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Executive Summary

The best NetSuite support model is the one that gives every recurring task an accountable owner, enough
capacity, and a controlled path into production. An in-house administrator or team maximizes business
context and direct control. A partner-delivered managed application service can broaden functional and
technical coverage without building every specialty internally. A hybrid model, with an internal product owner
and external functional, development, and integration capacity, keeps business accountability inside while
adding specialist depth. Current UK sourcing guidance similarly recommends assessing internal, external, and
mixed delivery before outsourcing, rather than assuming one model is inherently preferable (gov.uk).

The decision should begin with a measured workload inventory. Count daily user questions, access requests,
saved-search and reporting work, configuration changes, scripts, integration alerts, release tests, incidents,
roadmap items, and documentation debt. Then tag each item by frequency, criticality, skills, business-context
requirement, and demand variability. This matters because Oracle assigns real operating work to customer-
side roles: user-access management requires the Administrator role (docs.oracle.com), while Release Preview
exists so customers can test workflows before an upgrade (docs.oracle.com). NetSuite has two scheduled
version upgrades each year (docs.oracle.com), so release readiness is recurring work, not a one-time
project.

Oracle support remains part of the picture, but it does not determine who owns the application. Oracle
documents Basic and Premium support offerings (docs.oracle.com) and four Advanced Customer Support
levels, Advise, Monitor, Optimize, and Architect (docs.oracle.com). Those Oracle offerings can coexist with
any of the three ownership models. Buyers still need named decision owners, change approval, business
prioritization, test evidence, and documentation.

For many scale-ups, hybrid is the most plausible starting point when demand spans finance configuration,
SuiteScript, integrations, and periodic surges, but business priorities still require an internal owner. Internal is
stronger when workload is steady enough to sustain the required skills and close business proximity
dominates. Managed service is stronger when work is intermittent or broad, internal coverage is thin, and a
well-defined service can be governed. Cost should be compared through a blank-input total-capacity
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worksheet, not invented market rates. The final decision should rest on ticket and backlog evidence, change
volume, integration inventory, release-test effort, skill coverage, dependency risk, and the proposed operating
agreement.

Introduction and Background

NetSuite does not become self-operating after go-live. A live environment generates user questions, roles and
permissions work, saved-search requests, workflow changes, integration monitoring, code maintenance,
release testing, incident escalation, documentation, and roadmap decisions. Houseblend's own managed-
support scope similarly lists user support, administration, reporting requests, permission updates, and saved-
search changes (houseblend.io). That is provider framing rather than a category-wide definition. These
activities are application ownership, even when a software vendor or service partner handles part of the
queue.

This report compares three operating models, not three interchangeable vendors. The first is an internal
NetSuite administrator or team. The second is a partner-delivered managed application service, whose actual
scope must be defined contractually. The third is hybrid ownership: an internal product or service owner retains
priorities and decisions while external specialists supply selected functional, technical, integration, or surge
capacity. Government guidance defines a service owner as accountable for quality, performance, benefits, and
outcomes (ddat-capability-framework.service.gov.uk). That accountability cannot be outsourced merely by
moving tickets.

Oracle support is a fourth concept, not a fourth ownership model. Basic SuiteSupport is included with NetSuite
subscriptions according to Oracle's product sheet (netsuite.com), while current online help shows Basic and
Premium channel availability, including 24x7 phone support for a critical problem under Basic
(docs.oracle.com). Oracle's Advanced Customer Support, or ACS, extends toward proactive guidance and
optimization. It can complement an internal, managed, or hybrid team, but the buyer should map its exact
subscribed scope rather than infer that Oracle product support, ACS, and a third-party managed service
perform identical work.

Houseblend is one provider of ongoing NetSuite support, and its own page frames that work as issue
resolution, administration, reporting, enhancements, and upkeep (houseblend.io). That is first-party
description, not evidence that every provider includes those activities. Readers comparing named outsourcing
providers in a private-equity context can use the separate outsourcing comparison. General partner categories
and diligence belong in the NetSuite solution-provider guide. This report stays focused on ongoing application
ownership.

In-House NetSuite Administrator or Team

Capabilities and accountability

An internal model assigns day-to-day ownership to employees. A single administrator may cover triage,
configuration, reporting, roles, release review, training, and vendor escalation. A larger team can separate
functional ownership, development, integrations, and support. The model's defining feature is employment
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status, not skill breadth. An internal team can still use Oracle support, ACS, contractors, or project partners.

The core internal workload usually includes:

« User support: explain transactions, resolve navigation questions, and route process issues.
« Administration: manage users, forms, dashboards, preferences, and routine setup.

» Reporting: build and govern saved searches, workbooks, key performance indicators, and finance
outputs.

« Access: translate approved job duties into roles and permissions, with periodic review.
e Change: assess requests, configure workflows and fields, and preserve design consistency.

» Release readiness: review release notes, coordinate process owners, and retain evidence of
regression results.

o Technical ownership: maintain SuiteScript, deployment records, code review, and version control.
« Integration operations: monitor failures, credentials, mappings, queues, and dependent systems.
« Escalation: reproduce platform issues and submit evidence to Oracle or another vendor.

« Knowledge: maintain diagrams, runbooks, configuration decisions, test cases, and change history.

This is a control role as much as a task role. Oracle recommends documenting a customization's business
purpose and owner (docs.oracle.com). NIST describes change control as tracking, reviewing, approving or
rejecting, and logging system changes (nvlpubs.nist.gov). Those duties need separation where practical: the
person requesting a material finance change should not be the only person approving and validating it.

Strengths and limitations

The strongest case for internal ownership is context density. An employee hears recurring user friction,
knows close-calendar constraints, understands informal process dependencies, and can join operating
meetings without a new statement of work. Direct access can also shorten small decisions because
prioritization and execution sit within the same organization.

The limitations concern breadth and concentration. A capable functional administrator is not automatically a
SuiteScript developer, integration engineer, security specialist, or regression-test lead. One individual can
become a bottleneck and a continuity risk. GAO control guidance explains why documentation matters: it
retains organizational knowledge and mitigates concentration risk (gao.gov). System-generated history also
does not replace a rationale, test record, rollback plan, or operating runbook.

An internal model is most credible when the measured workload is steady, the organization can cover the
required skill domains, and absence coverage is explicit. Hiring becomes plausible when recurring work can
occupy a durable role, response needs require daily proximity, and business knowledge is more valuable than
pooled specialist capacity. It is less plausible when demand is sporadic across many specialties or when every
major change depends on one person.
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Partner-Delivered Managed Application Service

Capabilities and scope variation

A managed application service assigns an agreed set of ongoing work to an external provider. It is not
synonymous with Oracle Basic or Premium support, and it is not automatically the same as ACS. Provider
scope may range from ticket triage and routine administration to functional design, SuiteScript, integration
support, testing, and roadmap work. UK guidance is appropriately cautious: every managed service should be
considered on its own merits (gov.uk).

Current provider pages demonstrate the variation, but only as market framing. RSM describes dedicated
consultants familiar with a customer's implementation (rsmus.com). Sikich lists role and security-setting
maintenance (sikich.com). Myers-Holum includes functional consulting, development, and integration expertise
(myersholum.com). Rand Group describes monitoring, administration, and continuous optimization
(randgroup.com). None of those descriptions should be projected onto another provider without checking its
contract.

Other pages frame delivery structure differently. RSM includes quarterly reporting and optimization in its own
description (rsmus.com), while AppWrap describes a dedicated team lead for systems, projects, and
integrations (appwrap.com). These remain provider-specific claims to test during diligence.

What belongs in the statement of work

A statement of work, or SOW, should turn broad support language into an operable service. Government
guidance notes that an SOW ordinarily sets out important milestones and deliverables (gov.uk). For ongoing
NetSuite ownership, the agreement should cover:

« Included work: name the record types, modules, environments, reports, workflows, scripts, and
integrations covered.

« Excluded work: identify retained work and out-of-scope functions explicitly, a practice supported by
Canadian service-agreement guidance (tbs-sct.canada.ca).

« Intake channel: define where requests enter, required fields, and how duplicates or informal requests
are handled.

« Prioritization: define severity, business value, due-date authority, backlog review, and who can reorder
work.

« Service windows: state working windows, holidays, time zones, planned coverage, and any on-call
arrangement.

» Response and resolution: define the two separately; Canadian guidance expressly distinguishes
response-time and resolution-time standards (tbs-sct.canada.ca).

« Decision owners: name the business owner, product owner, change approver, release approver, and
vendor manager.

« Escalation: define functional, technical, security, Oracle, and third-party escalation paths.
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« Change control: require impact assessment, approval, evidence, rollback planning, and recordkeeping.

« Environment promotion: define development, sandbox, Release Preview, and production paths with
access boundaries.

« Documentation: specify which runbooks, diagrams, decisions, inventories, test cases, and release
records stay current.

» Operating cadence: set ticket reviews, service reporting, risk reviews, and a quarterly roadmap review.

« Exit terms: require usable exports, credential transition, open-work transfer, documentation delivery,
and knowledge-transfer sessions.

These terms are more decision-useful than a generic promise of responsiveness. The provider should also
distinguish incidents from requests, small configuration from project work, and advisory hours from hands-on
execution. CrossCountry Consulting, for example, frames documentation of configurations and processes as
part of its own method (crosscountry-consulting.com), while Trajectory describes documenting requirements
and executing optimization plans (trajectoryinc.com). These examples show why buyers must inspect
deliverables rather than rely on the category label.

Strengths and limitations

Managed service can provide broader skill coverage and absorb intermittent technical work without
maintaining every specialty internally. It can also reduce dependency on one employee if the provider truly
uses a team and keeps client-owned documentation current. The buyer, however, trades informal access for a
governed queue. Business context may be shallower, response depends on contracted coverage and
prioritization, and poorly defined work can bounce between parties.

The retained organization still needs an informed owner. A World Bank outsourcing guide includes the
provider's knowledge of the client's activities and sector among diligence considerations
(digitalfinance.worldbank.org). It also recommends assessing capacity to support the arrangement for its
intended term (digitalfinance.worldbank.org). Surge capacity should therefore be verified through named roles,
substitution rules, and examples of how concurrent demand is handled, not assumed from the words
“managed service.”

Hybrid NetSuite Ownership Model

Capabilities and allocation

The hybrid model combines a stable internal owner with external delivery capacity. The internal product owner
translates business priorities, owns the backlog, approves changes, coordinates process owners, and accepts
releases. External specialists perform agreed functional configuration, SuiteScript, integration, regression, or
advisory work. AWS guidance recognizes a hybrid approach that uses both a managed service provider and
in-house resources (docs.aws.amazon.com). Current UK guidance similarly describes a blended model as a
stable internal team with access to external or shared resources (gov.uk).
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The main design risk is a gap between “owns the decision” and “does the work.” A RACI matrix makes that
boundary visible. RACI means Responsible, Accountable, Consulted, and Informed; AWS recommends it to
define responsibilities across the parties involved (docs.aws.amazon.com).

Table 1 gives an illustrative allocation. It is not a staffing prescription; each organization should replace the
roles and verify that every row has exactly one accountable owner.

Activity Business Internal NetSuite Managed-service team Oracle or other vendor
process owner product owner

Business ownership AR Cc |

Change approval C AR C |

Configuration C A R |

SuiteScript and code | A R C when platform guidance

review is needed

Integration monitoring | A R C for owned endpoints or

platform cases

Regression testing R for process A R for technical execution |
acceptance
Documentation C A R I
Vendor escalation I A R for case preparation R for vendor-owned
and follow-up resolution

The table preserves business accountability inside while allowing external execution. It also prevents “shared
ownership” from becoming no ownership. Oracle recommends impact analysis and a rollout plan before
implementing a customization (docs.oracle.com), and NIST describes controlled changes as requested,
impact-evaluated, tested, and approved before implementation (nvipubs.nist.gov). The RACI should mirror that
lifecycle.

Strengths and limitations

Hybrid ownership often fits scale-ups because it combines context and flexible skills. It supports a small
internal control point while drawing on external functional, development, and integration capacity. UK guidance
defines scalability as the ability to draw in additional expertise when needed (gov.uk). It also defines resilience
as continuity despite turnover or organizational change (gov.uk).

The model is not automatically cheaper or simpler. It introduces handoffs, vendor management, and potential
duplication. It fails when the internal product owner is nominal, external staff lack decision access, or
documentation is not shared. AWS recommends establishing knowledge transfer early in operating-model
design (docs.aws.amazon.com). A peer-reviewed study based on interviews with ten project managers
identified absorptive capacity, learning intent, trust, disseminative capacity, and staff turnover as knowledge-
transfer factors (digitalcommons.kennesaw.edu). The practical implication is to schedule transfer into normal
work, not save it for exit.
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Feature Comparison

Table 2 compares the operating characteristics of the three models. “Managed” means the contracted service

actually includes the capability; buyers should never infer scope from the label.

Decision factor

Daily business
context

Coverage
breadth

Responsiveness

Key-person
dependency

Surge capacity
Governance
burden
Knowledge

continuity

Best starting fit

In-house administrator or
team

Usually strongest because the
team works inside finance and
operations

Depends on the number and
mix of internal skills

Direct access can be fast, but
availability follows internal
coverage

Highest when one administrator
holds configuration and history
Requires planned backup,

contractors, or deprioritization

Internal managers govern
priorities and controls

Strong if documentation

survives turnover

Steady workload, deep context,
durable multi-skill coverage

Managed application service

Must be built through discovery,
recurring meetings, and stable
assigned personnel

Can span functional, development,
integration, and advisory skills if
contracted

Governed by intake, priority, service
windows, and contracted definitions

Lower only if the provider has
substitutes and client-owned
documentation

Potentially available, but must be
evidenced in the SOW

Client must govern service, scope,
change, and vendor performance

Depends on staff stability,

documentation rights, and exit terms

Variable or broad workload, limited
internal bench, governable service

Hybrid ownership

Strong when the internal owner
remains active and external
specialists join planning

External bench supplements
retained internal knowledge

Internal triage can be immediate;
execution follows the agreed queue

Distributed, but the internal product
owner can still become a bottleneck

Usually the clearest route to planned
external surge capacity

Highest coordination need because
accountabilities cross the boundary

Strongest when both parties
maintain the same repository and
cadence

Growth, mixed skills, active internal
owner, variable demand

The comparison shows no universal winner. Internal ownership concentrates context but can concentrate

dependency. Managed service broadens potential coverage but only through enforceable scope and

governance. Hybrid can balance the two, but its extra handoffs demand disciplined roles, backlog ownership,
and shared records. The UK National Audit Office's principle is useful across all three: knowledge and

experience about the contract should persist throughout the lifecycle (nao.org.uk).

Performance and Benchmarks

Public evidence does not provide a neutral NetSuite-specific benchmark proving that one ownership model

resolves tickets faster, costs less, or needs a particular staffing ratio. Provider promises are not cross-provider
measurements. A buyer should therefore benchmark its own operation before changing models and measure
the same definitions afterward.

Use a 12-week baseline where available, or the longest representative period that includes close activity and
normal change work. Measure:
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« Demand: requests opened by category, business function, system, and priority.

« Flow: age at start, age at finish, waiting time, blocked time, and reopened work.

e Change: configurations, scripts, integration changes, emergency changes, and rollback events.

« Quality: regression coverage, acceptance evidence, repeat issues, and undocumented changes.

« Capacity: planned hours by skill, unplanned demand, backlog growth, and unavailable skills.

« Continuity: single-owner assets, missing runbooks, stale diagrams, and untested substitute owners.

» Roadmap: percentage of capacity spent on upkeep, improvement, and strategic initiatives.

The measurement must distinguish response from resolution and service work from projects. It should also
separate time spent waiting for a business decision from provider execution time. Prioritization needs a
cadence; UK service guidance recommends making priority decisions regularly (gov.uk). For governance,
AWS places a steering committee and quarterly review in the oversight layer of an application operating model
(docs.aws.amazon.com). A monthly operational review and quarterly roadmap review are a reasonable starting
cadence, subject to workload and risk.

Environment discipline is measurable too. Microsoft recommends distinct development, quality-assurance,
user-acceptance, and production stages (learn.microsoft.com). Oracle's Release Preview guidance covers
customizations, SuiteScripts, web-service integrations, web stores, and SuiteAnalytics Connect
(docs.oracle.com). The ownership model should name who prepares test data, executes technical tests,
obtains process-owner acceptance, and authorizes production release.

Data Analysis and Evidence

The available numbers describe operating complexity, not a winner. NetSuite delivers two scheduled version
upgrades per year, and Oracle says a requested Release Preview account takes approximately 5 to 7
calendar days to create (docs.oracle.com). These figures support planned ownership: two recurring test
cycles and adequate lead time, regardless of who executes them.

Broader technology studies show why integration and specialist capacity deserve separate inventory lines.
MuleSoft's 2025 Connectivity Benchmark drew on more than 1,050 IT leaders (salesforce.com) and reported
an average 897 applications per enterprise, with 29% integrated (salesforce.com). It also reported that IT
teams spent 39% of their time building custom integrations and automations (salesforce.com). Those are
vendor-sponsored, cross-industry results, not NetSuite staffing ratios, but they reinforce the need to count
integration work instead of burying it inside “administration.”

Demand for external specialization does not eliminate the need for internal capability. An IBM and Oxford
Economics study surveyed 2,500 C-suite technology leaders (newsroom.ibm.com) and reported that 69%
were turning to business partners for specialized skills (newsroom.ibm.com). A 2024 peer-reviewed
outsourcing study, based on 112 senior IT professionals across three industries (link.springer.com),
recommended stronger internal IT capability and rigorous governance alongside outsourcing
(link.springer.com). Together, these findings favor deliberate retained ownership, especially in a hybrid or
managed model.
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Workload inventory and cost worksheet

Create one row per work type, not one row per job title. For each row, record monthly volume, median effort,
peak multiplier, required skill, decision owner, production access, acceptable wait, and documentation status. A
current service inventory can help determine delivery resources (canada.ca).

Table 3 is an explicitly illustrative worksheet with blank inputs. It contains formulas, not market prices or
savings claims.

Input or calculation In-house Managed Hybrid
service
Recurring internal capacity, [enter] [enter retained [enter product-owner and
hourslyear oversight] retained delivery]
Loaded internal cost per hour [enter] [enter] [enter]
External committed capacity, [enter, if any] [enter] [enter]
hourslyear
External effective cost per hour or [enter] [enter] [enter]

fixed fee equivalent

Tooling, training, and coverage [enter] [enter] [enter]
costlyear

Transition and knowledge-transfer [enter] [enter] [enter]

cost

Expected surge hours and rate [enter] [enter] [enter]
Annual comparable cost internal hours x loaded cost + external cost = same formula same formula

+ tooling + transition + surge

Uncovered skill or capacity gap [list] [list] [list]

The worksheet should be evaluated with service outcomes, not cost alone. A low total with an uncovered
release-test, integration, or absence-coverage gap is not comparable to a complete model. Likewise,
committed capacity that cannot be redirected to roadmap work may have a different value from flexible
capacity. Buyers should request definitions for consumption, rollover, project thresholds, and change orders
before placing figures in the worksheet.

Implications and Future Directions

The durable trend is not “outsource more” or “hire more.” It is stronger product ownership around an
increasingly connected business application. Oracle's SuiteCloud Development Framework supports
development-time validation, versioning, change management, and collaboration (docs.oracle.com). Better
tooling increases the value of disciplined ownership; it does not decide who should perform the work.
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For CFOs, the key implication is that application support and financial-control design intersect. Role changes,
workflows, saved searches, scripts, and integrations can affect how transactions are initiated, approved,
processed, and reported. The support model should therefore preserve business approval and auditable
change evidence. For COOs, the emphasis is process continuity and prioritization. For IT directors, it is
technical breadth, integration observability, environment control, and vendor escalation.

Three practices should persist through growth:

» Keep one internal accountable owner. Even a fully managed queue needs a client decision-maker
with budget, priority, and acceptance authority.

- Treat documentation as a deliverable. Require current architecture, integration, role, customization,
test, and operating records in a client-accessible repository.

« Review materiality and capacity. An outsourced service can become more material as volume or
service nature changes (digitalfinance.worldbank.org). Revisit the model when acquisitions, new
subsidiaries, new integrations, or a larger change portfolio alter demand.

Houseblend's first-party process describes setting expectations for intake, prioritization, ownership, and
request flow (houseblend.io). It also lists roles, permissions, forms, saved searches, and dashboards within
routine administration (houseblend.io). Buyers should apply the same rule to Houseblend as to any provider:
verify the proposed scope, named people, governance, evidence, and exit terms against the workload
inventory.

Frequently Asked Questions (FAQs)

What NetSuite support options can coexist?

Any ownership model can coexist with Oracle Basic or Premium support, ACS, project partners, and specialist
software vendors. Oracle support handles work within the subscribed offering. ACS offers graduated proactive
assistance. The internal, managed, or hybrid operating model still determines who owns user demand,
business priorities, configuration, testing, documentation, and cross-vendor coordination. Oracle describes
ACS as including configuration support and ongoing optimization assistance (netsuite.com), but the subscribed
terms remain the controlling source.

In-house NetSuite administrator versus managed services: what is the deciding
difference?

The deciding difference is not simply payroll versus invoice. It is where context, capacity, and accountability
reside. Internal ownership is more plausible when demand is steady, daily business proximity matters, and the
organization can cover the necessary skill mix and absences. Managed service is more plausible when work is
variable or broad and the organization can define, govern, and document the service. Hybrid is more plausible
when business ownership must remain close but specialist demand varies.
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When should a company hire a NetSuite administrator?

Hiring is supported when the workload inventory shows durable recurring demand, rapid daily interaction with
users and process owners is important, and the role can be designed with adequate skill and absence
coverage. Do not justify a hire from ticket count alone. Include reporting, release tests, integrations, security
administration, documentation, and roadmap work. The Bureau of Labor Statistics' general systems-
administrator profile includes adding users and assigning permissions (bls.gov), but a NetSuite role may
require a different functional and technical mix.

How should outsourced NetSuite administration be governed?

Use one intake channel, a named internal accountable owner, explicit included and excluded work, separate
response and resolution measures, access controls, change approval, environment promotion rules, shared
documentation, recurring service reviews, and exit obligations. Formal changes should be captured through
change control even when they have no financial impact (gov.uk).

What does NetSuite managed services cost?

There is no responsible universal figure because scope, skill mix, capacity, coverage window, environments,
integrations, and project thresholds differ. Use the blank-input worksheet in this report. Compare equivalent
annual capacity, retained oversight, training, tools, transition, surge work, and uncovered gaps. Ask whether
unused capacity rolls over, what triggers project pricing, and whether documentation and knowledge transfer
consume service capacity.

What is the best NetSuite support model for scale-ups?

Hybrid is often the most plausible starting hypothesis, not a default answer. Scale-ups commonly need close
business prioritization plus variable functional, SuiteScript, and integration skills. Confirm that pattern with
evidence. If demand is stable and deep business context dominates, internal may be better. If demand is
intermittent, broad, and governable with a strong internal decision owner, managed service may be better.

Conclusion

NetSuite support is an operating system for decisions, changes, and continuity, not merely a help desk.
Internal ownership offers proximity and control but must address breadth and key-person dependency.
Managed service offers potential breadth and flexible capacity but depends on precise scope, stable
knowledge, and retained client governance. Hybrid preserves an internal decision point while adding specialist
capacity, but it creates more handoffs to manage.

The defensible choice starts with evidence: a categorized workload, backlog age, change and integration
inventories, release-test effort, skills coverage, single-owner dependencies, documentation state, and demand
peaks. It then assigns one accountable owner to each activity and prices comparable capacity with the same
assumptions. The model should be revisited when volume, integrations, organizational complexity, or strategic
workload changes.
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Decision tree

1. Is recurring workload steady enough to sustain the required functional, technical, integration,
testing, and documentation skills internally? If yes, and daily business context is the dominant need,
start with in-house ownership. Collect 12 weeks of categorized demand, skill coverage, absence
coverage, and dependency evidence before committing.

2. Is workload variable or spread across specialties that would be difficult to keep continuously
occupied internally? If yes, and the service can be precisely bounded and governed, start with a
managed application service. Collect proposed inclusions, exclusions, service windows, hamed roles,
escalation paths, capacity rules, documentation deliverables, and exit terms.

3. Must business priorities and acceptance remain close to finance or operations while execution
needs fluctuate across configuration, code, and integrations? If yes, start with hybrid ownership.
Collect an explicit RACI, internal product-owner capacity, external skill coverage, shared backlog rules,
environment controls, and knowledge-transfer cadence.

4. Is the evidence mixed or incomplete? Run a time-boxed baseline first. Inventory demand and assets,
assign interim owners, test the proposed governance cadence, and choose only after the data reveal
whether context, breadth, variability, or continuity is the binding constraint.

Source links

Links cited in this article, in order of first appearance. Full addresses are provided for readers using extracted text.

[En

. https://lwww.gov.uk/government/publications/the-sourcing-and-consultancy-playbooks/the-sourcing-playbook-htmi
. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N285436.html

. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4471778785.html

. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_N3944673.html

. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0707020330.html

. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_164128969835.html

. https://lwww.houseblend.io/services/netsuite-managed-support

. https://ddat-capability-framework.service.gov.uk/role/service-owner

© 00 N o o A W N

. https://www.netsuite.com/portal/collateral/public/ds-ns-support.pdf

[EnY
o

. https://houseblend.io/articles/netsuite-outsourcing-connor-group-vs-boutique

=
[N

. https://houseblend.io/articles/netsuite-solution-providers-types-tiers-vetting

A
N

. https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_163040198313.html

[EnY
w

. https://nvipubs.nist.gov/nistpubs/SpecialPublications/800-171r3/NIST.SP.800-171r3.html

[y
i

. https://lwww.gao.gov/pdf/product/665712

=
a1

. https://www.gov.uk/government/publications/help-to-comply-with-the-reformed-off-payroll-working-rules-ir35-gfc4/contracted-
out-services-part-7

16. https://rsmus.com/technologies/netsuite/services/managed-services.html

17. https://lwww.sikich.com/technology/erp-services/netsuite-support/

NetSuite consulting - ERP integration - Finance & operations Page 13 of 15


https://www.gov.uk/government/publications/the-sourcing-and-consultancy-playbooks/the-sourcing-playbook-html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N285436.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4471778785.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_N3944673.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_0707020330.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_164128969835.html
https://www.houseblend.io/services/netsuite-managed-support
https://ddat-capability-framework.service.gov.uk/role/service-owner
https://www.netsuite.com/portal/collateral/public/ds-ns-support.pdf
https://houseblend.io/articles/netsuite-outsourcing-connor-group-vs-boutique
https://houseblend.io/articles/netsuite-solution-providers-types-tiers-vetting
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/article_163040198313.html
https://nvlpubs.nist.gov/nistpubs/SpecialPublications/800-171r3/NIST.SP.800-171r3.html
https://www.gao.gov/pdf/product/665712
https://www.gov.uk/government/publications/help-to-comply-with-the-reformed-off-payroll-working-rules-ir35-gfc4/contracted-out-services-part-7
https://www.gov.uk/government/publications/help-to-comply-with-the-reformed-off-payroll-working-rules-ir35-gfc4/contracted-out-services-part-7
https://rsmus.com/technologies/netsuite/services/managed-services.html
https://www.sikich.com/technology/erp-services/netsuite-support/

Houseblend

18.
19.
20.
21.
22.
23.
24.
25.
26.

27.

28.
29.
30.
31.
32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42.
43.

44.

https://myersholum.com/what-we-do/managed-service

https://www.randgroup.com/oracle-netsuite/support/

https://appwrap.com/services/netsuite-managed-services/

https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=25761
https://www.crosscountry-consulting.com/about-us/strategic-alliances/netsuite/support-and-optimization/
https://trajectoryinc.com/?p=234871

https://digitalfinance.worldbank.org/topics/outsourcing/assessment-service-providers
https://docs.aws.amazon.com/fr_fr/prescriptive-guidance/latest/large-migration-intro-governance/preparing-organization.html

https://www.gov.uk/government/publications/pfi-contract-management-intelligent-client-function-icf/nista-pfi-contract-
management-guidance-intelligent-client-function-icf

https://docs.aws.amazon.com/prescriptive-guidance/latest/patterns/create-a-raci-or-rasci-matrix-for-a-cloud-operating-
model.html

https://nvipubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-128.pdf
https://digitalcommons.kennesaw.edu/ajis/vol11/iss4/5/
https://www.nao.org.uk/insights/capability-is-for-contract-life-not-just-for-procurement/
https://www.gov.uk/service-manual/agile-delivery/deciding-on-priorities

https://docs.aws.amazon.com/prescriptive-guidance/latest/strategy-transform-adm-operating-model-gen-ai/adm-op-
model.html

https://learn.microsoft.com/en-us/azure/well-architected/operational-excellence/maturity-model
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4013011333.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4471776042.html
https://www.salesforce.com/blog/mulesoft-connectivity-benchmark-2025/?bc=0TH

https://newsroom.ibm.com/2024-08-21-ibm-study-c-suite-confidence-in-delivering-basic-it-services-wanes,-while-tech-cxos-
focus-on-gen-ai-demands

https://link.springer.com/article/10.1186/s43093-024-00372-y
https://www.canada.ca/en/government/system/digital-government/guideline-service-digital.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_4702622163.html
https://digitalfinance.worldbank.org/topics/outsourcing/determining-materiality-outsourced-service
https://www.netsuite.com/portal/assets/pdf/ds-advanced-customer-support.pdf

https://www.bls.gov/ooh/computer-and-information-technology/network-and-computer-systems-administrators.htm?
src_trk=em6624dab7eec200.12146855650210539

https://www.gov.uk/government/publications/civil-service-helping-you-with-managing-suppliers-and-contracts/contract-
management-training-accreditation-foundation-level-takeaway-guide-html

NetSuite consulting - ERP integration - Finance & operations Page 14 of 15


https://myersholum.com/what-we-do/managed-service
https://www.randgroup.com/oracle-netsuite/support/
https://appwrap.com/services/netsuite-managed-services/
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=25761
https://www.crosscountry-consulting.com/about-us/strategic-alliances/netsuite/support-and-optimization/
https://trajectoryinc.com/?p=234871
https://digitalfinance.worldbank.org/topics/outsourcing/assessment-service-providers
https://docs.aws.amazon.com/fr_fr/prescriptive-guidance/latest/large-migration-intro-governance/preparing-organization.html
https://www.gov.uk/government/publications/pfi-contract-management-intelligent-client-function-icf/nista-pfi-contract-management-guidance-intelligent-client-function-icf
https://www.gov.uk/government/publications/pfi-contract-management-intelligent-client-function-icf/nista-pfi-contract-management-guidance-intelligent-client-function-icf
https://docs.aws.amazon.com/prescriptive-guidance/latest/patterns/create-a-raci-or-rasci-matrix-for-a-cloud-operating-model.html
https://docs.aws.amazon.com/prescriptive-guidance/latest/patterns/create-a-raci-or-rasci-matrix-for-a-cloud-operating-model.html
https://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-128.pdf
https://digitalcommons.kennesaw.edu/ajis/vol11/iss4/5/
https://www.nao.org.uk/insights/capability-is-for-contract-life-not-just-for-procurement/
https://www.gov.uk/service-manual/agile-delivery/deciding-on-priorities
https://docs.aws.amazon.com/prescriptive-guidance/latest/strategy-transform-adm-operating-model-gen-ai/adm-op-model.html
https://docs.aws.amazon.com/prescriptive-guidance/latest/strategy-transform-adm-operating-model-gen-ai/adm-op-model.html
https://learn.microsoft.com/en-us/azure/well-architected/operational-excellence/maturity-model
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4013011333.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_4471776042.html
https://www.salesforce.com/blog/mulesoft-connectivity-benchmark-2025/?bc=OTH
https://newsroom.ibm.com/2024-08-21-ibm-study-c-suite-confidence-in-delivering-basic-it-services-wanes,-while-tech-cxos-focus-on-gen-ai-demands
https://newsroom.ibm.com/2024-08-21-ibm-study-c-suite-confidence-in-delivering-basic-it-services-wanes,-while-tech-cxos-focus-on-gen-ai-demands
https://link.springer.com/article/10.1186/s43093-024-00372-y
https://www.canada.ca/en/government/system/digital-government/guideline-service-digital.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/chapter_4702622163.html
https://digitalfinance.worldbank.org/topics/outsourcing/determining-materiality-outsourced-service
https://www.netsuite.com/portal/assets/pdf/ds-advanced-customer-support.pdf
https://www.bls.gov/ooh/computer-and-information-technology/network-and-computer-systems-administrators.htm?src_trk=em6624dab7eec200.12146855650210539
https://www.bls.gov/ooh/computer-and-information-technology/network-and-computer-systems-administrators.htm?src_trk=em6624dab7eec200.12146855650210539
https://www.gov.uk/government/publications/civil-service-helping-you-with-managing-suppliers-and-contracts/contract-management-training-accreditation-foundation-level-takeaway-guide-html
https://www.gov.uk/government/publications/civil-service-helping-you-with-managing-suppliers-and-contracts/contract-management-training-accreditation-foundation-level-takeaway-guide-html

Houseblend

THE PUBLISHER

About Houseblend

Houseblend is a NetSuite consulting firm serving finance and operations teams. We help organizations
implement ERP systems, connect business applications, improve existing configurations and maintain the
systems that support everyday work. Our audience includes finance leaders, controllers, operations managers,
NetSuite administrators and implementation teams.

Implementation and architecture

Houseblend provides NetSuite implementation, architecture and data migration services. We help teams
evaluate how business processes, reporting requirements and existing data should fit together in an ERP
environment. Training supports the people responsible for adopting and operating the resulting system.

Integrations, customization and Al

Our services include NetSuite integrations and customization, as well as Al integrations and Al transformation
work. These engagements connect ERP data and workflows with the broader application landscape. The right
design depends on the organization's systems, controls and operating needs.

Improve and support an existing system

Houseblend offers NetSuite health checks, optimization, managed support and project rescue services. We
also provide expertise for analytics and specialist workflows, including NetSuite Analytics Warehouse,
warehouse management and field service management. Published educational material helps teams
investigate options and prepare informed questions for their implementation or support work.

Work with Houseblend

Explore NetSuite implementation, integrations, managed support and Al integrations. Contact Houseblend to
discuss your current system and priorities.

Article examples explain concepts rather than promising a particular license, product capability, delivery
schedule or outcome. Engagement scope is confirmed with the Houseblend team.

Website: https://www.houseblend.io

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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