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ONESOURCE Indirect Tax NetSuite
Integration: Sales Tax Automation Guide
Executive Summary
The complexity of sales and use tax compliance has grown dramatically in recent years, driven by the
explosion of e-commerce, multi-state sales, and varying tax rules worldwide. Even powerful ERP systems like
Oracle NetSuite struggle to keep up with thousands of dynamic tax jurisdictions and classification rules
(tax.thomsonreuters.com) (taxfoundation.org). This report examines the integration of Thomson Reuters
ONESOURCE Indirect Tax (specifically the ONESOURCE Determination engine) with NetSuite as a sales tax
automation solution. We analyze the historical context and regulatory drivers (such as the 2018 Wayfair
economic nexus decision), the features and workflow of the ONESOURCE-NetSuite integration, and the
quantitative benefits of automation (including a Forrester/Thomson Reuters study demonstrating a three-year
ROI of ~120% (tax.thomsonreuters.com)). Real-world examples, such as the Bluebeam case study, illustrate
how companies have moved from manual tax processes to cloud-based automation (tax.thomsonreuters.com)
(tax.thomsonreuters.com). We also compare ONESOURCE to other tax engines (e.g. Avalara, Vertex) for
NetSuite, discuss implementation and change-management strategies, and consider future trends like AI-
driven “touchless” compliance (www.thomsonreuters.com) (tax.thomsonreuters.com). In sum, automating
sales tax via ONESOURCE for NetSuite can markedly reduce errors, staff workload, and audit risk while
ensuring up-to-date tax calculations across all jurisdictions, making it a strategic priority for growing
businesses (tax.thomsonreuters.com) (tax.thomsonreuters.com).
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Introduction and Background
Sales and use tax in the United States (and indirectly, VAT/GST globally) is a massive and highly fragmented
source of revenue. According to the Tax Foundation, retail sales taxes account for about 32% of state tax
collections and 13% of local tax collections (roughly 24% combined) (taxfoundation.org). Forty-five U.S.
states impose a statewide sales tax (Alaska, Delaware, Montana, New Hampshire, and Oregon are the only
exceptions) (taxfoundation.org). Within those states, dozens or hundreds of local taxing jurisdictions (cities,
counties, districts) can levy their own rates, leading to extreme variability: for example, combined state/local
rates range from 0% (no tax states) up to 10.11% in Louisiana, with a population-weighted average around
7.53% (taxfoundation.org). Thus a single sale to a customer may involve a precise lookup of state and local
rates, complex product taxability rules, and changes over time.

The Wayfair decision of June 2018 fundamentally changed this landscape. The U.S. Supreme Court allowed
states to require economic nexus, meaning remote sellers must collect sales tax based on sales volume or
transaction thresholds, even without physical presence (taxfoundation.org) (taxfoundation.org). In practice,
most states now trigger tax collection for out-of-state sellers above a sales threshold (e.g. $100,000 in
sales) or a transaction count (taxfoundation.org) (taxfoundation.org). (Only a few, like Connecticut and New
York, impose both a dollar and transaction threshold (taxfoundation.org) (taxfoundation.org).) These rules vary
by state, creating a “patchwork” of economic nexus conditions. A small seller might unexpectedly owe tax in
dozens of states if they exceed thresholds – a compliance headache that did not exist before Wayfair
(taxfoundation.org).

Beyond jurisdictional scope, product taxability adds another layer of complexity. States define different tax
rules for goods and services, often with exemptions (e.g. groceries or medical items). Even within a category
like software, the taxability can differ by state: “every single state charges a slightly different rate based on
product classification, and software isn’t always taxable,” reported a senior accountant at Bluebeam (a
NetSuite and ONESOURCE customer) (tax.thomsonreuters.com). Similar challenges exist globally under
VAT/GST systems, where place-of-supply rules, multiple rates, and frequent law changes burden multinational
businesses. In short, manual tax processes involving spreadsheets and portal lookups cannot keep pace with
the speed and scale of modern commerce (www.g2.com) (www.g2.com).

Key factors increasing tax complexity include:

Fragmented tax jurisdictions: 45 U.S. states plus thousands of localities set their own sales/use tax
rules (taxfoundation.org) (taxfoundation.org). Internationally, each country (and many provinces) has
unique VAT/GST rules.
Economic nexus laws: Wayfair and subsequent state laws mean remote sellers must track
sales/transactions in each state to determine tax obligations (taxfoundation.org) (taxfoundation.org).
Thresholds differ widely (e.g. $100k vs. $250k, or 200 sales) in each state.
Dynamic rates and rules: States frequently change rates, create new local taxes, or adjust
exemptions. Automated, cloud-driven tax engines provide continuous updates, removing the need for
manual monitoring of legislative changes.
Product/service classification: Determining when a sale is taxable requires mapping every item or
service to standardized tax categories. Mistakes here cause errors on every invoice.
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This confluence of factors has driven a widespread shift toward tax technology. Businesses now recognize
that ad-hoc, manual compliance is untenable at scale.As one Thomson Reuters guide notes, automation can
“reduce risk and increase accuracy” in sales tax processing (tax.thomsonreuters.com), but companies must
carefully time their investment (often before expanding to multiple states) to reap the benefits. This report will
explore how ONESOURCE Indirect Tax integrates with NetSuite to address these challenges through end-to-
end automation.

ONESOURCE Indirect Tax and NetSuite Integration Overview
Thomson Reuters ONESOURCE Indirect Tax is a cloud-native tax determination engine and compliance
solution suite. Its core component, ONESOURCE Determination, provides real-time calculation of sales/use
tax (and VAT/GST) on transactions by applying an extensive, continually updated global tax database of rules
and rates. The NetSuite integration (“Onesource Determination Integration for NetSuite”) embeds this engine
into the NetSuite ERP environment, so that every sales or purchase transaction automatically invokes
ONESOURCE for tax calculation (tax.thomsonreuters.com) (community.oracle.com).

According to Thomson Reuters, this integration delivers “billions of real-time tax decisions at the point of
transaction, directly to your existing NetSuite platform” (tax.thomsonreuters.com). Key features of the
ONESOURCE-NetSuite integration include:

Global jurisdiction coverage: Automatic applicability of the latest state, local, and international rates.
ONESOURCE maintains content from thousands of tax authorities, updated continuously (certified to
SSAE 18/ISAE 3402 standards) (tax.thomsonreuters.com).
Real-time calculation: Tax is determined instantly at the sales or purchase order entry in NetSuite,
within both the Order-to-Cash and Purchase-to-Pay processes (tax.thomsonreuters.com)
(tax.thomsonreuters.com). The engine handles state/local/foreign taxes in one flow.
Address validation: Transactions use verified addresses (USPS CASS-certified) to ensure the correct
jurisdictional rates apply (tax.thomsonreuters.com).
Product taxability engine: Items/services in NetSuite are mapped to a global taxability taxonomy so
ONESOURCE can apply the correct rules (tax.thomsonreuters.com). This centralizes classification (e.g.
by NAICS or product codes) so that taxability and rate assignments are consistent.
Certificate management: For exemption certificates, ONESOURCE provides integration to capture,
validate, and store certificates. If a customer is tax-exempt in a jurisdiction, the system can credit or
reverse-tax accordingly. (ONESOURCE Certificate Manager is a related module of the suite
(tax.thomsonreuters.com) (tax.thomsonreuters.com).)
Tax accounting controls: The solution can record full tax details for ledger entries, distinguishing
taxable vs. non-taxable amounts, recoverable VAT, etc. It supports complex scenarios (e.g. partial
recoverability, credit-invoice conditions) to aid correct reporting.
Audit resiliency: The integration logs every calculation decision and retains a tax audit trail. Ops teams
can monitor system status and fallback workflows to ensure business continuity
(tax.thomsonreuters.com).
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This integration is delivered as a NetSuite SuiteApp (built on the SuiteTax framework). In fact, Oracle’s
NetSuite community notes that Thomson Reuters is a co-development partner for SuiteTax, meaning the
ONESOURCE connector is designed to fit seamlessly into NetSuite’s tax architecture (community.oracle.com).
From a technical standpoint, when a transaction is saved (invoice, sales order, journal, etc.), NetSuite calls
ONESOURCE’s cloud API. The returned tax amounts are then populated back into NetSuite’s tax lines. This
process effectively extends NetSuite’s native capabilities to handle global indirect taxes without extensive on-
premises configuration.

By contrast, NetSuite out-of-the-box supports basic tax scenarios (with the new SuiteTax engine) but has
limited country/jurisdiction coverage and requires manual rule updates. ONESOURCE integration “extends the
functionality of NetSuite to manage the entire transaction tax lifecycle,” handling everything from calculation to
reporting and filing if desired (tax.thomsonreuters.com). In sum, the ONESOURCE Determination integration
transforms NetSuite into a tax-aware ERP, automating calculations that would otherwise be burdensome or
error-prone.

Sales Tax Automation: Benefits and Business Case
Reducing errors and risk. The most obvious benefit of an automated tax engine is improved accuracy.
Manual processes often see error rates of a few percent or more (tax.thomsonreuters.com). In a Forrester
study commissioned by Thomson Reuters, a composite company had a 3% invoice error rate under legacy
methods; ONESOURCE reduced that to well under 1%, saving the company $2.6 million over three years
(tax.thomsonreuters.com) (tax.thomsonreuters.com). In other words, almost all minor miscalculations (even a
few cents of tax) were eliminated by consistent, rules-based calculation. These reductions in error rates
directly translate to avoiding penalty exposure and audit adjustments. As one ONESOURCE marketing
brochure rightly notes, relying on an automated determination engine helps companies “avoid penalties” by
ensuring accurate, up-to-date tax calculations (tax.thomsonreuters.com).

Efficiency and resource savings. Automation frees staff from tedious tasks of looking up rates, entering tax
manually, and reconciling discrepancies. The Forrester study found significant labor savings: for the composite
case, compliance team workloads fell by ~50%, and indirect tax specialists also saved hundreds of thousands
of dollars in labor over three years (tax.thomsonreuters.com) (tax.thomsonreuters.com). In concrete terms,
automation typically eliminates many person-hours per month that were previously spent on data gathering,
error correction, and returns preparation. Thomson Reuters’ own analysis suggests that tax teams can shift
focus toward higher-value work (like tax planning) because the engine handles day-to-day compliance
(tax.thomsonreuters.com) (www.thomsonreuters.com). For example, ONESOURCE’s Sales & Use Tax AI
report claims “time spent on routine reporting” can be cut by up to 65%, with the saved hours redeployed to
advisory tasks (www.thomsonreuters.com). Table 1 (below) illustrates how the Forrester study quantified
typical benefits.

Audit readiness. Automated systems maintain detailed logs and consistent rules, which greatly improve
audit defense. The same Forrester analysis notes that the cloud engine’s continuous updates mean the
company is less likely to file with outdated rates or codes (tax.thomsonreuters.com)
(tax.thomsonreuters.com). In fact, Thomson Reuters’ 2026 press release emphasizes that
ONESOURCE Sales Tax AI provides complete audit trails for every automated decision
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(www.thomsonreuters.com). Early adopters have cited up to 75% reduction in audit exposure thanks
to automated validation and documentation (www.thomsonreuters.com). With all transactions linked to
certifiable tax rules, the risk of an audit resulting in fines is sharply diminished.

Cost savings and ROI. Automating tax not only reduces risk but often pays for itself. A detailed
Forrester Total Economic Impact study (commissioned by Thomson Reuters) found that for a large
multinational ($5B revenue, 70 countries), the 3-year risk-adjusted benefits of ONESOURCE were $3.8
million, with costs of about $1.74 million – yielding a net present value of $2.1M and ROI ~120%
(tax.thomsonreuters.com) (tei.forrester.com). The chief contributors were the error reduction ($2.6M
savings) and people-time savings (nearly $1M combined). Even for smaller companies or shorter
timelines, qualitative gains can be significant: Thomson Reuters cites smaller firms saving ~$25,000 and
large firms $60,000+ annually merely in process efficiencies (www.thomsonreuters.com). Thus, the
upfront investment in software and implementation quickly pays back in avoided penalties, avoided
vendor support, and more efficient staff allocation (tax.thomsonreuters.com)
(www.thomsonreuters.com).

Table 1. Estimated 3-Year ROI from Automating Sales Tax (From Forrester/T. Reuters Study)
(tax.thomsonreuters.com) (tax.thomsonreuters.com).

Benefit Category 3-Year Present Value

Reduced invoice error rate (<1% vs 3%) $2,600,000

Compliance team efficiency gains (time saved) $ 494,000

Indirect-tax team efficiency gains $ 468,000

IT maintenance savings (automated updates) $ 297,000

Total PV of benefits $3,800,000

Implementation & licensing costs $1,740,000

Net Present Value (NPV) $2,060,000

ROI (3-year) 120%

These numbers are consistent with broader industry surveys. For instance, a Thomson Reuters Institute report
(2025) found that 56% of surveyed tax professionals cite automation of indirect tax processes as a key
measure of organizational success (www.thomsonreuters.com). Companies recognize that to achieve
accuracy of filings (85–90% called it a success measure), automation is essential – just as important as timely
filing and minimizing compliance costs (www.thomsonreuters.com). Conversely, firms that delay automation
face hidden costs in continuous manual effort and escalating audit risk (tax.thomsonreuters.com)
(www.thomsonreuters.com).

Key benefits of ONESOURCE+NetSuite automation include:
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Accurate taxation (“get it right first time”): The system applies the correct rate and rules on every line
item in real time (tax.thomsonreuters.com) (tax.thomsonreuters.com), virtually eliminating manual entry
errors.
Penalty avoidance: By continuously updating from official sources, ONESOURCE ensures returns use
the current tax law, helping companies “avoid penalties” (tax.thomsonreuters.com).
Unified, end-to-end process: NetSuite’s existing sales/purchasing workflows remain in place, while tax
determination happens behind the scenes. Certification and e-filing in ONESOURCE Indirect
Compliance can further close the loop.
Staff productivity: Tax and accounting teams see immediate time savings (reports generation down
50%+ (tax.thomsonreuters.com)) and need fewer FTEs on mundane tasks.
Strategic focus: Freed from day-to-day grunt work, tax professionals can perform more analysis and
advisory work, as industry experts are increasingly urging (tax.thomsonreuters.com)
(tax.thomsonreuters.com).

Note: Table 1 draws on Forrester data (tax.thomsonreuters.com) (tax.thomsonreuters.com); actual results vary
by company size, complexity, and implementation scope.

Implementing Sales Tax Automation in NetSuite
Transitioning to an automated tax solution requires careful planning. Experts suggest several factors before
investment:

Business scope: Companies selling in just one or two states may not justify complex software, but
once a firm has multi-state (or global) operations, automation pays for itself (tax.thomsonreuters.com).
As Thomson Reuters notes, scale is a good indicator – if you operate “in several states (or more) with
online transactions as a remote seller,” the benefits of automation are amplified
(tax.thomsonreuters.com). Even small businesses should consider implementing early; waiting until after
expansion can make retrofitting harder (tax.thomsonreuters.com).

Nexus and thresholds: Before choosing a solution, firms must clarify “place of supply” issues. Key
questions include: Who collects the tax? Where is the sale delivered? Where does the seller have
nexus? Have sales/transactions exceeded any economic nexus thresholds that trigger registration?
(tax.thomsonreuters.com). Addressing these questions up front is critical, as compliance obligations can
change drastically across jurisdictions. (For example, the same seller hitting $100k in Arkansas must
collect tax there, and even 200 low-value sales trips the threshold (taxfoundation.org) – a nuance often
overlooked.)

Requirements definition: A tax engine needs clear requirements. A technical guide recommends
documenting: jurisdictions to cover, tax types (sales, use, VAT, GST, etc.) needed, filing model (self-file
vs. assisted/electronic filing), certificate management workflow, and audit/reporting needs (beefed.ai)
(beefed.ai). Concretely, what ERP integration mode is needed (real-time API calls vs. batch)? What
performance (transactions per second) must the system support? What security standards (SOC/SSAE
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certifications, data encryption) are required? (beefed.ai) (beefed.ai). ONESOURCE Determination for
NetSuite supports live APIs (SuiteTax calls ONESOURCE on each transaction), and it also permits
batch filing of returns after the fact if desired.

Data mapping and cleansing: Prior to deployment, companies must map their product catalog to
ONESOURCE tax categories, and cleanse master data (item codes, addresses, customer tax statuses).
Implementation playbooks stress rigorous data governance: without a controlled product-tax-code
taxonomy, “tax calculation accuracy is luck, not design.” (beefed.ai). NetSuite’s existing item
classifications often need harmonization with ONESOURCE’s global list of tax codes. Similar work is
required for customer tax-exemption data: ensure certificates are digitized and correctly identified.

Phased rollout: Most implementers follow a staged approach. One practical checklist advises: (1) set
up a sandbox; (2) configure company-level tax preferences; (3) map nexus addresses and entity
structure; (4) implement core taxability rules in ONESOURCE (often by subsidiary or region); (5) pilot
with a subset of transactions; (6) validate results against known calculations; (7) deploy broadly, with
ongoing monitoring. Testing is crucial – for instance, comparing ONESOURCE tax results vs. the legacy
system on historical orders to ensure consistency. It’s also wise to enable fallback workflows (e.g.
configurable NetSuite tax engine) temporarily during cutover.

Change Management: Finally, involve stakeholders early. Tax automation often requires collaboration
between tax, finance, IT, and external advisors. Departments may need training on the new process. As
one industry analysis warns, “an implementation succeeds or fails at the product-tax-code level…
Without a controlled taxonomy, tax accuracy is luck, not design.” (beefed.ai). Setting clear acceptance
criteria (e.g. no more than X% discrepancy on test batches, on-time reporting) helps ensure the project
meets objectives.

In summary, implementation requires both technical and organizational readiness. But when done correctly,
the payoff is smooth: once ONESOURCE is integrated, NetSuite becomes tax-aware without disrupting
existing workflows (tax.thomsonreuters.com) (tax.thomsonreuters.com).

Case Example: Bluebeam, Inc.
Real-world examples underline the value of this automation. Bluebeam, a software company selling to
architects and engineers nationwide, grew rapidly and found its small tax team overwhelmed. Using NetSuite
ERP, Bluebeam chose ONESOURCE Determination for NetSuite to automate their transaction tax activities
(tax.thomsonreuters.com). The challenges they faced included determining nexus across all 50 U.S. states
and keeping up with ever-changing rates and classifications. “Because [Bluebeam] sells to all 50 states,
staying up-to-date on tax rates and rules was a challenge, to say the least,” noted the project manager
(tax.thomsonreuters.com).

Bluebeam’s quotes highlight key advantages: the ONESOURCE solution automatically keeps up-to-date with
constantly evolving tax rates and rules and “is flexible enough to grow with our company”
(tax.thomsonreuters.com) (tax.thomsonreuters.com). In practice, ONESOURCE now calculates tax on every
sales order in real time, factoring in each state’s treatment of software products. A senior Bluebeam
accountant summed it up: “When it comes to the sale of software, every single state charges a slightly different
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rate based on product classification. And software isn’t always taxable, so it gives us peace of mind that
ONESOURCE is automatically tracking and applying evolving rates and rules so our customers are being
charged correctly” (tax.thomsonreuters.com). Put differently, Bluebeam replaced what used to be a manual,
error-prone spreadsheet check with a dawn-to-dusk engine that “gives us confidence that our tax activities
were accurate” (tax.thomsonreuters.com) (tax.thomsonreuters.com).

While numeric results are proprietary, Bluebeam’s experience mirrors the broader findings on efficiency. Their
rapid growth had demanded a “reliable, accurate tax solution” that their small back-office team didn’t have time
to manage manually (tax.thomsonreuters.com) (tax.thomsonreuters.com). After deployment, Bluebeam’s staff
can trust the automated calculations and reclaim time for more strategic finance matters. Bluebeam’s success
story is echoed by many others (often anonymously) who switch to ONESOURCE and find that “manual
sales tax work” is largely eliminated (tax.thomsonreuters.com).

(Table 2 below compares ONESOURCE with competing solutions in similar use cases.)

Market Alternatives and Comparative Analysis
ONESOURCE Indirect Tax is not the only sales tax automation solution for NetSuite, but it is a leading option
for large, global enterprises. Vendors like Avalara, Vertex, and Sovos also offer NetSuite-ready connectors.
Table 2 (below) summarizes industry observations of the top contenders for ERP-integrated tax engines
(beefed.ai) (beefed.ai).

Vendor Target Customers Integration
Highlight

Key Strengths Considerations

Avalara
(AvaTax)

Mid-market to
enterprise multi-
channel sellers
(beefed.ai)

NetSuite
SuiteApp
connector (REST
API calls tax on
transactions)

Large partner ecosystem (1400+
integrations) (beefed.ai),
developer-friendly APIs, strong
exemption certificate & returns
automation

Validate ERP connector
maturity in very large
(SAP/Oracle)
environments (beefed.ai)

Vertex (O
Series)

Large enterprises using
SAP/Oracle ERP
(beefed.ai)

Certified SuiteTax
integration (also
deep SAP/Oracle
connectors)

Certified ERP accelerators (SAP
S/4HANA, Oracle) (beefed.ai), built
for complex global VAT and audit-
sensitive workflows

Implementation often
requires heavy ERP-side
config/ABAP; longer
timeline (beefed.ai)

ONESOURCE
(Thomson)

Multinationals focused
on audit control
(beefed.ai)

SuiteTax-based
SuiteApp for
NetSuite,
managed cloud
service

SAP-certified integration, mature
global tax content and country
rules (beefed.ai), robust mapping
& reporting, strong audit controls

Enterprise-level pricing and
licensing; confirm
cost/modules (e.g. for
returns/e-invoicing)
(beefed.ai)

Other (e.g.
Sovos, TaxJar)

Varies: Sovos (e-
invoicing/VAT), Stripe
Tax/TaxCloud
(payment-native, SMB)
(beefed.ai)

Varies Often easier for niche use-cases
(e.g. in-ecosystem solutions like
Stripe) (beefed.ai)

May lack the full breadth of
enterprise features; check
jurisdiction and integration
coverage (beefed.ai)

Table 2. Comparative features of leading sales-tax automation engines for NetSuite (beefed.ai) (beefed.ai).
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Implications: The analysis suggests ONESOURCE is best suited for large, multinational companies that
require rigorous audit defensibility and expansive jurisdiction coverage (beefed.ai). Its design centers on
enterprise environments (SAP/Oracle ecosystems and now NetSuite) where processes must scale and
integrate. Avalara, by comparison, often appeals to e-commerce or multichannel firms that need fast time-to-
value and broad out-of-the-box connectors (beefed.ai). Vertex targets similarly large clients but especially
those heavily on SAP systems (beefed.ai). Each solution has trade-offs: for example, implementing Avalara in
a nine-figure revenue company still requires ensuring the NetSuite integration can handle high concurrency
(beefed.ai); Vertex implementations often involve lengthy ERP-side customization (beefed.ai); ONESOURCE
demands enterprise licensing budgets for full functionality (beefed.ai).

For NetSuite users, the choice may hinge on factors like company size, technology stack, and features
required (e.g. e-file returns, manage certificates native to the product, etc.). However, multiple vendors can
achieve the same basic outcome of automatic tax calculation. The key difference is in non-functional attributes:
content depth, support, and ease of integration. Notably, ONESOURCE’s integration was built in coordination
with NetSuite’s SuiteTax framework (community.oracle.com), which may simplify deployment for NetSuite
customers. Independent reviews echo that all three major solutions (Avalara, Vertex, ONESOURCE) have
strong ERP integration stories, so selection should weigh factors beyond feature checklists, such as existing IT
strategy and cost (beefed.ai).

Implementation and Operational Considerations
Even with the right software, success depends on execution. Key lessons from practice include:

Data Quality and Mapping: Ensure customer and product master data are clean. Tax rates require
accurate address and item-category data. Any mismatches (e.g. an address flagged in the wrong region,
or an item missing a tax category) will propagate errors. ONESOURCE provides tools for address
cleansing and product category mapping, but these must be configured correctly. Organizations often
find this step as laborious as it is critical.

Testing and Validation: Before full rollout, run extensive tests. Compare ONESOURCE’s calculations
against current processes on historical orders across states. Sample divergent scenarios (e.g. new
nexus state, odd-line items). Validate that reports and liability accounting reconcile to expectations.
Many companies adopt a parallel run strategy (keeping legacy calculations on but not live) for several
months to build confidence.

Fallback and Resilience: The integration should include a fallback mechanism. For example, if the
ONESOURCE service is unavailable, NetSuite’s native tax engine (configured with default rates) can
temporarily take over or a holding tax code can be applied. Thomson Reuters mentions “system
monitoring and fall-back workflow” as part of integration resiliency (tax.thomsonreuters.com). Ensure
there are alerts for integration failures so issues are addressed promptly.

Governance and Audit Trail: Post-implementation, maintain governance around tax configuration
changes. Because ONESOURCE automatically updates rates, the company should still audit any
unusual tax codes or exemptions. The audit log in ONESOURCE should be retained for the period
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required by the most stringent jurisdiction. Training of key staff on reading this log helps answer auditor
inquiries rapidly.

Change Management: Communicate with finance, sales, and customer service teams about how tax is
now automated. Some organizations fear losing control, so emphasize that core calculations are now
based on expert-maintained content. Key performance indicators (KPIs) should be updated: for
instance, measure the drop in transaction tax discrepancies or the cycle time for return preparation.

In summary, implementing a tax automation solution with NetSuite is not plug-and-play. It involves significant
planning, cross-department coordination, and thorough validation. However, successful deployments (as
shown by industry studies and case examples) tend to run smoothly with clear upfront requirements and
phased testing. The result is a systematic, repeatable process that essentially removes manual tax
calculations from the monthly routine (tax.thomsonreuters.com) (tax.thomsonreuters.com).

Discussion: Implications and Future Directions
Sales tax automation via tools like ONESOURCE has immediate compliance benefits, but it also signals a
broader shift in the tax function’s role. As Thomson Reuters’ “Strategic Indirect Tax” outlook (Dec 2025)
observes, tax departments are moving “from reactive operations to integrated automation”
(tax.thomsonreuters.com). According to that analysis, 57% of traditional tax operations currently report their
situation as “chaotic and reactive,” with only 6% feeling optimized (tax.thomsonreuters.com). This gap signifies
that many companies are still not fully capitalizing on technology – an opportunity given the accelerating drives
by governments for digital tax reporting and transparency.

Looking ahead, AI and advanced analytics are emerging as game-changers. Thomson Reuters’ 2026 press
release introduces a new AI-driven ONESOURCE Sales Tax solution capable of “touchless compliance.” This
system (powered by LLMs and automation bots) can reduce routine reporting time by up to 65% and early
audit exposure by 75% (www.thomsonreuters.com). In other words, conceptually the tax team’s job will shift
further from data entry to oversight. The company touts scenarios where large enterprises cut their 30-day
compliance cycle down to 11 days, thanks to instant data import and mapping in the cloud
(www.thomsonreuters.com). Such figures underscore that sales tax automation is not static technology, but
one undergoing rapid innovation.

Regulatory trends also reinforce the need for automation. Many countries are introducing mandatory e-
invoicing and real-time VAT reporting requirements. Staying ahead of these changes demands digital
infrastructure. Even in the U.S., state revenue departments are pushing more electronic filing and pre-filling of
returns. Futures studies (e.g. Thomson Reuters’ e-book) argue that digitized tax environments will become the
norm, making on-premise manual processes obsolete. (tax.thomsonreuters.com) (www.thomsonreuters.com).
Adopting a solution like ONESOURCE positions an organization for these changes, since the system is
already designed to integrate with electronic filing systems across 1,200+ jurisdictions
(www.thomsonreuters.com) and to ingest new digital tax mandates without overhaul.

On the organizational side, roles will continue evolving. The Thomson Institute report notes a trend toward tax
professionals acting more as strategic advisors, thanks to freed-up capacity (www.thomsonreuters.com)
(tax.thomsonreuters.com). Tax departments are encouraged to upskill in data analytics and tax policy, while
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automation handles routine compliance (www.thomsonreuters.com) (tax.thomsonreuters.com). This is the
“golden opportunity” of tax technology: finance teams become core to corporate strategy instead of back-office
clerks.

Summary of future implications: Companies should view sales tax automation not just as a cost-saving
measure but as a strategic enabler. As technology advances (AI, cloud) and regulation tightens (e-invoicing,
economic nexus), an integrated solution like ONESOURCE for NetSuite ensures compliance in real time and
provides data for broader decisions (e.g. pricing, supply chain planning). The shift to “compliance by default”
(www.thomsonreuters.com) suggests any organization selling across borders will increasingly expect their
ERP to be tax-savvy. In practice, that means staying current with leading solutions and continuously revisiting
tax integration during ERP upgrades or expansions. Those who delay investment risk not only fines, but also
losing the ability to use tax as a source of business insight.

Conclusion
The integration of Thomson Reuters ONESOURCE Indirect Tax with NetSuite ERP exemplifies how
technology can transform a traditionally onerous business function. By offloading the intricacies of sales/use
tax calculation to an intelligent, cloud-based engine, companies can achieve immediate gains in accuracy,
efficiency, and compliance. The evidence is clear: automation dramatically cuts invoice errors (to below 1%),
halves the workload of compliance personnel, and yields substantial ROI (tax.thomsonreuters.com)
(tax.thomsonreuters.com). Real-world adopters like Bluebeam report that ONESOURCE has “eliminate[d] the
manual processes” of sales tax work (tax.thomsonreuters.com), while industry analysts note that tax
departments that don’t embrace these tools are falling behind.

Given an environment of ever-more complex tax laws and emerging technologies (AI, e-invoicing), automating
the tax function is no longer optional for growth-oriented businesses. When properly implemented, an
ONESOURCE-NetSuite integration not only ensures every invoice has the correct tax burden
(tax.thomsonreuters.com), but also provides a platform for strategic tax management. As tax leaders
increasingly measure success by accuracy of filings and timely compliance, the benefits of “touchless” tax
workflows — reduced audit risk, faster returns, and smarter finance teams — will only grow
(www.thomsonreuters.com) (www.thomsonreuters.com). In conclusion, scaling a business without automating
its sales tax processes is akin to navigating a warzone blindfolded. The ONESOURCE + NetSuite solution
replaces guesswork with precision, freeing valuable resources and enabling organizations to focus on core
objectives with confidence.
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