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SuiteScript Misses
A clean SuiteScript deployment does not by itself prove that the target account has every record, configuration
value, permission, and file the script needs. The practical control is to test the complete customization in a
production-like target account before go-live.

SuiteCloud Development Framework (SDF) can deploy many custom objects, but only when the applicable
objects and files are included in the project. For example, saved searches can be imported into a project and
deployed with SDF, and their dependencies must be imported for the project to deploy successfully. Likewise,
SDF deployment packages only the files and folders specified in deploy.xml. Treat every external reference in
a script as a pre-deployment verification item—not as an assumption that it will be created automatically.

Pre-deployment checks
Complete these checks in the target sandbox or other production-like account, then repeat the critical checks
immediately before production deployment.

1. Review the deployment package

Confirm that deploy.xml includes every required object and File Cabinet path. SDF deploys only the
files and folders listed there, subject to limited documented exceptions.
Import and version-control supported objects rather than relying on a source-account configuration that
is absent from the project.
Review SDF validation output and resolve missing-dependency and account-specific-value errors before
promotion.
If the project references an object supplied by another bundle or SuiteApp, confirm that the required
bundle or SuiteApp version is already installed in the target account.

2. Verify saved searches

Inventory every saved-search reference in code and script-parameter values. Record the intended
search name, type, script ID where available, and target purpose.
In the target account, open each required search and verify that it exists, is active, has the expected
criteria and result columns, and is available to the execution context that needs it.
Do not assume an internal ID from one account identifies the same search in another. Prefer durable,
documented references where the implementation supports them, and test the actual lookup in the
target account.
If the search is managed through SDF, verify that its object is in the project. Oracle documents saved
searches as SDF custom objects that can be imported and deployed; a saved search with
dependencies requires those dependent objects to be imported as well.
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3. Verify script records, deployments, and parameters

Confirm that the target script deployment is present, deployed, released or scheduled as intended, and
points to the intended script file.
Compare execution settings, audience, event type, schedule, queue or concurrency settings, logging,
and run-as role with the approved deployment plan.
Verify every parameter value on the target deployment—not just the parameter definition on the script
record. When a parameter has no preference setting, NetSuite treats it as a deployment script
parameter and its value is defined on the script deployment record.
For parameters that point to a search, custom record, list value, template, folder, employee, or other
account object, open the referenced target record and confirm it is the intended one.

4. Verify custom records, custom lists, and custom fields

Confirm that every required custom record type, custom list, custom field, and list value exists in the
target account and has the expected script ID, field type, access settings, and inactive status.
Check that code which loads a record or reads a field resolves to the expected target object. Do not rely
on a sandbox internal ID unless the implementation and deployment method explicitly preserve that
reference.
If the customization depends on existing data rather than only the record definition, verify that required
instances and list values have been migrated or created through an approved process.

5. Verify roles and permissions

Test with the role and execution context the script will actually use in production. Confirm the role exists,
is assigned where required, and has the least privileges necessary to read, create, edit, or delete the
relevant records and files.
Verify access to searches, File Cabinet locations, email templates, workflows, and feature-dependent
records—not only access to the main transaction or custom record.
Record any required NetSuite features and confirm they are enabled in the target account. SDF can
declare feature dependencies so a deployment fails when a required feature is unavailable; use that
mechanism where it fits the project.

6. Verify workflows and email templates

Confirm that each workflow definition is present, released or inactive as intended, attached to the correct
record type, and has the expected states, actions, conditions, and transitions.
Confirm that workflow actions which call scripts, send email, or update fields reference target-account
objects that exist and are accessible.
Open each email template used by a script or workflow and verify its subject, content, sender and
recipient logic, restrictions, and referenced files. Custom email templates can be managed as SDF
objects, but the project must include the template object and, where applicable, its HTML, FreeMarker,
or text definition file.
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Run a production-like smoke test
After deployment, run the smallest safe end-to-end transaction or record scenario that exercises the entry
point, each required search, parameter lookup, workflow action, permission boundary, and notification. Review
the script execution log and resulting records before enabling the customization for normal processing.

Keep the checklist with the release record. The goal is not to prove that code deployed; it is to prove that the
code, configuration, dependencies, permissions, and target-account data work together.

Source links
Links cited in this article, in order of first appearance. Full addresses are provided for readers using extracted text.

1. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4788673412.html

2. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_156579693093.html

3. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4719750997.html

4. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_N2999459.html

5. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_1523379149.html

6. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_1515596181.html
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THE PUBLISHER

About Houseblend
Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and AI

Our services include NetSuite integrations and customization, as well as AI integrations and AI transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and AI integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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