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Executive Summary
Reconciling Shopify Payments payouts in NetSuite is a matching problem across five events: the order, the
captured payment, the Shopify balance transaction, the payout, and the bank credit. Shopify defines the
payout date as the date it sends the money to the bank (help.shopify.com), and banks typically take 1-3
business days to show the deposit (help.shopify.com). The payout is a net settlement batch, and Shopify
states that its final amount can change because of refunds, chargebacks, reserves, and adjustments
(help.shopify.com). A design that compares a payout with a day of sales will therefore show variances by
construction.

Three implementation paths are documented as of October 2026. Oracle's NetSuite Connector payout sync
creates a deposit from cash sales and cash refunds and adds Shopify Payments fees as deposit lines
(docs.oracle.com). It runs every 24 hours from the time it was enabled (docs.oracle.com). Celigo's older
payout add-on splits deposits above 2,000 transactions (docs.celigo.com) and lists refunds against a credit
memo as unsupported. Celigo now recommends its GraphQL payout flow (docs.celigo.com), whose GL
mapping starts empty and must be configured manually (docs.celigo.com). A controlled custom flow can
read payouts through Shopify's GraphQL Admin API and write to NetSuite with external-ID upserts, but the
team then owns every mapping.

No option is universally superior. The deciding variables are the order-to-cash model (cash sale versus
invoice), the refund path, daily transaction volume against the 2,000-line deposit cap, currency setup, and who
owns exceptions. Shopify's transaction type list is long and includes dispute, reserve, currency-conversion,
and transfer types (shopify.dev), so any mapping needs a default-to-exception rule. Reconciliation is also a
recognized internal control; the US Government Accountability Office describes it as confirming that
transactions are processed and recorded completely and accurately (www.gao.gov).
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https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=The%20payout%20date%20is%20the%20date%20that%20Shopify%20sends%20the%20payout%20to%20your%20bank.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/schedule-payouts#:~:text=Banks%20typically%20take%20between%201%2D3%20business%20days%20to%20process%20deposits%20to%20your%20bank%20account.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=Pending%20amounts%20and%20payout%20dates%20are%20estimates.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=The%20sync%20creates%20a%20deposit%20record%2C%20deposits%20the%20corresponding%20cash%20sales%20and%20cash%20refunds
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=The%20sync%20runs%20every%2024%20hours%20from%20when%20the%20sync%20was%20enabled.
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=If%20a%20payout%20contains%20more%20than%202%2C000%20transactions%2C%20the%20flow%20creates%20multiple%20deposits.
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=we%20recommend%20migrating%20to%20the%20new%20GraphQL%20payout%20flow
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=The%20mapping%20is%20initially%20empty%20and%20must%20be%20configured%20manually.
https://shopify.dev/docs/api/admin-graphql/latest/enums/ShopifyPaymentsTransactionType#:~:text=DISPUTE_WITHDRAWAL
https://www.gao.gov/assets/gao-25-107721.pdf#:~:text=Management%20performs%20reconciliations%20to%20confirm%20that%20transactions%20are


This report supplies an event-to-record mapping table, a sourced capability matrix, a hypothetical gross-to-net
worksheet (invented numbers, labeled as such), an exception queue design, and six acceptance tests. A
merchant that passes those tests can show that gross captures, refunds, fees, disputes, and reserves net to
the bank credit. The accounting treatments shown are illustrative and should be confirmed with a qualified
accountant.

Introduction and Background
Finance teams that run Shopify storefronts on NetSuite meet the same close question every month: why does
the bank deposit not equal the sales posted? The answer is rarely one error. Card processors settle in
batches, deduct fees at the line level, net refunds and disputes against future payouts, and may hold back
reserves. Stripe's documentation, which describes general card-processor mechanics and is not a statement
about Shopify, says every movement of funds creates a balance transaction (docs.stripe.com) and that its
payout reconciliation report matches bank payouts to the batches of payments they settle (docs.stripe.com).
Shopify's own activity report is a balance report and not a statement of revenue for accounting purposes
(help.shopify.com).

The scale of the volume behind those payouts is large. The US Census Bureau estimated second-quarter
2026 retail e-commerce sales at $340.2 billion, or 17.1 percent of total retail sales (www2.census.gov). Each of
those sales eventually surfaces as a line inside a payout, and each refund as a deduction from a later one.

This report addresses controllers, finance systems owners, and integration leads at Shopify merchants running
NetSuite. It treats reconciliation as a chain of tie-outs rather than one match, and it separates what vendors
document from what a team must decide. Where a vendor page is silent, the report says so instead of inferring
behavior. No vendor fault is asserted; every failure mode described is a configuration or data-flow choice, such
as posting cash sales to a bank account instead of undeposited funds.

Disclosure: the publisher, Houseblend, is a NetSuite consultancy. The comparison keeps to vendor
documentation and flags where judgment, not documentation, decides the answer. Facts come from Shopify,
Oracle, and Celigo documentation, vendor pages describing alternative approaches (labeled as vendor
claims), and public statistics.

Event Boundaries and the Accounting Source of Truth

The five events

A payout reconciliation is easier when each event is a separate record with a separate owner.

Order event: the Shopify order and its order transactions. NetSuite normally receives it as a sales
order, cash sale, or invoice, and Celigo's integration page lists all three as order destinations
(celigo.com).
Payment event: the capture. Shopify records capture time in Coordinated Universal Time
(help.shopify.com), which can move a late-evening local sale into the next day.
Balance transaction event: the Shopify Payments ledger line carrying gross amount, processing fee,
and net (shopify.dev).
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https://docs.stripe.com/payouts/reconciliation#:~:text=Every%20funds%20movement%20in%20or%20out%20of%20your%20Stripe%20account%20creates%20a
https://docs.stripe.com/reports/payout-reconciliation#:~:text=helps%20you%20match%20the%20payouts%20you%20receive%20in%20your%20bank%20account%20with%20the%20batches%20of%20payments
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/payouts-activity-report#:~:text=The%20report%20isn%27t%20a%20statement%20of%20revenue%20for%20accounting%20purposes.
https://www2.census.gov/retail/releases/historical/ecomm/26q2.pdf
https://celigo.com/integrations/netsuite-shopify#:~:text=Import%20Orders%20from%20Shopify%20to%20NetSuite%20as%20Sales%20Order%2FCash%20Sale%2FInvoice%20Add
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/payout-timing#:~:text=is%20recorded%20in%20Coordinated%20Universal%20Time%20%28UTC%29
https://shopify.dev/docs/api/admin-graphql/latest/objects/ShopifyPaymentsBalanceTransaction#:~:text=Includes%20the%20gross%20amount%2C%20processing%20fees%2C%20and%20resulting%20net%20amount


Payout event: the batch. A payout holds only the balance transactions that were available at its issue
time (shopify.dev).
Bank event: the statement credit, which the bank may post 1-3 business days after the payout date.
Stripe's report likewise groups a payout by its estimated arrival date, not the bank posting date
(docs.stripe.com).

Choosing the source of truth

Three sources each win a different question:

Shopify balance transactions answer what Shopify says it settled. They carry the fee, refund, dispute,
and reserve lines tied to a payout.
The bank statement answers what cash arrived. The payout's trace identifier, documented as a unique
trace ID from the financial institution (shopify.dev), is the join key to the bank line.
NetSuite is the book of record and must explain every dollar between the other two. The GAO Green
Book frames this as comparing internal records with external data, with a bank reconciliation as its
example (www.gao.gov).

The recommended arrangement is that Shopify supplies the composition, the bank supplies the cash proof,
and NetSuite holds the postings that connect them. A daily sales tie-out is a weaker control, because Shopify
states that refunds and chargebacks can settle faster than charges and reduce the payout amount
(help.shopify.com). Altura Innovation, a consultancy, makes a related vendor-stated point that Shopify should
not be reconciled from the bank deposit alone (www.alturainnovation.com).

Two timing rules affect the boundary. Payments captured on Friday, Saturday, and Sunday are grouped into
one payout (help.shopify.com), so weekend sales reach the books on a different day than their cash. And the
payout, not the order, carries the settlement date, so the cash side of a month-end sale may fall in the next
period.

Reading the Shopify Payout Data

The CSV and its fields

Shopify offers an export of payout transactions and says to use it when reconciling one payout or bank deposit
(help.shopify.com). The documented columns are Transaction Date, Type, Order, Card Brand, Card Source,
Payout Status, Payout Date, Available On, Amount, Fee, and Net, where Net is the difference between the
amount and the fee (help.shopify.com). The documented list does not include a payout identifier or a
presentment-currency column, so a team that needs those must take them from the payout detail page or the
API. Shopify's help pages do not describe an early-access payout interface that differs from this list; teams
should confirm in their own admin.

The payout detail view breaks a payout into charges, refunds, adjustments, fees, reserves, and retried payouts
(help.shopify.com). The GraphQL summary object exposes gross and fee totals by those groups, and its
adjustment totals include disputes (shopify.dev).
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https://shopify.dev/docs/api/admin-graphql/latest/objects/ShopifyPaymentsPayout#:~:text=balance%20transactions%20that%20were%20available%20at%20this%20time.
https://docs.stripe.com/reports/payout-reconciliation#:~:text=The%20report%20groups%20a%20payout%20by%20the%20estimated%20arrival%20date%20shown%20on%20the
https://shopify.dev/docs/api/admin-graphql/latest/objects/ShopifyPaymentsPayout#:~:text=A%20unique%20trace%20ID%20from%20the%20financial%20institution.
https://www.gao.gov/assets/gao-25-107721.pdf#:~:text=external%20data%2C%20such%20as%20with%20a%20bank%20reconciliation.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/payout-timing#:~:text=Some%20transactions%2C%20such%20as%20refunds%20and%20chargebacks%2C%20can%20settle%20faster%20than%20charges%2C%20and%20reduce%20your%20payout%20amount.
https://www.alturainnovation.com/reconciliation/shopify-payouts-netsuite#:~:text=Do%20not%20reconcile%20Shopify%20from%20the%20bank%20deposit%20alone.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/payout-timing#:~:text=Funds%20from%20payments%20that%20are%20captured%20on%20Friday%2C%20Saturday%2C%20and%20Sunday%20are%20grouped%20and%20sent%20together%20as%20one%20payout.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=Use%20this%20export%20when%20you%20need%20to%20reconcile%20one%20payout%20or%20bank%20deposit.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=The%20difference%20between%20the%20amount%20and%20the%20fee.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=A%20breakdown%20of%20charges%2C%20refunds%2C%20adjustments%2C%20fees%2C%20reserves%2C%20and%20retried%20payouts
https://shopify.dev/docs/api/admin-graphql/latest/objects/ShopifyPaymentsPayoutSummary#:~:text=Total%20fees%20for%20all%20adjustments%20including%20disputes.


Status and date semantics

The admin and the API do not use identical labels. The API's payout statuses are CANCELED, FAILED, PAID,
and SCHEDULED, with IN_TRANSIT deprecated; a scheduled payout has transactions assigned but has not
yet been submitted to the bank (shopify.dev). A Withdrawn status applies only in regions where Shopify
Payments debits negative balances (help.shopify.com). Celigo's older add-on fetches only payout records in
Paid status (docs.celigo.com), so a payout still scheduled is invisible to that flow by design.

Store four dates separately: transaction date (UTC), payout date, available-on date, and bank posting date. A
failed payout is retried later, and Shopify says its amount is added to or deducted from a later payout
(help.shopify.com). A worksheet keyed on payout date alone will show a missing line in one payout and a
surplus in another.

Currency and timing

Multi-currency payouts require the Advanced or Shopify Plus plan (help.shopify.com). Orders in a currency
with no matching payout account are converted to the default account. Shopify describes its conversion rate as
a mid-market rate without markup, with the fee charged separately (help.shopify.com). Because the original
conversion and card fees are not returned on a refund (help.shopify.com), a refunded multicurrency order
leaves a residual fee line that no refund record explains. That residual is documented behavior to code for, not
an error.

Connector Fit: Oracle, Celigo, and Custom Flows

Oracle NetSuite Connector payout sync

Oracle's documentation describes a payout sync that creates a deposit record, deposits the corresponding
cash sales and cash refunds, and adds Shopify Payments fees as lines on the deposit (docs.oracle.com).
Oracle's product page describes automatic processing of settlement reports and refunds only "with certain
ecommerce applications" (www.netsuite.com). Documented prerequisites and settings include:

Cash sales, not invoices. Cash sales already in deposited status will not work (docs.oracle.com).
Without a payment method, NetSuite bills a sales order as an invoice rather than a cash sale.
Cash refunds. Refund data syncs only when NetSuite uses cash refunds and refund sync is enabled
(docs.oracle.com). Oracle's stated best practice is to perform the refund in NetSuite and sync it to the
storefront.
Account settings. A Payout Undeposited Account takes variances and unmatched transactions.
Delay and interval. A delay factor sets the hours to wait before importing new payouts
(docs.oracle.com).
Fee and unmatched-order options. One setting sums fees into a single fee line (docs.oracle.com),
and another adds payout orders without a matching cash sale to the deposit as non-matching lines.

The payout page shows no last-updated date and does not document disputes, reserves, or payout-currency
differences. The connector does not authorize or capture payments; it syncs the payment data the storefront
provides, and each Shopify store needs its own connector account.
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https://shopify.dev/docs/api/admin-graphql/latest/enums/ShopifyPaymentsPayoutStatus#:~:text=it%20has%20not%20yet%20been%20submitted%20to%20the%20bank.
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/view-details#:~:text=only%20applies%20in%20regions%20where%20Shopify%20Payments%20debits%20negative%20balances
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=fetches%20the%20Payout%20records%20with
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/failed-payouts#:~:text=its%20amount%20is%20added%20to%20or%20deducted%20from%20a%20later%20payout
https://help.shopify.com/en/manual/payments/shopify-payments/store-currency/payouts-in-multiple-currencies#:~:text=Your%20store%20must%20be%20on%20the%20Advanced%20or%20Shopify%20Plus%20plan.
https://help.shopify.com/en/manual/markets/pricing/fees
https://help.shopify.com/en/manual/markets/pricing/fees#:~:text=Currency%20conversion%20fees%20and%20credit%20card%20fees%20are%20not%20returned%20to%20you%20when%20you%20issue%20a%20refund
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=The%20sync%20creates%20a%20deposit%20record%2C%20deposits%20the%20corresponding%20cash%20sales%20and%20cash%20refunds
https://www.netsuite.com/portal/products/connectors.shtml#:~:text=Settlement%20reports%2C%20refunds%2C%20returns%2C%20and%20cancellations%20are%20also%20processed%20automatically%20with%20certain%20ecommerce%20applications.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=Cash%20sales%20that%20are%20already%20in%20deposited%20status%20will%20not%20work
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=you%20need%20to%20use%20cash%20refunds%20in%20NetSuite%20and%20have%20refund%20sync%20enabled
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=Sets%20the%20number%20of%20hours%20to%20wait%20before%20importing%20new%20payouts.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0630052659.html#:~:text=Check%20this%20box%20to%20sum%20the%20fees%20then%20add%20the%20total%20as%20a%20fee%20line%20to%20payout.


Celigo payout reconciliation

Celigo documents three generations of payout logic, and the differences matter when reading its limits. Its
integration page lists payout import as a separate add-on (celigo.com).

Older add-on. It creates NetSuite bank deposits from Shopify payout transactions; charges look for a cash
sale or customer deposit by order ID (docs.celigo.com). If amounts differ it creates a variance transaction.
Deposits split at 2,000 transactions (docs.celigo.com), and the install page states a NetSuite UI maximum of
10,000 lines. Documented limits include no payments against an invoice (docs.celigo.com), no Shop Cash or
Shop Pay (docs.celigo.com), a single payment method per order, and Shopify Payments only
(docs.celigo.com). Celigo advises scheduling the refund flow before the payout flow.

Sync payouts module. A newer three-flow module must run in strict sequence (docs.celigo.com). Its
reconciliation includes invoices alongside cash sales, customer deposits, cash refunds, and customer refunds
(docs.celigo.com), which differs from the add-on's invoice limit. Celigo suggests a clearing or suspense
account for variances.

GraphQL flow. A single flow creates payout custom records, bank deposits, and variance transactions
(docs.celigo.com). Each transaction type maps to one GL account (docs.celigo.com), an unmapped business
entity stops processing, and different GL accounts by payout currency within one entity are not supported
(docs.celigo.com). Celigo documents that Shopify can report the release of an uncaptured authorization as a
refund, which may surface as a missing-transaction variance (docs.celigo.com). Reprocessing relies on
Shopify payout and transaction IDs to avoid duplicates.

Because the generations differ, a Celigo evaluation should begin by confirming which flow the account runs,
since the invoice answer differs between the add-on page and the module page. Celigo's own blog adds that
gateways beyond Shopify Payments need reconciliation automations built to match payouts to open
transactions (celigo.com).

Custom flow and other approaches

A custom flow reads payouts and balance transactions from the Shopify GraphQL Admin API; those objects sit
behind the read_shopify_payments_payouts scope (shopify.dev). Shopify's webhook topic list includes dispute
topics but no payout topic (shopify.dev), so a custom design should poll. A single query may not exceed a cost
of 1,000 points (shopify.dev), and Shopify points large reads to bulk operations (shopify.dev).

On the NetSuite side, Oracle advises external IDs with upsert operations to prevent duplicates
(docs.oracle.com), and only one integrated application can set external ID values for each record type, which
matters if a connector and a custom flow share record types. Concurrent web service requests are governed at
the account level, so a bulk payout load needs retry logic.

Other vendors take different routes. Altura's page says unresolved items stay in an exception queue by root
cause and owner (www.alturainnovation.com) and that the method matters, not the connector
(www.alturainnovation.com). Synder describes a summary mode that posts aggregated journal entries
(synder.com). Both are vendor claims.
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https://celigo.com/integrations/netsuite-shopify#:~:text=Import%20Payout%20Reports%20from%20Shopify%20to%20NetSuite
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=look%20for%20an%20associated%20cash%20sale%20or%20customer%20deposit%20for%20the%20sales%20order%20via%20order%20ID
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=If%20a%20payout%20contains%20more%20than%202%2C000%20transactions%2C%20the%20flow%20creates%20multiple%20deposits.
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=Payments%20against%20an%20invoice
https://docs.celigo.com/hc/en-us/articles/360035374231-Understand-Shopify-payout-variance-transactions#:~:text=The%20payout%20flow%20does%20not%20support%20Shop%20Cash%20or%20Shop%20Pay%20payments.
https://docs.celigo.com/hc/en-us/articles/360039486051-Shopify-payouts-FAQs#:~:text=Only%20payments%20paid%20via%20Shopify%20payments%20are%20reconciled.
https://docs.celigo.com/hc/en-us/articles/49643839544859-Sync-payouts-from-Shopify-to-NetSuite#:~:text=must%20run%20in%20strict%20sequence
https://docs.celigo.com/hc/en-us/articles/49643839544859-Sync-payouts-from-Shopify-to-NetSuite#:~:text=cash%20sales%2C%20invoices%2C%20customer%20deposits%2C%20cash%20refunds%2C%20and%20customer%20refunds
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=A%20single%20flow%20now%20creates%20payout%20custom%20records%2C%20bank%20deposits%2C%20and%20variance%20transactions%20in%20NetSuite.
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=map%20each%20transaction%20type%20to%20only%20one%20NetSuite%20GL%20account
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=does%20not%20support%20assigning%20different%20NetSuite%20GL%20accounts%20based%20on%20payout%20currency%20within%20the%20same%20business%20entity
https://docs.celigo.com/hc/en-us/articles/53370096437147-Configure-the-GraphQL-payout-flow#:~:text=Shopify%20can%20report%20the%20release%20of%20an%20uncaptured%20authorization%20as%20a%20refund%20in%20payout%20data.
https://celigo.com/blog/simplify-shopify-netsuite-b2c-and-b2b-operations-with-integration#:~:text=you%20will%20need%20to%20build%20reconciliation%20automations%20to%20ensure%20your%20payouts%20are%20matched%20with%20open%20transactions%2C%20customer%20deposits%2C%20cash%20sale%2C%20or%20cash%20refunds%20within%20NetSuite.
https://shopify.dev/docs/api/usage/access-scopes#:~:text=read_shopify_payments_payouts
https://shopify.dev/docs/api/admin-graphql/latest/enums/WebhookSubscriptionTopic#:~:text=DISPUTES_UPDATE
https://shopify.dev/docs/apps/build/apis/graphql-admin/rate-limits#:~:text=A%20single%20query%20may%20not%20exceed%20a%20cost%20of%201%2C000%20points
https://shopify.dev/docs/apps/build/apis/graphql-admin/rate-limits#:~:text=they%20don%27t%20have%20the%20max%20cost%20limits%20or%20rate%20limits%20that%20single%20queries%20have
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N3532463.html#:~:text=To%20prevent%20duplicate%20records%2C%20you%20should%20use%20external%20IDs%20and%20the%20upsert%20and%20upsertList%20operations%20to%20add%20records%20to%20NetSuite.
https://www.alturainnovation.com/reconciliation/shopify-payouts-netsuite#:~:text=Keep%20payout%20exceptions%20visible%20by%20root%20cause%20and%20owner.
https://www.alturainnovation.com/reconciliation/shopify-payouts-netsuite#:~:text=No.%20The%20method%20matters%2C%20not%20the%20connector.
https://synder.com/blog/how-to-integrate-shopify-with-netsuite/#:~:text=Summary%20Sync%2C%20which%20groups%20transactions%20for%20the%20configured%20period%20and%20posts%20them%20as%20aggregated%20journal%20entries


Capability and limitation matrix

Table 1 compares the options on the factors that decide fit. Cells state documented facts only; "not
documented" means the vendor's page is silent on the point.

Option Order and refund
records

Cadence and
volume

Fees, disputes, reserves Documented
limits

Best fit when

Oracle NetSuite
Connector payout
sync

Cash sales and cash
refunds in undeposited
state; payout refunds
need cash refunds

Every 24
hours from
enablement;
delay in hours

Fee lines on deposit,
optional summed line;
disputes and reserves not
documented

One
connector
account per
store;
deposited
cash sales fail

Cash-sale
model, daily
cadence
acceptable, fees
are the main
deduction

Celigo payout
add-on (older
flow)

Cash sale or customer
deposit for charges; no
invoice payments or
credit memo refunds
(docs.celigo.com)

Deposit split
at 2,000
transactions;
lag and
duration
settings

Fees, refund adjustment
fees, and disputes tracked
to a GL account
(docs.celigo.com);
reserves not documented

Shopify
Payments
only; single
payment
method

Cash-sale or
deposit model,
high daily
volume, need
variance records

Celigo GraphQL
payout flow

Charge, refund,
adjustment, and catch-
all variance mapped per
entity

Split above
2,000 lines

Per-type GL mapping
starting empty; unmapped
types go to the variance
account

No per-
currency GL
mapping
within one
entity

Multiple business
entities, explicit
per-type
accounts

Custom flow on
Shopify and
NetSuite APIs

Any record the team
builds (cash sale,
customer deposit,
deposit) via upsert

Team-defined;
no payout
webhook in
Shopify's topic
list

Whatever the team maps;
types include reserves
and disputes

Query cost,
page, and
concurrency
limits

Invoice or mixed
models, unusual
refund paths,
strict audit
design

The strongest dividing line is the record model. Oracle's payout sync assumes cash sales, the Celigo add-on
documents invoice limits, and a custom flow can handle mixed models at the price of owning the mapping. A
merchant that bills B2B through invoices and consumer orders through cash sales will likely need either a
Celigo version that supports invoices or a custom path for the invoice segment. Oracle's B2B documentation
describes a customer-deposit mode for Shopify B2B orders (docs.oracle.com); the documentation does not
reconcile that with the payout sync's cash-sale prerequisite, so test that combination before relying on it.

Mapping Payout Components to NetSuite Records and Accounts

Event-to-record mapping

NetSuite uses specific records for each movement. A deposit moves funds from Undeposited Funds to the
bank account ledger (docs.oracle.com), but if payments are recorded directly to a bank account, no deposit is
needed for those amounts. A customer deposit is a liability until goods or services are delivered. Cash refunds
are standalone and not generated from a credit memo (docs.oracle.com), while invoice-billed customers are
refunded by generating a credit memo and clicking Refund (docs.oracle.com).
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https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=Refunds%20against%20a%20credit%20memo.
https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=Track%20fees%2C%20refund%20adjustment%20fees%2C%20and%20disputes%20against%20the%20GL%20account.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_0217123750.html#:~:text=The%20connector%20posts%20a%20customer%20deposit%20for%20the%20exact%20amount%20you%20paid%20in%20Shopify.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1542431.html#:~:text=NetSuite%20moves%20funds%20from%20Undeposited%20Funds%20to%20the%20bank%20account%20ledger
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1296349.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1460914.html#:~:text=Cash%20refunds%20are%20not%20generated%20from%20a%20credit%20memo%2C%20but%20instead%20issue%20a%20payment%20to%20the%20customer%20in%20the%20amount%20you%20enter%20on%20the%20cash%20refund.
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1460914.html#:~:text=For%20customers%20that%20are%20billed%20with%20invoices%20instead%20of%20cash%20sales%2C%20refund%20returns%20by%20first%20generating%20a%20credit%20memo%20and%20then%20clicking%20Refund%20on%20the%20credit%20memo.


Deposit lines have a quirk to plan for: the Other Deposits subtab requires a positive amount (docs.oracle.com),
and the Cash Back subtab takes an amount, account, classification, and memo. Celigo places refund
adjustments, variances, fees, and disputes on those two tabs (docs.celigo.com). A fee line is therefore a
deduction, not a negative sale.

Table 2 maps events to records. The NetSuite column shows a common pattern; the connector columns show
only what vendor pages document. Account choices are for the accounting team.

Shopify event Shopify data
signal

Typical NetSuite record
and account

Oracle
connector
(documente
d)

Celigo (documented)

Card charge
captured

Charge type, order
ID, gross amount

Cash sale posting to
Undeposited Funds, then
included in a deposit

Cash sale
deposited by
payout sync

Matched by order ID to cash sale or
customer deposit

Refund Refund type;
original fee not
returned
(help.shopify.com)

Cash refund (cash-sale
orders) or credit memo
plus refund (invoice
orders)

Cash refunds
only for
payout
refunds

Cash refund or customer refund match;
credit memo refunds not in add-on

Processing fee Fee column on
each line

Cash Back line or fee line
on the deposit, to a fee
expense account

Fee lines on
deposit

Fees tracked against a GL account;
Celigo's gateway app tracks fees and
disputes against unique GL accounts
(www.celigo.com)

Chargeback Dispute withdrawal
plus fee
(shopify.dev)

Cash Back or Other
Deposits line to a dispute
account; accountant
policy

Not
documented

Disputes tracked to a GL account; other
types fall in an "Others" bucket

Reserve withheld
or released

Negative and
positive reserve
lines

Receivable-type clearing
account for held funds;
accountant policy

Not
documented

Celigo's documentation does not mention
reserves; unmapped GraphQL types go to
the variance account

Adjustment Adjustment type
with reason
(shopify.dev)

Journal entry or deposit
line to an adjustment
account

Not
documented

Adjustment mapped per entity in the
GraphQL flow

Failed payout
and retry

Failed status;
amount moves to a
later payout

No bank deposit until
paid; clearing account
holds the balance

Not
documented

Add-on reads Paid payouts only

Payout to bank Payout date and
trace ID

Deposit from clearing to
bank; reconcile against
the statement

Deposit
created by
sync

Deposit per up to 2,000 lines

Two patterns stand out. Fees, disputes, reserves, and adjustments are all deductions inside the same payout,
so the ledger needs distinct accounts for each, or the variance account fills with mixed items. And the
connectors document charge, refund, and fee paths more fully than dispute and reserve paths, which is where
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1542431.html#:~:text=Enter%20the%20name%2C%20amount%20%28positive%29%2C%20account%2C%20payment%20method%2C%20and%20payment%20number%20for%20each%20item.
https://docs.celigo.com/hc/en-us/articles/360035377932-Understand-Shopify-payout-related-records-created-in-NetSuite#:~:text=you%20can%20find%20the%20refund%20adjustments%2C%20variances%2C%20fees%2C%20and%20disputes
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/refunds#:~:text=the%20original%20credit%20card%20transaction%20fee%20isn%27t%20refunded%20to%20you%20when%20issuing%20a%20refund
https://www.celigo.com/blog/introducing-paypal-netsuite-payout-to-reconciliation-business-process-application-2/#:~:text=track%20transactional%20fees%20and%20disputes%20against%20unique%20GL%20accounts
https://shopify.dev/docs/api/admin-graphql/latest/enums/ShopifyPaymentsTransactionType#:~:text=DISPUTE_WITHDRAWAL
https://shopify.dev/docs/api/admin-graphql/latest/objects/ShopifyPaymentsBalanceTransaction#:~:text=the%20value%20will%20be%20null


custom rules or manual journal entries tend to be needed. A journal entry's debits must equal its credits
(docs.oracle.com), and the PCAOB lists controls over journal entries and adjustments in the period-end
process among those an auditor evaluates (pcaobus.org).

Accounts to define

Whatever the path, define these accounts before go-live: a Shopify clearing account (or Undeposited Funds), a
merchant fee expense account, a dispute account, a reserve receivable account, a currency conversion
account, a variance or suspense account, and the bank account. Celigo's installation page requires the bank
deposit account to differ from the account used for adjustments and fees. How each is classified (expense
versus contra-revenue, reserve as asset, dispute loss timing) is a policy decision. FASB's principal-versus-
agent guidance concerns revenue presentation and states that its amendments do not change the core
principle (storage.fasb.org); it does not address processing fees, so that classification belongs to a qualified
accountant, not a connector setting.

Worked Example: Gross to Net to Bank (Hypothetical Example)
All figures below are invented for illustration. They are not drawn from any merchant. The example assumes a
US store on the Basic plan whose standard online card rate is 2.9 percent plus 30 cents per transaction
(www.shopify.com), a $15 chargeback fee (help.shopify.com), and a fixed reserve withholding; Shopify's own
reserve illustration uses a percentage held for a fixed period (help.shopify.com).

The payout composition (Hypothetical Example)

Table 3 shows one weekend payout covering 150 captured orders.

Line Formula Amount (USD)

Gross captured charges 150 orders $18,450.00

Refunds 9 partial refunds -$1,240.00

Processing fees on charges 2.9% x $18,450.00 = $535.05, plus 150 x $0.30 = $45.00 -$580.05

Chargeback, disputed amount 1 dispute -$210.00

Chargeback fee Per dispute -$15.00

Reserve withheld Fixed amount -$500.00

Adjustments None in this payout $0.00

Net payout 18,450.00 - 1,240.00 - 580.05 - 210.00 - 15.00 - 500.00 $15,904.95

The sign convention follows Shopify's documentation: the refunded amount is deducted from the next available
payout (help.shopify.com), the disputed amount and chargeback fee are withdrawn immediately
(help.shopify.com), and reserve withholdings reduce the payout. The original fee on the refunded orders stays,
because Shopify does not return it. The net equals the sum of the Net column in the payout CSV.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1468996.html#:~:text=The%20total%20amount%20of%20debit%20lines%20must%20equal%20the%20total%20amount%20of%20credit%20lines.
https://pcaobus.org/oversight/standards/auditing-standards/details/AS2201#:~:text=Controls%20over%20journal%20entries%20and%20adjustments%20made%20in%20the%20period%2Dend%20financial%20reporting%20process%3B
https://storage.fasb.org/ASU%202016-08.pdf#:~:text=The%20amendments%20in%20this%20Update%20do%20not%20change%20the%20core%20principle%20of%20the
https://www.shopify.com/pricing#:~:text=Online%20standard%20card%20rates
https://help.shopify.com/en/manual/payments/chargebacks/chargeback-process#:~:text=%2415%20USD
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/reserves#:~:text=maintaining%20a%2010%25%20reserve%20for%20120%20days%20means%20that%2010%25%20of%20each%20transaction
https://help.shopify.com/en/manual/payments/shopify-payments/payouts/refunds#:~:text=the%20refunded%20amount%20is%20deducted%20from%20your%20next%20available%20payout
https://help.shopify.com/en/manual/payments/chargebacks/chargeback-process#:~:text=The%20disputed%20amount%20and%20chargeback%20fee%20are%20withdrawn%20immediately.


Gross-to-net and bank tie-out formulas

The reconciliation worksheet uses five checks:

Check 1  Gross captures - refunds - fees - disputes - reserves +/- adjustments = Net payout

         18,450.00 - 1,240.00 - 580.05 - 225.00 - 500.00 + 0.00 = 15,904.95

Check 2  NetSuite deposit payment lines (cash sales - cash refunds)

         = 18,450.00 - 1,240.00 = 17,210.00

Check 3  Deposit total = payment lines - Cash Back lines

         = 17,210.00 - (580.05 + 225.00 + 500.00) = 15,904.95

Check 4  Deposit total - Shopify net payout = 0.00

Check 5  Bank statement credit (matched by trace ID) - Shopify net payout = 0.00

         Expected bank posting: payout date + 1 to 3 business days

A clearing-account roll-forward gives the month-end view: opening clearing balance, plus gross captures,
minus refunds, fees, and disputes recognized, minus payouts deposited to bank, equals closing balance. The
closing balance should equal pending funds plus reserve plus payouts in transit. That roll-forward is a
convention proposed here, not a vendor feature.

What each path would do with this payout (Hypothetical Example)

Under Oracle's payout sync, the 150 cash sales and 9 cash refunds must be undeposited and present before
the sync runs, which is why a delay factor exists. Fees arrive as deposit lines; the chargeback and reserve
lines are not documented, so a test should confirm how they appear. Under the Celigo add-on, charge and
refund lines match by order ID, and dispute and fee lines post to the configured GL account. Under a custom
flow, each line is mapped by transaction type, with unknown types routed to the exception queue.

Exception Queue, Ownership, and Controls

Why exceptions are inevitable

Even a correct configuration produces exceptions. Celigo's FAQ says a delayed Shopify payment is processed
in the next available payout, and a transaction deposited manually produces a missing-transaction variance
(docs.celigo.com). NetSuite adds a constraint: if a payment marked for deposit is deleted while a deposit is
being built, the deposit cannot be saved. The question is who owns exceptions and how old they may get. The
GAO Green Book says corrective actions should be completed and documented (www.gao.gov), which implies
closure evidence for each item.

Queue design

A workable exception record carries: payout ID, Shopify transaction ID, order number, NetSuite record ID,
amount difference, root-cause code, owner, opened date, age in business days, evidence link, and resolution
note. Altura's page describes the same principle of exceptions visible by root cause and owner
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https://docs.celigo.com/hc/en-us/articles/360035420871-Reconcile-your-Shopify-payouts-using-an-add-on#:~:text=The%20flow%20creates%20a%20missing%20transaction%20if%20the%20transaction%20is%20deposited%20manually.
https://www.gao.gov/assets/gao-25-107721.pdf#:~:text=Management%20completes%20and%20documents%20corrective%20actions%20to


(www.alturainnovation.com). The root-cause codes below are proposals to adapt:

TIMING: the cash sale or refund was not yet in NetSuite when the payout was processed.
AMOUNT: an amount mismatch between Shopify and the NetSuite transaction.
MISSING: no NetSuite transaction exists for a Shopify line.
TYPE: a Shopify transaction type with no mapping.
DUPLICATE: the same payout or deposit appears twice.
FX: a currency conversion or rate difference.
CASH: the bank credit differs from the payout net.

Aging and ownership

A suggested aging schedule, to be calibrated to the close calendar:

0 to 2 business days: an integration or AR analyst triages; most TIMING items clear without action.
3 to 5 business days: the AR lead assigns a root cause; missing records are created or imported.
6 to 10 business days: the controller reviews unresolved items; write-off or reclassification requires
approval.
11 days and older: escalate before period close; no item crosses a locked period without a
documented decision.

Segregation matters: the GAO Green Book defines segregation of duties as ensuring no individual controls all
key aspects of a transaction (www.gao.gov) and says alternative controls are designed where segregation is
not practical (www.gao.gov), which is the usual case in a small finance team. Period handling is a hard
constraint. A closed period prevents posting to the general ledger for any dates in the period, by anyone
(docs.oracle.com), while in a locked period users with the Override Period Restrictions permission can still add
and edit posting transactions (docs.oracle.com). In the documented Quick Close example, reopening a closed
period also reopens all of the subsequent closed periods (docs.oracle.com), so exceptions straddling month-
end should be cleared or accrued before the lock.

Evidence

For each cleared exception, retain the payout export or API response, the NetSuite record link, the bank
statement line, and the deposit or journal edit. Changing the amount of a previously reconciled transaction
makes it unreconciled again (docs.oracle.com), so edits to deposits after bank reconciliation should be treated
as controlled changes. The Green Book notes that effective documentation establishes the who, what, when,
where, and why of control execution (www.gao.gov).

Acceptance Tests and Sign-off
Run the tests below in a sandbox with Shopify test data, then repeat in production with a small batch. Each
lists the expected outcome in connector-neutral terms; record the actual result per option.

Houseblend

NetSuite consulting · ERP integration · Finance & operations Page 11 of 17

https://www.alturainnovation.com/reconciliation/shopify-payouts-netsuite#:~:text=Keep%20payout%20exceptions%20visible%20by%20root%20cause%20and%20owner.
https://www.gao.gov/assets/gao-25-107721.pdf#:~:text=individual%20controls%20all%20key%20aspects%20of%20a%20transaction%20or%20event.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1452509.html
https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1552329.html#:~:text=If%20you%20change%20the%20amount%20of%20a%20previously%20reconciled%20transaction%2C%20the%20transaction%20becomes%20unreconciled%20again.
https://www.gao.gov/assets/gao-25-107721.pdf#:~:text=and%20why%20of%20internal%20control%20execution%20to%20personnel.


Test 1, partial refund. Refund 40 percent of a captured order after payout. Expect a refund line in the
next payout, a NetSuite cash refund (or credit memo plus refund for invoices), and no reversal of the
original fee. For Oracle, confirm refund sync is enabled.
Test 2, failed payout. Review a failed payout. Expect no bank deposit until the payout is paid, the
retried amount in a later payout, and the clearing balance carrying the difference.
Test 3, cross-period refund. Refund in the new month an order paid in a closed month. Expect the
refund to post to the open period and no edit to reach the closed period.
Test 4, unmatched cash sale. Create a payout line whose cash sale is missing. Expect a variance or
non-matching line, not a silent drop, and a MISSING item with an owner.
Test 5, duplicate deposit. Re-run a payout sync or import. Expect no second deposit. For a custom
flow, use external IDs and upsert; for the Celigo GraphQL flow, confirm reuse of Shopify IDs.
Test 6, multicurrency. Run an order in a currency with and without a matching payout account. Expect
a conversion line when the payout account differs, an unreturned fee on refund, and no revaluation of
base-currency bank accounts (docs.oracle.com). Check that realized gains or losses post when
payments close foreign-currency transactions.

Add tests for the chargeback win path (Shopify returns the disputed amount and fee on a win), a reserve
release, a split payment, and a payout above 2,000 lines.

Sign-off. A reasonable package contains the filled mapping table, results of all six tests with evidence links,
the open items list (undocumented behaviors confirmed or accepted), exception queue owners, and a
statement of accounting policies applied. The controller should sign, the integration lead should attest to
configuration, and a qualified accountant should confirm policy for disputes, reserves, and fees.

Data Analysis and Evidence
Most numbers that drive design are vendor-documented limits rather than benchmarks. No public benchmark
of payout-matching accuracy by connector was found, so none is claimed.

Volume and timing facts

Deposit caps: Celigo links at most 2,000 lines per deposit, against a NetSuite UI maximum of 10,000. A
store with 3,000 transactions in a weekend payout produces two deposits in the add-on.
Oracle cadence: one sync per 24 hours from enablement.
Bank lag: 1-3 business days from payout date to bank display.
Dispute windows: Shopify gives usually 7-21 days to build a response (help.shopify.com), and card-
company review can take up to 75 days (help.shopify.com), so a dispute can stay open across several
closes.
Refund window: Shopify says a refund can usually be issued up to 120 days (help.shopify.com), so
cross-period refunds are normal.
Settlement lag elsewhere: Stripe's example of a Monday US card payment becoming available two
business days later (docs.stripe.com) illustrates why processor-side availability and bank-side posting
differ.
Reserve terms: communicated by email and not published.
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https://docs.oracle.com/en/cloud/saas/netsuite/ns-online-help/section_N1428933.html#:~:text=Foreign%20currency%20transactions%20against%20base%20currency%20bank%20accounts%20are%20converted%20to%20base%20currency%20at%20the%20time%20the%20transaction%20is%20recorded.
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Rate facts. Shopify's pricing page lists online standard card rates by plan (www.shopify.com). The plan
columns read 2.9, 2.7, 2.5, and 2.25 percent, each plus 30 cents, with an international surcharge row
(www.shopify.com) on top. Fee lines in a payout therefore mix percentage and fixed components, so a fee tie-
out should be computed per line.

Market context. The Census Bureau reported $340.2 billion of seasonally adjusted US retail e-commerce
sales in the second quarter of 2026, up 3.8 percent from the first quarter (www2.census.gov). On the bank
side, Nacha reported 35.2 billion ACH Network payments in 2025, up nearly 5 percent (www.nacha.org),
including 1.4 billion Same Day ACH payments (www.nacha.org). The Federal Reserve's payments study
counts 236.6 billion US noncash payments in 2024 (www.federalreserve.gov). These figures show scale, not
Shopify-specific volume, and they do not predict a merchant's variance rate.

Interpretation. Because payouts net many line types, the useful metric is exception rate by root cause, not
aggregate match rate. A merchant can report a 99 percent line match and still carry a large variance balance if
the unmatched 1 percent are high-value disputes or reserves. Suggested measures: percent of payouts tied to
bank within 5 business days, count and dollar value of open exceptions by age, and variance account balance
at each period end.

Implications and Future Directions
Connector lifecycle. Celigo labels its two older add-on flows deprecated and recommends the GraphQL flow
(docs.celigo.com); the page gives no retirement date. Because GraphQL mapping starts empty, a merchant on
the add-on should plan a mapping re-entry and a parallel run, not an in-place switch. Oracle's 2026.1 release
article describes bidirectional order-edit sync with Shopify B2B (www.netsuite.com), but the payout sync
documentation shows no change history.

API-based design. Shopify's balance transaction record includes the net amount contributing to the
merchant's balance (shopify.dev). That structure suits automated tie-outs of fee and adjustment totals and
favors designs that treat the payout as the unit of work. The same objects sit behind a specific access scope
(shopify.dev), so a custom flow should pin an API version and test on each release.

Accounting model choice. Summary journal entries and per-transaction records trade audit depth against
volume. A high-volume merchant might post summaries to the ledger and keep per-payout detail in a custom
record, as Celigo's payout custom record does (docs.celigo.com). Where payout reports come from an
outsourced processor, the PCAOB gives, as an example of testing, the user organization's own reconciliation
of output reports with source documents (pcaobus.org).

Where judgment remains. Dispute and reserve accounting, unreturned fees on refunds, and revaluation
policy for multicurrency balances are accounting policy matters. NetSuite documents that income statement
accounts cannot be revalued (docs.oracle.com) and advises locking the period before revaluation. A qualified
accountant should set policy; the connector choice only determines where it can be enforced automatically. As
a general processor reference, Stripe documents a separate balance transaction created when funds are held
in reserve to mitigate risk (docs.stripe.com), which is the kind of line a mapping must anticipate.
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https://www.shopify.com/pricing#:~:text=Online%20standard%20card%20rates
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Open items to track. Oracle's payout sync documentation does not address disputes, reserves, or payout
currency, and Celigo's add-on pages do not mention reserves. Check these against the current version in each
merchant's account before go-live.

Frequently Asked Questions (FAQs)

How to reconcile Shopify payouts in NetSuite

Tie four things in order: Shopify balance transactions to the payout net, the payout net to a NetSuite deposit,
the deposit to the bank statement line, and any residual to the exception queue. Use the per-payout export,
deposit cash sales and cash refunds from undeposited funds, and match to the bank line using the trace ID.

Does the Shopify Payments NetSuite integration create the deposit?

Both Oracle and Celigo document deposit creation, as covered in the connector section. A custom flow must
create it explicitly.

How should Shopify fees be recorded in NetSuite?

Fees are deductions inside the payout. Connectors place them as deposit lines or track them against a GL
account, and the account (fee expense, contra-revenue, or other) is an accounting policy decision. Because
the original fee is not returned on refunds, do not net fees against refunds.

What is the right journal entry for a Shopify refund?

For cash-sale orders NetSuite uses a cash refund; for invoice orders, a credit memo and refund. Use a manual
journal entry only for adjustments that standard records cannot express, since a journal entry must balance
debits and credits. Confirm treatment with a qualified accountant.

How to do a Shopify to NetSuite bank deposit reconciliation

Reconcile the NetSuite deposit to the statement using NetSuite's bank matching, which runs reconciliation
rules against imported lines (docs.oracle.com). Match on amount and trace ID, allowing for the lag between
payout date and bank date.

What does the Shopify payout transactions report contain?

The documented export has Transaction Date, Type, Order, Card Brand, Card Source, Payout Status, Payout
Date, Available On, Amount, Fee, and Net. Net equals amount minus fee, so a payout total is the sum of the
Net column.

Which NetSuite Connector option handles payouts?

Oracle's connector has a payout sync with cash-sale prerequisites, and Celigo has the add-on, a module, and
a GraphQL flow, as compared in Table 1. Oracle lists a Shopify B2C and B2B connector on its product page
(www.netsuite.com).
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Conclusion
Shopify payout reconciliation succeeds when each event keeps its own record and each deduction keeps its
own account. The payout is a net batch; the order and the bank line are not. Oracle's payout sync is
documented around cash sales, undeposited funds, fee lines, and a 24-hour cadence. Celigo's flows add
variance records, deposit splitting at 2,000 lines, and, in the newer GraphQL flow, per-entity transaction-type
mapping, with documented limits on invoice payments, credit-memo refunds, and per-currency GL accounts in
the older paths. A custom flow gives the most control and the most to own.

The decision rule is practical. If the store books cash sales, volume is moderate, and fees are the main
deduction, a connector's payout sync may be enough. If invoices, deposits, multiple entities, or heavy dispute
activity are in play, the mapping and exception design matter more than the connector label. In every case, run
the six acceptance tests, confirm the undocumented behaviors in the live account, and have a qualified
accountant approve the treatment of fees, disputes, and reserves.
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