels.” All formal NetSuite exams have fees, and only authorized training (often costly)
aligns exactly with exam content. However, free preparatory resources do exist (see next sections). In practice,
aspirants often combine free courses and self-study to prepare, then pay Oracle’s fee only for the final exam.
As one account notes, “Investing time in a NetSuite certification can pay off’ — about half of certified
respondents saw pay raises after earning a cert (median ~20% raise) (www.andersonfrank.com). We
emphasize that certificates offered by third-party courses are not equivalent to Oracle’s certification;
they are simply proof of course completion.
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Finally, it is worth noting that some NetSuite credentials are being offered via Oracle Academy at no cost to
students. For example, the Oracle Academy/KMITL (Thailand) case study highlights that graduates can earn
free industry-recognized certificates like “NetSuite Financial Associate” through the academic program

(blogs.oracle.com). Similarly, Oracle Academy workshops (Kenya, Thailand, etc.) often culminate in Oracle-

issued digital badges. These should not be confused with the above exam-based certifications, but they can
provide useful credentials for students. (We will return to Oracle Academy in the Case Studies section.)

Free Training Resources

Given the expense of official courses, a rich ecosystem of free NetSuite training resources has grown.
These include structured online courses, video series, community tutorials, and even certified MOOCs. Table 2

highlights several notable free offerings. Many such resources target beginners and cover core NetSuite usage

(navigation, transactions, basic setup), while others delve into advanced topics like reporting or SuiteScript.

We briefly describe key examples below; comprehensive lists can be found in specialized aggregations
(houseblend.io) (houseblend.io).

Free Training
Course /
Resource

Basics of NetSuite
(free course)

NetSuite Beginner
Training (video)

CloudFoundation
NetSuite
Bootcamp

Udemy: NetSuite
Basics

Alison — Oracle
ERP
Fundamentals

SuiteScript 2.0
Tutorials
(YouTube)

NetSuite consulting - ERP integration - Finance & operations

Provide
r

GreatlLe
arning
(Acade
my)

Anchor
Group
(consulti
ng)

CloudFo
undation

Udemy
(Instruct
or: Suite
Cris)

Alison
(MOOC
platform)

NetSuite
Professi
onals/ot
hers

Format
(Duration)

Self-paced
video (=1.5
hours)

On-demand
video
series (~15
short vids)

Self-paced
videos
(multi-hour
series)

Video
lectures (~1
hour)

Online
course
(~4-8

hours)

YouTube
playlist
(various
durations)

Certificate

Yes (certificate of
completion)
(houseblend.io)

No (no official cert;
internal); all free
(houseblend.io)
(www.anchorgroup.tech)

Yes (enrollment-free;
likely completion cert)
(houseblend.io)
(learning.cloudfoundatio
n.com)

Yes (Udemy certificate)
(houseblend.io)

Yes (free digital badge)

No (YouTube
“Completion”)

Sources/Notes

Introduction to NetSuite (CRM, eCommerce, Financials).
See course page (houseblend.io)
(www.mygreatlearning.com). Attractive 4.64/5 rating,
3.9K+ learners (www.mygreatlearning.com).

Covers Navigation, Saved Searches, Roles, Bundler,
etc. (houseblend.io). Explicitly offered “free” by Anchor
Group (houseblend.io). (Disclaimer: no access to
NetSuite account or official cert
(www.anchorgroup.tech).)

Comprehensive ERP workflows (navigation, GL,
02C/P2P, CRM, reports) (learning.cloudfoundation.com)
(learning.cloudfoundation.com). Marketed as “100%
free” for beginners (learning.cloudfoundation.com).

Introductory tutorial series for novices (houseblend.io).
Often available at no cost or deep discount (courses
may require signup) (houseblend.io).

Not NetSuite-specific, but covers general ERP/Oracle
fundamentals. Useful for grounding in ERP concepts
(houseblend.io).

Step-by-step developer videos (SuiteScript “Hello
World,” etc.) (houseblend.io). Freely available via
NetSuiteProfessionals Slack archive (houseblend.io).
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Free Training Provide = Format Certificate Sources/Notes

Course / r (Duration)

Resource

NetSuite Admin Oracle Modules Trial access free when Official admin training modules (setup, roles, backups).

Fundamentals Universit = (self-paced) available Limited-time free trials sometimes offered via Oracle

(LCS) y Learning Cloud. (Not strictly “free” permanently.)
(Online)

Table 2. Examples of prominent free NetSuite training courses and resources. All listed courses self-report
“free” status. Certificates listed are non-Oracle completion certificates (if any). Sources include provider pages
and aggregator surveys (houseblend.io) (houseblend.io) (www.anchorgroup.tech).

As Table 2 shows, free trainings vary widely. Some, like GreatLearning’s Basics of NetSuite (shown in the
table), are explicitly branded as free courses with official-looking certificates of completion (houseblend.io)
(www.mygreatlearning.com). Others note “free lessons” on blogs or YouTube (e.g. Anchor Group’s NetSuite
Beginner video series) (houseblend.io). The Anchor course explicitly warns that it “does not include access to
a NetSuite account, and does not offer a certification” (www.anchorgroup.tech), highlighting a limitation of
many free offerings (lack of hands-on lab or official credential). CloudFoundation’s NetSuite Training Free
Course is a notable free ERP bootcamp; its own site emphasizes “100% free and accessible for self-paced
learning” (learning.cloudfoundation.com).

Our sources indicate several other free offerings in use. For example, free modules on Udemy or LinkedIn
Learning (if enrolled via a free trial), recorded webinars (SuiteWorld keynote videos on YouTube), and blogs
(SuiteScripts.com, Mervyn’s NetSuite tutorials, etc.) are commonly cited by learners (houseblend.io). The
NetSuite user community (forums, LinkedIn groups) also publishes how-to guides. One third-party guide
(VNMT Solutions) compiles dozens of such resources, from SlideShare decks to blog posts (houseblend.io). In
total, we identified 15-20 formal course-like free options (as in Table 2) plus dozens more ad-hoc materials.
Houseblend’s “Top 20 NetSuite courses” analysis similarly emphasizes structured series and notes that
GreatLearning and AnchorGroup explicitly market their offerings as free (houseblend.io).

Scale & Uptake: While hard enrollment data is scarce, there is evidence that free courses are widely used.
Many sellers report thousands of enrollees on their free courses. For instance, GreatLearning’s Basics of
NetSuite boasts ~3,900 learners (and a 4.64/5 rating) (www.mygreatlearning.com). Some Udemy “free”
tutorials have hundreds of students. CloudFoundation does not publicly share learner counts, but the
popularity of its site and blog suggests substantial traffic. On community platforms, NetSuite training playlists
have similarly large view counts (tens of thousands of views on YouTube for SuiteScript or saved search
tutorials, for example). This usage implies that demand for free Netsuite learning is strong, especially
among individuals or small firms with limited training budgets.

Course Content: Across these offerings, content generally covers the NetSuite Fundamentals: navigation,
transactions (sales, purchase, GL entries), core modules (CRM, inventory, orders), and simple
scripting/reporting. Specialty topics (custom record creation, advanced SuiteScript, integration APIs) are less
common in free courses, though some channels (e.g. YouTube SuiteScript tutorials) address them.
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Importantly, many free trainings focus on vendor-agnostic ERP concepts; for example, the Alison Oracle-ERP
course provides background but is not NetSuite-specific (houseblend.io). Thus self-learners often weave
together generic ERP knowledge with NetSuite-specific walkthroughs from videos or blogs (houseblend.io).

Instructional Approaches: The formats range from short video clips (Anchor Group: 15 lessons of 3—10
minutes each (www.anchorgroup.tech)) to longer video lectures (Udemy courses). CloudFoundation’s free
course includes hands-on demos (browser-based walkthroughs) (learning.cloudfoundation.com). Many
resources use the older NetSuite “User Guide” and release notes for material. Structured free courses
sometimes offer quizzes or projects; for instance, GreatLearning’s platform usually includes a final quiz for
certification. However, since most are not tied to real NetSuite accounts, learners must rely on screenshots or
sandbox accounts (if they can obtain one) to practice. Notably, Oracle provides free 14-day NetSuite trials,
and community platforms often encourage learners to sign up to docker-sandbox instances where available
(though official perpetual free developer accounts do not exist except via Education programs).

Evidence of Effectiveness: Formal research on NetSuite training is limited. We can cite general e-learning
findings: a landmark MIT study of MOOC courses found that well-designed online classes can produce strong
learning gains even for underprepared learners (houseblend.io). Houseblend’s analysis invokes this study to
suggest that the right free course could be effective (houseblend.io). Anecdotally, learners report success: for
example, one “Maria” described on a blog using GreatLearning and YouTube to pass the NetSuite Admin exam
after three months of self-study (houseblend.io). (This case was illustrative, but it reflects a common learner
narrative.) Nevertheless, commentators warn that free tutorials can be outdated or incomplete, given
NetSuite’s quarterly releases. Thus, savvy learners often cross-check multiple sources and supplement videos
with the latest release notes or official training materials.

In summary, a rich variety of high-quality free NetSuite training exists online. These range from brief
introductions to comprehensive bootcamps (houseblend.io) (houseblend.io). None of them grant an official
Oracle credential — at best a completion badge from the provider — but they do cover much of the exam
knowledge. The next section presents case studies and perspectives that illustrate how these free resources fit
into broader NetSuite learning strategies.

Data Analysis and Usage

To ground these insights, we analyze data on NetSuite training adoption and outcomes.

Participant Numbers: Many free courses openly display enrollment metrics. As mentioned, GreatLearning’s
Basics of NetSuite course has nearly 4,000 enrolled learners (www.mygreatlearning.com). Anchor Group’s
videos on YouTube show cumulative view counts in the tens of thousands per playlist (though YouTube stats
are not in our text). While we lack precise aggregate figures, multiple sources imply thousands of active
learners in free courses at any given time (www.mygreatlearning.com) (houseblend.io).

Salary Impact: The benefits of NetSuite certification (the official end goal) can be measured by salary surveys.
An industry report found that roughly half of NetSuite professionals with certifications saw salary increases
after certifying, typically around 20% higher pay (www.andersonfrank.com). Moreover, 58% of those who got a
raise saw about a 20% bump, and a few reported doubling their salary (www.andersonfrank.com). Perhaps
most striking, 85% of certified respondents felt the credential made them more marketable
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(www.andersonfrank.com). The same survey noted a big jump in employer support: 127% more companies
were paying for employee NetSuite certifications than a year earlier (www.andersonfrank.com). These figures
come from an independent NetSuite salary survey by a recruitment firm, indicating strong industry
acknowledgement of credential value. (Of course, salary effects vary by region and role, but the trend is clear:
certification can yield notable financial returns.)

Case Study - RedBuilt (Manufacturer): cited earlier, RedBuilt's experience is illustrative. Not only did their
new NetSuite system cut costs, but even the pared-down workforce was more effective. After training, RedBuilt
reallocated three full-time data-entry staff to higher-value tasks and slashed report-building costs by 75%
(www.teambluesky.com.au). This suggests that employee upskilling (via training) directly translated into
headcount reduction and cost savings. Overall, RedBuilt measured a 158% ROI on their NetSuite project
(www.teambluesky.com.au). Their implementation team explicitly credited systematic user training and
adoption with achieving these gains.

Oracle Academy Deployments: The Oracle Academy blog entries provide quasi—case studies of free training
at scale. In Kenya (Feb 2025), a two-day NetSuite workshop under the Academy empowered over 200
university students with hands-on NetSuite experience (blogs.oracle.com). Attendees (business students)
practiced cloud ERP on real tools, preparing them for future careers. Similarly, in Thailand (Jan 2026) a joint
event at KMITL Business School introduced NetSuite to faculty and students ; Oracle Academy agreed to give
KMITL free access to the NetSuite curriculum and even industry-recognized credentials (blogs.oracle.com).
These examples show organizations providing training free-of-charge to education communities, resulting in
hundreds of prepared learners.

Self-Teaching Patterns: In analyses of learning pathways, many aspiring NetSuite professionals are “self-
taught” via online resources (houseblend.io). A resource guide from VNMT Solutions (cited by Houseblend)
notes that learners often start with a basic video tutorial (like GreatLearning’s course or Anchor’s videos) and
then dive into specifics using blogs, forums, and community Q&A (houseblend.io). For instance, a user might
follow Anchor Group’s demo on saved searches (a key reporting feature) and then practice in their own
sandbox account. Learners frequently leverage the NetSuite user community; VNMT highlights that SlideShare
presentations and blog posts are common reference sources (houseblend.io). This informal, piecemeal
learning strategy contrasts with structured programs: its strength is flexibility and openness, its weakness is
inconsistency.

Online Learning Effectiveness: Broad studies of online education suggest mixed results. The 2014 MIT
news study on MOOCs found that well-designed online courses can yield significant learning gains even for
non-traditional learners (houseblend.io). In NetSuite’s context, structured video courses (with exercises) likely
do help build skills. However, Houseblend notes that many free NetSuite tutorials can be out-of-date or
superficial (houseblend.io). Thus learners must be selective. Some community feedback indicates that without
an instructor or accountability, completion rates for free courses can be low (a common MOOC challenge).
Unfortunately, we do not have published retention or success metrics specific to NetSuite free courses. But
given clear industry demand and website analytics, we infer that motivated learners can achieve competency
through these means, especially if they supplement with hands-on practice.
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Case Studies and Perspectives

Learner Perspective — Self-Directed Study

From the individual learner’s viewpoint, free resources are often the starting point. As one summary puts it: “A
typical learner might start with a ‘NetSuite basics’ video (e.g. the Udemy or GreatLearning course above) to get
oriented, then drill down into specific topics (saved searches, suitelets, reporting) via blogs and YouTube”
(houseblend.io). To illustrate, a hypothetical finance analyst (“Maria”) used free online materials over three
months to prepare for the NetSuite Administrator exam (houseblend.io). She completed GreatLearning’s
introductory course, consulted the official SuiteAnswers wiki for functional how-tos, and joined NetSuite user
groups on LinkedIn to ask questions. She also watched YouTube tutorials (e.g. on SuiteAnalytics). Relying on
these free materials, Maria was able to confidently complete tasks like creating saved searches and custom
reports. Ultimately, she sat the paid NetSuite Administrator exam and passed, crediting the free training for
much of her knowledge.

While Maria’s story is illustrative (and Houseblend notes it as a “fictitious case”), it reflects real patterns. Many
learners echo similar sentiments: free courses gave them initial exposure, while community resources helped
fill gaps or clarify tricky features. A thread on the Oracle NetSuite community (“Ask A Guru”) shows novices
asking how to get a free NetSuite sandbox account for practice (community.oracle.com). Answers typically
suggest applying through Oracle or a partner — free copies are rarely available except via programs. Most
advice encourages using trial accounts or demo environments provided by the company or joining an Oracle
Academye-affiliated institution.

Strengths of the self-study approach include low cost and flexibility. Learners can progress at their own pace
and focus on the topics they care about immediately. They can often find multiple explanations of the same
feature (video, doc, blog), which aids understanding. However, this path also has pitfalls: without a formal
curriculum, learners might miss certain topics, and outdated videos may teach deprecated methods. For
example, an older tutorial might show Netsuite’s “Dashboard Setup” from a 2015 Ul, which has since changed.
Therefore, savvy learners cross-reference multiple sources and double-check against the most recent
NetSuite release notes.

Employer Perspective — ROl and Skills Development

From the employer or implementation-team perspective, training is viewed as an investment in ROIl. ERP
consultants emphasize that user enablement should be treated as a primary project cost, not an afterthought
(www.teambluesky.com.au). As TeamBlueSky (a NetSuite consulting firm) notes, “the direct causal link
between effective training, user adoption, and financial return is therefore undeniable”
(www.teambluesky.com.au). They cite RedBuilt's case (above) as evidence: that company’s deliberate training
program yielded measurable cost savings and productivity gains (www.teambluesky.com.au)
(www.teambluesky.com.au). Our own analysis supports this: by automating tasks and empowering users,
NetSuite often reduces headcount needs and outside consulting fees once the system is learned.
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Employers also consider certification as part of workforce strategy. The aforementioned survey
(www.andersonfrank.com) found that companies are increasingly paying for employees’ NetSuite cert exams
and training. Over two-thirds of surveyed NetSuite professionals already hold at least one cert
(www.andersonfrank.com), and firms recognize certifications as a way to verify skills when hiring. This creates
an interesting dynamic: many companies subsidize official training, but when budgets are tight (or for smaller
partners), free courses may be encouraged as a primer.

In practice, some organizations adopt a mixed training model. For routine staff ramp-up (e.g. a new
bookkeeping clerk), they might allow self-paced learning via free materials. For key roles (system
administrators, project leads), companies often pay for instructor-led or Oracle-certified training. Several
NetSuite implementation partners (e.g. AnchorGroup) report that free resources help junior staff learn basics,
but they still rely on formal training for advanced topics or when customizing the system for clients.

Educational and Community Initiatives

Oracle Academy: Oracle’s educational initiative has made NetSuite training a component of its curriculum
offerings. Several recent programs exemplify how free training can be delivered at scale:

« Kenya Workshop (Feb 2025): Oracle Academy hosted a hands-on NetSuite session at the Catholic
University of Eastern Africa. Over two days, 200+ students and faculty from local universities engaged in
interactive ERP exercises led by a NetSuite engineer (blogs.oracle.com). The content covered cloud
ERP basics and real-world applications of NetSuite. Oracle Academy provided “NetSuite student edition”
access (free) and professional guidance. The goal was to give students practical exposure beyond
textbooks, effectively preparing them for future careers in the cloud economy.

e Thailand Collaboration (Jan 2026): Oracle Academy partnered with KMITL Business School (Bangkok)
to bridge the gap between theory and practice. A dedicated event introduced faculty to NetSuite’s
capabilities, and Oracle agreed to integrate NetSuite labs into the business curriculum
(blogs.oracle.com). Notably, Oracle Academy will offer KMITL students free access to industry-
recognized certifications, including a “NetSuite Financial Associate” badge (blogs.oracle.com). Faculty
were trained on how to use NetSuite in teaching ERP, CRM, and analytics. This model of “free training +
free badges” is a unique educational perspective: it essentially provides curricula and even an official
certificate to learners at no charge.

Beyond Oracle, other training providers are incorporating free or low-cost NetSuite education. For instance,
CloudFoundation offers some content (as seen above) freely, and many NetSuite consultancy blogs publish
free tutorials or whitepapers. The NetSuite user community forum is an active venue where experienced users
share knowledge at no cost. Public online Q&A (StackOverflow, Reddit) also contain NetSuite discussions.

Summary of Perspectives

In summary, the customer/learner perspective favors free resources for their accessibility and initial
coverage. The employer/consultant perspective recognizes free training as a useful supplement but values
structured programs for proving ROI. Educators see free NetSuite access and associated credentials as a
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powerful way to prepare graduates (particularly in emerging markets (blogs.oracle.com) (blogs.oracle.com)).
Meanwhile, the training industry perspective is mixed: some firms monetize official training while others
willingly share best practices in podcasts or blogs to build reputation.

Quantitatively, we note strong alignment: NetSuite skill demand is rising (38—40K customers and counting
(houseblend.io)), and certified talent commands higher salaries (www.andersonfrank.com). Yet official training
spend per user remains high. The emergence of many free alternatives indicates that learners are filling a gap;
however, it also suggests that a portion of the workforce may be underinvesting in formal training.

Implications and Future Directions

Implications for Workforce Development: The growth of free NetSuite training has important implications. It
lowers barriers for entry — more students and professionals can acquire basic ERP skills without large outlays.
This democratization may help expand the talent pool, particularly in regions without local NetSuite training
centers. For organizations, it offers an economical way to initially train staff or explore the platform. However,
reliance on free courses also poses risks: skills certified by community resources may not carry industry
credibility, and gaps in knowledge could emerge if training is not comprehensive. Thus, prudent approaches
combine free and paid methods (e.g. use free for fundamentals, then invest in certification for key personnel).

Future of NetSuite Training: Several trends will likely shape the landscape:

e Al and Personalization: Cloud ERP vendors are increasingly embedding Al. Oracle NetSuite itself now
includes Al-driven analytics. We may soon see Al tutors or chatbots integrated with NetSuite,
providing interactive training on demand. While not yet mainstream, some distinguishing features (like
Guided Learning) hint at future smart help systems.

« Micro-Credentials and Badging: Educational institutions and MOOCs are expanding “open badges”
for micro-skills. Oracle Academy is already issuing a “Financial Associate” badge (blogs.oracle.com). It
is plausible that more free or low-cost micro-credentials (e.g. “NetSuite Analytics Specialist”) become
available. These could serve as stepping stones to full certification.

» Mobile/On-the-Go Learning: As workplaces embrace remote/hybrid models, demand for on-demand
and mobile-friendly training will grow. We expect to see more short video modules (like Anchor’s) and
possibly VR/AR simulations of NetSuite tasks.

« Global Access: Oracle and training partners appear committed to global skills development. The above
academy initiatives in Kenya and Thailand may be replicated elsewhere. As internet connectivity
improves worldwide, we anticipate more official and unofficial NetSuite courses in multiple
languages.

o ERP Market Growth: With ERP market expansion forecast (e.g. to $123B by 2030
(softwareconnect.com)), NetSuite’s user base will likely increase. Each new implementation typically
triggers a training need. Organizations may thus demand scalable, affordable training options. This
underscores the role of free and subscription-based e-learning in satisfying volume.
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Challenges: Despite these opportunities, challenges remain. NetSuite’s frequent updates mean static free
content can quickly age. Without ongoing maintenance, a course made in 2023 might mislead a learner in
2026. Also, over-saturation of free, low-quality tutorials could confuse novices. There is also the concern that
“free” might be misconceived as “guaranteed training” by smaller firms who then regret lack of hands-on
support.

Regulatory and Academic Trends: On another note, many universities and government training programs
are emphasizing digital skills. Oracle’s participation in such programs (via Academy, certification for students)
aligns with this. It's possible that national workforce initiatives might promote NetSuite training in certified
programs — for instance, Asia-Pacific economies that adopt NetSuite as a major ERP might subsidize training.
We haven't found specific examples yet, but the global tech skills shortage (with ERP as a core) suggests this
is on the horizon.

Conclusion

NetSuite training and certification are at a crossroads between official vendor-driven programs and a vibrant
free-learning ecosystem. Official courses (via Oracle University/LCS) and exams remain gold-standard
credentials, but their cost is a barrier for many learners. This has spawned a multitude of high-quality free
offerings (Table 2) that cover much of the same ground at no cost. Our analysis shows that these free
resources are substantial and varied in scope (houseblend.io) (houseblend.io). Learners are effectively using
them to gain skills and even pass exams, and case studies illustrate the business value of training-led
adoption (www.teambluesky.com.au) (www.andersonfrank.com).

However, free training has limits. It lacks the official recognition, and some content can lag the platform’s
evolution. Therefore we recommend a blended approach: use free courses for initial learning and exploration,
but plan to invest in official training/certification for roles that require validated expertise. Employers should
recognize that supporting access to both free and paid training can maximize ROI.

Going forward, as NetSuite and cloud ERP continue growing, we expect more innovations in training delivery —
whether Al-driven help, global academic programs, or gamified e-learning. Organizations and individuals
should keep abreast of new offerings (Oracle’s own apps, partner study portals, virtual labs). In any case, the
fundamentals remain: hands-on practice, current materials, and community engagement.

In summary, while no truly free official NetSuite certification exists, the world of free NetSuite training is rich
and expanding. By leveraging these resources wisely — supplemented by paid credentials when needed —
learners and businesses can build and certify their NetSuite expertise effectively. This report has documented
that landscape with citations to industry sources, user data, expert analyses, and case examples, providing a
roadmap for anyone seeking to understand or improve their NetSuite training and certification strategy.

References: Our discussion is grounded in industry reports, Oracle materials, training vendor data, and expert
commentary (houseblend.io) (catalog-education.oracle.com) (www.mygreatlearning.com) (suitepedia.com)
(blogs.oracle.com) (blogs.oracle.com) (www.teambluesky.com.au) (www.teambluesky.com.au)
(www.teambluesky.com.au) (houseblend.io) (houseblend.io) (www.anchorgroup.tech)
(learning.cloudfoundation.com) (www.andersonfrank.com) (softwareconnect.com), among others, as cited in
each section.
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About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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